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LEGISLATIVE BUILDING

REGINA, CANADA  S4S 0B3

2011 Crime Prevention Guide

On behalf of the Government of Saskatchewan, I am pleased to support the Saskatchewan Federation of
Police Officers’ (SFPO) Annual Crime Prevention Guide.

Since being founded in 1962, the SPFO  has served as a collective voice for Saskatchewan municipal police
agencies and civilian personnel. The Government of Saskatchewan sincerely appreciates the ongoing efforts
that these members put forth to enhance the safety of the local communities in our province.

This annual guide serves to educate the public of the importance of crime prevention and law enforcement.
This year’s guide tackles elder abuse awareness and prevention, an extremely important and often
overlooked issue. Our government values the contributions of our senior citizens and we all have a role to
play in ensuring that their health, dignity and well-being are protected and promoted.

Commendably, all proceeds raised go directly to support improvements in law enforcement in our province,
pay for annual police memorials, and support community organizations. Specifically, this will include
donations to Saskatchewan Child Find and the Saskatchewan Seniors Mechanism.

I wish to express my sincere appreciation to the SFPO for their valuable work.

 

Brad Wall
Premier

Corbin Fraser
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Email: wbbc@sasktel.net
1250C 1st Ave East, Prince Albert SK
Across from Marlboro Inn
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Dear Supporter,

It gives me great pleasure as President of the Saskatchewan Federation of Police

Officers to introduce this 3rd Annual Crime Prevention Guide, focusing on the

topic of Elder Abuse.  This type of publication greatly enhances awareness in the

community on this very important topic and would not be possible without the

ongoing support of Saskatchewan Businesses.  Thank you once again for your

support of this very worthwhile community project.

Elder Abuse is a common, reoccurring problem in communities all over the

province.  Often, signs and evidence of the various forms of mental, physical and

financial abuse are visible but ignored.  Our seniors are an important part of our

community and need to be protected from all forms of abuse.

As you read through this publication, it is our hope that it will bring about awareness to the issue of Elder

Abuse and help prevent it from happening.  If you are aware of a situation involving possible elder abuse,

it is your obligation to contact your local police or someone in a position to help.

Thank you once again for your assistance in building safe and healthy Saskatchewan Communities!

Evan Bray
President

Saskatchewan Federation of Police Officers 

Saskatchewan Federation
of Police Officers

Among the objectives of our Federation are the following:

• to raise the standards of police work and to foster a true sense of obligation to the public; 

• to maintain a just, impartial and efficient public police force; 

• to stimulate interest in the vital importance of police work in the everyday life of the
community;

• to lobby the government for progressive changes in Criminal Justice Legislation such
as the Youth Justice Act and Early Parole.
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We Offer Video-Camera For Sewer Lines
Sewer Line Flushing
Power Flusher
Vacuum Truck
Root Cutter

Box 2257, Swift Current

Our
28th
Year!

1022 102nd St., North Battleford
Saskatchewan  S9A 1E6

306-446-0315

1309 La Ronge Ave.,
Box 1829, La Ronge, SK S0J 1L0

(306) 425-4703
Fax: (306) 425-6270

NCQ offers training leading to employment opportunities in
the resource based sector for Aboriginal residents in the

Prince Albert and north area of Saskatchewan.

RIDERVILLE.COM   •   CANADA’S TEAM

RIDER PRIDE
PASS IT ON
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From the Publisher

“Providing quality, professional marketing and fundraising services on behalf of high-profile, non-profit organizations.”

www.fenety.com

The Saskatchewan Federation of Police Officers publishes these Annual Crime Prevention Guides as

a result of financial contributions from private citizens and the purchase of advertising by business

representatives of the Province. With their generous support for our annual campaign, the SFPO is also

able to give back to their communities through donations to various local charities and youth-oriented

programs.

On behalf of the Saskatchewan Federation of Police Officers, I would like to take this opportunity to

sincerely thank each and every contributor to our 2011 Telephone Appeal, making this publication

possible. This 3rd Annual Crime Prevention Guide focuses on the topic of Elder Abuse. Our goal is

to educate the public and promote their role in the identification and prevention of abuse and neglect of

our elders.

This unique publication is distributed free-of- charge each year to schools, libraries and public facilities,

and it is also available online at the Saskatchewan Federation of Police Officers’ website:

www.saskpolice.com, making it easily accessible to everyone.

Your comments and suggestions regarding these publications are always welcome and we look forward

to speaking with you again this year during our 2012 Telephone Appeal.

Respectfully,

Mark T. Fenety

President

Fenety Marketing Services (Atl.) Ltd.
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Teamsters Canada Rail Conference
Thunder Creek Division 510
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SFPO SUPPORTS
Child Find Saskatchewan

Child Find Saskatchewan is a provincial, charitable organization that educates and advocates for
the protection and rights of children and youth. They promote awareness of the issues relating to
missing children and believe that "a Missing Child is Everyone’s Responsibility". All children have
the right to be safe. Child Find Saskatchewan’s provincial office is located in Saskatoon with a
satellite office in Regina and active volunteers in 43 locations throughout Saskatchewan.

On May 7/11, Adam Geiger of the
Saskatoon Police Association
presented the President of Child Find
Saskatchewan, Phyllis Hallat, with a
donation of $10,000.00. 

On May 5/12, Jason Stonechild,
Vice-President of the Saskatchewan

Federation of Police Officers
presented Phyllis Hallat with a

donation of $10,000.00.



10                                                                                                       Saskatchewan Federation of Police Officers

Kinsmen Club of Saskatoon

318-21st Street EAST 
suite 336, saskatoon, sk

www.kcos.ca

Prince Albert Parkland
Health Care Workers

CUPE Local 4777

579-28th Street West
Prince Albert, SK  S6V 4T1
Telephone:  (306) 922-0600

Fax:  (306) 763-8915
Email:  cupelocal4777@sasktel.net 

President:  Carol McKnight
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SFPO President Evan Bray was presented a plaque from Bill Bergeron, of the
Saskatoon Police Association, in recognition of the SFPO support for MRFD.

MOTORCYCLE RIDE FOR DAD

Over 200 motorcycle enthusiasts braved the wind and rain to take part in the
4th Annual MRFD on June 16, 2011 in Saskatoon, which raised $130,614.00 to
aid in the battle against prostate cancer through research and education.

“If I had gotten checked this time last year, I wouldn’t be planning my own
funeral today.”
Charlie Pester, Kingston educator and role model
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Chosen as Saskatoon’s Retirement

Home for the City of Saskatoon 2011

• Weekly light housekeeping & linen and towel service
• Heated underground parking
• Full Kitchens in every suite
•Transportation service

915 Saskatchewan Crescent West, Saskatoon

Overlooks the River & Gabriel Dumont Park

For more information 
CALL 664-1250

or check our website: 
www.riversideterrace.ca 

Professionally managed by
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River 
Runners“Creating Opportunity”

2011

The Prince Albert Police Service in partnership
with the Prince Albert Parkland Health Region has
completed our sixth season of our youth program,
River Runners. This was a season of high river
water, chilly nights at the end of July and, of
course, rain. Our groups worked great as a team
to complete our trips and had a positive
experience doing it.  

River Runners is proud to offer our community
youth an opportunity to be involved with a
program that incorporates all participants into a
team setting.

The following review is presentation to our
sponsors. We appreciate the support from our
sponsors and want to share our season’s experience
with you. 

RIVER RUNNERS SCHEDULE OUTLINE

JULY 6
We invited all successful participants (along with
parents/guardians) to an Orientation meeting. We
outlined our program and discussed any concerns
that may arise.

Our Supervisory staff was present, consisting of
law enforcement personnel, health region
personnel and committed volunteers. 

JULY 11
We had our participants attend a “Team Building”
and “Boat Orientation” afternoon. We met at the
Police Service and shuttled our group to Camp
Kinasao located on Christopher Lake.

We split the participants into two groups.  While
one group was introduced to water safety and
paddling skills, the other group worked on team
building tasks. The two groups then alternated.

River Runners puts a strong emphasis on working
together as an equal team member without any
prejudice for race, gender, age or social standing.  
A lunch was provided by our funding.

JULY 13 and 14
St. John Ambulance donated staff, time and
materials to our applicants during a two day First
Aid course.

Upon completion of the course, our participants
received a recognized certificate for “Standard
Level First Aid Course (New Protocols)” or
“Emergency First Aid Course”.  The certificates are
valid for 3 years.

If any participant had this course, they did not
have to take it. This year (2011), we had 13
applicants successfully complete this course.

Dinner and refreshments were provided (by our
funding) on both days.

JULY 21 – 23 - TRIP #1
Half of our group (9 youth and 3 supervisors)
embarked on a 3 day-2 night canoe/kayak trip. 
This trip had 10 youth participants scheduled to
go, but one did not show up. Efforts were made
to locate him but we were

Continued...
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River 
Runners“Creating Opportunity”

2011
...Continued

unsuccessful. We try very hard to help our
applicants with preparation, travel or whatever
their circumstances depict. They are a team
member and are treated so.

We usually start our trip at Fort Carlton and arrive
in Prince Albert. Due to Fort Carlton being closed
for the season, apparently due to flooding, we
started our trip at the Wingard ferry crossing. This
worked out quite well, although we missed the
excellent tours done at Fort Carlton for our
members.

All food and equipment was provided by our
funding.

Each participant was given a River Runners T-shirt
prior to trips departing.

JULY 26-28 - TRIP#2
The second half of our group (10 participants and
4 supervisors) embarked on the identical trip as
noted for July 21st to July 23rd /2011.

AUGUST 31
We had a final wind-up and invited our group
along with their parents/guardians. We got
together to share memories, photographs and
plans of next year.

Certificates for First Aid and completion of the
river trip were handed out.

Evaluations on the program were handed out and
were optional to fill out.

A pizza meal was provided by our funding.

FINANCIAL STATEMENT 2011

The Prince Albert Parkland Health Region is the
official handler of the financial sponsored
money. No donated money is distributed in the
form of wages.

The following is the list of sponsored donations
received:

Account…. River Runners     720-1-71580.
Money Donations:
Carry over from 2010. . . . . . . . . . . . . . . . +$33.03
High Noon Optimists . . . . . . . . . . . . . +$1600.00
Prince Albert Police Association. . . . . +$800.00
Sask Federation of Police Officers Inc . . . +$500.00
Canadian Tire . . . . . . . . . . . . . . . . . . . . . +$250.00 

Total . . . . . . . . . . . . . . . . . . . +$3,183.03

Expenditures on equipment, food and
incidentals:

Total……………………-$2,216.10

Balance at the end of our 2011 season
Total……………………+$966.93

We hope to be able to purchase a tandem kayak
with the carry over sponsorship from 2011 and
some funds we hope to gain in 2012.

All original receipts have been submitted to the
PAPHR auditors.

A special thank you is directed to the Conexus
Credit Union for supplying the 2011 River
Runners T-shirts and the screen printing on
them. This cost was $511.50.
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5004 18 St., Lloydminster, AB  T9V 2W7
780 871 0725

fax 780 875 0725

Meeting the needs of local, provincial, national and international clients

Offices in Saskatoon and Regina  www.mckercher.ca

Part of your CommunityPart of your Community

2102 11th Ave.
Regina, SK  S4P 3Y6

110 Souris Avenue East,
Weyburn, SK  S4H 2Z8
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River 
Runners“Creating Opportunity”

2011
...Continued

THANKING OUR SPONSORS
The sixth year of River Runners was a success due
to the great support of our sponsors. As our
program develops, we appreciate the ability to
have our program funded, supplied and at zero
cost to our participants. Taking out a registration
cost opens the door to build a diversified group.

River Runners would like to recognize our
financial sponsors for their contributions:

Prince Albert High Noon Optimists 
Prince Albert Police Association
Saskatchewan Federation of Police Officers Inc.
Canadian Tire

River Runners would also like to recognize the
following agencies/businesses for the donation of
consumable goods, time, labor, people and
equipment:

Conexus Credit Union
Prince Albert Police Service
Prince Albert Parkland Health Region
St. John Ambulance
The Real Canadian Superstore
Truck Outfitters Prince Albert Inc.
Purified Water Store
Camp Kinasao
TJ’s Pizza

A SPECIAL THANK YOU TO ST. JOHN
AMBULANCE
As our 2011 season winds-up, we again want to
thank Kelly Pollock and St. John Ambulance for
supplying their time, materials and resources to
our program. 

St. John Ambulance has been a large part of our
program since our start in 2006. We appreciate
their professionalism and look forward to their
partnership in future years.

THANKING THE VOLUNTEERS
The success of this program depends greatly on
the type of people that run it. Our staff are
committed to the youth participants; ensuring
they have a great experience in a safe
environment.

The River Runners program is proud of our staff
and wish to extend a “thank you’ to everyone who
donated time, energy, leadership and direction in
our 2011 season.

CONCLUSION
We have completed six successful years with the
River Runners program. Those involved have had
opportunity to develop team skills and meet new
friends. 

We encourage our participants to return so they
may continue to expand on their leadership
attributes.

Our program offers participants, parents/guardians
and staff the opportunity to fill out program
evaluation forms. We use these to measure our
success and gain new ideas for the future. 

We look forward to continuing River Runners in
2012 with the same success as we had in the last
six years.  

Staff Sergeant Dave Schluff
Prince Albert Police Service
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Proud to support the 
Saskatchewan Federation of Police Officers

for all the hard work in our 
Saskatchewan communities.

Proud to Support the

Saskatchewan Federation

of Police Officers

Engineering a legacy
Innovating a future

AMEC Americas Limited
301-121 Research Drive, Saskatoon, SK  S7N 1K2

T:   306.477.1155   F:   306.477.1161

www.amec.com

www.castleton.biz sales@castleton.biz

    Hwy 16 SE, Saltcoats, SK  S0A 3R0

306-744-2944   fx 306-744-8185

C.L. Smith

General Manager

DAYS INN - SASKATOON

2000 Idylwyld Drive North

Saskatoon • Saskatchewan

Canada  S7L 7M7

(306) 242-DAYS (3297)

(306) 955-5115 fax

1-800-DAYS INN

saskdays.inn@shawbiz.ca/www.mydaysinn.ca

email: cherryl.s@shawbiz.ca

Each DAYS INN is an independently owned and operated franchise. 

®

781 Confederation Bldg.
House of Commons

Ottawa, ON  K1A 0A6
Tel: (613) 995-7080 
Fax: (613) 996-8472

E-mail: ritzg@parl.gc.ca

1322 - 100 Street
North Battleford, SK  S9A 0V8
Tel: (306) 445-2004 
Fax: (306) 445-0207
Toll-free: 1-888-825-4944
E-mail: ritzg@sasktel.net

Website: www.gerryritzmp.com

Hon. Gerry Ritz, PC, MP
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As originally published in Estavan Mercury, May 23, 2012

by Chad Saxon

“HE SAVED OUR LIVES”

Four local residents are safe and sound today thanks
to the quick actions of an Estevan Police Service
officer.

Const. Steven Enns is credited with saving the four
people from a house fire in the early morning hours
on Friday. Enns was patrolling a back alley on the
1200 block of Sixth Street when he noticed a fire at
the rear of a house. He was able to wake the
occupants and help them flee the home with no
injuries.

“He saved our lives,” said the owner of the home
Warren Sukich. “You can’t speculate (on what might
have happened) but chances are … five, six minutes
later how much more smoke would have been in
there, could have we been overcome by it, I don’t
know.”

Although he is still piecing the events together in his
mind, Sukich estimates that the fire began around 3
a.m. His girlfriend was awoken by the barking of their
dogs who were reacting to Enns knocking on the
door.

“He was banging repeatedly on the door and he
wasn’t getting any response and was about to kick it
in. (His girlfriend) got out of bed, woke me up and
ran to the door to let the officer in.

“He asked who was in the house and she said our kid
was upstairs, he’s two, and he immediately ran
upstairs, grabbed him, woke up my friend from
upstairs and then ran outside.”

Sukich said by the time he got out of the house, the
flames had already begun to reach the roof. As well,
since the fire appears to have began on the back of
the house the alarms did not go off. 

“If he was 10 to 15 minutes later, who’s to say what
would have happened?”

Sukich said the damage to the home is extensive and
is waiting to hear from his insurance company if it
will be a total loss. 

“It’s pretty bad. When you look inside, it’s pretty
depressing,” he said. “The firemen said it was an
electrical fire from an outlet box that started inside
the wall. That particular breaker on the panel was
tripped and that is where the fire started. It started
inside the back wall there and proceeded up inside
the wall and onto the roof.”

Sukich said that
although the fire is a bit
of “a pain in the ass”
everything they lost can
be replaced and all
involved are safe,
something he credits
Enns for.

“He’s a hell of a guy.”

The Editor:

Far too often when issued a traffic citation, we fail to realize
these men and women are serving and protecting.

In the early morning hours on May 18, an Estevan police
officer patrolling the streets and alleys spotted flames at the
back of a house in the 1200 block of Sixth Street.

The officer ran to the house and started banging on the door
to wake the occupants who were sleeping inside and
happened to be unaware that the house was on fire.

A female opened the door and the first question from the
officer was "are you alone in the house? " She said "no there’s
my baby and an adult in the bedrooms upstairs and another
sleeping in the main floor bedroom."

Without hesitation the officer ran up the stairs to wake the
adult and grabbed the two-year-old child and brought it to
safety.

Hooray for the big blue and I don’t mean the Winnipeg Blue
Bombers. If not for the swift actions of this police officer, the
lives of three adults and an infant would have been much
different today.

Sincere gratitude to Estevan Police and Fire Departments and
Red Cross.

Joe Sukich
Winnipeg, Manitoba
Published May 23, 2012

THANKS FROM A GRATEFUL
DAD AND GRANDPA
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TONKIN
1754 1st St, Yorkton, SK  S3N 2V3

M i l l w o r k  &  C o n s t r u c t i o n

Pleasure Way Industries
302 Portage Ave.

Saskatoon, Saskatchewan  S7J 4C6

Toll Free: 1-800-364-0189 

Panther Drilling Corporation is 100%
Saskatchewan owned and operated

www.pantherdrilling.ca 306.842.7370

SASKATOONMETAL
M A N U F A C T U R I N G

DION PROTZAK. P. ENG.
PARTNER

811 60th Street East Tel: (306) 933-3099
Saskatoon, SK Fax: (306) 933-4451
S7K 5Z7 DPROTZAK@SASKATOONMETAL.COM

C U S TO M  F O R M I N G ,  W E L D I N G ,  &  FA B R I C AT I O N

Great food and excellent service await you at Saskatchewan’s Favorite Family restaurants...

If you like our Breakfasts, You’ll Love our Dinners!

Tron
Power Inc.

An English River First Nation Company
301-2555 Grasswood Road East
Saskatoon, SK  S7T 0K1  

Built with your comfort and safety
in mind, all Pleasure-Way Van
Motorhomes showcase our
commitment to intricate finishing
detail and flawless hand
craftsmanship.
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Originally published in BLUE LINE magazine, May 2012 – reprinted with permission

by Lucas Habib

GETTING AWAY FROM THE UNDERGROUND
Moose Jaw Police tackle the over prescription of drugs

When it comes to law and order, the small city of Moose
Jaw, Saskatchewan has a history as colourful as its name. 
At the turn of the century, city buildings were mostly
heated by steam. To service the boilers without enduring
the frigid prairie winters, engineers constructed an
elaborate network of tunnels beneath the downtown. 
During American prohibition, the Soo Line railway ran
straight from Moose Jaw to Chicago; consequently, vice-
based businesses began opening up shop in the tunnels
and “The Jaw” became a hub for bootleg liquor
distribution to the Windy City and across the US. 
Moose Jaw became known as ‘Little Chicago’ and Al
Capone is rumoured to have visited numerous times
(although no proof actually exists). 
Nearly a century later, Moose Jaw’s biggest law
enforcement problem isn’t bootlegging – it’s prescription
drug abuse. Whether in big cities, rural areas or remote
First Nations reserves, prescription drugs are a growing
crisis across Canada. Law enforcement agencies are
battling the problem with some success, yet the problem
continues to intensify. 
Prescription opioids have been the leading cause of
accidental overdoses in the US and Canada since 2001
and property crime has increased in many areas to feed
these addictions. According to the International
Narcotics Control Board, as of 2008, Canada has the
highest per capita consumption rate of oxycodone in the
world. In Moose Jaw, oxycodone and morphine are the
two main problems. 
In 2009, Cst. Taylor Mickleborough of the Moose Jaw
Police Service was getting tired of dealing with drug-
related property crime. His creative thinking skills led
to his finding a way to help the Jaw’s opioid addicts
while simultaneously reducing crime. 
From his confidential informants, he discovered that the
city was well-known throughout Saskatchewan as a
place where opioids were the drug of choice. “We also
learned that Moose Jaw had a few doctors with
inappropriate boundaries in their prescribing habits,”
recalls Mickleborough. 
“We had drugs that had originated from a few local
doctors that were being discovered during investigations
in other jurisdictions. We were also told that users from
other areas are coming to Moose Jaw to obtain
prescriptions from those few doctors.” 
Mickleborough and his team approached the doctor but
had mixed results. Clearly, traditional approaches

weren’t improving the situation – it was time for
something new. 
They came up with a “pretty simple idea,” says
Mickleborough. The College of Physicians and Surgeons
of Saskatchewan has one pharmacist on staff, Doug
Spitzig, whose job is to monitor misprescription and
overprescription of drugs, but he was missing a critical
piece of information - street-level intel.

“All we did,“ says Mickleborough,” was reach out to
him.” Police collected a list of about 50 high-risk users
and dealers from their proven-reliable sources. After
some cross-referencing and fact checking, they handed
the list to Spitzig, who in turn drafted letters to the
doctors in question, asking them to justify their
prescriptions to the suspected abusers and traffickers.
With this approach, the doctors said they were pleased
that drug misusers has been identified and agreed to
help. 
To date, Mickleborough and Spitzig have been very
happy with the physicians’ response. 
Despite this initial success, Mickleborough and Spitzig
recognize the problems might recur. Now that the
college is involved there are options for regulatory
discipline of wayward physicians, including hearing,
loss of prescribing license competency, assessments and
investigations into non-professional conduct. So far, it
hasn’t come to that. 
“We’ve already seen both quantitative and qualitative
results,” states Mickleborough. Forty-two percent of the
identified misusers on his master list either had their
prescriptions ended or dose-tapered – but 

Continued...

Moose Jaw Police Cst. Taylor Mickleborough with
Saskatchewan College of Physicians and Surgeons
Pharmacist Investigator Doug Spitzig.
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A A TRIFON’S FAMILY
RESTAURANT

2046 Broad Street
Regina, SK  S4P 1Y3

Phone: 306-757-2900
2625 3rd Ave.
(Just West of Red Lobster)

522-7226
Outside Regina 1-888-273-0003

Email: inquiries@sk.sja.ca
Web: www.sja.ca

Training Services
• First Aid and CPR
• OH&S Class A and B
• Recertifications
• AED Training
• Babysitting Courses
• Marine First Aid
• WHMIS
• Oxygen Administration
• First Aid for the Wilderness

First Aid Products
• Household First Aid Kits
• OH&S First Aid Kits
• Equipment and Supplies for Training

& Rescue

Community Services
• First Aid Coverage at Community

Events
• Cadet Programs for Youth, 8-21

St. John Ambulance
SAVING LIVES - at work, home and play

PDQ Courier
403 44th St E, Saskatoon, SK

S7K 0V9

306 382 0822

1831 MacKay St.
Regina, SK

S4N 6E7

e: jccabinets@sasktel.net
tel: (306) 585-2223
fax: (306) 585-2214

“Proud to Support The Saskatchewan 

Federation of Police Officers”
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Mickleborough emphasizes that
cutting off drugs an addict may need
is not the solution to a drug abuse
problem. Dose-tapering can be
helpful, though. Since the program
started, Moose Jaw’s support
services have seen a corresponding
increase in detox participants. 
Significantly, prescription drug
addicts who have had their
allotments reduced as a result of this
initiative have been supportive.
“Many of the street-level users know
they need help – they see doctors as
the source of their problem,”
Mickleborough emphasizes. “It’s
important to express that we’ve
never talked to a single prescription
drug addict who doesn’t hate their
addiction – it stops them from
leading a normal life.” 

Mickleborough stresses that the
program is still in its infancy. “This is
the beginning of what we see as a
long process of education,
enforcement and support for both
local users and traffickers.” He also
hopes that other jurisdictions adopt
a similar strategy. He and Spitzig
have been invited to present at
conferences in Saskatoon and
Ottawa – to police, doctors and
representatives from the Canadian
Centre of Substance Abuse. 
They presented their strategy to a
very enthusiastic board of doctors
from the local health region in
March. Dr. Brad Thorpe, president of
a regional medical association, says
physicians “knew that the problem
was out there but were ignorant to
the extent of it.” The presentation
was such an “incredibly positive

learning experience” they’ve
requested additional seminars for
other doctors, he noted. 
“There isn’t a lot of discussion
between police, doctors, mental
health and addiction professionals
and drug addicts,” says
Mickleborough. This program is one
way of opening those tunnels of
communication. 
Mickleborough, Spitzig and the
Moose Jaw Police Service hope to
bring those people who need help
up from the underground and
towards the light. 

...Continued

Moose Jaw Police Cst. Taylor Mickleborough
may be reached by phone at 309-694-7600
or by email: tmickleborough@mjpolice.ca

Lucas Habib is a freelance writer for Blue Line Magazine. 

GETTING AWAY FROM THE UNDERGROUND
Moose Jaw Police tackle the over prescription of drugs

SHOP WITH A COP
Shop with a Cop is a program designed to benefit at-
risk, needy and neglected children. The youth are
selected by the teachers at school. There must be an
economic need for them to participate. They are aged
7 -12.  Each youth is given a $100 gift card from
Zellers and gets to shop for their family for Christmas.
They are paired up with Police Officers to assist them
in their shopping. They buy gifts for everyone in the
family and even their teachers but often have to be
coached to buy something for themselves. 

The money for the gift cards is donated by Prince
Albert Crime Stoppers, Prince Albert Police
Association and PA Lions. Zellers also provides a
15% discount for everything that is purchased.
Wrapping paper, gift tags and tape are supplied to the
schools who then assist the youth to wrap the gifts for
the family. The schools are chosen at random each
year, keeping in mind the need that exists in that
school.

This program is designed to give the youth a chance
to have a positive influence in their family. It also

gives them a chance to have a positive interaction
with the Police. For the Police it is a way to give back
to the community.  This event is VERY POSITIVE, both
for the youth and for the officers.  The first time it was
held in Prince Albert was 2010.

In 2011, after our event, one comment that was
posted on PA Now was:

“Last year I witnessed a student from my child’s
school do this “Shop with a Cop.” When he returned
to class with his shopping bags, he turned around and
gave the cop a great big hug and said, “I may not
believe in Santa but my baby brother does and I am
going to keep it that way.” Well I think both the cop
and I had to escape to the bathroom to ball our eyes
out for a bit. It was so sad but such a good thing. How
something so small can make such a difference. I
have kept an eye on this student and have watched
him grow into a really nice kid, helping others, his
siblings, and generally caring about things rather than
being somewhat of an average kid with nothing… I
think this program does change lives, it is great.”
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TRENT A, HERNER
Journeyman Instrument
Mechanic

Precision Instrumentation
4th Avenue, Box 4
Coleville, Saskatchewan
Canada  S0L 0K0
Telephone: (306) 965-2550
Fax: (306) 965-2553
Cellular: (306) 463-7247
Residence: (306) 932-4726
Email: trent.precision@sasktel.net

PRECISION
Instrumentation

Canada’s Auc!on Experts!
Auc"ons on the 3rd Tuesday

of every month.

Vehicles, toys, trailers...

something for every-one! 

www.adesapublicauc"ons.ca

or (306) 242-8771 

Bumper-to-bumper service!
Full service automo"ve repair:

oil changes to windshields, "re

service to cer"fica"ons, we are

a one-stop repair shop!

www.adesaautocare.ca

or (306) 651-4333 
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As police association leaders we face daily
challenges that test us and ultimately our members.
Managing the day to day business of a police
association while proactively leading your
members in a positive direction toward the future
can prove a daunting task for even the most skilled
individuals.   The Canadian Police Association has
taken a leadership role in assisting association
executives in developing skills and gaining
knowledge necessary for association leaders today.
The Canadian Police Association Executive
Leadership Certificate Program is offered by the
Labour and Worklife Program at Harvard Law
School and the Center for Executive Leadership at
the Telfer School of Management through the
University of Ottawa.  This program is offered in
three separate Modules that can be taken in any
order to successfully graduate.  Modules can be
taken individually as well, giving focus on a certain
function of association leadership.  This article will
give an insight to the training and instruction
available through the program and the benefits of
developing your association executives.  

Module I – Leadership, Advocacy and
Communication
The word “leadership” can be used in many
different ways.  Module I of the program focuses
specifically on the challenges of police association
leadership.  This module allows participants to
understand the dynamics of a dispute and the
relationship that exists between leadership power
and influence.  Through the use of a major Case
Study and participant scenarios this module also
covers topics of Advocacy and Media as well.
Participants receive practical training in branding
of your organization, reputation management and
the importance of stakeholder relations and
alliances.  Further focus on controlling your
messaging and agendas through the use of all
media and being able to influence the outcome is
an interactive group project incorporated in the
module.  Using pre-reading course material, the class
spends time discussing future challenges on the
horizon for police associations and the leadership
skills required to successfully navigate through them.

Module II - Advanced Negotiations and the
Psychology of Bargaining
For Police Association Leaders, collective
bargaining is at the core of our function.  The
challenge of negotiating contracts and maintaining
a competitive package of wages and benefits for
our members is the foundation of our existence.
This module masterfully equips association
executives with a better understanding of the inner
workings of all roles through the bargaining
process.  Discussions focus on the importance of
power, influence and communication and the role
each plays in the bargaining process.  Participants
will identify outside influences to the negotiation
process and develop strategies to work through
problems.  Module II also requires its students to
roll up their sleeves and participate in group work
that involves creating persuasive agreements and
replies at the bargaining table as well as
understanding the role of timing and sequencing
in the entire process.   Assembling a strong team
for negotiations can be a challenge and this
program dedicates time to this important aspect of
the negotiation process.  Module II offers some
practical training on team conflicts and
cohesiveness.  The final piece of this module
focuses on Interest Based Bargaining, a strategic
look at an inevitable impasse and Interest
Arbitrations.  Overall, Module II is a must-have for
Police Association Leaders tasked with bargaining
and maintenance of a Collective Agreement.

Module III – Strategic Choices, Implementation
and Governance
This module of the program allows association
leaders to focus on overall strategic thinking for the
association along with effective and efficient
governance of your board.  Starting with basic
governance issues and effectively chairing a
meeting this module also shines the spotlight on
the purpose and application of a Constitution.
Module III provides opportunity through case
studies and group work to delve deeper into
Strategic Planning, Strategy during Troubled Times
and eventually tackles intergenerational issues
within our membership.  A successful organization

CPA TAKES POLICE ASSOCIATION
LEADERSHIP TO THE NEXT LEVEL

Continued on page 27...
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Morhart
Plumbing
& Heating
123 4 Ave. W
Assiniboia, SK  S0H 0B0

306-642-3949

Building healthy, faith-based caring communities.
Serving seniors in

Saskatoon • Estevan • Outlook

Corporate Office
1212 Osler Street, Saskatoon, SK  S7N 0T9

Phone: (306) 664-0300
Web: www.luthercare.com
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• Environmental Protection Plans
• Impact Assessments
• Pre-site Assessments
• Envrionmental Audits and Assessments
• EM Surveying

• Well Site and Battery Adandonments
• Environmental Monitoring
• Drilling Waste Management
• Pre/Post Water Well Testing

Bob Phair, C.E.T.
Project Co-ordinator

P.O. Box 537 • Shaunavon, Saskatchewan • S0N 2M0
Phone: (306) 297-2870

Fax: (306) 2875   Cell: (306) 297-9161
Email: bob.threestareenviro@sasktel.net
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also needs to turn its attention to succession
planning and students are challenged to consider
this aspect of strategic planning as well.
Participants in this module finish with a renewed
sense of direction and strategic thinking for their
association.
I would be remiss if I didn’t make mention of the
key roles played by two individuals in this program.
Elaine Bernard is the Executive Director of the
Labor and Worklife Program at Harvard Law
School.  Elaine played an instrumental role in the
initial development of this program and is one of
two academic advisors the program utilizes.  Bill
Cole is the head of the Union Consulting Group at
the Ottawa law firm, Nelligan O’Brien Payne. Bill
delivers in depth training during the program
drawing from his extensive history in bargaining,
arbitrations and mediations for police and fire
associations across Canada.  The involvement and
commitment of both Elaine and Bill is instrumental
in the huge success this program has become.
Finally, aside from the content and training that
comes with all three modules, the ability to interact
and build relationships with other association
leaders is critical to the benefit received.  Police
and Fire Association Executives from all over
Canada are given the chance to learn together and
effectively problem solve issues that face all of us
no matter where we call home.  The new alliances
and contacts that form in the classroom transition
into resources and friendships for years to come.

Here are a few thoughts from participants on the
program and its benefits.
“The CPA Executive Leadership Program is an
excellent opportunity to gain invaluable education
into the Police Association world of Bargaining,
Branding and Board Governance, to name a few.
It takes you to a new level of expertise. It also allows
you to network with Association representatives
from across Canada and to make friends that will
last a lifetime.” 

Duncan Foot – President, Halton Regional Police
Association

‘’I have completed two of the modules now and in
addition to the opportunity to meet and network
with fellow CPA members, I was able to hear how
other participants have applied the various
concepts from the modules to their own
experiences within their respective departments.
The courses provide an open forum to share
successes, giving each participant beneficial
information to use within their own board rooms
and memberships.”

Janet Stringer – Director, Vancouver Police Union

“As a relatively new Association leader with limited
experience,  the CPA Executive Leadership Program
has provided me with the essential tools to be an
effective Police Association leader in the 21st
century.” 

Matt Jotham – President, Guelph Police
Association

“I found the course enlightening with the material
presented very relevant to the times we find
ourselves in. Regardless of the service that we each
represent, police or fire, we are facing the same
arguments from the same employers. The course
material and networking with professionals from
across the country has given new perspectives in
protecting our members’ collective rights.”

Gord Ditchburn – President, Vancouver Fire
Fighters Union Local 18

As a proud graduate of this program, I encourage
all police association executives to visit the
Canadian Police Association Website: www.cap-acp.ca,
or call the office to learn more on how you can
develop your board members to effectively lead
your association to a bright and rewarding future.

Evan Bray

President, Saskatchewan Federation of Police Officers

...Continued

CPA TAKES POLICE ASSOCIATION
LEADERSHIP TO THE NEXT LEVEL
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Regina & Region
Home Builders’

Association

PO Box 578, Davidson, SK  S0G 1A0
www.manzauction.com

ph (306) 567-2990
fax 306.567.2051

1801 MacKay Street, Regina,
Saskatchewan  S4N 6E7

(306) 546-5225

2361 Industrial Drive, Box 995
Regina, Saskatchewan  S4P 3B2

306 949-8131

TOM LUKIWSKI, MP
Regina - Lumsden - Lake Centre
306 790-4747
1-888-790-4747
965 McIntosh Street,
Regina, Saskatchewan  S4T 5B6
lukiwt@par.gc.ca    www.tomlukiwski.com

25 River Street West
PRINCE ALBERT, SK S6V 2Y9

Fax: (306) 922-1560
Phone: (306) 763-3707

DAVIDNER’S
Clothing & Western Ltd.

“Everything Western For You & Your Horse”

Davidner’s Safety Centre
Full Range Work Clothing, Safety Footwear & Rainwear

Herschel Davidner
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WE SUPPORT OUR
COMMUNITY

SSM MEMBER ORGANIZATIONS 
Saskatchewan Retirees Association

Saskatchewan Senior Fitness Association
Saskatchewan Seniors Education Corp.

Saskatoon Council on Aging
Fédération des aînés fransaskois

Senior Power
Regina Senior Citizens Centre Inc.

Superannuated Teachers of Saskatchewan
National Association of Federal Retirees

Saskatchewan Seniors Association Incorporated
Saskatchewan Federation of Union Retirees

SaskTel Pioneers – Chapter 59
Women of the Dawn

Moose Jaw and District Seniors Association
Canada Post Heritage Club – Golden Sheaf Chapter 
Catholic Family Services – Four Leaf Clover Program

Power Pioneers of Saskatchewan

Proceeds from this 4TH Annual Crime Prevention Guide on Elder Abuse
Awareness have allowed the Saskatchewan Federation o Police Officers to

make a $5,000.00 donation to the Saskatchewan Seniors Mechanism to assist
them in their goal of improving the lives of seniors in our province.

SENIORS’ INFO LINE: 1-888-823-2211  •  SSM Office: 306-359-9956
info@skseniorsmechanism.ca    www.skseniorsmechanism.ca
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MCKESSON
Canada

McKesson Canada supports the Saskatchewan Federation of 

Police Officers’ efforts on Senior Abuse awareness in our communities

Empowering Healthcare

306-359-1900

1736 Quebec Ave., Unit 42
Saskatoon, SK  S7K 1V9

G G DEAN
Chartered Accountant

3002 Louise St. #5
Saskatoon, SK  S7K 3L8

306-955-5333
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180A Broadway West, Yorkton
Saskatchewan  S3N 0M6
Phone: (306) 783-1396

Facsimile: (306) 783-1398
cupe4980@sasktel.net
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VISION STATEMENT
Saskatchewan Seniors Mechanism is recognized for its leadership, integrity and service in addressing
seniors’ issues in Saskatchewan.

About
SASKATCHEWAN SENIORS MECHANISM...
Seniors Working Together

MISSION STATEMENT
The Mission of Saskatchewan Seniors Mechanism is to bring together Saskatchewan
seniors’ organizations for the purpose of contributing to a better quality of life for seniors.

This umbrella organization brings together groups of older adults who offer their wealth of
experience, knowledge and time to work together in the interest of seniors in Saskatchewan.

From a wide range of backgrounds, these groups work selflessly to better the life of older adults,
whether providing specific types of programming, advocating about issues of importance to
seniors, or sharing information to benefit seniors in our province.

Our organization’s high visibility and success is the result of active participation and partnering
with member organizations to promote a healthy lifestyle of dignity, respect and enjoyment.

Our office functions as a central clearing house for the collection and distribution of information
for seniors organizations in the province, for other agencies that provide programs and services
for seniors, and the general public.

Services and programs developed and delivered by Seniors for Seniors

We do this by:
● research and action on issues affecting seniors
● being a unified voice advocating for seniors
● giving direction and support to member organizations
● creating awareness and co-ordination of resources and

services for seniors
● partnering with member organizations and others

To be fully
engaged in life.
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Whitecap Dakota 

First Nation

182 Chief Whitecap Trail
Whitecap, Saskatchewan   S7K 2L2

Ph: (306) 373-4600
Fax: (306) 343-8855

www.whitecapdakota.com

TIME REAL 
ESTATE LTD.

2330 15TH AVE
#311

REGINA SK
S4P 1A2

1.306.536.7500
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The Saskatchewan Seniors Mechanism (SSM)
received funding through New Horizons for
Seniors (Human Resources and Skills
Development Canada) for a 3-year (2010-2013)
community-focused project that draws
individuals and organizations together for the
purpose of Elder Abuse Prevention and Response
Networking. This networking will work toward
building community frameworks for
prevention and intervention
strategies, and reducing incidents of
Elder Abuse to the end that zero
tolerance becomes the norm. 

As a starting point, the World Health
Organization’s definition of Elder
Abuse has been embraced – “a
single, or repeated act, or lack of
appropriate action, occurring within
any relationship where there is an
expectation of trust, which causes
harm or distress to an older person. Elder abuse
can take various forms such as physical,
psychological or emotional, sexual and financial
abuse. It can also be the result of intentional or
unintentional neglect.”  A key response to this
definition is raising awareness through dialogue
and education while assisting a community and
its members to provide a foundation of safety
and security. Steering Committee
Members have made use of some
of the components from a British
Columbia model for developing
Community Response Networks.

SSM is working with four partner
organizations on this project –
Lifelong Learning Centre,
Saskatoon Council on Aging,
Southwest Council on Aging and
Prince Albert Community Against
Family Violence.  By hosting a
series of round table meetings,
spearheaded by SSM, the aim is to
gather information on what
protocols currently exist in our
province, how to coordinate elder

abuse awareness and response effectively by
utilizing community services and agency
supports, and how to communicate the strategies
to urban centers, rural settings, and remote or
isolated areas. The four partner organizations met
for the first roundtable gathering in Saskatoon in
June of 2010. 

Since 2010, roundtable gatherings
have been held in Swift Current,
Yorkton, and the Battlefords to
gather together service providers
and “front line” agencies from
those areas to share information
and strategize about ways to
network regarding elder abuse
prevention, intervention and
education.  We plan is to hold
more of these regional roundtable
gatherings in other areas of the
province.

One provincial gathering was held to discuss
how we network throughout the province.  We
have also held a roundtable specifically focussed
on how to respond to phone calls reporting
possible abuse.  Several more gatherings are
planned for the coming year.   

ELDER ABUSE PREVENTION AND 
RESPONSE NETWORK

A key response to this
definition is raising
awareness through

dialogue and
education while

assisting a community
and its members to

provide a foundation
of safety and security.
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SASKATCHEWAN
HEALTH CARE

COUNCIL OF UNIONS

3725 E. Eastgate Drive
Regina, Saskatchewan

S4T 1A5 

Proudly Supporting Police in
Saskatchewan
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Supporting Saskatchewan
Police Officers in their efforts

to tackle the very serious
problem of elder abuse.

Garry Breltkreuz, M.P.
Yorktown-Melville

1-800-667-6606
306-782-3309

www.garrybreltkreuz.com
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In 1981, 2.4 million Canadians were aged 65 and older. Today the number has nearly doubled to
4.7 million. That’s one in seven Canadians. 56% are women.
• In the 1970s for every person 55-64, there were 2.3 persons aged 15 – 24. In 2006 the ratio was

down to 1.1.
• Life expectancy in Canada in the 1940s was just over 60 years. Life expectancy in Canada today

is over 80 years.
• Canadians 45-plus (“Zoomers”) account for 14.5 million out of 34 million Canadians. (Source:

Statistics Canada, July 2010)
• 6.4 million Canadians are either retired or semi-retired. (Source: PMB, Spring 2011)
• 7 in 10 Canadians plan to keep working during retirement. (Source: The Globe and

Mail/Harris/Decima Poll)
• 279,000 Canadians have recently, or expect to become, caregivers to an elderly relative in the

next 12 months. (Source: PMB, Spring 2011)
• Today, there are more people over 50 than under 30.
• By 2016, there will be more people over 65 than under 14. First time in history.

www.carp.ca

DEMOGRAPHIC FACTS
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TWB 
CONSTRUCTION LTD.
Oilfield Hauling • Land Reclamation
Backhoe • Loaders • Gravel Hauling

Trackhoe • Dozers

Maidstone
Email: twb@sasktel.net

Fax: 893-4722

893-4500

1120 Albert St.,
Regina, SK  S4R 2R1

Bus. 525-5877
Res. 757-1670

GERRY’S
Automatic Transmission Ltd.

“THE PROFESSIONALS”
“Trent Collins”

Business Manager

Eagle Investigation 
& Protect
PO Box 26007 
Lawson Height

Saskatoon SK  S7K 8C1

306-955-2882

RM of SALTCOATS

ph: 744-2202 fx: 744-2455        Box 150  S0A 3R0

Rob Norris, MLA
Saskatoon Greystone

Minister of Advanced Education, Employment and Immigration

5-2720 8th St. East, Saskatoon, SK  S7H 0V8

306.933.7852
306.933.7869 (fax)

r.norrismla@sasktel.net (email)
cagreystone@sasktel.net   www.robnorris.ca
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As Canada’s population ages, the number of
citizens over 65 years of age will outnumber the
number of citizens under the age of 15 by 2015.
This shift means that an increasing number of
people will be put into the position of caregiver
for their parents even as they may be caring for
their own family. Juggling these responsibilities
involves, by necessity, a great deal of stress. We
must be mindful, therefore, of the problem of
elder abuse. Below are some quick statistics on
the scope of the problem today.

All statistics are quoted from Family Violence in
Canada, 2007 pages 32-34. Published by Statistics
Canada and retrieved on January 21, 2009 from
http://www.statcan.ca/english/freepub/85-224-
XIE/85-224-XIE2007000.pdf

• In 2005, there were 160 violent incidents for
every 100,000 seniors, almost 14 times
lower than the rate recorded for persons
aged 15 to 24 (2,317 per 100,000).

• Trend data show that between 1998 and
2005, the overall rate of police-reported
violence against seniors increased 20%.

• According to police-reported data, senior
males are more likely than senior females to
be victims of violent crime. In 2005, senior
men experienced rates of violent crime that
were 1.5 times higher than for senior women
(172 versus 114 per 100,000).

• When considering violence at the hands of
a family member, rates of violence were
higher for senior women. There were 47 per
100,000 females over 65 who were violently
victimized by a family member, compared to
36 per 100,000 males over 65.

• According to police-reported data, rates of
family violence against seniors were highest
when the accused was an adult child (15 per
100,000) or a current or former spouse (13
per 100,000).

• Senior females were most likely to
experience family violence at the hands of
their current or ex-spouse (17 per 100,000)
or their adult children (16 per 100,000);
while senior males were more likely to be
victimized by their adult children (13 per
100,000).

Police-reported data show that the oldest seniors
are less likely to be victims of family violence
(Figure 3.3). The rate of family violence against
seniors aged 85 and over was lowest at 22 per
100,000, compared to 34 for seniors between 75
and 84 years of age, and 52 for the youngest
seniors aged 65 to 74 years of age. 

ELDER ABUSE STATISTICS

As originally published on http://imfcanada.org   Updated January 21, 2009
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LANE
LAND SERVICES LTD.

Serving Saskatoon & Area
Wih Concrete

& Pumping Solutions

131 - 105th Street East                                  Phone: (306) 956-7334
Saskatoon, SK                                                    Fax: (306) 956-7344
S7N 1Z2                                                             Cell: (306) 281-9410
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Mineral & Surface Acquisition
Professional Service
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Facsimile: (306) 585-7307

“Refinishing Specialists”
Phone: 522-1730
1411 1st Avenue

www.disautopaint.ca
“Specializing in cracked & damaged bumper repair”

“Helping to keep our Seniors Safe”

Rural Municipality 
of 

Senlac
No. 411

Box 130, Senlac, SK  S0L 2Y0

Proud to Support Saskatchewan’s 
Police Officers

Folkfest Inc.
506 25th St. E #303

Saskatoon, SK
S7K 4A7

306-931-0100
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Financial Abuse
The following list contains examples of financial
abuse and is reproduced from: Financial Abuse of
Older Adults: National Clearinghouse on Family
Violence; Teresa Lukawiecki; 1999 

• Large sums of money are taken from a bank
account

• Signatures on cheques or other papers look
suspicious

• The older person is in debt and does not know
why

• Bank statements are no longer being sent to the
older person’s home

• The older person cannot buy food or personal
care items, or pay bills

• The older person’s will is unexpectedly changed
• The older person’s home is unexpectedly sold
• Personal belongings, such as clothes or jewellery,

are missing from an older person’s home or room
in an institution

• The older person is asked to sign legal papers
(such as a power of attorney, a will or a joint deed
to a house) without being able to understand what
they mean

• The older person cannot remember signing
papers or making certain money transfers

• The older person is not allowed to decide or speak
for himself or herself

• The older person is isolated from friends and
family

• The older person feels afraid or worried when
talking about money

Physical Abuse
Unexplained reason or explanation inconsistent
with: bruises, welts, swelling, lacerations, punctures,
fractures, restricted movement, repeated falls,
internal injuries. Other indicators may be rope
burns, hypothermia or grip marks.

Sexual Abuse
Genital infections, pain, bruising, bleeding in genital
area, inappropriate sexual comments by caregiver,
rope marks or other signs of physical restraint.

Psychological (Emotional) Abuse
Low self esteem, agitation, difficulty sleeping or
needs excessive sleep, withdrawal, passivity,
resignation, tearfulness, feelings of hopelessness /
helplessness, unexplained fearfulness (particularly
in the presence of the caregiver), significant change
in weight, no visitors/outings, deference to the
caregiver. 

Neglect
A senior may be suffering from neglect if he or she
appears: 
• emaciated, malnourished or dehydrated 
• confused 
• inappropriately dressed 
• under- or over- medicated 
• unkempt appearance or personal surroundings

(i.e, soiled clothes or linens) 
• has open sores 
Signs of neglect in a senior’s living environment
include: 
• home is dirty or in a state of disrepair 
• smell of urine or feces in the home 
• lack of required safety features in the home 

Other possible indicators of neglect: 
• the senior is left alone without supervision or

assistance when needed 
• medical appointments are cancelled on a regular

basis or senior does not show up for the
scheduled appointment.

As originally published on www.onpea.org

REGOGNIZING OLDER ADULT ABUSE
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YIU’S GARDEN
RESTAURANT

618 Main St., PO Box 533
Moosomin, SK  S0G 3N0
Tel. 306-435-2800

Saskatoon Fire
Fighter’s Union

Supports 
Crime Prevention

I.A.F.F. Local 80

www.saskatoonfirefighters.com

We support The Police Association 
for all they do in our community!

Phone: (306) 233-4490
Cell: (306) 233-7407
Fax: (306) 233-4489

Box 292
Wakaw, Sask. S0K 4P0
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What You Need to Know About Elder Abuse
www.onpea.org

•BELIEVE the person. Do not question what they are telling you. You may be the
very first person that has ever been entrusted with this information. It may be hard
to understand what is going on especially if the perpetrator is a nice person to you
or someone you know.

•Do not judge the person. Listen to what they are saying to you. Do not express
pity or tell them what to do. Tell them you care about them and offer them a level of
support that you feel comfortable providing and know that you can provide on an
ongoing basis. Do not promise them things you know you can not do or do not feel
comfortable doing.

•Educate yourself on resources available to older persons who are
being abused. You can do this by calling your local community information centre,
community care access centre, community support agency, talking to your own doc-
tor, your lawyer or searching on the internet for Ontario resources and/or informa-
tion.

•Do not deny what is going on. If you choose to deny what is going on or not
to listen to a person, this will serve to isolate the person who is being abused even
further.

•Understand that making efforts to change an abusive relationship is
extremely difficult. A person who is being abused can be very afraid and not
certain what to do. It can take a very long time for people to decide to make a change
in their lives, to reach out for help or to even talk about their situation.

•Encourage the person to seek help and assistance. Offer to help them find
the right place to turn to if this is something you are prepared and able to do.

• Do not confront the perpetrator yourself. This could put you and/or the
person who is being abused in trouble.

Remember, if you or someone you know has been abused or is experiencing abuse,
you are not alone - help is available.

THE SINGLE LARGEST FACTOR THAT CONTRIBUTES TO THE DEVELOPMENT
AND/OR MAINTENANCE OF AN ABUSIVE RELATIONSHIP IS ISOLATION. TALKING
TO A PERSON IS ONE OF THE FIRST STEPS TO BREAKING DOWN THIS ISOLATION.
IF A PERSON DOES TELL YOU THAT THEY ARE BEING ABUSED YOU SHOULD:
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Seniors Canada / Aînés Canada
Working for Seniors / Travaillons pour les aînés

www.seniors.gc.ca / www.aines.gc.ca

Facts on Psychological and Emotional
Abuse of Seniors
Psychological abuse of seniors includes any verbal or
non-verbal act that undermines their sense of dignity or
self-worth and threatens their psychological well-being.
Emotional abuse of seniors includes any verbal or non-
verbal act that undermines a senior’s sense of dignity or
self-worth and threatens their emotional well-being. Any
attempt to demoralize, dehumanize or intimidate older
adults is abuse. Psychological and emotional abuse may
include:

• shouting and bullying
• insults or name calling
• threats of violence or abandonment
• intimidation or belittling
• humiliation
• harassment
• treating an older person like a child
• ignoring the person or isolating them from his or her

family, friends, or regular activities
• inappropriately infringing on their privacy 

Signs of possible psychological or emotional abuse
may include:

• heightened levels of upset or agitation
• unexplained feelings of hopelessness, guilt or

inadequacy
• unusual withdrawal from family and friends
• discomfort or anxiety in the presence of particular

people
• reluctance to speak about the situation

Abuse happens when one person hurts or mistreats
another. Remember:

• Seniors are entitled to respect.
• Seniors have a right to live free from psychological and

emotional abuse. 
• Seniors have every right to live in safety and security.
• There is no excuse for abuse.

Facts on Physical and Sexual Abuse of
Seniors
Physical abuse includes the use of physical force that may
result in bodily injury, physical pain, or impairment.
Physical abuse is often assault. Physical abuse may
include:

• striking
• hitting
• pushing
• shaking
• burning
• shoving 

Sexual abuse is
sexual touching
or sexual activity
if the other
person does not consent. Signs of possible physical or
sexual abuse may include:

• unexplained depression, fear or paranoia discomfort or
anxiety in the presence of particular people

• unexplained visible burns, scratches, bruises, cuts or
swellings

• vague or illogical explanations for injuries

Abuse happens when one person hurts or mistreats
another. Remember:

• Seniors are entitled to respect.
• Seniors have a right to live free from psychological and

emotional abuse. 
• Seniors have every right to live in safety and security.
• There is no excuse for abuse.
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Facts on Neglect of Seniors
Neglect is deliberate or inadvertent failure on the
part of an informal or formal caregiver to provide
needed assistance to the older person.
Neglect may include failure to provide: 
• water or food
• shelter
• clothing
• medication or medical attention
• assistance with basic necessities 

In some circumstances, an older person who is
neglecting themselves may refuse assistance.
These cases are often related to physical
limitations or cognitive difficulties. 
Signs of possible neglect may include:

• dehydration or malnourishment
• untreated bedsores or other medical problems
• unsanitary household conditions or lack of

personal care
• unsafe living conditions or homelessness

Abuse happens when one person hurts or
mistreats another. Remember:
• Seniors are entitled to respect.
• Seniors have a right to adequate care and

attention.
• Seniors have every right to live in safety and

security.
• There is no excuse for abuse.

Facts on the Abuse of Seniors
Abuse of seniors may involve mistreatment or
violence, or even neglect. Abuse can be at the hands
of a spouse, an adult child or other family member.
Abuse can be inflicted by a caregiver, a service
provider, or other person in a situation of power or
trust. Abuse can happen when a senior is living in an
institution or a private residence.
Abuse can happen when the aggressor wants to
intimidate, isolate, dominate or control another human
being. Abuse can happen to anyone, in any family or
relationship. It can happen to people of all
backgrounds, ages, religions, races, cultures and
ethnic origins.
An older adult may experience one or more kinds of
abuse, including:
• physical or sexual
• psychological and emotional 
• financial
• neglect

All these kinds of abuse can happen as a single
incident or can be a pattern of behaviour. An older
adult may be perceived by some as vulnerable and a
target. In families, caregivers may take out their
frustration on seniors who may not want to admit that
abuse is happening.

If you know a senior who is being abused, or a
caregiver who is stretched beyond the limit, they may
need support. Let them know they are not alone.
Encourage anyone who is suffering from abuse or
who is acting in a violent way, to get help.
Abuse happens when one person hurts or mistreats
another. Remember:
• Seniors are entitled to respect.
• Seniors have every right to live in safety and

security.
• There is no excuse for abuse.

Seniors Canada / Aînés Canada
Working for Seniors / Travaillons pour les aînés

www.seniors.gc.ca / www.aines.gc.ca

Encourage anyone who is suffering
from abuse or who is acting in a

violent way, to get help.
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Aging Parents

Becoming a caregiver to parents involves major
changes for all concerned - physically,
emotionally, socially and financially. Learning
to cope with the changes in a healthy way is
important to ensure you and your aging parents
can live in a mutually loving and giving
relationship.

If you are concerned about your relationship
with your aging parents, we hope this pamphlet
will help you and your parents adjust to your
new roles.

The changing picture of aging

People today live longer than ever before. Most
of us will spend nearly one third of our life as
"retirees" or "senior citizens." Four or even five-
generation families are no longer unheard of.

But as we live longer, the chances grow that we
will some day need
help caring for
ourselves. Today, many
adult daughters and
sons find themselves
called upon to help
care for their aging
parents. The
commitment they have

to make may be for a short time or it may last
for years. It changes the roles, responsibilities
and feelings within the family and can be
complicated and confusing. 

How to keep the quality in family relationships

At the same time, caring for an aging parent can
also benefit the family. It can bridge the gaps
among generations. Family support systems can
be strengthened as members learn to prepare
themselves for their own aging. How can you
get the best out of this new relationship? 

• Encourage without giving advice. Advice from
adult sons and daughters is a tricky
proposition and best avoided unless you are
sure it has been asked for. It is generally better
to let an outside person be the advisor.

• Accept differences of opinions, values, habits,
likes and dislikes between you and your
parents. There is often a "generation gap"
between parents and children, regardless of
how old they are. Respect these differences. 

• Keep humour and fun alive in the family. A
shared laugh can do wonders to ease tension,
build closeness, and even improve health. 

• Recognize that grandchildren and
grandparents may have a special relationship.
If neither has the burden of responsibility for
the other, they are free to enjoy each other’s
company and share ideas and experiences.

What can you do for your parents?

Care-giving involves difficult decisions which
should be handled with as much thought and
discussion as possible. Do not jump into drastic
changes, like having your parent move into your
home, because you feel guilty or pressured, or
as a "quick fix." Be realistic about your own
abilities, desires and limitations, as well as those
of your family members. Weigh the options
carefully. 

Consider these issues as you take on increased
care of your parent: What can your parents
reasonably expect from you?

• What can you reasonably expect from your
parents? 

• Listening is an important part of caring. Listen
to your parents. You may be one of the few
who does. 

• Independence is key to mental and physical

As originally published on www.cmha.ca

Continued on page 51

AGING PARENTS

“A shared laugh
can do wonders
to ease tension,
build closeness,

and even
improve health.”
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health. Encourage and support your parents’
independence. 

• Let your parents know about community
services or assistance available to them so they
can make informed choices for themselves. 

• Encourage your parents to discuss sensitive
issues, like disability, nursing homes, even
dying, if and when they seem interested in
such discussions. 

• Learn what the legal
system has to offer
you and your
parents. Options like
a power of attorney
may help to manage
your parents’
finances and their
future.

What can you do for yourself?

To cope well, it helps to separate the "person"
(your parent) from the "process" (normal aging). 

Beware of stereotypes -both you and your parent

need to be on guard against the myth that old
age is an illness. This is far from true. Most
seniors are well, active and mentally fit. Some
changes normally occur as we age. For example,
we experience a gradual need for more light, a
decreased hearing range, changes in the sense of
taste and smell, and a general decrease in the
efficiency of the body’s organs and systems.
Adapting to these changes is easier once we
understand them. 

You may find yourself feeling trapped and guilty
as you try to juggle the multiple demands,
stresses and responsibilities of your new
situation. This can threaten not only your health,
but your marriage, job, relationship with your
children, and financial security. Be on the
lookout for signs of stress and burnout.
Symptoms may include: depression, constant
fatigue, poor concentration, hostility, low self-
esteem and / or physical illness. 

You may need to pay more attention to your own
independence. Do not become too involved in
your parents’ day-to-day activities at the expense

of your own independence. Talk to them
honestly and confidently about your needs
and feelings while listening to and
respecting what they have to say about
theirs. 

Caregivers often lack role models. Joining
a caregiver group where you can share
ideas, information, concerns and support
can be invaluable. A caregiver group can
also help you develop skills such as
assertiveness and stress management, and
teach you how to express your feelings.

...Continued

“To cope well, it
helps to separate

the “person” (your
parent) from the

“process” (normal
again).”

As originally published on www.cmha.ca

AGING PARENTS
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THE SANDWICH GENERATION
Caught in the Middle

What is the sandwich generation?
Are you finding yourself caught between the
stresses of caring for your aging parent as well as
for your own children? If so, you are part of the
growing number of people belonging to the so
called “sandwich generation”.
The term sandwich generation is used to describe
those individuals sandwiched like a slice of ham
between the care demands of their aging parents
and those of their own children. According to the
Vanier Institute of the Family, just over three-
quarters of a million Canadians live in three
generation households. The middle generation has
the responsibility for caring for their aging parent
as well as for their own children.
People have been caring for their elders for
centuries, so how is the situation any different now
than it has been in the past? For one thing, people
are living longer and
requiring care for longer
periods of time.
Improvements in medical
science have increased
life expectancy. They have
also increased the length
of time people can live
with a debilitating illness
before death. In Canada,
the average life expectancy is 78 years old. Only
50 years ago it was 69.
When couples choose not to have children until
later in life, they can be pushed into the sandwich
generation. Couples who do not have children
until they are in their 30s or 40s can end up
sandwiched between the responsibilities of caring
for their young children and for an older relative
simultaneously. The older relative, a grandmother
for example, may be too old to take on the
traditional support role of helping with
childraising; she may need care herself.
Even parents whose children are grown can end
up in the sandwich generation if “boomerang”
children move back home after divorce or job loss.

Who make up the sandwich generation?
Members of the sandwich generation are typically
45-60 year old, female, raising a family, have
either a part or full time job and may or may not
have a partner. It is a very stressful position, and
the whole family feels the effect. More than one-
third of sandwich generation members spend less
time with their spouses and children than non-
caregivers. They report feeling guilty and
overwhelmed much of the time. They also get sick
and suffer from exhaustion more frequently than
non-caregivers.

How to help
Caregivers can feel alone, isolated and
inadequate. No person should feel this way,
especially a person who is giving so much to
another. If you know someone who is caught in

the sandwich generation,
the best thing to do is offer
him or her support and help.
People caught in the
sandwich generation need
help. They need to have
some of the pressure taken
off. They need solitude,
space, and appreciation

from both generations. They need time with their
peers, time to pursue the peek of their careers, and
time to do the things they want to do.

Plan ahead
Even if you are not part of the sandwich generation
right now, you need to consider the possibility that
you may be part of it in the future. Often times
caregiving is not discussed until an event such as
illness occurs, and care is needed immediately.
This can lead to high stress and uninformed
decisions. It is important to discuss the possibility
of having to care for an older relative in the future,
and research your caregiving options ahead of
time.

Take time to reflect on the
times that this person was a
significant and giving force

in your life.
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* Permission to photocopy with credit given to Lisa Pridmore, Summer Student, Family Service Canada. 

TIPS
for caregivers

THE SANDWICH GENERATION
Caught in the middle

Take care of yourself and do what you need to do
to stay healthy. This includes having some fun and
living life to the fullest. Many caregivers feel guilty
about taking time for themselves; however, it is
critical that the caretaker makes her own health and
well-being a priority in order to take care of others.
Heavily stressed individuals are less
effective and less efficient.
Be practical. You can only do
what you can do. Don’t
overload yourself emotionally,
physically or financially.
Don’t neglect your significant
relationships. Take time to be
with the important people in
your life. Make plans with your
family for special afternoons in the park or movies
at home. Go on a date with your partner.
Be in touch with yourself. Watch out for signs of
burnout and depression. Consider discussing these
issues with your physician or seek counseling if you
have symptoms of depression. Be aware of increased
use of antianxiety medication or self-medication
through alcohol. Think about your own physical and
mental health and get help if you see a less than
healthy change.
Make caring for your parent a responsibility for the
whole family. It is not just the adult daughter’s job.
Other siblings as well as children can help. Hold a
family meeting to discuss caregiving. Make a list of
all responsibilities required, then discuss who might
do what tasks. All family members living in the area
should attend, especially the aging parent, so his or
her feelings are considered.
Accept help from extended family, friends and
neighbors. It is very easy to say “no” when others
offer to assist you. If they are not offering something
helpful, make a suggestion of what they can do to
help. They truly want to help and sometimes they
don’t know how.
Become an expert. Learn as much about the medical
condition you are dealing with as you can. This will

alleviate the stress of not knowing what to expect,
and will make you better able to care for your loved
one.
Reflect on the positives of the relationship.
Remember why it is you are taking care of an aging

parent or relative. Take time
to reflect on the times that
this person was a significant
and giving force in your
life. Renew the love and
the feelings you have for
the person. Sometimes the
difficulties of the
caregiving role can get in
the way of such feelings.

Look at old photo albums and, if possible, reflect
and recollect with your loved one.
Tap into the many resources out there to help. There
are helpful sources such as; assisted living, day care
for seniors, home care, short-term residential care,
and church volunteer organizations that offer
services to assist caregivers. Find out what resources
are available in your community and take advantage
of them.
Seek support. Your friends or church may be
excellent sources of support. Many communities
have Alzheimer’s support groups. There are even
Internet support groups. Find out what support
services are offered in your community and take
advantage of them. Reach out.

Please contact your FSEAP professional to learn
more about the information and support available to
caregivers. 
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Family Services offers confidential
professional assistance on a wide

variety  of personal and work-related issues.
For more information on your EAP, call:

1-800-668-9920

...continued
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Preventing the abuse of yourself

•Stay as active as you can - go on outings
with friends; volunteer; join a gym; visit
neighbours.

•Maintain your friendships and maintain
contact with loved ones.

•Have any cheques that you may receive,
i.e., pension cheques automatically
deposited to your bank account .

•Have bills, such as your telephone bill,
automatically paid from your bank
account. 

•Get legal advise when creating, and/or
have a lawyer draw up a Power of
Attorney for Property and/or Power of
Attorney for Personal Care for you. 

•Only grant attorneyship (as in a
Continuing Power of Attorney for Property
and/or a Power of Attorney for Personal
Care) to someone, or some people, that
you know you can trust, and whom you
know will respect your wishes. 

•Write into your Continuing Power of
Attorney for Property instructions
regarding when it is to come into effect.

•Attend educational seminars/sessions that
are being offered in your community
regarding the abuse of older adults, your
rights, senior’s safety, etc.

Preventing the abuse of older adults

•Educate yourself about the abuse of older
adults and the rights of older adults. 

•Become involved in your local abuse of
older adults Committee or Network and 

encourage the development of
educational sessions for older adults on
their rights. 

•Learn about the rights of seniors and
explain these rights to older adults that
you know.

•Listen to older adults - take time when
speaking to them about their current
situation and offer suggestions regarding
how they might keep themselves, and
their assets, safe. 

•Take an older friend out to lunch, visit
them, call them to see how they are doing
- in short, keep in touch older adult family
members and friends.

FOR FURTHER
INFORMATION

The Canadian Network

for the

Prevention of Elder Abuse
www.cnpea.ca

As originally published on www.onpea.org

PREVENTING
ELDER ABUSE
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What role does the law play in preventing elder
abuse given the chilling events that recently took
place in Moncton, New Brunswick?  Sentenced to
four years in prison for essentially allowing her
mother to rot to death, Ms. Margaret Grant escaped
the maximum sentence of 5 years based on “…the
remorse she expressed by her guilty plea and… the
fact that she has no prior criminal record…”. 

The Criminal Code 
Although there is no specific Canadian Criminal
Code provisions to combat elder abuse, its
provisions provide protection generally to all
Canadians against mistreatment. For example,
physical abuse could come under a number of
criminal code provisions, such as assault;
psychological abuse is captured under provisions

such as intimidation and
uttering threats; financial
abuse may come under
provisions that deal with
theft, forgery, extortion or
fraud; and active neglect
is addressed by the Code
as criminal negligence
causing bodily harm or
breach of duty to provide
necessities. Therefore,
the criminal law is
prepared to deal with the
after effects of elder

abuse, so that cases like that of Margaret Grant will
act to deter future abuse. But the law in some
jurisdictions does attempt to take a more proactive
role in curbing elder abuse… 

Adult Protection Legislation 
Provincial adult protection legislation exists in
Newfoundland, New Brunswick, Nova Scotia,
Prince Edward Island and British Columbia but it
varies from province to province. Each of the
statutes has a different scope (as in the type of
situations which allow a designated agency to
intervene) or different reporting requirements. For

example, Newfoundland and Nova Scotia provide
for the mandatory reporting of cases of neglect and
abuse, whereas New Brunswick’s legislation only
refers to voluntary reporting by a “professional
person”. Upon receiving information that an adult
is being neglected or abused, social services are
dispatched to investigate the case, which is
mandatory in all jurisdictions with adult protection
legislation with the exception of PEI. Remedial
measures available to social services may consist of
providing the adult with necessary social services,
including homemaker services, or referring the case
to an appropriate agency (including the police, a
community service agency, another government
department or agency, or a hospital or other
institution), although remedial measures also vary
from province to province. 

Adult Guardianship Legislation 

Adult guardianship legislation exists in every
province and sets out rules concerning the
designation of adults as mentally incapable.
Ontario’s Substitute Decisions Act, for example,
gives the Public Guardian and Trustee (PGT) various
powers to investigate into abuse or neglect, where
the victim is a mentally incapable adult and either
refer the victim to the appropriate services or apply
to the court for temporary guardianship of the
victim. However, the PGT does not act as an adult
protection agency nor provide direct protective
services except for substitute decision-making
services with regard to financial affairs and health
care. Rather the agency helps the victim connect to
social and health services available in the
community. 

Family Violence Legislation 
Finally, family violence legislation exists in a
number of Canadian provinces. Under the
legislation, a court or Justice of the Peace can issue
a protection order directing an abusive family
member, often a spouse, to stay away from the
person being abused or threatened, as well as the
abused individual’s property. Family violence

Continued on page 61...

What the Law can do About Elder Abuse
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at
Brake and Drive

Systems Ltd.

634-2697
122 Perkins Street

Mon. - Fri. 8:00 am - 5:00 pm

P.O. Box 570
Pilot Butte

SK
S0G 3Z0

Tel: (306) 781-1800
Fax: (306) 757-0599

SAULTEAUX HEALING
& WELLNESS
CENTRE INC.

Teaching a way of life.
Box 868, Kamsack, Saskatchewan  S0A 1S0

Ph (306) 542-4110  
Fx (306) 542-3241
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statutes have evolved since their inception and can
now deal with elder abuse arising from a parent-
child relationship as well as a spousal relationship. 

Financial Abuse and the Law 
Another important form of abuse is that of financial
abuse. Older Canadians are frequently an attractive
target for financial exploitation, as they often have
paid off their mortgages, have higher savings and
lower expenses as they often no longer have child-
rearing expenses. At the same time, the effects of
financial abuse can also devastate older Canadians,
who usually cannot expect a great deal of future
income. This situation often occurs when a
guardian of a mentally incapable individual
misappropriates a ward’s assets. Although adult
guardianship laws can authorize the responsible
agency to freeze accounts, redirect income and halt
the disposition of property, there is a practical
difficulty with relying on them as one must first
recognize the abuse, and incapable individuals are
unlikely to be able to do so. Unless someone
suspects or finds and reports to the agency, the
abuse will not be discovered. 

Often, in the anticipation of possible future
incapacity, individuals will sign trust agreements or
power of attorney agreements. Although these
financial agreements are effective for preventing
abuse against third parties, they do not prevent the
fiduciary in these situations from being the financial
abuser. Older Canadians could also be coerced into
signing a power of attorney. Although, one could
theoretically be liable under s. 311 (theft by
someone holding a power of attorney) of the
Criminal Code, this first requires detection, and the
provision tends to be overlooked, as abuse of
power of attorney is generally considered to be a
civil, rather than a criminal matter. As well, the
requirement that intention be proven is often a
stumbling block to anyone attempting to use the
provision. 

A very high profile case has recently placed the
spotlight on this very issue, when Tony Marshall,
the son of the late Brooke Astor, the American
novelist and
philanthropist, was
accused of abusing
his power of attorney
over a number of
years, extracting a
great deal of money
from his late mother’s
estate. It is important
to note that Marshall’s
attorney, Francis
Morrissey has also
been implicated and
charged. Indeed,
lawyers, accountants, financial advisers and
doctors are just some of the professional groups
that include enough bad apples who have taken
advantage of the trust seniors have placed in them.
Again, it is a group of few close friends who have
brought to light the misappropriation of funds by
Mr. Marshall. Unless there is someone to detect
elder abuse in such a situation, the abuser may be
free to continue exploiting the victim. 

Where do we go from here? 
This begs the question as to whether the law is the
beginning or the end of social change. It would
seem from the current state of the law that it is to
follow social change. Then, it is up to society to
decide that elder abuse is not acceptable and that
the law should respond to its demands by working
to ensure that we live in a society in which elder
abuse is faced with more legal barriers, and
accountability is demanded of those in a position
to abuse. 

*** Special thanks to CARP that allowed us to
access this document based on the thesis written by
Nozomi Smith.

What the Law can do About Elder Abuse
Continued...

“Unless there is
someone to
detect elder

abuse in such a
situation, the

abuser may be
free to continue
exploiting the

victim”



62                                                                                                       Saskatchewan Federation of Police Officers

Habano’s Martini
& Cocktail

2238 Dewdney Ave., Regina, SK  S4R 1H3

306-347-2288

www.saskvolleyball.ca 

ARCHITECTURE &
INTERIOR DESIGN LTD.
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(306) 569-9259  Fax: (306) 352-5499
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Seniors Canada / Aînés Canada
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Financial abuse is the most common form of
elder abuse in Canada. Financial abuse can
happen at any time, but it will often start after a
health crisis or after the death of a spouse,
partner or close friend. People who are alone,
lonely or in poor health are more vulnerable.
They may find it harder to protect themselves
from demands for money or other forms of
financial abuse, or from physical and emotional
abuse, which may occur at the same time.

Financial abuse can be difficult to identify or
recognize. It is often a pattern rather than a
single event, happening over a long period of
time. The important thing about protecting
yourself from financial abuse is to remember that
your money and property belong to you. They
are not your family’s or anyone else’s.

Mary’s story:
Lee frequently pressures his grandmother for
small amounts of money. He always says he will
repay her, but if she asks him when, he gets
angry and accuses her of not trusting him. Mary
cares about her grandson but his behaviour has
become a problem. In talking to a trusted
neighbour, Mary realizes that Lee is abusing her
and that the abuse could get worse if it is not
stopped. She decides she will call the police to
find out how to stop the abuse without putting
herself or her home in danger.

What is financial abuse?
Financial abuse is the illegal or unauthorized use
of someone else’s money or property. It includes
pressuring someone for money or property.

Some types of financial abuse are very clearly
theft or fraud. For example, if someone cashes

your pension cheque and keeps all or part of the
money without your permission, or if they
misuse a power of attorney to take money from
your bank account for themselves, they are
stealing from you. A power of attorney is a legal
document that allows the person appointed as
the "attorney" to make financial decisions on
behalf of another person, called "the donor." The
attorney is required to act in the interests of the
donor, not in his or her own interests.

Other examples of financial abuse are harder to
put a name to. These can include pressuring,
forcing or tricking you into:

• Lending or giving away money, property or
possessions

• Selling or moving from your home

• Making or changing your will or power of
attorney

• Signing legal or financial documents that you
don’t understand

• Working for little or no money, including
caring for children or grandchildren

• Making a purchase you don’t want or need, or

• Providing food and shelter to others without
being paid

Who are the abusers?
Abusers are usually people who have a close
connection to you. They can include your
spouse, son or daughter, other relative, friend,
neighbour, or caregiver. They use their
connection to take advantage of you and force
you do what they want.

Continued on page 65...

What every Older Canadian should know
about Financial Abuse
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Northern Village of
Buffalo Narrows

PO Box 98
Buffalo Narrows, SK

S0M 0J0

306.235.4225

820 – 45th Street West
PO Box 6050
Saskatoon, SK  S7K 4E4

Thank You!
for the ongoing services provided

to our students and families:

Queen Mary Community School
Westview Community School

Wesmor Community High School
Saskatchewan Rivers School Division

Prince Albert, Saskatchewan

Rural Municipality
of

Heart’s Hill No. 352
Box 458

Luseland, Saskatchewan
S0L 2A0
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Seniors Canada / Aînés Canada
Working for Seniors / Travaillons pour les aînés
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Where can I go for help?
If you think you are experiencing financial
abuse, ask for help. The abuser may try to make
you think that you are the one that is causing the
problem, but this is not true. If you don’t have a
family member or close friend who can help
you, there are community resources you can use
to stop the abuse.

Ask your bank or credit union, your local
seniors’ centre, or even your doctor where you
can go for advice and help. Or contact your
local police.

Tips and safeguards
Protect yourself–keep your financial and
personal information in a safe place.

Have an enduring or continuing power of
attorney prepared appointing someone you can
trust to look after you, so that even if you are ill
and unable to look after yourself, your finances
will be protected from others who might try to
take advantage of you.

Ask for help if you think you are experiencing
financial abuse.

Keep a record of money you give away and
note whether it is a loan or a gift.

For major decisions involving your home or
other property, get your own legal advice
before signing documents.

Ask someone you trust to look over contracts
and other papers before you sign them.

Be very cautious if you open a joint bank
account – the other person can take away all the
money without asking.

Make an effort to keep in touch with a variety of
friends and family so you don’t become isolated.

Where can I find out more?
For more information, visit

www.seniors.gc.ca
or visit your local Service Canada office 

or call

1 800 O-Canada (1-800-622-6232)

TTY: 1-800-926-9105.

DON’T WAIT
to report Elder Abuse,

it may be too late
CAll 1-866-441-4340

Continued...
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The 
Village

of
Lang

David Monro, RMT
104 4th Ave. W.
Assiniboia, SK  S0H 0B0
306-642-4386

G & R MECHANICAL CONTRACTING INC.
Box 1125  Regina, SK  S4P 3B4

Pipefitting - Plumbing - Heating - Welding
Mechanical Installations and Industrial Maintenance

Dave Bemrose Cell: (306) 537-3645
Operations Manager Home: (306) 949-213

Fax: (306) 949-3060

1246 Albert Street, Regina, SK  S4N 2R3

Tel. 306-546-2622
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FRAUD CENT$
TOOL KIT

for
Seniors

HELPING SENIORS
AVOID FRAUD
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Focus Counselling Services Ltd.
Norm Scheelhaase

Regina, SK (306) 584-1254

Donna Griffin
Griffin Financial Services

Farm/Sm. Business
Personal/Estate
Income Tax Prep

874 Prospect Ave., Box 208
Oxbow, SK

Ph: 483-2264  Fax: 483-2785

Dr. Paul Beesley
Dr. Michael Prestie

CELL PHONE: 306-648-8320
KEVIN: 306-648-2682

FAX: 306-648-2817

National 
Crane Services
Inc.
525-2424
24 HOUR SERVICE

• 23 to 50 Ton Cranes
• Boom Height to 165 ft.
• Concrete & Man Buckets
• Pallet Forks, Spreaders,

Material Buckets, etc.
• Certified Equipment & Operators
• Rigging Services Available

Larry Koch
Res: 306-359-9023
Cell: 306-539-7744

PO Box 4285
Regina SK  S4P 3W6
national.crane@sasktel.net

Dr. Mark Lazurko
Dr. Leah Gibney-McCullough
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SCAMS
Definition
Scams are questionably legal acts. A
scam occurs when a con artist takes
money from someone but technically
does not break the law when he/she
does so.

Example: You may have purchased a
brooch that was advertised
as a  gold tone�brooch and
you may have paid a fairly
steep price for it thinking it
was actually gold. Once you
get the �gold tone� brooch
home, you realize it is not
gold at all. You may have
been misled by the term
(gold tone); however,
technically, the con artist is
only guilty of overcharging
you for the brooch.

TYPES OF SCAMS
The Carpet Cleaning Scam
Carpet cleaners’ phone potential
customers telling them about a sale
where the customer can get so many
rooms cleaned for a specific amount of
money. When the customer accepts
the deal, the cleaners go to the
customer’s home and use various
excuses (e.g. the rooms are larger than
they thought) to charge you more
money than what the sale was originally
going to cost. Because the cleaners are
already there and you want your
carpets cleaned, you agree to pay the
extra money.

The Door-To-Door Over-Priced Item
Scam
A salesperson arrives at the customer’s
door selling vacuums. The customer
invites the salesperson in to give a
demonstration. The salesperson says the
vacuum is a good deal at $700. The
customer happily pays the salesperson
for the vacuum but later finds out the
vacuum is only worth $100.

The Mail Scam
A customer receives a letter in the mail
indicating he/she is one of three people
who has won $1000. The lottery
company asks the customer to send in
$5 to see if he/she is the winner. Two
weeks later, the customer receives a
pen and a �thank you� from the lottery
company for playing. The customer won
a �prize� but it wasn’t the $1000.

Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud
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OPEN 
7 DAYS 
A WEEK
5:30 AM

to 1:00 AM

• BREAKFAST
• LUNCH

• DINNER MENU

842-9030

Accomodate
Groups up to

70 people
Bus Tours
Welcome

SUNDAYS 
AND 

HOLIDAYS
6:30 AM TO
MIDNIGHT

FULLY 
LICENSED

DINING
SPORTS
LOUNGE

Junction 13 & 39 Hwy Weyburn

OPEN DAILY
12:00 PM - 1:00 AM

Hwy 16, Box 239
Radisson, SK  S0K 3L0

RV Sales & Service
-SGI Accredited
-Over 100 units
to choose from

Phone: (306) 827-4800
Fax: (306) 827-4845

Toll Free: 1-877-0827-4845
Email: sunrv3@sasktel.net

www.gslandscape.ca

978-9000
Design & Construction

Thyssen Mining
Construction

2409 Albert St. N.
Box 1997, Regina, SK  S4P 3E1

306-949-6606
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FRAUDS
Definition
Frauds are clearly illegal acts. Fraud
occurs when a con artist uses
deception tomake a profit or to take
your money. They pretend to be
someone they are not or say they will do
something they don’t do.

Example: A con artist from out of town
may sell you a puppy over
the internet. He/she will give
you every indication that the
puppy will be sent to you
once your money arrives. You
are confident that the puppy
will be sent to you so you
send your money. You never
see the puppy. In fact, the
con artist may not have
owned the puppy in the first
place, instead using pictures
stolen from another website
to entice buyers. This is clearly
illegal because he/she was
trying to take your money
with no intention of giving you
anything in return.

TYPES OF FRAUD
1-900 Fraud
Consumers are encouraged, usually
through a mail offer, to call a 1-900
number in order to find out how much
money they have won. It is implied that
the consumer has won a large prize
(cash, cars, boats etc.), and a brief
phone call to the 1-900 number will
confirm the prize.

The offer usually states the cost of the
call per minute (around $4.99) and the
average length of the call (usually 7 or 8
minutes) for a total cost of $35 to $40.

Most 1-900 numbers are linked to a
voice-response system that prevents the
consumer from speeding up the call.
More often than not, the prize available
is minimal (one or two dollars), and the
consumer will lose $35.00 for every call
they make.

Note: The 1-900 and 1-976 are pay-per
call services. You are charged
either per minute or flat rate per
call. Only prefixes 1-800, 1-866,
1-877, or 1-888 are toll-free.

What You Can Do About 1-900 Fraud
Read through the offer carefully and
understand the odds of winning.

Know that some telephone companies
offer free services that will block access
to all 900/976 numbers; others charge a
fee. Offers vary and consumers should
check with their telephone provider for
details.

Note: 
Reactivating the 900/976 numbers
service may result in a $10.00 fee.

Report 1-900 fraud to PhoneBusters. If
you are a victim, contact the local
police (if applicable) or the local
detachment of the RCMP.

Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud
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Mail order available
We buy collections

(Best Selection & Lowest Prices)
• Hemp Products & Literature

• Bandanas • Lava Lamps
• Incense • Patches • Stickers
• Hoodies • Rock Flags • Pipes

TenCo Management Ltd.
Electrical & Mechanical Contractors 

108 Saskatchewan Ave. West
Box 1136, Melfort, Saskatchewan
Canada  S0E 1A0
Phone: (306) 752-4412
Fax: (306) 752-4419

Email: info@tencomgmt.com

The Salvation Army is proud to
support the Saskatchewan Federation

of Police Officers.

HIGHLIGHT
Antenna & Tower SVC
190 Hodsman Road, Regina

Saskatchewan  S4N 5X4

3 0 6 . 7 2 1 . 1 9 1 0

Towing
Lockouts
Fuel Delivery

Boosting
Tire Changes
Air Delivery
Winches

Long Haul Towing
Deck Truck Service
Available
Insurance Towing

call 783-7882 All major credit
cards accepted

426 Circlebrooke Dr., Yorkton, SK  S3N 2T3

SHMITTY’S
SHWABBIN LTD.
PO Box 1823, Kindersley
Saskatchewan  S0L 1S0
306.463.7213
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ADVANCED FEE FRAUD (Loans)
Advanced fee loan ads generally
appear in classified sections of local
and national newspapers, magazines,
and tabloids. They claim their company
can guarantee a loan even if the
consumer has bad credit or no credit.
These loans usually require an up-front
fee, which may range from hundreds to
thousands of dollars. Usually, the
consumer never gets the promised loan
and then cannot get his/her money
back once it is sent.

What You Can Do About Advanced Fee
Loan Fraud
Know that simply advertising through
recognized media outlets does not
ensure the legitimacy of the company
behind the ad. If you cannot get a loan
through traditional lending institutions, it
is unlikely that you will get one in
response to a classified ad.

In most jurisdictions, it is illegal for a
company to request an up-front fee
prior to obtaining a loan. Ask the loan
company to take the amount of their
fee off the total amount of the loan that
was promised to you.

Report advanced fee fraud to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.

ADVANCED FEE FRAUD (Nigerian / West
African / Inheritance Letters Emails)
A consumer receives a request via
letter, email, or fax for an urgent business
transaction indicating that a very
wealthy stranger has died. The letter,

which claims to be written by a doctor,
a relative, a prince, a king, or a major
corporate entity in Nigeria, stresses the
urgency and confidentiality of the
transaction, the importance of trust and
honesty (to make the consumer believe
that the letter is valid), and may mention
government involvement. The letter
writer asks for assistance with banking
and moving a large amount of money
involving the consumer’s bank account
and asks the consumer to share in the
wealth. The consumer would
presumably get a significant
percentage of the amount (perhaps as
high as 20%) for simply providing his/her
bank account details.

Typically, a consumer would respond by
phone, fax, or email and would request
further information on the requirements
and procedure for the transaction.

Once contact is established, the letter
writer normally asks for an up-front
processing fee and, in some cases,
arranges for a meeting to discuss the
transfer of funds.

What You Can Do About Advance Fee
Letters/Email Fraud
Do not open unsolicited emails as the
message may contain a virus that can
damage your computer. Forward
copies of the letters (regardless of
country of origin) directly to
PhoneBusters.

Report advanced fee letter fraud to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.

Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud
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BIG D
LEASE SERVICE

Road Grading
Snow Blowing • Mowing

Cell: 306.457.7033

(306) 352-6300

Thanks for making our
communities safe!

Canadian Tire
200 King Street
Estavan, SK
(306) 634-6408

Proud to support the Saskatchewan
Federation of Police Officers

806 56th St E. Saskatoon, SK  S7K 5Y8
306.933.4000

Extreme Excavating Inc.
HYDROVAC SERVICE

RESIDENTIAL & COMMERCIAL

100 Industrial Dr. . . . . . . (306) 483-2080

PO Box 640, Kipling
Saskatchewan
S0G 2S0

306•736•2332

33 Peter Avenue, Site 404, Comp 7 RR 4,
Saskatoon, SK

S7K 3J7

(306) 242-2104

Head Office
435 Henderson Drive
Regina, SK  S4N 5W8

Phone: (306) 352-2434
Fax: (306) 352-0199
Email: regina@westridge.ca
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ADVANCED FEE FRAUD (Lottery Emails)
Lottery emails arrive in your email
advising you that you have hit the
jackpot.

Sample Lottery Email
Frauds are clearly illegal acts. Fraud
occurs when a con artist uses
deception tomake a profit or to take
your money. They pretend to be
someone they are not or say they will do
something they don’t do.

What You Need To Know
Lottery companies do not:
• notify winners by email;
• randomly select email addresses to

award prizes;
• use free email accounts (Yahoo,

Hotmail, etc.) to communicate with you;

• tell you to call a mobile phone
number;

• tell you to keep your winnings secret;
• ask a winner to pay any fees up front

(like taxes or a security deposit) to
receive a prize, lottery, or sweepstake.

You cannot win without first buying a
lottery ticket.

What You Can Do About Lottery Emails
Delete the email.

Report the lottery email to PhoneBusters. If
you are a victim, contact the local
police (if applicable) or the local
detachment of the RCMP.

Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud

From: ashmirin@hetnet.nl [mailto:ashmirin@hetnet.nl]
Sent: January-09-10 1:09 PM
To: undisclosed-recipients:
Subject: ANNUAL PRIZE 2010!!!

Annual Prize 2010

This mail is to notify you that your Email Address attached to a
Reference Number: EG/069713160012 and a Serialnr: 2443-05 has won
an Award Sum of €1,000,000.00 (One Million Euro Only). In an Email
Sweepstakes program held in our company – FREELOTTO
International Promotion, NEW YEAR BONANZA 2010. Please contact
the claim officer through the below given contact information.

Contact Person: Mr. Michael Van Holmes
TEL: +31-624-573-634
Direct Email: careunit2@aol.com

Yours Sincerely,
Mrs. Larrau Giorgio Sandi
Public Relation Officer
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F & L PRECAST CONCRETE
PATIO BLOCKS

RETAINING WALL BLOCKS
BIRD BATHS
FOUNTAINS

STEPPING STONES
STATUARY ORNAMENTS

Hwy 39............................ (306)421-3443

8 Nelson Place
Emerald Park

Saskatchewan  S4L 1C2

306 781-4700

PO Box 2078, Melville
Saskatchewan  S0A 2P0

(306) 728-2558

2115 22nd Street West
Suite A, Saskatoon
Saskatchewan  S7M 0V2

306.343.5005

IMPERIAL CUISINE OF PAKISTAN
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ADVANCED FEE FRAUD (Puppy Fraud)
The Puppy fraud involves the promise of
a puppy when all the necessary fees
are paid. Advertisements using stolen
photos are placed in newspapers
claiming they are pictures of puppies for
sale, when, in fact, the con artist does
not have the puppy that is for sale. The
ad usually involves someone who has
moved, is moving, or who resides in
another country. Money is requested in
advance to cover the purchase of the
puppy, shipping, and customs charges.
The consumer is referred to a money-
wiring service such as Western Union or
Money Gram. The consumer forwards
the money and waits a few days for the
puppy to arrive. When the puppy does
not arrive, the consumer attempts to
contact the seller, but receives no
answer.

What You Can Do About Puppy Fraud
Know who you are dealing with—
independently confirm the seller’s
name, street, address, and telephone

number and contact your local office of
the BBB (Better Business Bureau). Only
purchase puppies from reputable
breeders or adopt a puppy from your
local Humane Society.

Resist the pressure to “act now”— if an
offer sounds too good to be true, it
probably is. If the buyer wants to use a
service you have not heard of, check it
out.

To ensure it is reliable, check its web site,
call its customer service hotline, and
read its terms of agreement and privacy
policy. If you do not feel comfortable
with the service, do not use it.

Report puppy fraud to PhoneBusters. If
you are a victim, contact the local
police (if applicable) or the local
detachment of the RCMP.

Fraud Cent$ Toolkit for Seniors
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P R Investments
1209 Winnipeg Street
Regina, SK  S4R 1K1

306-545-5455

310 Hwy 40 E.  Box 145

Neilburg, SK  S0M 2C0

306.823.4722
1-888-317-4722

Power Tongs / Bit Sales

Cell: (306) 672-7025

DD Contracting

30 10th St E Prince Albert SK  S6V 0Y5

306.764.4276

PO Box 157, Stoughton, SK  S0G 4T0

(306) 457-2679

Windsor Hotel-Battleford
Beer & Pop Catering

107 22nd Street West

306 937-2361

Regina
International
Airport

5201 Regina Avenue, Suite 1
Regina, SK  S3W 1B3

(306) 761-7561
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CHEQUE OVER-PAYMENT FRAUD
Overpayment fraud uses fraudulent
cheques. The seller is actually owed
money for goods sold and receives a
counterfeit cashier’s cheque, personal
cheque, or corporate cheque from the
“purchaser” in an amount in excess of
the amount owed. The seller is asked to
deposit the cheque and wire the
excess funds immediately back to the
purchaser or to the purchaser’s agent
or shipper. The deposited cashier’s
cheque is subsequently returned as
counterfeit and charged back to the
seller’s account. Therefore, not only is
the seller out the full amount of the
counterfeit cheque, he is also out the
amount he wired back to the
sender/purchaser.

Example: A con artist offers to buy a
home or lease a rental
property for a year. He sends
a bogus cheque for more
than the amount agreed
upon and then contacts the
seller or landlord—before the
cheque clears the bank—
claiming an error has been
made. The con artist asks for
reimbursement of the
overpayment and that is
where he makes his money.

Excerpted from “Home Sellers beware
of internet scam” by Anne Kyle, Regina
Sun Community News, July 26, 2009,
page 38.

What You Can Do About Cheque Over-
Payment

Know who you are dealing with–
independently confirm your buyer’s
name, street address, and telephone
number. Be suspicious of any cheque,
especially if it is for more than the
agreed-to selling price and where the
person paying expects you to reimburse
the balance. Ask for a cheque drawn
on a local bank or a bank with a local
branch if you accept payment by
cheque. You can visit that bank branch
to determine if the cheque is legitimate.

Never agree to wire funds back to a
buyer. Resist pressure to “act now.” A
legitimate buyer will not pressure you to
wire funds back and you have limited
recourse if there is a problem with a wire
transfer. Be sure to verify any service the
buyer wants you to use to ensure its
reliability; if you do not feel comfortable
with the service, do not use it. Consider
an alternative method of payment,
such as an escrow service or online
payment service. Talk to your bank
about the safest way to receive funds
from overseas.

Report cheque overpayment fraud to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.

Fraud Cent$ Toolkit for Seniors
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2924 Miners Ave Bay - K, Saskatoon, SK  S7K 4Z7
306.934.0946

Enterprises Inc.

300 15th Avenue E, Prince Albert, SK  S6V 2N7
(306) 953-4120

Muskowekwan
Gas Bar
PO Box 179, Lestock
SK  S0A 2G0

(306) 274-4656

General Insurance
�

117 Centennial Dr N
Martensville SK  S0K 2T0

Mon - Fri 9-6    Sat 10-2
Phone: (306) 931-2888

Fax: (306) 931-2889
Email: info@martensvilleinsurance.com

General Insurance
�

MARTENSVILLE
Insurance Brokers
MARTENSVILLE
Insurance Brokers

Queen’s Hotel
Well-Being Korean Cuisine
BBQ Beef, Chicken & Spicy Pork

Stir-Fried Vegetables, Noodles
& a Lot More

Please call to Order Your Lunch
Delivery or Takeout

(Min. 4 orders for free delivery)

937-2312
101 25th St. W.
Fax 446-2884

PO Box 1670, Martensville, SK   S0K 2T0

(306) 384-9555

PO Box 970 Martensville, SK  S0K 2T0
(306) 931-2166

R&B CRUSHING LTD
PO BOX 998

KELVINGTON, SK  S0A 1W0

306.327.4240
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COUNTERFEIT MONEY
Built-In Security Features of Canadian
Banknotes

All five denominations ($5, $10, $20,
$50, and $100) in the Canadian
Journey  series, which are the bills with
the metallic stripe, have the same
security features built into them. These
features include:

• raised ink on the front of the bill;

• the metallic stripe on the front of
the bill;

• the security thread (dashes) on
the back of the bill;

• the ghost image, or watermark,
on both sides of the bill (this
image is the same as the larger
portrait on the bill);

• the puzzle number on both sides
of the bill.

Older series of bills make use of other
security features such as:

• micro printing that stays clear and
sharp;

• sharp, well-defined lines in the
portrait and in the background
patterns;

• UV (fluorescence);

• security patch (Optical Security
Device or OSD);

• green dots (planchettes).

Note: 
Refer to the Bank of Canada website
(www.bankofcanada.ca) for additional
information on security features.

Reference: Bank of Canada booklet
Check to Protect: Your Guide on How
to Check Bank Notes Using TiLL.

What You Can Do About Counterfeit
Money

If you are handed an older-style bill (bills
without a metallic stripe) and you do not
know how to check it, ask the person for
a bill from the new and more secure
Canadian Journey series.

If you suspect counterfeit money, report
it to PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.

Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud
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Battleford
Boys & Girls Club

1301 - 104 Street, North Battleford, SK  S9A 1N9
T 306 / 445-0002
F 306 / 446-1313

www.battlefordsboysandgirlsclub.ca
boysandgirlsclub@accesscomm.ca

Wyonzek Brothers
Construction
233 Norway Road N. Box 988

Canora  SK S0A 0L0
306 563-4300

A Single Source for all Your Health Care Requirements

Personal Care Service • Respite Care • Palliative Care
Home & Hospital Care • 24 Hour Service - 7 days a week

Qualified Professional RN Personal Care Attendants

32 James Ave., Yorkton, SK  S3N 2C2

Total Home Care Services

306-782-4707

CRAVEN ESSO
PO Box 350, Craven, SK  S0G 0W0

306.731.3447

�
Courtesy Care

Home Ltd.

2928 Wascana St.
Regina, SK  S4S 2G8

306-586-9888

LEN’S
Plumbing & Heating Ltd.

130 8th Ave NW
Swift Current, SK  S9H 0Z6

306.773.8400

Demand Janitorial Equip. & Repair Ltd.
In House Service on Site Repair & Janitorial Supplies

Tom Gallant
Service Manager

120 Dewndney Ave. East
Regina, SK   S4N 4G2

306-775-3624
306-775-3623

demand@sasktel.net
www.demandjanitorial.ca
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EMERGENCY (GRANDPARENT) FRAUD
This particular fraud is very common and highly
likely. It has been used successfully by con
artists in Saskatchewan. Playing on the victim’s
emotions, the con artist portrays someone who
is crying and extremely upset.

Con artists contact potential victims
while posing as a family member or friend
in urgent need of cash. Often the
scenario involves an accident or arrest
while traveling abroad. The con artist
requests that cash be forwarded to
him/her through a money transfer
company such as Western Union or
Money Gram. This fraud is predominantly
directed toward grandparents, but
variations of the fraud also use an old
neighbor, a friend of the family, etc.

There may be multiple contacts between
the con artist(s) and the victim to solicit
funds for various reasons. Two common
variations used with this fraud are as
follows:

Emergency fraud (variation 1)
In the typical scenario, a grandparent
receives a phone call from a con artist
who claims to be one of his/her
grandchildren. The caller says they are in
some kind of trouble, usually involving a
car accident, returning from a foreign
country, or needing bail money
immediately. The victim (grandparent)
wants to help his/her grandchild and
sends money by a money transfer
company such as Money Gram or
Western Union. The victims do not verify
the story until after the money has been
sent as the caller specifically asks them
not to tell anyone.

Emergency fraud (variation 2)
In this variation, compromised contact
lists from hijacked email accounts are
used to send the potential victim an
“urgent” email request for money from a
friend or relative with whom they have a
correspondence. Common themes
continue to be hospitalization or
imprisonment while away from home. The
victims do not verify the story until after
the money has been sent because the
caller specifically asks them not to tell
anyone. The friend is unaware that their
email account has been used to send out
these requests to everyone on their
contact list.

A typical emergency fraud call might go
like this:
Con artist: Hi, Grandma/Grandpa.
Victim: Hi.
Con artist: Do you know who this is?
Victim: John?
Con artist: Yes, Grandma. Can you please
help me? I am in jail / in the hospital / in
some type of financial need. But do not
tell Dad. He would be very upset with me
if he found out. Please send the money as
soon as possible. I am so scared and feel
so alone here.

What You Can Do About Emergency Fraud:
• know if any family members or friends are

traveling.
• remain calm—the con artist is counting

on you being upset in order for this fraud
to work.

• determine who the caller is allegedly
portraying, hang up, then call the person
or their family to verify if the portrayed
person is traveling or in trouble.

• contact the local police (if applicable)
or the local detachment of the RCMP.

Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud
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GE Capital
Rail Services

P.O. Box 3568, Pinkie Rd.
Regina, SK
Tel: (306) 525-0122
Fax: (306) 757-2194
www.ge.com/railservices

CASTLETON & WILSON GRAIN TRAILERS
-Highway Tractors
-Tandems with Grain Bodies
-Grain Trailers - Tandem, Tridem & Super B’s
-Stepdecks & Flat Decks
-Grain Augers & SP Kits

Box 212 - Dodsland, SK  S0L 0V0 - (306) 356-4550
Cell: (306) 834-7109  Fax: (306) 356-2028

Email: rbi@sasktel.net

www.rbisk.ca

Robin Maier
CrossFit Certified

Run Jump Squat Lift Throw

1602 C McDonald St.
Regina, SK  S4N 2C6

306-522-XFIT gym
306-539-2882 cell

crossfitregina@gmail.com
www.crossfitregina.com
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FALSE CHARITIES
False charities often use names that are
very close to the names of legitimate
and respected charities. The end of the
year is the peak season for charity
appeals. It also is the peak season for
the false charity appeals.

False charities may use pressure or
threats to get you to contribute
immediately. They may phone to thank
you for a pledge you do not remember
making, or use a copycat name or a
name that might be misleading or
deceiving (i.e. a name that is very
similar to a legitimate charity).
Remember, on an incoming call, a
person could be misrepresenting a
legitimate charity.

Make A Plan For Handling All
Charitable Requests
Make a plan and stick to it. Decide at
the beginning of each year which
charities you can afford to donate to
and send your cheques directly to their
head offices. When approached by
other charities, say that you have
already donated to charities of your
choice for the current year. Indicate
whether or not you will consider their
appeal the following year. If you will,
request that they send you information
directly in the mail. You can make out
a cheque payable to the charity if you
wish once the written information
comes to you.

What You Can Do About False Charities
Never give your personal or financial
information to anyone over the phone,

at the door, or in an email unless you
initiated the call or the meeting or you
are confident to whom you are giving
the information. Never send financial
information by email because it is not
secure.

Ask the charity to give you their
charitable tax number. Contact
Revenue Canada at 1-800-267-2384 or
go to the charity’s website to determine
if the charity is registered. Question any
discrepancies between what the
charity gives you and what Revenue
Canada gives you.

Find the charity’s phone number in the
phone book and call the charity
directly, do not use the number the
charity gives you. Ask the charity if they
know about, and have authorized, the
appeal. Also ask what percentage of
your donation they receive (legitimate
charities will provide you with this
information). Perhaps there is a better
way to give where 100% of your
donation will reach the charity.

If you think the charity is bogus, report it
to PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.
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639 Adams Street
Regina, Saskatchewan  S4N 6R7

306-721-0010
www.vippetcare.ca

Ph: (306) 634-9994

Cell: (306) 421-7623
Fax: (306) 634-6633
E-mail: al.patton@signaldirect.ca

#1-1254 7th Street
Estevan, SK

S4A 2T3

AL PATTON, B. Comm

SALES MANAGER

authorized dealer

Authorized Two-Way
Radio Dealer

HIGHLANDER
CONTRACTING
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HANDYMAN FRAUD
A contractor/handyman comes to the
door indicating that he/she just
happens to be working in the
neighbourhood. The contractor notices
that something needs to be done to
your house and offers to give you a
good deal (e.g. left-over shingles from
a previous job that he/she can sell at a
fraction of the price). If the customer
agrees, the contractor requests a large
deposit in cash to hold the material until
he/she can get the job done. Either the
contractor leaves and never returns or
does such a poor job that the job has
to be redone.

What You Can Do About Handyman
Fraud
Contact at least three contractors to
get quotes for work you want done; do
not accept work from anyone who

shows up at your door unless you have
contacted them.

Do not pay a large deposit. Contractors
will generally request an amount up-
front, perhaps 10% to 15 % of the total
cost, to purchase material. The rest of
the payments are made at agreed-
upon intervals once specific portions of
the job have been completed.

Never make a final payment until work
is done to your satisfaction and do not
pay for the job if the work is shoddy.

If you suspect fraud, report it to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.
PhoneBusters information is used to assist
law enforcement agencies in possible
investigations.

MEDICAL CURES FRAUD
Promotions for medical cures can be
found on the internet, in newspapers, in
magazine ads, and in TV infomercials.
Products may be sold in stores, on the
internet, or through mail-order
catalogs. Generally, these cures are
passed on to friends, family, and
acquaintances by word-of-mouth.

What You Can Do About Medical Cures
Fraud
Beware of medical cures that are
touted to be good for many unrelated
diseases.

Only accept medical advice on the
internet from reliable sources such as the
Public Health Agency of Canada
(www.phac-aspc.gc.ca/) or the Mayo
Clinic (www.mayoclinic.com)

Always check with your doctor or other
medical professional before making
changes to your medications.

Report the medical cure fraud to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.
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#1 - 2072 McIntyre Street
Regina, Saskatchewan  S4P 2R6 Canada

Telephone: 1-306-584-1209
Facsimile: 1-306-586-7065

www.bisimmigration.ca

a Corporation jointly owned by Cargill and Viterra   

U!lizing high quality Saskatchewan mal!ng
barley to make high quality Malt!

602 - 4th Avenue East

PO Box 1150

Biggar, Saskatchewan

Canada   S0K 0M0

306.948.3500

509 Pioneer Avenue, North Battleford, SK  S9A 4A5
(306) 937-7702

LIVING SKY SCHOOL DIVISION No. 202
Growth Without Limits, Learning For All

440 - 2365 Albert St., Regina, SK  S4P 4K1

306.545.-1777

ENS LEXUS TOYOTA
285 Venture Crescent, Saskatoon, SK  S7K 6N8

(306) 653-5611
1 (888) 804-6404

PO Box 6, RR 1, Site 103, Regina, SK  S4P 2Z1
(306) 545-5911
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PHISHING
Phishing involves the creation of email
messages and web pages that are
replicas of existing legitimate sites and
businesses. These web sites and emails
are used to trick users into submitting
personal, financial, or password data.
For example, some con artist may ―
phish‖ for information by sending
victims an email with a link to what
appears to be the victim’s bank’s
website. The con artist has copied the
bank website look and feel so that it
looks real but it is not. The web page is
only there to get the victim to give up
his or her personal banking information
to the con artist.

Phishing sites often ask for information
such as credit card numbers, bank
account information, social insurance
numbers, and passwords that will be
used to commit fraud. They lead
consumers to believe that a request for
information is coming from a legitimate
company. In reality it is a malicious
attempt to collect customer
information for the purpose of
committing fraud.

Note: Some con artists will also try to get
your personal information by telephone.

What You Can Do About Phishing
• protect your computer with anti-

virus software, spy ware filters,
email filters, and firewall
programs;

• contact the financial institution
immediately and report your
suspicions;

• do not reply to any email that
requests your personal information;

• look for misspelled words to
indicate the site is bogus;

• do not give out your personal
information unless you initiated the
call (in the case of telephone
contact);

• let con artists talk on the phone—
do not provide any answers to
their questions.

If you suspect fraud, report it to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.

Example Of Phishing Email
The following email is an example of
someone trying to get personal
information from someone by indicating
that they have won a very large sum of
money:

Dear (Bank Name) Valued Customer,
(Bank Name) is constantly working to increase security for
all online banking users. To ensure the integrity of our
online banking system, we periodically review accounts to
ensure the highest level of security.
It appears that your online banking account needs to be
updated to quickly benefit from our added security
features. Please log in to your account and update all your
Security Questions & Features by clicking on the link
below. 
https://easyweb.bankname.com
Failure to do so could lead to your account being
compromised and not being covered by our online security
guarantee. We urge you to update your security features
immediately. Please review our terms & conditions for
more details. Thank you for cooperation in this matter.
Sincerely,
Jarrett Lilien
Security Department.
(Bank Name) Financial Services Site - Copyright (Bank
Name)
***This is an automated message, please do not reply***

Continued...
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Kelvington Central
Equipment Ltd.
FARM & AUTO PARTS

SALES & SERVICE
HUSQVARNA LAWN & GARDEN

After hours: Res 327-5210
Fax: 327-5751

(306) 327-4726
310 Hwy 38

BORDER INSULATORS INC.

PO Box 942, Estevan, SK  S4A 2A7
306 634-4836

100 - 2040 McIntyre Street
Regina, Saskatchewan  S4P 2R6

Email: lmleng@sasktel.net
Tel: (306) 352-2822

(306) 352-1798
Fax: (306) 565-0841

Supply and Install Structural Steel
Supply and Install Miscellaneous Metals

306-781-2604
flamefab@sasktel.net

8 Industrial Dr., Emerald Park, SK  S4L 1B6

PO Box 1735, Martensville, SK  S0K 2T0
(306) 341-2932

Saskatchewan Regional Council of
Carpenters, Drywall, Millrights and

Allied Workers

Kelvin Goebel
Executive Secretary/ Treasurer

1170 Winnipeg Street
Regina, SK  S4R 1J6
ubcregina@accesscomm.ca
Ph: (306)  858-0900
Fax: (306) 854-7477

418 50th St. E
Saskatoon, SK  S7K 6L7
Ph: (306)  382-4355
Fax: (306) 382-5828

200 60th St East, Saskatoon, SK
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PHISHING, Continued
Result of Clicking On the Website Link
By clicking on the link, a secure computer should show you the following
information or something similar:

Result of Clicking On the Name “Jarrett Lilien”

Jarrett Lilien’s name contains a hyperlink to a photo of a real person in the financial
industry—that does not mean that he actually authored this letter or that the letter
is actually legitimate.

Just because the letter sounds important and legitimate, does not mean that it is.

Important: No financial institution will contact you by email or telephone to update
your banking security features. If you receive a phone call or email such
as the example given, please contact your bank immediately.
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David D. Dmytdriw
Manager

“Making Memories timeless since 1924”

611 - 6th Avenue E.
Regina, SK
S4N 5A3
www.remco-memorials.ca
Email: d.reeson@remco-memorials.ca

Dave Reeson
President

Bus: (306) 569-0621
Fax: (306) 522-9449
Res: (306) 789-9056
Cell: (306) 535-4435

WEYBURN
CREDIT UNION LTD.

Box 1117, 205 Coteau Ave.
Weyburn, SK  S4H 2L3
Tele Service (306) 842-6641

MemberDirect Internet:
www.weyburn.cu.sk.ca

Building Memberships & Relationships

Gene R. Barth Cert. B. Admin., CFP
Financial Planning Advisor

 - Financial Planning     - Estate Planning     - Retirement Planning

1836 Angus Street
Regina, SK  S4T 1Z4
Email: gbarth@sasktel.net

Tel: (306) 352-4111
Fax: (306) 584-8225

Toll Free: 1-866-6428

Life
Critical Illness
Disability
Employee Group

Plans
Long Term Care
Mutual Funds
Guaranteed Notes

Structured Notes
Segregated Funds

Insurance & Investment Products

1831 College Avenue, Regina, SK  S4P 4V5
t 306.789.0365  f 306.789.0418

baker.films@sasktel.net

Box 927
Davidson, Saskatchewan  S0G 1A0

Telephone: 567-2020
Licensed Embalmers

T.M. Lockwood            J.B. Hanson

Hanson’s Funeral Service Ltd.
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PHONY BANK INSPECTOR
The phony bank inspector approaches
a customer just outside the banking
location or on the telephone and asks
for help in catching a bank teller who
he/she suspects is replacing real
money with counterfeit money.

When the customer offers to help, the
phony bank inspector asks the
customer to withdraw a large amount
of money and bring it to him/her so
that he/she can check if the money is
counterfeit. When the customer returns
with money, the phony bank inspector
checks the money, determines that it is
counterfeit, and seizes it as evidence.
The phony bank inspector guarantees
that the bank will reimburse the

customer and give them a small reward
for catching the teller.

What You Can Do About the Phony Bank
Inspector
You should never withdraw money to
give to someone on the street or to give
to someone who calls and claims to be
a bank inspector.

Bank inspectors will not elicit your help in
catching a bank teller—they will involve
the police or other security personnel.

If you suspect fraud, report it to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.

SWEEPSTAKES FRAUD
The consumer enters a fake
sweepstakes contest through the mail.
Within two to four weeks, the consumer
receives a call from a fraudulent
telemarketer usually identifying
themselves as a lawyer, judge, customs
agent, or other official and acting as
an agent for a particular company. The
consumer is told that they have won a
large cash award but money must be
sent up front for taxes, etc.

Note: This can also be a scam when
people send money to get their prize
and the prize is less of a value than they
expected.

What You Can Do About Sweepstakes
Fraud
Shred any part of the sweepstakes
contest information that has your name
and address on it and do not respond to
the contest.

Report the sweepstakes fraud to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.

SWEEPSTAKES
PRIZE
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Nawigizigweyas
Education Centre

Box 29
Yellow Quill Saskatchewan
S0A 3A0

Ph: 306.322.4448
Fax: 306.322.2377
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PONZI / PYRAMID SCHEMES
Ponzi Schemes pay returns to investors
from other investors rather than from a
profit earned. They usually offer short-
term returns that are quite high that
other investments cannot guarantee.

Reference: www.wikipedia.org

In pyramid schemes, money is
exchanged mainly for enrolling other
people into the scheme; often a
product or service is not included. No
new money is created, therefore,
investors who get in early take their
profits from investors who join later. At
some point, no new investors can be
found and the investors at the bottom
of the pyramid lose their money.

Note: It may be a friend, relative, or
immediate family member who asks
you to invest your money—be sure to
get all the facts before investing with
them.

References: www.wikipedia.org and
www.PhoneBusters.com

What You Can Do About Ponzi /
Pyramid Schemes
Before you invest any money:

• get all the facts about the
company, its officers, and its
products;

• get written copies of the
company’s marketing plan, sales
literature, contracts, and
prospectus (a legal document
that gives prospective investors
information about the company);

• avoid promoters who fail to
clearly explain their plans. Have a

lawyer or accountant explain
anything you do not understand;

• find out if there is a demand for the
product, or if there are similar
products on the market;

• be wary of investments with very
high and/or consistent returns;

• remember that the greater the
promised return, the greater the risk.

Report investment fraud to PhoneBusters.
If you are a victim, contact the local
police (if applicable) or the local
detachment of the RCMP.
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BEITEL’S INSURANCE AGENCY
• S.G.I. • WAWANESA •HAIL INSURANCE

Box 37, Briercrest, SK  S0H 0K0

ROGER BEITEL

Bus: (306) 799-2148
Cell: (306) 631-9391

Res: (306) 799-2142
Fax: (306) 799-2157

Plan for the Best... Insure for the Worst! Your Best Insurance
Is An Insurance Broker

Ph. (306) 693-1288
175 2nd Ave. N.W.
(Corner of High St. & 2nd Ave. N.W.)
Moose Jaw, SK  S6H 7X1

mjminutemuffler@sasktel.net
or

youngandyoung@sasktel.net

Proud to Support SKPA in their campaign to
fight Senior Abuse

306.653.7777

Tim Turple
Legal Prof Corp.

Tim Turple
Legal Prof Corp.
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PRIZE PITCH / RECOVERY PITCH FRAUD
Prize Pitch: Consumers are told they
have been specially selected to win a
prize, or have been awarded “one of
three” or ―two of five‖ prizes; however,
you must purchase a product and pay
in advance to receive your prize.

The prizes, which are generally cheap
or overpriced, may sound valuable
over the phone, or appear valuable by
mail or email. These prizes usually
include cash, a vehicle, coin
collections, personalized pen sets, etc.

Recovery Pitch: The recover pitch fraud
is related to the prize pitch. If you
bought into any of the prize pitch
schemes, you are likely to be called
again by someone promising to get
your money back for you.

Recovery Pitch Example 1
A caller claiming to be a law
enforcement officer tells you that
money has been seized and that their
records indicate that you have lost
money to the company or companies.
They will help you recover the money
you have lost for a small fee.

Recovery Pitch Example 2
The caller may claim he/she has
bought out a particular company that
promised you prizes that were never
sent to you. They are an honest
company and they are eager to get
those prizes out to you if you pay some
related costs.

What You Can Do About Prize or
Recovery Pitch Fraud

Know that in a legitimate contest, you
do not have to purchase a product to
qualify for a prize. Question what the
con artist is telling you.

If this was a mailed piece, destroy any
information with your name and address
on it and recycle the rest of the paper;
if this came by email, delete the email.
If this was a phone call, hang up the
phone.

Report the prize or recovery pitch fraud
to PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.
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T “n” N Parcel Express
817 46th Street West, Saskatoon, Saskatchewan S0K 0A1

Ph 224-3556 Fax 249-2550
e-mail tnnp@sasktel.net

Specializing in Overnight Courier,  Warehousing, Distribution
and Hot Shot Services.

Proud member of the AOIC.
Proud Member of the Canadian Federation of Independant Businesses

www.wascana.ca     306-522-3661

Wascana Centre is proud to be a place for all 
to enjoy throughout the seasons and fully 

supports the fight against elder abuse.
1-866-982-9239

Walper-Bossence Law Office 

Prof. Corp.

Brenda A. Walper-Bossence, Q.C.

Tel: 693-7288
84 Athabasca St. W.

Moose Jaw, SK
www.walperlaw.ca

Please Join us
in Prince Albert on

September 23rd, 2012
at the E.A. Rawlinson at 9:45 a.m. for a 

“Support our Police and Peace 
Officers’ Walk”.

Call Sandy 953-6219
for more information.

We support our Police in Saskatchewan.
Rally for a Violence Free City Committee.

Extendicare would like to recognize and support the Saskatchewan
Federation of Police Officers Annual Crime Prevention Guide, focused
on Elder Abuse.

Extendicare is not just a long term care facility. 

We are a home that provides quality of life to residents and staff alike
throughout the province of Saskatchewan. 

We currently have long term care facilities in Moose Jaw, Saskatoon
and Regina. 

Extendicare has provided quality of Life care to residents since the late
1960s and currently have over 600 LTC beds in Saskatchewan.

We provide a wide range of services that includes respite care, short
term care, meals on wheels along with our long term care of residents.

If you would like to find out more about Extendicare or the services we
provide, please visit our website at www.extendicare.com

Bethany Manor supports Elder Abuse Awareness
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TRAVEL / VACATION FRAUD

Consumers who fill out ballots at home,
boat, or auto shows to win a vacation
may be set up for ―suckers" lists. Shortly
after filling out this ballot, you may
receive an unsolicited phone call by
someone claiming to offer you a
“free”or “low cost” vacation. They will
ask for your credit card number and
personal information in order to hold
the vacation for you, or they may
request  one in advance.

Some of the solicitations are valid;
some are not. Some offers may be
subject to you entering into a
timeshare agreement while others offer
a high-end vacation but reserve the
right to change this location subject to
availability.

Note: This particular fraud can
also be a scam. If you pay money and
get a trip (but it is not what you want or

expect), it is a scam. If you pay money
and don’t get a trip, then it is fraud.

What You Can Do About Travel Fraud
Research the company with the Better
Business Bureau and other sources from
the internet and check out the value of
these promises by seeking the advice of
a legitimate travel agency in your area.

Be suspicious of the offer if you have not
requested information and remember, if
it is a prize, you do not have to pay for
it.

Do not let anyone pressure you into
committing to any agreement over the
phone—if it is a deal, it will be available
again.

Do not give out your credit card
information over the phone
unless you initiated the call and
know who is on the other end; if
you have provided credit card
information, most companies
have policies that allow you to
cancel your reservation within
30 days.

Terminate the call as soon as
you hear the recorded
announcement.

Report the travel/vacation
fraud to PhoneBusters. If you
are a victim, contact the local

police (if applicable) or the local
detachment of the RCMP.NNoottee:: TThhiiss ppaarrttiiccuul f
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4440 Albert Street
Regina, Saskatchewan  S4S 6B4

585-0777

ESTONIA FARMING
CO. LTD.

FOUNDATION REGISTERED
CERTIFIED SEED SALES

Lorne Johnston, Res 962-4478
Farm – (306) 962-3917

Saskatoon Downtown Branch
244 - 2nd Avenue South

(306) 477-8888

Saskatoon North Landing Branch
#101, 2803 Faithfull Avenue

(306) 244-8008

FULL SERVICE PERSONAL & BUSINESS BANKING

WWW.CWBANK.COM

LAKELAND AGENCIES
Dan M. ROSS CAIB

Loon Lake                                                                                  Goodsoil
BOX 489, SK  S0M 1L0                                   BOX 157, SK  SOM 1A0
PH: 837-2016                                                                      PH: 238-4747
FAX: 837-2032                                                                 FAX: 238-4544

AN INDEPENDENT INSURANCE BROKER SERVES YOU BEST

There is no
excuse... 
for Elder
Abuse.

\ Northlands College
. . . your path to success!

Northlands College is a publicly funded, local board
governed post-secondary institution serving the education

and training needs of northern Saskatchewan.
For more information call toll-free 1-888-311-1185

A tribute to those who have served our
country during times of war and peace.
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UTILITY COMPANY IDENTIFICATION
FRAUD

Someone dressed as a utility company
service person arrives at the customer’s
door requesting entrance to service
company equipment. The service
person shows the customer their
company identification card and the
customer lets them in. They may be
casing your home for a future break-in
or they may locate your purse, steal it,
and run out.

What You Can Do About Utility
Company Identification Fraud
Contact the utility company to see if
someone from their company is working
in your neighbourhood and verify the
person’s identification with the utility
company. Do not let anyone into your
home unless you are sure they are who
they claim to be.

If you suspect fraud, report it to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.

VEHICLE SALES FRAUD (Cars, Trucks,
Trailers)

Con artists advertise vehicle sales in
newspapers, bargain magazines, and
legitimate on-line sites such as Kijiji,
auto-trader, or Craig’s List. They list the
vehicles in good condition for an
unbelievably low price and may mock
or spoof the use of online payment
companies such as EBay, Pay Pal, and
Yahoo. They require the use of a
money-transfer company like Western
Union or Money Gram.

What You Can Do About Utility
Company Identification Fraud

Know who you are dealing with.
Independently confirm your seller’s
name, street address, and telephone
number.

Beware of out-of-country sellers and
use your computer to research your

potential purchase. Resist the pressure
to “act now”.

Question if the car, truck, or trailer is too
good of a deal. Is it reasonable for a
person to sell a highend vehicle for so
little money? Beware of the many
excuses the con artist uses such as the
vehicle was an inheritance, this is an
emergency “sell off” to pay for medical
expenses, this is a divorce situation, or
the new owner does not drive.

Never agree to wire funds to a seller; a
legitimate seller will not pressure you to
only use a money-transfer company. If
the seller wants to use a service you
have not heard of, be sure to check out
its reliability.

Beware of con artists using free email
addresses (such as hotmail.com, g-
mail.com, google.com, yahoo.com,
rocketmail.com, or msn.com) to hide
behind.

If you suspect vehicle sales fraud, report
it to PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.
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Paragon Funeral
Services

Serving Regina and area
for over 10 years

521 Victoria Avenue
Regina  SK S4N 0P8

Phone: 359-7776   Fax: 359-7760

KF Fisher Exteriors
Kelly Fisher, Owner & Manager

Siding, Soffits & Fascia
Sheds, Decks, Fences, Garages

And ALL exterior needs for your home
Phone Kelly (306) 674-2267 

Cell: (306) 741-2730

Phone: (306) 569-3222
Fax: (306) 569-0040

Email: qcvending@sasktel.net

Box 1802
Regina, SK  S4P 3C6

Health Region Office
Box 2003, Weyburn SK, Canada S4H 2Z9

Weyburn: (306) 842-8399
Fax: (306) 842-8738

Branches: Quill Lake     Phone:  383-4155
Kelvington                     Phone:  327-4728
Jansen-Esk                   Phone:  364-2057
Hendon                         Phone:   338-3211

www.accentcu.ca

PERRAS MEAT SHOP
Domestic & Big Game Meat Processing

429-2117

Join the fight against 
Elder Abuse in Saskatchewan

Langen David
Chartered Accountant

2nd Ave., South, #200 
Saskatoon, SK  S7K 7E6

(306) 668 5934

Empowering Children, Families & the Community 

NCFC, a crime prevention agency providing a range

of programs and activities designed to improve the

quality of life for all individuals and for the

revitalization of Regina’s North Central Community. 

North Central
Family Centre Inc.

DAVE GALLO
BRANCH MANAGER

Tel:  (306) 931-3338
Toll Free: (800) 772-9783

Cell: (306) 241-0740
Fax: (306) 931-2627

dgallo@russelmetals.com

Russel Metals Inc.
4015 Wanuskewin Road
PO Box 7006
Saskatoon, SK
S7K 4E5
www.russelmetals.com

C D MAC
Sales & Solutions
345 7th Avenue, Regina, SK  S4N 5B8
(306) 546-3931
www.cdmacsales.com

“Home of the Serburger”

Phone: (306) 352-3360                 Fax: (306) 352-3360

Miller Well
Servicing

PO Box 1341, Weyburn
SK  S4H 3L9

306-861-6154Phone: (306) 352-3360                    Fax: (306) 352-3360
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VEHICLE WARRANTY FRAUD

If you have received an unsolicited
telephone call or card in the mail
regarding vehicle warranty, you should
use the ―buyer beware‖ philosophy
which means the goods must be
accepted “as is.”

What You Can Do About Vehicle
Warranty Frauds
Do you already have an existing
warranty? If you do not know, check
with your car dealership to see if you
already have an existing warranty. If
you do have an existing warranty, do
you really need another one?

Consider how the offer is worded, if it
makes sense, and if it is realistic.

Research the vehicle warranty on the
internet and contact the Better Business
Bureau to determine if the company is
legitimate.

If you suspect fraud, report the vehicle
warranty fraud to PhoneBusters. If you
are a victim, contact the local police (if
applicable) or the local detachment of
the RCMP.

To report economic crime or suspected financial abuse of any kind,
call your local police service.

For economic crime and consumer fraud issues,
you can also report scams at:

www.phonebusters.ca or call 1-888-495-8501
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Kennedy Manor
4710 Singer Crescent

Regina, Saskatchewan  S4X 4T6

306.545.8057

��
Sooper B’s

ESSO & CONVENIENCE

PO Box 146, Grenfell
Saskatchewan  S0G 2B0

(306) 697-2655

�illag�
Mistatimo�

PO Box 145, Mistatim, Saskatchewan
S0E 1B0

(306) 889-2008

SOUTHERN EXPLORATION
PO Box 507

Arcola
Saskatchewan

S0C 0G0

306.455.2671

When You Need Water, We Deliver

Water Supply (1985) LTD.
384-7778

422 Whitewood Bay,
Saskatoon SK  S7J 4K6

128 PRT 
Prince Albert

HWY 2 N, Box 1921
Prince Albert, SK

S6V 6J9

306.953.4700

100 City View Estate
Regina, SK  S4P 3W8

www.sherwoodhome.ca
306-352-7744

1-866-838-7744 Toll Free

Grandmothers Bay Band Office

Phone/Fax: (306) 635-2069

Located North side of Otter Lake, on the Churchill River

TSL Laboratories

302 48th St. E, #2
Saskatoon, SK

S7K 6A4

306.931.1033
324 Packham Avenue

Saskatoon,  SK  S7N 2T1
Te lephone: (306)  653-4046

Fax : 653-4062  Cel l : 222-3030
E-mai l : l p le t t@contechgc .ca

Dr. N. Kriel
Dr. S. Lombard
Dr. L.N. deBeer

Dr. A. Brits
Dr. E Schoeman
Dr. P. Campbell

128

1-888-887-0640
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WHO TO CALL
Consumer Complaints or Door-to-Door Sales

Saskatchewan Department of Justice
(Consumer Protection Branch) . . . . . . . . . . . . . . . . . . . . . . . 1-888-374-4636

Canadian Anti-fraud Call Centre . . . . . . . . . . . . . . . . . . . . . 1-888-495-8501

Reporting lost or stolen credit cards, identity theft, or checking your credit rating

Equifax
National Consumer Relations
P.O. Box 190, Station Jean-Talon
Montreal, Quebec H1S 2Z2

Tel: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (866) 828-5961
Fax: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (514) 355-8502
Website . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . www.equifax.ca

Trans Union Canada:
All provinces except Quebec:

TransUnion Consumer Relations Department
P.O. Box 338, LCD1
Hamilton, Ontario L8L 7W2

Phone: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-663-9980

Crime Stoppers Tip Line:

Regina and area . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (306) 545-8477
Saskatoon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (306) 931-8477
Saskatchewan. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-222-8477

Reporting problems with direct mail

Canadian Marketing Association . . . . . . . . . . . . . . . . . . . . . (416) 391-2362

Checking validity of charitable organizations

Canada Customs and Revenue Charities Directorate . . . 1-800-267-2384



Tel: (306) 569-1935 

2202 8th Ave. N. 

Regina, Saskatchewan 

Canada    S4R 7T9 

Email: hcc.office@harvestcity.sk.ca 

Http://www.harvestcity.sk.ca 

Sunday Services 
 

9:00 a.m. & 11:00 a.m. 

Children's Ministry & Nursery 
  

YOU ARE WELCOME 
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Family Childcare Homes
“A fun place to be!”

Family Childcare Homes
“A home away from home.”

Rivier Academy

1405 Bishop Pascal Place

Prince Albert, SK  S6V 5J1

Phone: (306) 764-6289

Fax: (306) 763-1442

rivieracademy@cec.pacsd6.sk.ca

306 - 397-2796 Vawn, SK

Vawn

& STEAKHOUSE

Hotel

�
Just Volleyball

545 Albert St. 
Regina, SK  S4R 2P2

306.949.6940

Dewdney Drugs
(1986) Ltd.
3034 Dewdney Ave

Regina, SK  S4T 0Y2

(306) 757-8604

Goodwill
Bakery

301 Main St.

Box 219

Stoughton, SK 

S0G 4T0

306.457.3171

Are You Looking
for A Career in
Construction?
We Provide
Training for Skills
Development,
Certified Training &
Apprenticeships.

(306) 953-7228
1008 – 1 Ave. W., #101

Prince Albert, SK
www.siit.sk.ca/ConstructionCareerProjects.html

Offices in: 
Regina, Saskatoon,
North Battleford,
Meadow Lake,
La Ronge & Yorkton.

apf.info@sasktel.net

SASKATCHEWAN
POLICE COLLEGE

Proud supporter of The Saskatchewan
Federation of Police Officers

Cross Roads Inn
335 Main Street, Stoughton
Saskatchewan  S0G 4T0
Ph: 306.457.2230

Fax: 306.457.3597
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WHO TO CALL, Continued...
Registering your home phone, cellular phone, or fax numbers with the National
“Do Not Call” List (NDNCL) to reduce the number of telemarketing calls to your
home, phone, cellular phone or fax number.

Toll-free . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-866-580-3625
Fax. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-888-362-5329
Hearing impaired (TTY device) . . . . . . . . . . . . . . . . . . . . . . . 1-888-362-5889

Note: You must be calling from the number you wish to register and you must
renew your registration every five years.

Investigating or reporting renovation and repair fraud:

Saskatchewan Home Builders Assoc.:
Regina. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (306)-569-2424
Saskatoon. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (306)-955-5188

Reporting a fraud or scam

PhoneBusters . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-888-495-8501

A
L
E
R
T

Ask questions;

Listen carefully;

Educate yourself;

Refuse to be pressured;

Tell someone or the authorities.

ALERT
Use the ALERT method to prevent fraud:
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1 Springs Drive
Swift Current Mall

Copperbelt
Hotel

353 Main St., Box 298
Creighton, SK

S0P 0A0

306.688.7040

Helping disABILTY disAPPEAR

www.pipestonekinability.org

Resort Village
of Fort San

Box 99, Fort Qu’Appelle,
SK  S0G 1S0

306-332-5979

St. Mary’s 
Catholic Parish

211 Avenue O South
Saskatoon, SK  

S7M 2R6
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CREDIT CARD FRAUD
My daughter was helping me buy gifts online
with my credit card last month. When my
statement came, I noticed there were
purchases from designer clothing stores that I
didn’t remember making. When I asked my
daughter about it she just laughed and said I
was getting forgetful, but she’s wearing new
clothes from those stores.

Fraud committed by a family member is
still fraud. If someone is piling up debt in your
name, you could end up having to pay it all
back. It could also hurt your credit rating.
Ask questions. Make sure you are not
responsible for someone else’s purchases.

Tips:

•Watch out for purchases on your credit card
statements that you don’t remember making.

•Keep your credit cards safe and your PIN secret.

•Examine your monthly credit card statements.
You are protected from errors or fraud, but you
have a limited time to report problems.

•Contact your bank or credit card issuer directly
for information on your accounts and order
your free credit report at least once a year from
both credit reporting agencies.*

•Report suspected fraud or scams to the police.

Fraud is a crime.

It could happen to anyone.

Stay informed.

Quiz: The following true or false questions may
help you learn more about credit card fraud.

1. If your credit card is lost, stolen or used
without your permission, you should report
this information right away to the credit card
company.

2. Credit card issuers do not permit you to lend
your credit card. Lending your card may void
the consumer protections you have under
laws and voluntary codes.

3. If you request an additional card for a family
member, you are liable for all debt that person
incurs.

4. There is no need to destroy a credit card
application that came in the mail if you are
just throwing it in the garbage.

1. (T)  2. (T)  3. (T)  4. (F)

Elder Fraud: It’s time to face the reality.



Town of Biggar
202 3rd Ave. W., Biggar, SK

www.townofbiggar.com
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kees saskatoon
GRANDMASTER KEE S. HA
founding president

World Certified 9th Dan
Former Vice-President:
Taekwondo Canada

t 306 955 3322
f 306 373 8142
333 Fourth Avenue North
Lower Level
Saskatoon SK S7K 2L8
e grandmasterha@kees.ca

Drewitz School

of  Dance

1037 2nd St., Estevan, SK  S4A 0L6
306.634.6973  Fax: 306.634.5355

www.drewitzschoolofdance.com

Education Centre
545 – 11th Street East
PRINCE ALBERT, SK  S6V 1B1
Telephone:  (306) 764-1571
Fax: (306) 763-4460
http://www.srsd119.ca

Bill Cooke
Director of Education

Southline Gas
& Oilfield Svc.

and

Chrisnick
Oilfield Svc. Ltd.

1st Ave W.
Consul, SK  S0N 0P0

306.299.4903

We build strong kids,
strong families, strong

communities.

YMCA of Regina
2400 13th Avenue, Regina, SK  S4P 0V9

Phone (306) 757-9622, ext. 267
Fax: (306) 525-5508   http://regina.ymca.ca

E-mail: dgerrand@regina.ymca.ca

Ashworth 
Construction Ltd
(306) 861-5211

Weyburn, SK

supporting the SFPO with their
efforts on Crime Prevention

HUMPHREY’S TAVERN

MAIN STREET MEATH PARK

WHERE THE FOOD IS HOT
& THE BEER IS COLD

OFFSALE, ATM, VLT’S, GAMES, BUS DEPOT
CONFECTIONARY, PIZZA, WINGS & THINGS

DINE IN OR TAKE OUT

BOX 247
MEATH PARK, SK  S0J 1T0
306-929-3388

OWNERS
DARYL & MICHELE SACHKOWSKI

Chaparral Cafe
508 Main Street

Arcola, SK 
S0C 0G0

Phone 306-455-2238

PARK
FUNERAL CHAPEL

Reception and Catering Service on site
• Welcoming all faiths & budgets

• Personalized pre-arrangement plans
• Serving Saskatoon & district for over 75 years

244-2103
311 Third Avenue North, Saskatoon

www.park-funeral.ca   park@arbormemorial.com

Barry’s
Eavestroughing

& Exteriors Ltd.
Barry Larson

Owner / Installer
Telephone 306.220.0157
Fax 306.225.5752

Soffit . Fascia . Eavestrough
Cladding . Siding www.prairiecrane.com info@prairiecrane.com

211 C 47th St. East, Saskatoon  S7K 5H1
Fax 306-651-6013
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Abuse of Older Adults
Last Updated: June 29, 2010

PLEA gratefully acknowledges the financial contribution
of Justice Canada towards the revision of this
publication.

What is Abuse of Older Adults?

Abuse of older adults is an act or behaviour by
anyone, including a caregiver, which results in harm
to an older person's well-being or safety. Caregivers
are often family members, but include anyone who
provides care to the older person in their own home
or care facility.

Issues of power and control underlie all abuse
situations and the most vulnerable people are at the
most risk. Abuse of older adults may take the form of
financial abuse, emotional abuse, physical or sexual
abuse, or neglect.

•   Financial abuse may involve forcing a person to
sell their personal belongings or property. It may
also involve pressuring them to pay for products
and services that are not needed. Stealing a
person's money, pension cheques or
possessions, or withholding money that is
required for daily expenses are other examples.
Theft, fraud, forgery, extortion and the wrongful
use of a power of attorney are also forms of
financial abuse. Older victims of financial abuse
often have a close relationship with their abuser.

•  Emotional abuse involves humiliating, insulting,
threatening or controlling behaviour. Abusers may
socially isolate an older person or threaten to
have them placed in a facility. Abusers may also
unnecessarily restrict or remove an older
person's decision-making powers.

•  Physical abuse includes things like slapping,
pushing, kicking, shaking, misuse of medication
and forced confinement, for example, not allowing
an older person out of a room, bed or chair for
extended periods of time. It also includes sexual
abuse such as inappropriate touching during
personal care routines, sexual comments or sexual
activity without the adult's consent.

•  Neglect may involve abandonment or withholding
things such as food, personal care or medical
attention.

Is Abuse of Older Adults Really a
Crime?

Currently there is no law that specifically identifies
abuse of older adults as a separate crime. However,
abuse of older adults may involve crimes such as
assault, sexual assault, forced confinement, uttering
threats, theft, fraud, forgery and extortion. These
behaviours are crimes regardless of the age of the
victim and are dealt with under the Criminal Code.

Neglect may also sometimes amount to criminal
negligence if the behaviour involves a reckless
disregard for another person's life or safety. Failing to
act when there is a duty to do so can also amount to
criminal negligence.

Anyone who suspects criminal abuse and neglect
should report the behaviours to the police. Older adults
are among the most vulnerable victims of abuse and
many are dependent on others to meet even their
everyday needs. Tell someone.

Are There Other Laws That Protect
Against Abuse of Older Adults?

In Saskatchewan, The Victims of Domestic Violence
Act can help protect older adults from violence and

Continued on page113...
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abuse by a family member, such as a spouse or adult
child. This law also applies to people living with a
caregiver. Under this law a Justice of the Peace or
Judge of the Court of Queen's Bench may make
certain orders aimed at protecting victims from their
abusers.

•  An Emergency Intervention Order may provide
immediate, exclusive occupation of a home; direct
police to remove an abuser from the home; direct
the police to supervise the removal of personal
belongings from the home; or prohibit an abuser
from contacting the victim. Police, Victims
Services, First Nations' Community Case
Workers and Mobile Crisis Services can help
victims apply for an emergency intervention order.

•  A Victim's Assistance Order is designed to be
used in non-emergency situations. In addition to
the remedies listed above, an order may require
the abuser to pay compensation to the victim or
attend counselling. An order may also prohibit an
abuser from dealing with a victim's property.
These orders are issued by the court. A lawyer
can assist with getting one of these orders. If the
victim is of limited means they may be able to get
a lawyer through Legal Aid.

•  Lastly, a Warrant of Entry may be issued where
there is concern about a person who may be a
victim and unable to act on their own. The warrant
permits police to enter and search a place after
access to a possible victim has been denied. A
warrant allows police to examine or help a
possible victim and remove them from the home
if necessary. If there is a situation where a warrant
of entry may be needed the police should be
contacted.

Additionally, other Saskatchewan laws include some
safeguards to protect people including older adults

from different types of abuse. For example, people
who are paid to provide personal care or health care
services for someone, or individuals who are an
undischarged bankrupt, cannot be granted authority
to deal with the person's affairs under a power of
attorney. There are also provisions and safeguards in
place to protect adults from granting a power of
attorney to someone who has a criminal record for
offences involving violence, threats, theft, fraud or
breach of trust. Similar restrictions are in place to
prevent certain individuals from acting as guardians
or co-decision-makers.

Special consumer protection legislation is in place to
regulate marketing practices for things like the sale of
hearing aids and door-to-door sales, as well as a
variety of other transactions. While consumer
protection legislation protects all consumers, many
provisions will be of particular interest to older adults,
other vulnerable individuals, and caregivers.

Laws and regulations are also in place that set
standards related to caring for older adults in personal
care homes and long-term care facilities. Most
facilities will also have written policies in place
regarding residents' rights, their care and treatment,
expectations for staff and complaint procedures.

Who Are the Victims?

Older victims of abuse often know the people who hurt
them. Many victims are dependent on their abusers
for food, shelter, transportation, personal care or
companionship.

Many victims live in their own homes or with relatives.
Others live in assisted-living complexes, private care
homes and long-term care facilities or nursing homes.

Many older victims of abuse in the community are
mentally competent and do not need constant care.
Those victims who have mental or physical disabilities

Continued on page 115...
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are especially vulnerable but abuse can happen to
any older person. The greatest physical harm is often
done to those in frail health. Some older people are
the victims of abuse by their spouse.

Isolation and abuse go hand in hand. Most abused
older people are isolated from their friends,
neighbours and other family members. Often the
abuser controls the situation by refusing visitors or
phone calls or making the victim unavailable.

Who Are the Abusers?

In the community, family members cause most of the
abuse of older adults. The abuser may rely on the
older adult for money or a place to live. Abuse
sometimes happens because a caregiver can no
longer handle the stress of looking after the older
person. Stress can become unmanageable when the
caregiver is not equipped to provide care or has
limited resources and little or no personal support.
The caregiver may not understand the effects of
illness or medication on the older person. The abuser
may have psychological difficulties or alcohol or
substance abuse issues. Personal problems in their
own life can also contribute to the stress and lead to
abuse of a vulnerable victim.

In institutional settings such as assisted-living
complexes, private care homes or long-term care
facilities, abusers are likely to be frustrated staff
members who are not able to do their job properly.
Staff may become frustrated because they have poor
training or are overworked. Abuse such as theft and
assault can occur, but in these settings abuse tends
to take the form of neglect, poor personal care and
abrupt or disrespectful treatment.

What Are the Signs and Symptoms?

Signs of financial abuse include...

•  money or valuable personal items missing without
explanation

•  going without food, clothing or other necessities
that the older person should be able to afford

•  unexplained lack of cash on hand

•  failure to pay rent or bills on time

•  sale or transfer of the older person's property
without the older person's knowledge or
understanding

•  unexplained withdrawals from financial
institutions

•  unusual changes to documents such as a
Power of Attorney or Will

• prepared or executed documents and
agreements involving the older person that
they don't understand or are not aware of

• lack of independent advice concerning
questionable financial decisions

Victims of physical abuse, neglect or emotional abuse
may show signs of...

•  depression, fear, withdrawal, anxiety or passivity

•  unexplained or new fear of family members,
friends or caregivers

•  unexplained physical injuries

•  malnutrition or dehydration

•  changes in personal hygiene and grooming

•  untreated pressure sores or abrasions

•  over-sedation

Continued on page117...
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Any signs and symptoms should be taken seriously
and investigated. What sometimes seems to be self-
neglect or apathy may turn out to be abuse. If the
abuse or neglect is unintentional, education and
support can be offered; if the abuse or neglect is
intentional legal remedies are available. No one
deserves to be abused or neglected. Help is
available.

Why Isn't Abuse of Older Adults
Always Reported?

Some older victims of abuse may not discuss the
matter with a trusted individual or report the abuse
because they...

•  are afraid of more abuse

•  are afraid they will lose their caregiver or lose
contact with that family member

•  fear they will be placed in an institution

•  are ashamed that a family member mistreats
them

•  feel that they are to blame

•  think they cannot prove it

•  believe that no one can really help them

•  are unable to due to cognitive impairment or
disability

Sometimes family, friends and other caregivers
remain bystanders who suspect that an older person
may be the victim of abuse or neglect but don't report
their suspicions because they...

•  don't fully understand what constitutes abuse
and neglect

•  don't know who they can talk to

•  are afraid to interfere in family relationships or
jeopardize their employment

•  don't know if anything can be done

•  don't want to get involved

We have laws in place that require suspected cases
of child abuse to be reported. Generally speaking
there is no such obligation when it comes to abuse of
older adults. Mandatory reporting may be required in
some hospitals and places such as government-
funded facilities. Some other jurisdictions do have
special laws in place or are considering introducing
legislation similar to child protection laws, in addition
to increased regulation of groups that work with older
adults. With or without designated laws, awareness,
education and support services will affect reporting
and addressing the abuse and neglect of older adults.

Where Can Abuse Be Reported?

If you suspect abuse or neglect by someone in the
community - family member, neighbour or friend -
contact the police, a social service agency or
community crisis centre. Local listings are often
included on or near the inside cover of telephone
directories.

If you suspect abuse in a personal care home it can
be reported to...

Personal Care Homes Program
(306) 787-1715 (Regina)
(306) 933-5843 (Saskatoon)

www.health.gov.sk.ca/ps_personal_care_homes.html

If you suspect abuse in a special care home talk to
management as soon as possible. If the matter is not
resolved it should be reported to...

Community Care Branch
(306) 787-7239
www.health.gov.sk.ca/community-care

Continued on page119...
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If you suspect abuse by a doctor it can be reported
to...

College of Physicians and Surgeons of 
Saskatchewan
(306) 244-7355 (Saskatoon)
1-800-667-1668 (toll free)
www.quadrant.net/cpss

If you suspect abuse of a Power of Attorney it can be
reported to...

Public Guardian and Trustee of Saskatchewan|
(306) 787-5424 (Regina)
1-877-787-5424 (toll free)
www.justice.gov.sk.ca/pgt

If you suspect consumer fraud or unfair business
practices contact...

Consumer Protection Branch
(306) 787-5550 (Regina)
1-888-374-4636 (toll free)
www.justice.gov.sk.ca/cpb

What Do Older Victims of Abuse
Need?

Sometimes people assume that older adults are not
mentally competent because they have certain
physical or mental limitations, so it is important to
consider first whether the older person is capable of
making their own choices. The goal of helping a victim
of abuse is to leave them with more power, not less.

Victims need the abuse and neglect to stop. They
need safety, shelter and access to their financial
resources. They need support services so they do
not need to be dependent on an abuser. These
services may include housing options, emotional
support, counselling and other links to the
community.

Victims may need information about the justice
system. In particular, they may need to know where to
go for help, what is likely to happen to the abuser and
what impact it may have on them.

No one deserves to be abused or neglected. Support,
education and legal remedies are available.

What Can the Police Do?

Abuse of older adults may involve crimes such as
assault, sexual assault, forced confinement, uttering
threats and extortion. Neglect may also amount to
criminal negligence if the behaviour involves a
reckless disregard for another person's life or safety.

The police can investigate reports of abuse and
neglect. If there is evidence of a crime, the police may
charge an abuser. The Crown Prosecutor, a
government lawyer, will decide whether to proceed
with the charge based on the evidence available.
Victims are not responsible for the arrest or
prosecution of the abuser.

Many victims are concerned about what will happen
to the abuser when the police are called. Victims can
ask the police or Crown Prosecutor for information
about the criminal justice system and what might
happen to the abuser.

If the accused person pleads guilty or is found guilty
at a trial, the court will determine the sentence. The
type of sentence depends on the seriousness of the
offence, including the specific circumstances of the
case. Sentences for criminal offences include...

•  absolute or conditional discharge (the person is
found guilty but there is no sentence, and no
criminal record results)

•  suspended sentence (the person must follow
certain conditions for a specified period of time)

•  fines or imprisonment
Continued on page 121...



120                                                                                                     Saskatchewan Federation of Police Officers

G&R Plumbing &
Heating Inc.

2333 6th Ave., Regina, SK  S4R 1B4
306.522.1323 705 Arcola Avenue, Regina

SK  S4N 0S8
306. 522.9922

Arcola Auto Body Ltd. FARM PARTS
Box 1749

North Battleford
SK  S9A 3W2

(306) 446-2218

www.advantagecu.com

Frontier Peterbilt Sales Ltd.
New & Used Trucks

Frontier Lease and Rental
We Lease All Makes and Models

Regina 
1507 Ross Avenue E.
(306) 789-7383
1-800-667-7716

Business Hours:
Mon-Fri 7:30 - 10:00 pm

Sat 7:30 - 6:00 pm
24 Hour Emergency Service

JABE TRANSPORT
FLAT DECK TRUCKING

• Equipment
• Steel
• Oversized Loads

• Lumber
• Mining
• Industrial

HOT SHOT &
COURIER SERVICES

220-3051
Fax: 664-8837

PO Box 1448 Station Del Centre,
Yorkton, SK  S3N 3G3

(306) 783-3037
PO Box 846,
11501 8 Ave, North Battleford
Saskatchewan  S9A 2Z3

2209 Avenue C North
Saskatoon, SK

306-653-4789

608 12TH Avenue E #1240
Kindersley, SK  S0L 1S2

(306) 463-6055
2954 More Crescent #E

Regina, SK  S4V 0T7
306.789.3065

KEYS
BURNETTS
Burnett’s Key Shop Ltd.
Serving Saskatoon and area for over 60 years

323 3rd Ave. S, Saskatoon, SK
Phone: (306) 244-6032
Fax: (306) 244-7084

Investigations
Resource Protection
Bailiff
Complete Security Service
Insurance Companies and Adjusters
Bylaw Enforcement

PO Box 362, Saskatoon, SK  S7K 3L3   306 343-8979

520 5th Ave. NW
Swift Current, SK  S9H 0X3
(306) 773-8883

9 1100 7th Ave North, Saskatoon, SK  S7K 2V9

306.384.9288



Saskatchewan Federation of Police Officers                                                                                                     121

Some victims of abuse are asked to testify. If so, they
can get help and support from a lawyer or from a
victim-witness assistance program.

Victims may be eligible to apply for compensation
from the provincial Victims Services program. This
program reimburses the victim for some financial
losses associated with personal injuries resulting
from the crime and counselling expenses. The police
or victim services can help victims apply for
compensation.

The police can also help a victim apply for some
orders under The Victims of Domestic Violence Act,
discussed earlier in the section Are There Other Laws
That Protect Against Abuse of Older Adults?

How Can I Help an Older Victim of
Abuse?

Victims, caregivers and potential abusers need
information and support. Those already in abusive
situations need the abuse to stop. Different options
are appropriate for different forms and stages of
abuse. Before taking any action it is important to ask
yourself if what you are doing will help empower the
older adult and help keep them safe or if it will
disempower them and/or put them in more danger.
There are things that you can do. For example, you
can...

•  Provide information to older adults, families and
caregivers about...

•  abuse of older adults

•  frauds and scams

•  power of attorney and guardianship

•  health care directives

•  estate planning

•  support systems

•  the right to be treated with dignity and respect

•  the justice system

• Reduce the potential for abuse by...

•  reducing isolation of older adults

•  referring possible victims and abusers to crisis
lines, community support groups and
government programs

•  Contact other people who know the victim, for
example, a doctor, clergy, social worker, elder,
members of the victim's ethnic community, other
family members or friends. Talk to the manager
of the victim's bank or credit union if you suspect
financial abuse. Bank personnel have a vested
interest in preventing fraud.

•  Report criminal behaviour to the police or Crown
Prosecutor.

Where Can a Victim Get Help?

If you are being abused or neglected, or if you think
someone else is being abused, tell someone. Advice,
referrals and support is available through local police
services, social service agencies and professionals.
Several groups offer public education on this issue and
a variety of community service organizations can
provide support.

Community Resources

•  Canadian Network for the Prevention of Elder
Abuse works to raise awareness of key issues
around abuse and neglect in later life and to
ensure older adults are treated as full citizens of
Canadian society.
www.cnpea.ca

Continued on page123...
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24 Hours
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•  Saskatoon Council on Aging operates a
resource walk-in centre and works with local
agencies to enhance community services for
older adults.
www.scoa.ca

•  Seniors Canada provides information and
services on a number of topics such as health
and wellness, finances and legal matters.
www.seniors.gc.ca

Public Health Providers

Public health providers are familiar with the health
and social services available in your community. They
can arrange for support for caregivers, victims and
abusers.

•  Regional Health Authorities offer health
education and resources in the areas of
nutrition, medication, accident prevention and
overall wellness, including educational, cultural,
spiritual and recreational aspects.
www.health.gov.sk.ca/health-region-list

•  The provincial Ministry of Health can provide
information about housing options, seniors' drug
prescription plan, community care and services
for seniors.
www.health.gov.sk.ca

•  The HealthLine (1-877-800-0002) provides
information designed to increase understanding
and improve management of health-related
issues.
www.health.gov.sk.ca/healthline-online

•  The Public Health Agency of Canada (1-800-
267-1291) provides information and material on
family violence including abuse and neglect of
older adults and a directory of services.
www.phac-aspc.gc.ca/ncfv-cnivf

Medical and Home Support Services

•  Family doctors and hospital geriatric teams treat
the medical needs of abuse victims. Talk to your
doctor or contact your local public health office.

•  Home Care services help older adults to maintain
independence in the home. Home Care services
are intended to supplement care provided by
family, friends and community members.

•  Adult day care and day hospital programs help to
reduce pressure and offer support by providing
daytime programs for older people who have
physical or mental disabilities.

•  Many communities have respite care services.
These services are designed to relieve
caregivers of the responsibilities of caring for an
older adult for a certain amount of time each
week or a few weeks each year.

Counselling Services and Other
Programs

•  Programs offered at seniors' centres can provide
social interaction and stimulation for older adults.

•  The Public Guardian and Trustee can help victims
who are mentally incompetent. They have the
authority to investigate allegations of financial
abuse. They also can provide information about
guardianship and co-decision-making for adults
with diminished capacity.

www.justice.gov.sk.ca/pgt

•  Ministry of Social Services provides a number of
programs for low-income seniors including low-
income housing and supports for independent
living.
www.socialservices.gov.sk.ca/seniors

Continued on page125...
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PO Box 1000, Warman, SK  S0K 4S0

(306) 933-9595

906 McCormack Road
Saskatoon, SK  S7M 5W4

306 341-4429

Heavy Haul Specialists

PO Box 1905, Regina
Saskatchewan  S4P 3E1

(306) 721-8888

Prairie Dome
Seed Potatoes

Strawberries and Saskatoons
Box 36 / Yorkton, Saskatchewan / S3N 2V6

1.306.782.7297

908 Park Street, Regina
Saskatchewan  S4N 4Y3

330 22nd St. West, Suite 2
Saskatoon (Saskatchewan)

S7M 0R3
306-955-2111

Highway 1 & 21 W, Box 2007
Maple Creek, SK  S0N 1N0

(306) 662-3560

PO Box 60, Imperial, SK  S0G 2J0
(306) 963-2646

Janelle McGonical

P: 306.435.3499

F: 306.435.3004  E: janelle.m@sasktel.net

620 Main Street, Box 1349

Moosomin, SK  S0G 3N0

Strasbourg Decorating

Embroidery    Digitizing
Caps    Clothing   Bags

Ross Mckee

214 Mountain St.
Box 430
Strasbourg, SK  S0G 4V0

Phone: 306-725-3484
Fax: 306-725-4277

Email: r.mckee@sasktel.net

693-7075
1-800-667-8847

Fax 693-9944
1815 Stadacona St W, Moose Jaw, SK  S6H 7K8

Sandhills
Stable

RR 8 Box 95, Saskatoon, SK  S7K 1M2

306.477.3508
www.sandhillsstable.com

The DeWitt Family Welcomes You!
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Legal Services

•  Legal Aid (1-800-667-3764) provides a range of
legal services to low income individuals in the
areas of family and criminal law.

www.legalaid.sk.ca

•  Victims Services (1-888-286-6664) receives
applications from and may award compensation

to victims of crime. Also provides victims with
information about the justice system, counselling
services and support groups. Victims Services
Offices are in most RCMP and city police
stations.

www.justice.gov.sk.ca/victimsservices

Providing care to an older person can be a demanding but rewarding experience. Education and support
services are critical in preventing and addressing abuse and neglect and promoting overall wellness. To
this end, in 2003 the Government of Saskatchewan set out the following principles to guide policy and
programming for older adults. The spirit and intent of many of these principles are already reflected in our
laws and serve as a helpful starting point for any interactions with older adults in our communities.

Guiding Principles

Dignity - being treated with respect regardless of the situation and having a sense of self-esteem.

Independence/Self-Determination - being in control of one's life, being able to do as much for oneself as
possible and making one's own choices.

Participation - remaining integrated in society, getting involved, staying active, taking part in the community
and being consulted and having one's views considered.

Fairness - having one's real needs, in all their diversity, considered equally to those of other people
regardless of age, gender, racial or ethnic background, disability, economic or other status.

Safety and Security - having adequate income as one ages and having access to a safe and supportive
living environment, including freedom from fear and exploitation.

Self-Fulfilment - being able to pursue opportunities for the full development of one's potential with access
to the educational, cultural, spiritual and recreational resources of society.

Recognition - achieving intergenerational recognition and respect for contributions of older persons.

Saskatchewan's Provincial Policy Framework and
Action Plan for Older Adults, 2003

Your opinion of this publication matters!
ISBN/ISSN number: 978-1-926545-26-4
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2735 5th Ave., Regina, SK  S4T 0L2
Phone: (306) 924-8424
Fax: (306) 525-3698
Toll Free: 1-877-210-7622 (Canada wide)
E-mail: allnationsshope@sasktel.net
www.allnationshope.ca

5 Bole Pl, Regina, SK  S4S 3W8
(306) 533-1976

2190 Industrial Drive, Regina, Saskatchewan  S4R 1K6

1-877-WEE-LIFT (933-5438)
543-5298

Fax: (306) 543-5386

Email: wee-lift@sasktel.net      www.wee-lift.ca

Gellert’s Interiors
& Draperies

We bring the samples to you
Quality window coverings

Assiniboia, SK • 306-642-4068





Ph:    306 270 0304
Fax:  306 956 3028

3703-10 Mitchelmore Avenue
Saskatoon, SK

S7P 0C5

Ph: 306.979.9500
Fax: 306.979.5990

www.prowestern.ca

HAROLD’S FAMILY FOODS
Byron Guy

Owner & General Manager

Groceries • Meat • Produce • Bakery 
Deli • Prepared foods • Specialty Meats

Party Trays • Fruit Baskets

200 - 28th Street East, Prince Albert, SK  S6V 2E6

Phone: (306) 922-3663   Fax: (306) 922-2252

haroldsfamilyfoods@shaw.cas

FRIENDSHIP CENTRES
A B O R I G I N A L

O F  S A S K A T C H E W A N
MAKING A DIFFERENCE THROUGH FRIENDSHIP, CULTURAL AWARENESS,
HARMONY, INTEGRITY, QUALITY SERVICE AND SHARING

PO BOX 580, LA LOCHE, SK  S0M 1G0     306.822.2606

Commercial Credit
Mortgages and Personal Loans

www.peacehills.com

Saskatoon Regional Office
103-C Packham Avenue

Saskatoon, SK   S7N 4K4

Tel: (306) 955-8600
Fax: (306) 955-0344

Email: Saskatoon@peacehills.com
Business Hours: M-F: 9:30-4:30

1332 100th Street
PO Box 806

North Battleford, SK  S9A 2Z3



Saskatchewan Federation of Police Officers                                                                                                     127

A CAREGIVER’S BILL OF RIGHTS
I HAVE THE RIGHT:

• To take care of myself. This is not an act of selfishness. It will give
me the capability of taking better care of my relatives. 

• To seek help from others even though my relative may object. I
recognize the limits of my own endurance and strength. 

• To maintain areas of my own life that do not include the person I
care for, just as I would if he or she were healthy. I know that I do
everything that I reasonably can do for this person, and I have the
right to do some things for myself. 

• To get angry, be depressed, and express other difficult feelings
occasionally. 

• To reject any attempt by my relative (either conscious or
unconscious) to manipulate me through guilt, anger, or depression. 

• To receive consideration, affection, forgiveness, and acceptance for
what I do from my loved one for as long as I offer these qualities in
return. 

• To take pride in what I am accomplishing and to applaud the
courage it has sometimes taken me to meet the needs of my relative. 

• To protect my individuality and my right to make a life for myself
that will sustain me in the time when my relative no longer needs my
full-time help. 

• To expect and demand that as new strides are made in finding
resources to aid physically and mentally impaired persons in our
country, similar strides will be made toward aiding and supporting
caregivers. 

By Wendy Lustbader

Excerpted from www.seniorsresource.ca
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CHINOOK
INNOVATIONS

(formerly Briere Landscaping)
• Landscaping
• Topsoil
• In Town or Out of Town

764-1608
cell 961-9670 fax 764-1648

Grand Prairie Office (780) 518-9799

• Country Acreages
• Snowcats

2230-4210
Cell 221-0333

www.polartechsprayfoam.com

Best Product   Best Warranty   Best Installation

OIL SERVICES LTD.

Inflatable Packers
ISO 9001 2000 Certified

901 Victoria Avenue
Estevan, Saskatchewan
Canada S4A 2A5
Web: www.tamintl.com

24 Hr. Tel: 306-634-0027
Fax: 306-634-0037

Calgary Tel: 403-279-8012
Email:  info@tam-canada.com

Ray Vlielander
District Manager

Tel: (306) 764-4266 
Fax: (306) 763-2153

www.paoutreachprogram.ca

Kaybar
CABINETS & CONSTRUCTION

1416 Athabasca St. W,
Moose Jaw, SK  S6H 6E1

(306) 693-5011

Quality you deserve!

444 GRAND AVE.,  PO BOX 219
INDIAN HEAD, SK  S0G 2K0

INDIAN HEAD
BIG WAY FOODS

306
695.3766

FREE WEST ENERGY INC.
306.485.7825

larry.dove@freewesternenergy.ca

Po Box 636, Estevan, Saskatchewan
Canada  S4A 2A5

We have a lot to offer
55 km east of Saskatoon on the Yellowhead
E-mail: town.colonsay@sasktel.net
306 255-2313

Alternative Living
Personal Care Home

356 - 6th Ave. S.E.
Weyburn, SK  S4H 3N5

Phone: (306) 848-1500
Fax: (306) 848-2072
Cell: (306) 861-5790

PO Box 215
Spruce Home, SK  S0J 2N0

306-961-4576

THE RIGHT TOOLS FOR THE JOB Your first source for everything
from textbooks to Cougar and Ram’s wear!

EMBROIDERY • SILK SCREENING
SUBLIMATION • ENGRAVING • APPLIQUE

PRINCE ALBERT & BIRCH HILLS
Call (306) 922-3511 or 1 (800) 665-3511

WWW.RUGGEDCOUNTRY.COM

OIDER
SUBLIMAMAM TATA ION •

PRINCE ALBER
CaCaC lllll (3

Custom Manufactured

Sports Bags

Home Care Products

Promotional Items

Business Bags

We Specialize in...

Corporate Apparel, Team Wear, Uniforms,

Hats, Promotional Products, Glassware,

Trophies & Plaques, Rings

& So Much More!
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TRAIL 
EXCAVATION LTD.

306-741-5028
PO BOX 1794, STN. MAIN 

SWIFT CURRENT, SK
S9H 4J8

332-5603

• Fine Dining
• Rooms (private phones, free coffee, cable

TV, wireless internet)
• Lounge

• Banquet (for up to 350 people)
• Coffee Shop

(open until 11pm, Sundays until 9pm)
• Brunch & Smorg (Sundays)

• Trapper’s Trading Post
(wine, spirits, beer - open 7 days a week)

• Huge deck in Trappers Pub

503 Hudson Ave.
Fort Qu’Appelle, SK  S0G 1S0
country.squireinn@yahoo.ca 

Flat Deck
Equipment • Logs
Over Size Loads
General Freight

Truckload &
LTL Movement

747-2944

BC, AB, SK, MB, ON, NWT, YUKON
“We’ll Take a Load off Your Mind”

www.triplstransport.com

Shellbrook

Livestock Equipment

Geo Textiles

Culverts

 

Bob Holt

 

Ph: (306) 825-8320

Fax: (306) 825-8327

Cell: (780) 205-5588

(780) 808-6720

robertholt@sasktel.net

Box 917

Lloydminster, Sk 

S9V 0N7
Livestock Equipment

Geo Textiles

Culverts
Livestock Equipment

Geo Textiles

Culverts

 

Bob Holt

 

Ph: (306) 825-8320

Fax: (306) 825-8327

Cell: (780) 205-5588

(780) 808-6720

robertholt@sasktel.net

Box 917

Lloydminster, Sk 

S9V 0N7
Livestock Equipment

Geo Textiles

Culverts

TRIPLE “C”
CONSTRUCTION LTD.

Box 1394
Meadow Lake, SK  S9X 1Z1

Phone 236-6067 Fax 236-6799
Commercial – 

Residential and Concrete
Barry Cockrum         Roger Cockrum

238-8154                  236-6058

HOUSE
OF

COMMONS

Member of Parliament for
Cypress Hills-Grasslands

Parliamentary Secretary to the
Minister of Natural Resources and

for the Canadian Wheat Board

Room 618,  Justice Building
Ottawa, Ontario  K1A 0A6

T: (613) 992-0657
F: (613) 992-5508

david.anderson@parl.gc.ca

2-240 Central Ave. North
Swift Current, SK  S9H 0L2

T: (306) 778-4480
F: (306) 778-6981

david.anderson1@sasktel.net
www.davidanderson.ca

David Anderson

Bourgault Tillage
Tools Ltd.

221 5th Ave South
PO Box 310
St. Brieux
Saskatchewan
Canada  S0K 3V0 

Telephone: (306) 275-4500
or in North America 1-800-878-7714

Fax: (306) 275-4720

Bickner
Trucking Ltd.

517 Dominion Street
Vanguard, SK  S0N 2V0
Tel: 306-582-2259

200 King Street Punnichy, SK
Box 206 Punnichy, SK  S0A 3C0
Ph: (306) 835-2128
Fax: (306) 835-2545
Email: sheila.kinequon@hzsd.ca
Principal: Sheila Kinequon

Learn,
Love,   
Laugh

Phone 768-2446  
Fax 768-3733

Box 220, Carrot River, SK  S0E 0L0

SASKATCHEWAN INSTITUTE OF
APPLIED SCIENCE & TECHNOLOGY

PALLISER CAMPUS
600 Saskatchewan Street at 6th Avenue NW

PO Box 1420
Moose Jaw, SK  S6H 4R4

306.691.8200

L I V E  W E L L  W I T H

Jolyn & Steve Schultz
218 Main St. Carlyle, SK
S0C 0R0
306-453-4466
306-453-4465 (fax)
ps439@sasktel.net

Seemann’s
Services Ltd

306-672-3830
PO Box 211, Gull Lake

Saskatchewan  S0N 1A0

Supporting our Police

817 48th Street East
Saskatoon, Saskatchewan

Canada  S7K 0X5

Telephone: (306) 931-1655
Fax: (306) 931-2664

Email: pheim@parrheimfoods.com
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Professional Listings / Inscriptions professionnelles
A D ENTERPRISES LTD 
715 1ST AVE 
REGINA 
(306) 949-6424 

ALBERT’S CROSS A FARM 
PO BOX 1959 
BATTLEFORD 
(306) 937-7368 

AURUM CERAMIC DENTAL LAB LTD 
336 6TH AVE N 
SASKATOON 
(306) 665-8815 

BIG BUCK MAGAZINE 
243 ADILMAN DR 
SASKATOON 
(306) 382-2737 

BIG D LEASE SVC 
PO BOX 544 
STOUGHTON 
(306) 457-7033 

CAIN’S AUTO BODY LTD 
101 W SPRUCE AVE 
NIPAWIN 
(306) 862-4011 

CHASE PILATES STUDIO 
PO BOX 8 
SENLAC 
(306) 228-7838 

CHIP-AWAY WINDSHIELD REPAIR 
811 ELPHINSTONE ST 
REGINA 
(306) 533-0900 

CHRIS’S UPHOLSTERY 
1239 GARNET ST 
REGINA 
(306) 352-0505 

CJV THE CARPET PEOPLE 
2741 99TH ST #101 
NORTH BATTLEFORD 
(306) 445-1221 

CLEAN SHOPPE 
2600 8TH ST E #230 
SASKATOON 
(306) 374-7555 

COMAR OPTICS INC 
3501 PASQUA ST 
REGINA 
(306) 522-1515 

COMMERCIAL CLEANING CHEMICALS 
& GM BUSLINES 2006 CHARTER 
60 CLAREWOOD CRES, YORKTON 
(306) 782-0434 

CONLON ELECTRIC LTD 
PO BOX 428 
OSLER 
(306) 229-4087 

CORNERSTONE PHOTOGRAPHY LTD 
2877 PARK ST 
REGINA 
(306) 789-4550 

CRESTVUE AMBULANCE 
253 MYRDLE AVE 
YORKTON 
(306) 783-3173 

DAISY’S RESTAURANT & LOUNGE 
NO. 8 15 WOROBETZ PL 
SASKATOON 
(306) 384-3979 

DANCELAND 
MANITOU BEACH 
WATROUS 
(306) 946-2743 

DEAN CHIROPRACTIC CLINIC 
1101 100TH ST #705 
NORTH BATTLEFORD 
(306) 445-9391 

DUDLEY & CO 
2323 BROAD ST 
REGINA 
(306) 757-5555 

DURALINE MEDICAL PROD CANADA 
126 2ND ST E SUITE  BOX 728 
FORT QU’APPELLE 
(306) 332-5010 

DUTCH GROWERS GARDEN CTR 
REGINA 
www.dutchgrowers.net 
(306) 721-4769 

E T ENTERPRISE LAUNDRY 
4301 49 AVE 
LLOYDMINSTER 
(306) 825-9619 

EAST WEY AUTO BODY 
79 17TH ST 
WEYBURN 
(306) 842-7324 

EDWARDS EDWARDS MCEWEN ARCHITECTS 
202 AVENUE B NORTH 
SASKATOON 
(306) 343-6000 

ESTEVAN LAUNDROMAT 
638 4TH ST 
ESTEVAN 
(306) 634-7839 

EXTREEME TRANSPORT CORP 
PO BOX 147 
LAMPMAN 
(306) 421-7750 

GNC BIOFERM INC 
BOX 6 
BRADWELL 
(306) 257-3244 

GREENLEAF SEEDS 
FARM 
TISDALE 
(306) 873-4261 

GREG WATKINS CMA 
208 44 1 ALBERT ST 
REGINA 
(306) 584-7808 

HARTMAN’S SERVICE & BULK FUEL 
124 ASPEN ST 
LEROY 
(306) 286-3342 

HILLDAWN FINANCIAL INC 
18 MOLLARD CRES 
REGINA 
(306) 543-2448 

HOMETOWN BOOKKEEPING 
BOX 370 
ROSE VALLEY 
(306) 322-4433 

J C KENYON ENGINEERING 
2424 COLLEGE AVE 
REGINA 
(306) 585-6126 

KELVINGTON CHRONICLE 
210 MAIN ST 
KELVINGTON 
(306) 327-5321 

KMK SALES 
HWY 20S 
HUMBOLDT 
(306) 682-0738 

LOCKEN SERVICES & AGENCY 
TRIBUNE, SK 
(306) 456-2213 
Proud to support our Veterans 

MAC’S CONCRETE CORING INC 
319 ADDIE CRES 
SASKATOON 
(306) 230-5115 

MODERN DENTAL LABORATORY 
827 1st AVE NW 
MOOSE JAW 
(306) 693-7505 

MONKEY’S MOVING INC 
918 ALBERT ST  SUITE 202C 
REGINA 
(306) 352-1493 

N I S CONTRACTORS LTD 
344 INDUSTRIAL DR 
REGINA 
(306) 543-5644 

NAGY HOLDINGS LTD 
320 SOUTH INDUSTRIAL DR #3 
PRINCE ALBERT 
(306) 764-0099 

NATURE’S NOOK 
222 CENTRAL AVE N 
SWIFT CURRENT 
(306) 773-1266 

O K MARKING DEVICES LTD 
1358 CORNWALL ST 
REGINA 
(306) 522-2856 

PAUL TINANT HEATING & COOLING 
716 JUBILEE PL 
ESTEVAN 
(306) 634-3946 
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Professional Listings / Inscriptions professionnelles
PERRAS FAMILY FOODS 
PERRAS MEAT SHOP 429-2117 
GLENAVON 
(306) 429-2117 

PRAIRIE WEST WATER CO 
102 RAILWAY AVE S 
CABRI 
(306) 587-2645 

R B’S DINER 
ROWAN’S RAVINE PROVINCIAL PARK 
DUVAL 
(306) 725-4371

RAIN & HAIL INSURANCE SERVICE 
4303 ALBERT ST 
REGINA 
(306) 584-8844 

RIVERSIDE ARCTIC CAT 
180 38TH ST E 
PRINCE ALBERT 
(306) 764-4218 

ROCKET SALES & RENTAL CO LTD 
48 HWY 39 E 
ESTEVAN 
(306) 634-3455 

ROYAL CANADIAN LEGION BRANCH #328 
GLOUCESTER ST 
NEVILLE 
(306) 627-3294 

ROYAL LEPAGE LANDMART REALTY LTD 
605 MAIN ST N #A 
MOOSE JAW 
(306) 694-8082 

SANBURN CONSTRUCTION LTD 
PO BOX 121 
BATTLEFORD 
(306) 937-3777 

SENIOR POWER WALLY COATES ADVOCACY SVC
wcoates@myaccess.ca 
REGINA 
(306) 757-4664 

SHELLBROOK BIGWAY FOODS 
28 MAIN ST 
SHELLBROOK 
(306) 747-3623 

SISTERS OF THE PRESENTATION 
1405 BISHOP PASCAL PL 
PRINCE ALBERT 
(306) 752-2671 

SPECTRUM ELECTRIC INC 
153 BIRCH CRES 
SASKATOON 
(306) 249-2333 

SUPER GLOSS AUTOBODY 
255 ROSE AVE 
PORCUPINE PLAIN 
(306) 278-2755 

SYNERGY SALES INC 
845 BROAD ST 
REGINA 
(306) 790-7644 

TIP TO TOE BODY WORKS 
4816 49 AVE 
LLOYDMINSTER 
(306) 825-3858 

V & S PLUMBING & HEATING LTD 
517 44TH ST E 
SASKATOON 
(306) 242-6313 

WADENA BAKERY LTD 
70 MAIN ST N 
WADENA 
(306) 338-2212 

WARKENTIN & ASSOC APPRAISALS 
1706 SPRINGS DR 
SWIFT CURRENT 
(306) 778-3231 

WATSON MEAT PROCESSORS LTD 
115 MAIN ST 
WATSON 
(306) 287-3282 

WPC TRUCKING 
PO BOX 8372 STN MAIN 
SASKATOON 
(306) 230-3556

A poem penned by an elderly woman in Scotland
who is known only as "Anonymous."

What do you see, people, what do you see? 
What are you thinking, when you look at me?

A crabby old woman, not very wise. 
Uncertain of habit, with far-away eyes,

Who dribbles her food and makes no reply. 
When you say in a loud voice, "I do wish you’d try!"

Who seems not to notice the things that you do. 
And forever is losing a stocking or shoe.

Who, unresisting or not, lets you do as you will. 
With bathing and feeding, the long day to fill.

Is that what you’re thinking, is that what you see? 
Then open your eyes--you’re not looking at me.

I’ll tell you who I am as I sit here so still! 
As I rise at your bidding, as I eat at your will.

I’m a small child of 10 with a father and mother, 
Brothers and sisters, who loved one another.

A young girl of 16 with wings on her feet, 
dreaming that soon now a lover she’ll meet.
A bride soon at 20 -- my heart gives a leap, 

Remembering the vows that I promised to keep.

At 25 now I have young of my own 
Who need me to build a secure, happy home.

A woman of 30, my young now grow fast, 
Bound to each other with ties that should last.

At 40, my young sons have grown and are gone, 
But my man’s beside me to see I don’t mourn.
At 50, once more babies play around my knee, 
Again we know children, my loved one and me.
Dark days are upon me, my husband is dead, 

I look at the future, I shudder with dread.
For my young are all rearing young of their own. 

And I think of the years and the love that I’ve known. 
I’m an old woman now and nature is cruel, 
‘Tis her jest to make old age look like a fool.

The body is crumbled, grace and vigor depart. 
There is now a stone where I once had a heart.

But inside this old carcass a young girl still dwells, 
And now and again my battered heart swells. 

I remember the joy, I remember the pain, 
And I’m loving and living life over again.

I think of the years--all too few, gone too fast--
And accept the stark fact that nothing can last.

So open your eyes, people, open and see, 
Not a crabby old woman--LOOK CLOSER, SEE ME!
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12-40 REDNEX 
BLAINE LAKE (306) 497-7749 

ABRAMSON ENTERPRISES LTD 
REGINA (306) 721-4050 

ACTION BOTTLE PICK-UP 
REGINA (306) 775-0520 

APPLAUSE DANCE ACADEMY 
REGINA (306) 352-4950 

ATTRIDGE CHIROPRACTIC WELLNESS 
SASKATOON (306) 975-0565 

BEVERLY ASHDOWN DAY SPA 
SASKATOON (306) 955-5400 

BIG BOB’S MEATS 
REGINA (306) 525-4260 

BJORKDALE CO-OP ASSOCIATION LTD 
BJORKDALE (306) 886-2112 

BOIRE TRUCKING LTD 
GRAVELBOURG (306) 648-2561 

BOWTIN INDUSTRIES LTD 
FURDALE (306) 653-2195 

BRADY OIL FIELD SERVICES LP 
HALBRITE (306) 458-2945 

BRIAN FOLDEN TRUCKING 
MELFORT (306) 752-9090 

C & F TRUCKING LTD 
HUDSON BAY (306) 865-3434 

CAIN’S AUTO BODY LTD 
NIPAWIN (306) 862-4011 

CAN-WEST AGENCIES 
SASKATOON (306) 955-3500 

CAPTAIN’S DEN 
SASKATOON (306) 955-5776 

CARLYLE COLLISION & PAINTING LTD 
CARLYLE (306) 453-6712 

CATHEDRAL INSURANCE BROKERS 
ESTEVAN (306) 634-2671 

CHANDEL EQUIPMENT RENTAL 
OXBOW (306) 483-2515 

CITYWIDE OFFICE CLEANING SVC 
SASKATOON (306) 261-3940 

COLOSSAL PIZZA 
MARTENSVILLE (306) 975-3733 

CUSTERS TATTOOS 
QU’APPELLE (306) 699-2202 

DOUBLE T MOTOR INN 
ESTON (306) 962-3639 

EASTEND GRAIN CO LTD 
EASTEND (306) 295-3573 

ELBOW AGENCIES LTD 
ELBOW (306) 854-2113 

EMPIRE HOTEL LTD 
REGINA (306) 522-2544 

ESCO AUTO BODY & GLASS 
BENGOUGH (306) 268-2635 

EUGENE’S MOBILE WELDING 
ESTEVAN (306) 461-6770 

FLAMAN SALES LTD 
SOUTHEY (306) 726-4403 

FLOWER HUT 
REGINA (306) 525-2733 

FREDCO VENDING 
DUNDURN (306) 492-7737 

FRONTENAC APARTMENTS LTD 
REGINA (306) 924-1929 

GOLDEN EAGLE ORGAN COMPANY 
SASKATOON 384-6600 / 1-866-599-8069 

HARTMAN’S SERVICE & BULK FUEL 
LEROY (306) 286-3342 

HAYDAY LIMO 
SASKATOON (306) 260-6445 

HAZLET CO-OPERATIVE ASSN LTD 
HAZLET (306) 678-2122 

HEARTLAND FUELS-24 HR CNVNC 
YORKTON (306) 782-5662 

HEARTLAND LIVESTOCK SVC IN REGINA 
REGINA (306) 757-3601 

HOMETOWN BOOKKEEPING 
ROSE VALLEY (306) 322-4433 

HORSE SHOE CORNER DINER 
GULL LAKE (306) 672-3256 

HUMBOLDT MEDICAL DISPENSARY 
HUMBOLDT (306) 682-4111 

ILENE’S QUILTING PLUS 
UNITY (306) 228-2288 

KIPLING HOME HARDWARE 
KIPLING (306) 736-2545 

KYLE WELDING & MACHINE SHOP 
KYLE (306) 375-2271 

LANGDON MOBILE MECHANIC SVC 
MOOSE JAW (306) 693-1261 

LARSON’S PAINT & SUPPLIES 
PRINCE ALBERT (306) 763-8737

LEWIS AGENCIES LTD 
IMPERIAL (306) 963-2022 

LONESTAR ENERGY SVC 
SWIFT CURRENT (306) 672-6666 

LOTTERS LANDING 
MELVILLE (306) 728-2833 

MAC’S CONCRETE CORING INC 
SASKATOON (306) 230-5115 

MAPLE FARM EQUIPMENT LTD 
YORKTON (306) 783-9459 

MARK WING’S NOODLE MFG 
SASKATOON (306) 652-7936 

MARK’S MOBILE OIL CHANGE LTD 
SASKATOON (306) 230-4536 

MARSHALL HOTEL 
MARSHALL (306) 387-6266 

MEL’S CAFE 
SASKATOON (306) 382-8064 

MISO YA JAPANESE CUISINE 
REGINA (306) 757-1512 

NORCAN INDUSTRIES LTD 
MOOSE JAW (306) 693-2499 

NORTHEAST CHRONICLE 
KELVINGTON (306) 327-5321 

NORTHSIDE ESSO 
NORTH BATTLEFORD (306) 445-9274 

P B RENOVATIONS & MILLWORKS  
REGINA 543-6112 PBCUSTOMCABINETSREGINA.CA  

Booster Boxes 
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Business Patrons
A & P MECHANICAL 
A A INTL VEHICLE APPRAISERS 
A SECOND COAT 
ALLAN TRAILER COURT 
APOLO BEAUTY SALON LTD 
ARCEE CONSTRUCTION LTD 
ARROWHEAD ELECTRIC 
ATLAS LANDSCAPING 
AURUM CERAMIC DENTAL LAB LTD 
AVALON HAIR STYLISTS & BARBER 
BALLET TO BROADWAY DANCEWEAR &

COSTUME LTD 
BAYWEST APPLIANCE SVC INC 
BEE HIVE HOTEL LTD. 
BEKE’S ACCOUNTING INC 
BEVAN INDUSTRIES INC 
BEWS AGROW LTD 
BEYER’S CHOICE 
BIGGAR ELECTRICAL SVC 
BILL ARMSTRONG COMMUNICATIONS 
BILL OWENS LANDSCAPING 
BOOKKEEPING SOLUTIONS 
BOW WOW BOUTIQUE 
C & D SEPTIC LTD 
CALTECH SURVEYS 
CAPITAL CONCRETE INC 
CAPRICE CARRIERS INC 
CAPTAIN’S HALL 
CARDINAL AUTOMOTIVE (1992) 
CARGILL ANIMAL NUTRITION 
CAROL JOHNSON 
CATHEDRAL LAUNDROMAT 
CAT’S COUNTRY COTTAGE BED 
CAY SEEDS 

CENTENNIAL FOODSERVICE 
CHAD COSTLEY 
CHARTERS RECLAMATION SVC INC 
CHATEAU PARK CHALETS 
CHOICE REALTY SYSTEMS 
CITY CARPET CLEANING CO 
CITY LIFE PUBLICATIONS 
CLASSIC LIMOUSINES SERVICE LTD 
CLEAN EFFECTS CARPET SVC & SUPPLIES 
CLIFF MARCHUCK 
COLLEGE AVE DRUGS 
COLLEGE PARK PODIATRY 
CONRAD AVENUE CUTS 
CONSTABLE SERVICE 
COOKIE LADY 
COOPER TOOLS & EQUIP WRHSE LTD 
COTTAGE & COUNTRY REALTY LTD 
COUNT ON US MATH TUTORING 
COUNTRY COVERS 
COVENTRY DESIGN STUDIO 
CREATIVE VIDEO 
CREIGHTON LODGE 
CURTIS LAW OFFICE 
CURTIS NEON 
CWS TUNING 
D & K CARPENTRY 
DAN SYDIAHA 
DARIA MICHAYLUK 
DARYL SHIRKEY 
DAWN MARTIN 
DDE ENTERPRISES 
DEAN CHIROPRACTIC CLINIC 
DEB’S K-9 KENNELLING SVC 
DELUXE TAILORS & CLEANERS 

DENISE FIELDS 
DENT CLINIC REGINA 
DENT TECH PDR LTD 
DEPENDABLE AUTO RENTALS LTD 
DONNA SALON 
DORIS PLACE B & B 
DOUG HARTER 
DR RIKASH JOKHAN 
DR EDWARD KLOPOUSHAK 
DR KATHLEEN  BOWLER 
DRAGON’S LAIR DIGITAL 
DREAM AWAY BED & BREAKFAST 
DUDLEY SMALL TREE AND STUMP REMOVAL 
E & W AUTO & FARM REPAIR 
E J’S FAMILY HAIR CARE 
ED & GAIL FINCH 
EDAM GENERAL STORE 
ELEANOR ALYEA 
ELITE RECOGNITION & AWARDS 
ETERNAL MEMORIALS 
ETHOS 
EXPERTISE HOME INSPECTION LTD 
FAIR WAY ADJUSTERS 
FAST TRUCKING SVC LTD 
FERRIER, JOHN 
FISH CITY INC 
FULL GOSPEL OUTREACH CTR 
FULTON MANOR 
FUTURE EXTERIORS LTD 
G/L ACCOUNTING SVC LTD 
GEMINI MANAGEMENT SVC LTD 
GENERAL’S QUARTERS PAINTBALL 
GENIE’S HOUSE OF DRAPERIES 
GENIVAR 

Booster Boxes 

PAICE CONSTRUCTION LTD.
MOOSEJAW (306) 693-9344

POWERS LIVESTOCK TRANSPORT LTD
WHITE CITY (306) 522-1299

PRAIRIE BERRIES INC
KEELER (306) 788-2018

PRAIRIE VALLEY UPHOLSTERY
OXBOW (306) 483-2269

QSI INTERIORS LTD
REGINA (306) 522-6866

RENIE ANNS AT ODESSA BAKERY & MORE RESTAURANT
ODESSA (306) 957-4411

RM OF LAWTONIA
HODGEVILLE (306) 677-2266

ROYAL CANADIAN LEGION MELFORT
MELFORT (306) 752-2713

SALISBURY DEGELMAN VISION CENTRE
SASKATOON (306) 244-7959

SANDBECK CONSTRUCTION LTD
MOOSE JAW (306) 693-6249

SENIOR POWER OF REGINA
REGINA (306) 757-4664

SISTERS OF THE PRESENTATION
PRINCE ALBERT (306) 752-2671

SPECTRUM ELECTRIC INC
SASKATOON (306) 249-2333

SPRINTZ MANUFACTURING
MOOSE JAW (306) 693-6632

THE CARING PLACE
REGINA (306) 347-2273

TRIPLE C TRAILER COURT
FORT QU’APPELLE (306) 332-5773

TRI’S DENT CARE
REGINA (306) 536-2650

TUFF EXTERIORS
LUMSDEN (306) 731-3234

VERN’S HARNESS SHOP
MAIDSTONE (306) 893-2985

W 5 PROPERTIES LTD
SASKATOON (306) 373-4221

WAL-MART SASKATOON WEST SUPER CTR
SASKATOON (306) 382-5454
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Business Patrons
GORDON LAING 
GRANVILLE HOLDINGS LTD 
GREENLEAF SEEDS 
H S ENTERPRISES 
H HARDCASTLE SCHOOL / STUDENT REP COUNCIL
HAPPY GO LUCKY CAFE & GAS BAR 
HARRY PATEL
HARRY SCHESCHUK FUNDRAISING 
HEALTHY ALTERNATIVES 
HERGOTT DUVAL STACK CAs 
HERITAGE ELECTRICAL SVC INC 
HERMES DRIVING SCHOOL 
HILLHAVEN CARE HOME LTD 
HILLSIDE MASSAGE THERAPY 
HK MITTAL & ASSOC LTD 
HORIZON JANITORIAL SVC 
HOWARD LARSON 
I CAN HELP SVCS 
IMPRIMIS SECRETARIAL SVC INC 
INGRID RUUD DECOR 8... ING 
INNER SPACES DECOR 
INTELLIGENT DESIGN & SIGNS 
J C KENYON ENGINEERING 
J R’S BAR & GRILLE LTD 
JAGUAR OIL TOOLS INC 
JAMES B RUGG 
JAMES’ GROCERY 
JAMIESON CONSTRUCTION 
JANICE THOMSON 
JAVA POST & CAFFEINE COMMERCIAL PROD
JERKY BOYS MEATS 
JESSE BATES 
JOHN VANDENHURK CONSTRUCTION 
JR MYERS FARM 
K & K TRAINING STABLES 
KELTURN DRYWALL LTD 
KENNEDY LANGBANK SCHOOL 
KEVIN LAVOIE 
KEY WEST ENGINEERING LTD 
KIMCO INTERIORS LTD 
KYLE COMPOSITE HIGH SCHOOL 
LAKEWOOD SERVICE & TOWING 
LANG INSURANCE 
LANIGAN AUTO PALACE LTD 
LAUREN STRAUB 
LAW GENERAL STORE 
LEADER ACCOUNTING SVC 
LEITH TRUCKING 
LETAWSKY CONSTRUCTION LTD 
LIL’CNTRY UPHOLSTERY 
LIT’L BEAR’S ART GALLERY 
LLOYD’S TRACTOR REPAIR 
LOTS OF LOOKS SPECIALTY STUDIO INC 
LUNA EXPERIENCE BODY MIND AND SOUL 
LYLE BUSCH ENTERPRISES LTD 
LYLE MRYGLOD TRUCKING 
MACGOWAN’S OLDWARE’S & ANTQS 
MARK IRELAND 
MARY MCPHAIL, MD 
MERK ACCOUNTING & INCOME TAX 
MIDWEST METAL INSTALLATIONS 

MILLAR INSURANCE AGENCIES 
MISSIONARIES-THE HOLY FAMILY 
MOLESKY GENERAL CONTRACTING 
MONARCH HOMES 1970 INC 
MONKEY’S MOVING INC 
MORNING MIST BED & BREAKFAST 
MOUNT FOREST FARM 
MR SCHLITT UPHOLSTERY 
MR MARK BODEN 
MYLES’S MECHANICAL 
NAILS BY ROSE 
NEEN’S NOOK 
NOR WEST DISTRIBUTORS INC 
NORTHERN TOWING 
NORTHERN TRANSMISSION & AUTO 
NORTHSIDE ENGINE REBUILDERS LTD 
OTTENBREIT PHOTOGRAPHY 
OUTDOOR EXPRESSIONS LANDSCAPING LTD 
OUTLOOK ELECTRIC LTD 
OUTLOOK LOCKER SVC 1975 LTD 
P A RADIATOR SHOP 
PACIFIC AVENUE PHARMACY 
PARK STREET HUSKY MARKET 
PARKLAND MALL ADMINISTRATION 
PASTOR MEL KONKEL 
PENS & PARCHMENT INC 
PERFECTION PLUMBING 
PHATT BOYS CUSTOM DESIGN 
PILLAR TO POST 
PLANT RANCH INC 
POPLAR RIVER PHARMACY 
PRAIRIE CARPET SHOPPE 
PRAIRIE OASIS 
PRAKASH CONSULTING LTD 
PREECEVILLE HOMESTYLE BAKERY 
PROFESSIONAL BLIND CLEANING 
PROPERTY SOFT INC 
PROTEC VIDEO 
QUALITY DRY WALL 
R B’S DINER 
R H SEIDLER  ACCOUNTING SERVICE LTD 
RANDALL HOMES AND RENOVATIONS 
RANDY SWAN 
RAYMORE HOTEL 
RAY’S TAILORS 
REA EAGLES 
REDLAND COTTAGE BED & BRKFST 
REDVERS MOCCASINS 
REGENCY GAMING 
REGINA POWER TOOL SVC LTD 
REINHART PROPERTY MANAGEMENT 
RENAE HARKES 
RENEE’S DAYCARE HOME 
RICHARDS APOLLO RESTAURANT 
ROB’S DENTURE STUDIO LTD 
ROD’S AUTOBODY 
ROYALTY DRY CLEANING 
RUN-ABOUT JANITORIAL 
SAD SACKS’ WELDING & MACHINE 
SAM’S TRUCKING ESTEVAN LTD 
SANDRA’S BEAUTY SALON 

SASKATOON MENTAL HEALTH SVC 
SASKMETIS ECONOMIC DEV CORP 
SCRIBBLINZ STUDIOS 
SHADY PINES PERSONAL CARE HOME 
SHELL LAKE SVC 
SHERILOU’S 
SIMPLY STUNNING DESIGNS-STGNG 
SOUL THERAPHY AESTHETICS 
SOUTH END CATHOLIC CHURCH 
SOUTHEAST AGRI-MOTIVE 
SPECIAL NEEDS EQUIPMENT INSTALLATIONS 
ST AUGUSTINE PARISH 
ST FRANCIS CONVENT 
ST JOHN COMMUNITY SCHOOL 
STOKES RESEARCH INC 
STOR-IT MINI WAREHOUSE LTD 
STYLES ON FIRST 
SUE’S PET STYLING 
SUNNY’S CAR & TRUCK SVC 
SUNRISE WELLNESS SPA INC 
SUNSHINE MOTEL 
SUTTILL’S GUNSMITHING 
SWEET DREAMS MOTEL 
SYLVIA’S HAIR SALON 
T & B QUALITY JANITORIAL SVC 
T & T TRAVEL LTD 
TD CANADA TRUST 
TEAMWORKS DESIGN 
TERRY’S PAINTING LTD 
THE LEGION OF FRONTIERSMEN (CDN DIV) 
THE SHARPENING DEN 
TIDY TWO CLEANERS 
TIP TOP WINDOW CLEAN & JNTRL 
TOPKNOTS & TAILS GROOMING 
TRAC HOLDINGS LTD 
TRAILBREAK SERVICES 
TRICORD ELECTRIC LTD 
TRUCK BONEYARD 
TWILITE MOTEL 
URSULINE SISTERS OF PRELATE 
VACU-MAID REGINA (ASTRO VAC) 
VALUE GAS 
W H BLACK & ASSOC 
WALTER LOEWEN 
WAYNE BUILDING PRODUCTS LTD 
WEISS INDUSTRIAL MEDIC LTD 
WESTERN APPRAISALS 
WESTERN FINANCIAL GROUP 
WESTERN TOOLS PLUS 
WILFRED POPOFF 
WILKE SALES 
WILLIAM Z BROWN LAW OFFICE 
WPC TRUCKING 
YELLOW QUILL STORE 
YORKTON FEED MANAGEMENT SVC 
YORKTON MARTIAL ARTS 
YORKTON SEWING CTR 
YUEN TAI HONG CHINESE HERBAL 
YVONNE BRATTAN 
Z3 FARMS LTD 
ZEKE’S RENO’S LTD
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12-40 RED-NEX ENTERPRISES..........................................................114
360 INSPECTION SVC LTD...................................................................26
A A TRIFON’S FAMILY RESTAURANT ...................................................22
A LA MODE.........................................................................................122
A R WILLIAMS MATERIAL HANDLING.................................................122
AAA COLLISION PLUS .........................................................................50
ACCENT CREDIT UNION ...................................................................102
ADESA SASKATOON............................................................................24
ADVANCED DENTURE CLINIC .............................................................52
ADVANTAGE CREDIT UNION ............................................................120
ADVENTURE MOTORSPORTS INC ....................................................120
AG-RAY SEEDS & PROCESSING .........................................................18
AIM ELECTRIC LTD..............................................................................48
ALCON PLASTICS CORP .....................................................................90
ALFA ENGINEERING LTD ...................................................................110
ALL NATIONS HOPE AIDS NETWORK ................................................126
AMACHEWESPEMAWIN CO-OP ASSN.................................................42
AMEC...................................................................................................18
ARCHDIOCESE OF REGINA.................................................................42
ARCOLA AUTO BODY LTD..................................................................120
ARENA GLASS LTD ............................................................................118
ARMADA INN MOTEL/ PRAIRIE MOON INN & SUITES..........................98
ASHWORTH CONSTRUCTION LTD ....................................................110
ASSOCATION DES PARENTS FRANSASKOIS....................................106
AWOLL SERVICES ...............................................................................68
B & E TRUCKING .................................................................................94
B & G ACCOUNTING & INCOME TAX....................................................70
B JOLLY ACCOUNTING LTD ...............................................................116
BARRY’S EAVESTROUGHING & EXTRSLTD.......................................110
BATCO MANUFACTURING LTD ............................................................58
BATTLEFORDS BOYS AND GIRLS CLUB .............................................82
BATTLEFORDS FUNERAL SERVICE ..................................................126
BECKERS MECHANICAL SERVICES LTD ...........................................118
BEDECS READY-MIX LTD...................................................................122
BEEVER’S ELECTRIC LTD ...................................................................52
BEITEL’S INSURANCE AGENCY (2008) LTD .........................................96
BELTONE HEARING CTR ...................................................................100
BETHANY MANOR ...............................................................................98
BICKNER TRUCKING LTD ..................................................................129
BIG D’S LEASE SVC.............................................................................74
BIOEXX................................................................................................74
BJP FINANCIAL ..................................................................................126
BMO NESBITT BURNS INC ..................................................................10
BOB’S ELECTRIC CONTRACTING......................................................114
BODY MATRIX MASSAGE THERAPY..................................................126
BORDER CITY GOLDSMITHS & JWRLR .............................................126
BORDER INSULATORS INC .................................................................90
BOURGAULT TILLAGE TOOLS LTD ....................................................129
BRAKE & DRIVE SYSTEMS LTD...........................................................60
BRAZEN CLOTHING LTD....................................................................124
BRELIN QUALITY BUILDERS..............................................................126
BROCK SALVAGE LTD .........................................................................68
BUNGE CANADA..................................................................................96
BURNETT IMMIGRATION SVC INC.......................................................88
BURNETT’S KEY SHOP LTD...............................................................120
C & W OILFIELD CONSTRUCTION .......................................................96
C A A SASKATCHEWAN .......................................................................36
C D MAC SALES & SOLUTIONS .........................................................102
C K ELECTRIC .....................................................................................88
CAMPONI HOUSING CORP..................................................................44
CANADIAN CORPS - COMMISSIONAIRES ...........................................42
CANADIAN MENTAL HEALTH ASSOCIATION........................................66
CANADIAN TIRE...................................................................................74
CANADIAN WESTERN BANK..............................................................100
CANPULSE FOODS..............................................................................62
CARA DAWN TRANSPORT.................................................................124
CARLYLE PHARMASAVE....................................................................129
CARPET BARGAIN CENTRE ..............................................................124
CARRY THE KETTLE INDIAN MEDICAL CLINIC ..................................116
CASTLETON INDUSTRIES ...................................................................18
CENTRAL REPAIR LTD....................................................................Cover
CHAPARRAL CAFE.............................................................................110
CHEERS RESTAURANT & LOUNGE ...................................................122
CHINOOK INNOVATIONS ...................................................................128
CHOCOLATES BY BERNARD CALLEBAUT .........................................116
CHURCHILL GARMENT CARE..............................................................50
CINDERCRETE PRODUCTS LTD........................................................104
CITY OF MARTENSVILLE.....................................................................80
CLARK ROOFING REGINA...................................................................64
CLIFF NANKIVELL TRUCKING LTD.......................................................62
COMMUNITY AGAINST FAMILY VIOLENCE - ELDER ABUSE PREV CTTEE....98
CONSEIL DES ECOLES FRANKSASKOISES ..........................................2
CONSTRUCTION CAREERS PRINCE ALBERT ...................................106
CON-TECH GENERAL CONTRACTORS .............................................104
CO-OPERATORS INSURANCE.............................................................24
COPPERBELT HOTEL ........................................................................108
COUNTRY SQUIRE INN......................................................................129
COURTESY CARE HOME LTD..............................................................82
CRAVEN ESSO ....................................................................................82
CRESCENT HEIGHTS PHARMACY.....................................................122
CROSS FIT REGINA.............................................................................84
CROSS ROADS INN ...........................................................................106
CTK PLASTICS LTD............................................................................124
CUPE HEALTH CARE WORKERS’ COUNCIL OF UNIONS.....................36
CUPE LOCAL 21 ....................................................................................4
CUPE LOCAL 4777 ...............................................................................10
CUPE LOCAL 4980 ...............................................................................32
CUPW LOCAL 714 ...............................................................................44
CWP MECHANICAL............................................................................124
CYPRESS HILLS-GRASSLANDS REGION (DAVID ANDERSON MP)....129
D & M FIRE SAFETY SYSTEMS............................................................92
D 2 CONSTRUCTION LTD ....................................................................50
D D CONTRACTING .............................................................................78
D J KNOLL TRANSPORT LTD .............................................................122
DAKOTA DUNES CASINO.......................................................................2
DAVIDNER’S CLOTHING & WESTERN LTD ..........................................28
DAYS INN.............................................................................................18
DBN SVC............................................................................................129
DEAN & ODISHAW ...............................................................................56
DEAN OF ARTS OFFICE - UNIVERSITY OF REGINA.............................14
DECADE ANSWERING SVC ...............................................................122
DEMAND JANITORIAL EQUIP RPR.......................................................82
DENITA CONSTRUCTION LTD..............................................................44
DEWDNEY DRUGS (1986) LTD...........................................................106
DIAMOND COUNSELLING SVC ..........................................................126
DIMENSION 3 HOSPITALITY CORPORATION/ DAYS INN REGINA........86
DREWITZ SCHOOL OF DANCE ..........................................................110
DUNDEE DEVELOPMENT CORP..........................................................84
DUNDEE DEVELOPMENTS..................................................................44
DUNHAM’S TIRE SVC.........................................................................112
DYSART CO-OP .................................................................................114
EAGLE INVESTIGATION & PROTECTION SERVICES ...........................38
EARTH DRILLING CO LTD....................................................................58
EAST END GAS & TIRE ......................................................................116
EASTERN AIR SUPPLIES .....................................................................68
EASTSIDE PHARMACY .......................................................................26
ED KOMARNICKI M P SOURIS – MOOSE MOUNTAIN ..........................22
EECOL ELECTRIC ...............................................................................50
ENBRIDGE PIPELINES INC ..................................................................40
ENERPLUS CORPORATION............................................................Cover
ENS LEXUS TOYOTA LTD ....................................................................88
ERV’S STUCCO & DRYWALL LTD .......................................................114
ESTEVAN LAUNDROMAT ...................................................................114
ESTONIA FARMING CO LTD ...............................................................100
EVANS INSURANCE BROKERS .............................................................4
EVER GREEN ENVIRONMENTAL CORP...............................................26
EXTENDICARE/PRESTON....................................................................98
EXTREME EXCAVATING INC................................................................74
F & L PRECAST CONCRETE ................................................................76
FARM PARTS .....................................................................................120
FEDOROWICH CONSTRUCTION LTD ................................................120
FISHER’S EXTERIORS .......................................................................102
FIVE STAR TRUCK COLLISION CTR ....................................................52
FLAMAN INVESTIGATION & SECURITY..............................................120
FLAME FABRICATORS INC ..................................................................90
FLOORS BY DESIGN............................................................................60

FOCUS COUNSELLING SERVICES ......................................................68
FOLKFEST INC ....................................................................................40
FOX GREENHOUSE ...........................................................................118
FREE WEST ENERGY ........................................................................128
FRONTIER MOTEL & RESTAURANT...................................................112
FRONTIER PETERBILT SALES LTD....................................................120
FUTURE VISION OPTICAL  ................................................................129
G & R MECHANICAL CONTRACTING INC ............................................66
G & R PLUMBING & HEATING INC......................................................120
G & S LANDSCAPE & EXCAVATION .....................................................70
G E RAILCAR REPAIR SVC CORP........................................................84
GANG-NAIL TRUSSES & BUILDING COMPONENTS ...........................112
GARDA CANADA SECURITY CORPERATION .....................................126
GARRY BREITKREUZ MP YORKTON - MELVILLE.................................36
GARY’S DIESEL REPAIR ....................................................................108
GATEWAY ESSO ................................................................................124
GCA CONSTRUCTION INC...................................................................54
GEE BEE CONSTRUCTION LTD...........................................................74
GELLERT’S INTERIORS .....................................................................126
GENE BARTH.......................................................................................92
GENE’S REALTY PARTNERSHIP..........................................................56
GERRY’S AUTO TRANSMISSION LTD ..................................................38
GLEN GRAHAM DEAN CHARTERED ACCOUNTANT ...........................30
GLOBAL PROPERTY INSPECTIONS ..................................................120
GLOBAL TELEVISION (A DIV OF SHAW MEDIA) ...................................46
GLOBE PRINTERS LTD ........................................................................58
GOBBLES PUTT FOR PAR..................................................................116
GOLD EAGLE CASINO .........................................................................12
GOODWILL BAKERY ..........................................................................106
GORDON ROAD PHARMACY INC ......................................................100
GRAHAM CONSTRUCTION & ENGINEER ............................................56
GRAINFIELDS FAMILY RESTAURANT ..................................................20
GRANDMOTHERS BAY BAND OFFICE ...............................................104
GRAVELBOURG INN ..........................................................................116
GREATWEST CAFE ............................................................................118
GRIFFIN FINANCIAL SERVICES ...........................................................68
HABANO’S MARTINI & COCKTAIL ........................................................62
HALSTEAD DENTURE CLINIC............................................................106
HAMM CONSTRUCTION LTD ...............................................................46
HANSON’S FUNERAL HOME................................................................92
HAPPY CAMPER RV ............................................................................48
HARASYN BROTHERS STUCCO LTD...................................................44
HARDY EXCAVATING LTD ....................................................................96
HAROLD’S IGA FOOD MARKET..........................................................126
HARVEST CITY CHURCH...................................................................106
HAVIK...................................................................................................46
HEALTH SCIENCES ASSN OF SASKATCHEWAN .................................30
HEARN’S WESTVIEW PHARMACY.......................................................46
HEARTLAND GRAPHICS.CA...............................................................128
HERMAN’S TOWING ............................................................................42
HIGHLANDER CONTRACTING .............................................................86
HIGHLIGHT ANTENNA & TOWER SVC..................................................72
HILL TOP MANOR...............................................................................128
HOLE IN THE WALL RESTAURANT ......................................................94
HOLLIDAY-SCOTT INTERIORS & DESIGN STUDIO ..............................84
HOLT’S POWDER RIVER SALES ........................................................129
HOMES & LAND INC...........................................................................122
HON ROB NORRIS, MLA SASKATOON GREYSTONE ...........................38
HUGH SKOTHEIM TRUCKING LTD .....................................................112
HUMPHREY’S TAVERN.......................................................................110
I.B.E.W LOCAL 2067.............................................................................42
IMPACT OILFIELD MANAGEMENT TEAM INC.......................................32
IMPERIO CONSTRUCTION INC............................................................90
INDIAN HEAD BIG WAY FOODS .........................................................128
INTRIGUE FASHION...........................................................................108
IQMETRIX ............................................................................................18
IRON WORKERS UNION LOCAL 771 ..................................................118
J & C CUSTOM CABINETS LTD ............................................................22
J & D SEWER SVC LTD ..........................................................................6
JABA CONSTRUCTION LTD ...............................................................120
JABE TRANSPORT.............................................................................120
JCP CONSERVATION SYSTEMS LTD ..................................................26
JEANETTE SIEGEL, CERTIFIED GENERAL ACCT...............................114
JELD-WEN ..........................................................................................24
JNE WELDING .....................................................................................76
JOE’S LOCKSMITH LTD .......................................................................76
JOHN PAUL II COLLEGIATE..................................................................20
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ELDER ABUSE INFORMATION AND RESOURCES

www.skseniorsmechanism.ca

1-877-302-6272
www.publicsafety.gc.ca

www.gov.sk.ca

www.redcross.ca

www.nursinghomeabuse.ca

Canadian Network for the Prevention of Elder Abuse
www.cnpea.ca

International Network for the Prevention of Elder Abuse
www.inpea.net

Ontario Network for the Prevention of Elder Abuse
www.onpea.org

Older Adult Knowledge Network 
www.oaknet.ca

Seniors Canada
www.seniors.gc.ca

Department of Justice Canada  
www.justice.gc.ca

CARP Canada – A New Vision of Aging in Canada              
www.carp.ca

Institute of Marriage and Family Canada                                
http://imfcanada.org

Canadian Mental Health Association      
www.cmha.ca

Public Health Agency of Canada  
www.phac-aspc.gc.ca
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CAR REPAIR SERVICE

115 Apex St.,
Saskatoon

Saskatchewan
S7R 1C9

306-382-5336

Your Satisfaction is always first with us!

YOUR HEARING SATISFACTION GUARANTEED
SOME OF OUR MANY SERVICES INCLUDE:
• Hearing aid loaner program for our clients
• Consultation appointments within 5 days guaranteed!
• Hearing aid cleanings, adjustments  & audiological testing
• 60 day aural rehabilitation program
• Yearly hearing test
• Appointment reminder service
• Ground level office, free parking

IT’S ALL INCLUDED!
• 5  Year manufacturer’s warranty on all Opticon Hearing Aids
• 5 Year supply of batteries
• 5 year premium service plan

#16-1945 McKercher Drive, Saskatoon
www.satisfactionhearing.com

Open Monday to Friday
9:00 to 12:00; 1:00 to 5:00

Saturday by appointment onlyCall now for you
Free Consultation!

306-979-4543
Toll Free Phone 877-979-4543



“Courage is fire, and bullying is smoke.”
–Benjamin Disraeli (British Prime Minister and Novelist. 1804-1881)


