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2011 Crime Prevention Guide

On behalf of the Government of Saskatchewan, I am pleased to support the Saskatchewan Federation of
Police Officers’ (SFPO) Annual Crime Prevention Guide.

Since being founded in 1962, the SPFO has served as a collective voice for Saskatchewan municipal police
agencies and civilian personnel. The Government of Saskatchewan sincerely appreciates the ongoing efforts
that these members put forth to enhance the safety of the local communities in our province.

This annual guide serves to educate the public of the importance of crime prevention and law enforcement.
This year’s guide tackles elder abuse awareness and prevention, an extremely important and often
overlooked issue. Our government values the contributions of our senior citizens and we all have a role to
play in ensuring that their health, dignity and well-being are protected and promoted.

Commendably, all proceeds raised go directly to support improvements in law enforcement in our province,
pay for annual police memorials, and support community organizations. Specifically, this will include

donations to Saskatchewan Child Find and the Saskatchewan Seniors Mechanism.

I wish to express my sincere appreciation to the SFPO for their valuable work.

Brad Wall
Premier
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Dear Supporter,

It gives me great pleasure as President of the Saskatchewan Federation of Police
Officers to introduce this 3¢ Annual Crime Prevention Guide, focusing on the
topic of Elder Abuse. This type of publication greatly enhances awareness in the
community on this very important topic and would not be possible without the
ongoing support of Saskatchewan Businesses. Thank you once again for your
support of this very worthwhile community project.

Elder Abuse is a common, reoccurring problem in communities all over the
province. Often, signs and evidence of the various forms of mental, physical and
financial abuse are visible but ignored. Our seniors are an important part of our
community and need to be protected from all forms of abuse.

As you read through this publication, it is our hope that it will bring about awareness to the issue of Elder
Abuse and help prevent it from happening. If you are aware of a situation involving possible elder abuse,
it is your obligation to contact your local police or someone in a position to help.

Thank you once again for your assistance in building safe and healthy Saskatchewan Communities!

o 95’”7’

Evan Bray
President
Saskatchewan Federation of Police Officers

Among the objectives of our Federation are the following:
* to raise the standards of police work and to foster a frue sense of obligation to the public;
e fo maintain a just, impartial and efficient public police force;

e fo stimulate interest in the vital importance of police work in the everyday life of the
community;

e fo lobby the government for progressive changes in Criminal Justice Legislation such
as the Youth Justice Act and Early Parole.

Saskatchewan Federation of Police Officers 5
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FROM THE PUBLISHER

enety 5/

A

The Saskatchewan Federation of Police Officers publishes these Annual Crime Prevention Guides as
a result of financial contributions from private citizens and the purchase of advertising by business
representatives of the Province. With their generous support for our annual campaign, the SFPO is also
able to give back to their communities through donations to various local charities and youth-oriented
programs.

On behalf of the Saskatchewan Federation of Police Officers, I would like to take this opportunity to
sincerely thank each and every contributor to our 2011 Telephone Appeal, making this publication
possible. This 3*® Annual Crime Prevention Guide focuses on the topic of Elder Abuse. Our goal is
to educate the public and promote their role in the identification and prevention of abuse and neglect of
our elders.

This unique publication is distributed free-of- charge each year to schools, libraries and public facilities,
and it is also available online at the Saskatchewan Federation of Police Officers’ website:

www.saskpolice.com, making it easily accessible to everyone.

Your comments and suggestions regarding these publications are always welcome and we look forward
to speaking with you again this year during our 2012 Telephone Appeal.

Respectfully,

Mark T. Fenety
President
Fenety Marketing Services (Atl.) Ltd.

“Providing quality, professional marketing and fundraising services on behalf of high-profile, non-profit organizations.”

WWW.FENETY.COM

Saskatchewan Federation of Police Officers
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SFPO SUPPORTS
Child Find Saskatchewan Chilel o

Child Find Saskatchewan is a provincial, charitable organization that educates and advocates for
the protection and rights of children and youth. They promote awareness of the issues relating to
missing children and believe that "a Missing Child is Everyone’s Responsibility". All children have
the right to be safe. Child Find Saskatchewan’s provincial office is located in Saskatoon with a
satellite office in Regina and active volunteers in 43 locations throughout Saskatchewan.

On May 7/11, Adam Geiger of the
Saskatoon Police Association
presented the President of Child Find
Saskatchewan, Phyllis Hallat, with a
donation of $10,000.00.

On May 5/12, Jason Stonechild,
Vice-President of the Saskatchewan
Federation of Police Officers
presented Phyllis Hallat with a
donation of $10,000.00.

Saskatchewan Federation of Police Officers 9
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Officer for further information,

SENIOR
POWER

a VY

Saskatoon Police Service
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Prince Albert Parkland
Health Care Workers
CUPE Local 4777

579-28th Street West
Prince Albert, SK S6V 4T1
Telephone: (306) 922-0600

Fax: (306) 763-8915

Email: cupelocal4777 @sasktel.net
President: Carol McKnight

CUPE :=z..
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l MOTORCYCLE RIDE FOR DAD

SASKATCHEWAN FEDERATION
OF POLICE OFFICERS

ICE OFF

SFPO President Evan Bray was presented a plaque from Bill Bergeron, of the
Saskatoon Police Association, in recognition of the SFPO support for MRFD.

Over 200 motorcycle enthusiasts braved the wind and rain to take part in the
4th Annual MRFD on June 16, 2011 in Saskatoon, which raised $130,614.00 to
aid in the battle against prostate cancer through research and education.

“If I had gotten checked this time last year, | wouldn’t be planning my own
funeral today.”
Charlie Pester, Kingston educator and role model

Saskatchewan Federation of Police Officers
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o Weekly light housekeeping & linen and towel service
® Heated underground parking

e Full Kitchens in every suite
eTransportation service

915 Saskatchewan Crescent West, Saskatoon

Overlooks the River & Gabriel Dumont Park

Professionally managed by
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CALL 664-1250
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www.riversideterrace.ca

Oignature Smiles

QRAL WELLNESS CENTRE

Dr. Greg Konotopetz and Dr. Kim Neudorf
3291 Quance Street
584-2833
www.signaturesmiles.ca
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“Creating Opportunity”

UNncCErs

The Prince Albert Police Service in partnership
with the Prince Albert Parkland Health Region has
completed our sixth season of our youth program,
River Runners. This was a season of high river
water, chilly nights at the end of July and, of
course, rain. Our groups worked great as a team
to complete our trips and had a positive
experience doing it.

River Runners is proud to offer our community
youth an opportunity to be involved with a
program that incorporates all participants into a
team setting.

The following review is presentation to our
sponsors. We appreciate the support from our
sponsors and want to share our season’s experience
with you.

RIVER RUNNERS SCHEDULE OUTLINE

JULY 6

We invited all successful participants (along with
parents/guardians) to an Orientation meeting. We
outlined our program and discussed any concerns
that may arise.

Our Supervisory staff was present, consisting of
law enforcement personnel, health region
personnel and committed volunteers.

JULY 11

We had our participants attend a “Team Building”
and “Boat Orientation” afternoon. We met at the
Police Service and shuttled our group to Camp
Kinasao located on Christopher Lake.

We split the participants into two groups. While
one group was introduced to water safety and
paddling skills, the other group worked on team
building tasks. The two groups then alternated.

Saskatchewan Federation of Police Officers

River Runners puts a strong emphasis on working
together as an equal team member without any
prejudice for race, gender, age or social standing.
A lunch was provided by our funding.

JULY 13 and 14

St. John Ambulance donated staff, time and
materials to our applicants during a two day First
Aid course.

Upon completion of the course, our participants
received a recognized certificate for “Standard
Level First Aid Course (New Protocols)” or
“Emergency First Aid Course”. The certificates are
valid for 3 years.

If any participant had this course, they did not
have to take it. This year (2011), we had 13
applicants successfully complete this course.

Dinner and refreshments were provided (by our
funding) on both days.

JULY 21 - 23 - TRIP #1

Half of our group (9 youth and 3 supervisors)
embarked on a 3 day-2 night canoe/kayak trip.
This trip had 10 youth participants scheduled to
go, but one did not show up. Efforts were made
to locate him but we were

Continued...
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...Continued

. River 2011,
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unsuccessful. We try very hard to help our
applicants with preparation, travel or whatever
their circumstances depict. They are a team
member and are treated so.

We usually start our trip at Fort Carlton and arrive
in Prince Albert. Due to Fort Carlton being closed
for the season, apparently due to flooding, we
started our trip at the Wingard ferry crossing. This
worked out quite well, although we missed the
excellent tours done at Fort Carlton for our
members.

All food and equipment was provided by our
funding.

Each participant was given a River Runners T-shirt
prior to trips departing.

JULY 26-28 - TRIP#2

The second half of our group (10 participants and
4 supervisors) embarked on the identical trip as
noted for July 21st to July 23rd /2011.

AUGUST 31

We had a final wind-up and invited our group
along with their parents/guardians. We got
together to share memories, photographs and
plans of next year.

Certificates for First Aid and completion of the
river trip were handed out.

Evaluations on the program were handed out and
were optional to fill out.

A pizza meal was provided by our funding.

FINANCIAL STATEMENT 2011

The Prince Albert Parkland Health Region is the
official handler of the financial sponsored
money. No donated money is distributed in the
form of wages.

The following is the list of sponsored donations
received:

Account.... River Runners  720-1-71580.
Money Donations:
Carry over from2010................ +$33.03
High Noon Optimists............. +$1600.00
Prince Albert Police Association. . ... +$800.00
Sask Federation of Police Officers Inc. .. +$500.00
CanadianTire..................... +$250.00
Total ................... +$3,183.03

Saskatchewan Federation of Police Officers

Expenditures on equipment, food and
incidentals:
Total.....cocovevivinenan.n. -$2,216.10

Balance at the end of our 2011 season
Total..coveevieiieini.. +$966.93

We hope to be able to purchase a tandem kayak
with the carry over sponsorship from 2011 and
some funds we hope to gain in 2012.

All original receipts have been submitted to the
PAPHR auditors.

A special thank you is directed to the Conexus
Credit Union for supplying the 2011 River
Runners T-shirts and the screen printing on
them. This cost was $511.50.
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Minister of Justice
supports police efforts
to prevent elder abuse

Awareness is the first
step in climinating this
problem across the
province. As Minister

of Justice, | support the
dedicared efforts of the
Saskatchewan Federation
of Police Officers to
educare on the impacr of
clder abuse on aitizens
and communities,

Thank you for your
ongoing cfforts 1o make
Saskarchewan a safer
place ro live,

Honourable
Do Morgan, Q.C.

Minister of Justice
and Attorney General

“ Western Plains
== Petroleum Ltd.

5004 18 St., Lioydminster, AB T9V 2W7

780871 0725
fax 780 875 0725
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THANKING OUR SPONSORS

The sixth year of River Runners was a success due
to the great support of our sponsors. As our
program develops, we appreciate the ability to
have our program funded, supplied and at zero
cost to our participants. Taking out a registration
cost opens the door to build a diversified group.

River Runners would like to recognize our
financial sponsors for their contributions:

Prince Albert High Noon Optimists

Prince Albert Police Association

Saskatchewan Federation of Police Officers Inc.
Canadian Tire

River Runners would also like to recognize the
following agencies/businesses for the donation of
consumable goods, time, labor, people and
equipment:

Conexus Credit Union

Prince Albert Police Service

Prince Albert Parkland Health Region

St. John Ambulance

The Real Canadian Superstore

Truck Outfitters Prince Albert Inc.

Purified Water Store

Camp Kinasao

T)’s Pizza

A SPECIAL THANK YOU TO ST. JOHN
AMBULANCE

As our 2011 season winds-up, we again want to
thank Kelly Pollock and St. John Ambulance for
supplying their time, materials and resources to
our program.

St. John Ambulance has been a large part of our
program since our start in 2006. We appreciate
their professionalism and look forward to their
partnership in future years.

Saskatchewan Federation of Police Officers

THANKING THE VOLUNTEERS

The success of this program depends greatly on
the type of people that run it. Our staff are
committed to the youth participants; ensuring
they have a great experience in a safe
environment.

The River Runners program is proud of our staff
and wish to extend a “thank you’ to everyone who
donated time, energy, leadership and direction in
our 2011 season.

CONCLUSION

We have completed six successful years with the
River Runners program. Those involved have had
opportunity to develop team skills and meet new
friends.

We encourage our participants to return so they
may continue to expand on their leadership
attributes.

Our program offers participants, parents/guardians
and staff the opportunity to fill out program
evaluation forms. We use these to measure our
success and gain new ideas for the future.

We look forward to continuing River Runners in
2012 with the same success as we had in the last
Six years.

Staff Sergeant Dave Schluff
Prince Albert Police Service

17



Proud to Support the
Saskatchewan Federation
of Police Officers

Proud to support the Hon. Gerry Ritz, PC, MP
Saskatchewan Federation of Police Officers 1322 - 100 Street 781 Confederation Bldg.
. North Battleford, SK S9A 0V8 House of Commons
for all the hard work in our Tel: (306) 445-2004 Ottawa, ON K1A 0A6
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Saskatchewan communities. Toll-free: 1-888-825-4944 Fax: (613) 996-8472

E-mail: ritzg@sasktel .net E-mail: ritzg@parl.gc.ca

Website: www.gerryritzmp.com
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AMEC Americas Limited ‘
301-121 Research Drive, Saskatoon, SK S7N 1K2 Hwy 16 SE, Saltcoats, SK SOA 3RO

T: 306.477.1155 F: 306.477.1161 306-744-2944 fx 306-744-8185

www.amec.com

C.L. Smith

General Manager
o a DAYS INN - SASKATOON
2000 Idylwyld Drive North
M Saskatoon e Saskatchewan
Day Inn Canada S7L7M7
Seeds & Processing ’

(306) 242-DAYS (3297)
(306) 955-5115 fax
1-800-DAYS INN

P.O. Box 72, Parkside, SK S0J 2A0 saskdays.inn@shawbiz.ca/www.mydaysinn.ca
306.747.2343 email: cherryl.s@shawbiz.ca

Each DAYS INN is an independently owned and operated franchise.
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“HE SAVED OUR LIVES”

As originally published in Estavan Mercury, May 23, 2012
by Chad Saxon

Four local residents are safe and sound today thanks
to the quick actions of an Estevan Police Service
officer.

Const. Steven Enns is credited with saving the four
people from a house fire in the early morning hours
on Friday. Enns was patrolling a back alley on the
1200 block of Sixth Street when he noticed a fire at
the rear of a house. He was able to wake the
occupants and help them flee the home with no
injuries.

“He saved our lives,” said the owner of the home
Warren Sukich. “You can’t speculate (on what might
have happened) but chances are ... five, six minutes
later how much more smoke would have been in
there, could have we been overcome by it, | don't
know.”

Although he is still piecing the events together in his
mind, Sukich estimates that the fire began around 3
a.m. His girlfriend was awoken by the barking of their
dogs who were reacting to Enns knocking on the
door.

“He was banging repeatedly on the door and he
wasn'’t getting any response and was about to kick it
in. (His girlfriend) got out of bed, woke me up and
ran to the door to let the officer in.

“He asked who was in the house and she said our kid
was upstairs, he’s two, and he immediately ran
upstairs, grabbed him, woke up my friend from
upstairs and then ran outside.”

Sukich said by the time he got out of the house, the
flames had already begun to reach the roof. As well,
since the fire appears to have began on the back of
the house the alarms did not go off.

“If he was 10 to 15 minutes later, who's to say what
would have happened?”

Sukich said the damage to the home is extensive and
is waiting to hear from his insurance company if it
will be a total loss.

“It's pretty bad. When you look inside, it’s pretty
depressing,” he said. “The firemen said it was an
electrical fire from an outlet box that started inside
the wall. That particular breaker on the panel was
tripped and that is where the fire started. It started
inside the back wall there and proceeded up inside
the wall and onto the roof.”

Sukich said that
although the fire is a bit
of “a pain in the ass”
everything they lost can
be replaced and all
involved are  safe,
something he credits
Enns for.

“He’s a hell of a guy.”

THANKS FROM A GRATEFUL
DAD AND GRANDPA

The Editor:

Far too often when issued a traffic citation, we fail to realize
these men and women are serving and protecting.

In the early morning hours on May 18, an Estevan police
officer patrolling the streets and alleys spotted flames at the
back of a house in the 1200 block of Sixth Street.

The officer ran to the house and started banging on the door
to wake the occupants who were sleeping inside and
happened to be unaware that the house was on fire.

A female opened the door and the first question from the
officer was "are you alone in the house? " She said "no there’s
my baby and an adult in the bedrooms upstairs and another
sleeping in the main floor bedroom."

Without hesitation the officer ran up the stairs to wake the
adult and grabbed the two-year-old child and brought it to
safety.

Hooray for the big blue and | don’t mean the Winnipeg Blue
Bombers. If not for the swift actions of this police officer, the
lives of three adults and an infant would have been much
different today.

Sincere gratitude to Estevan Police and Fire Departments and
Red Cross.

Joe Sukich
Winnipeg, Manitoba
Published May 23, 2012
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GETTING AWAY FROM THE UNDERGROUND

Moose Jaw Police tackle the over prescription of drugs
Originally published in BLUE LINE magazine, May 2012 — reprinted with permission

by Lucas Habib

When it comes to law and order, the small city of Moose
Jaw, Saskatchewan has a history as colourful as its name.

At the turn of the century, city buildings were mostly
heated by steam. To service the boilers without enduring
the frigid prairie winters, engineers constructed an
elaborate network of tunnels beneath the downtown.

During American prohibition, the Soo Line railway ran
straight from Moose Jaw to Chicago; consequently, vice-
based businesses began opening up shop in the tunnels
and “The Jaw” became a hub for bootleg liquor
distribution to the Windy City and across the US.

Moose Jaw became known as ‘Little Chicago’ and Al
Capone is rumoured to have visited numerous times
(although no proof actually exists).

Nearly a century later, Moose Jaw’s biggest law
enforcement problem isnt bootlegging — it's prescription
drug abuse. Whether in big cities, rural areas or remote
First Nations reserves, prescription drugs are a growing
crisis across Canada. Law enforcement agencies are
battling the problem with some success, yet the problem
continues to intensify.

Prescription opioids have been the leading cause of
accidental overdoses in the US and Canada since 2001
and property crime has increased in many areas to feed
these addictions. According to the International
Narcotics Control Board, as of 2008, Canada has the
highest per capita consumption rate of oxycodone in the
world. In Moose Jaw, oxycodone and morphine are the
two main problems.

In 2009, Cst. Taylor Mickleborough of the Moose Jaw
Police Service was getting tired of dealing with drug-
related property crime. His creative thinking skills led
to his finding a way to help the Jaw’s opioid addicts
while simultaneously reducing crime.

From his confidential informants, he discovered that the
city was well-known throughout Saskatchewan as a
place where opioids were the drug of choice. “We also
learned that Moose Jaw had a few doctors with
inappropriate boundaries in their prescribing habits,”
recalls Mickleborough.

“We had drugs that had originated from a few local
doctors that were being discovered during investigations
in other jurisdictions. We were also told that users from
other areas are coming to Moose Jaw to obtain
prescriptions from those few doctors.”

Mickleborough and his team approached the doctor but
had mixed results. Clearly, traditional approaches

weren’t improving the situation — it was time for
something new.

They came up with a “pretty simple idea,” says
Mickleborough. The College of Physicians and Surgeons
of Saskatchewan has one pharmacist on staff, Doug
Spitzig, whose job is to monitor misprescription and
overprescription of drugs, but he was missing a critical
piece of information - street-level intel.

Moose Jaw Police Cst. Taylor Mickleborough with
Saskatchewan College of Physicians and Surgeons
Pharmacist Investigator Doug Spitzig.

“All we did,” says Mickleborough,” was reach out to
him.” Police collected a list of about 50 high-risk users
and dealers from their proven-reliable sources. After
some cross-referencing and fact checking, they handed
the list to Spitzig, who in turn drafted letters to the
doctors in question, asking them to justify their
prescriptions to the suspected abusers and traffickers.
With this approach, the doctors said they were pleased
that drug misusers has been identified and agreed to
help.

To date, Mickleborough and Spitzig have been very
happy with the physicians’ response.

Despite this initial success, Mickleborough and Spitzig
recognize the problems might recur. Now that the
college is involved there are options for regulatory
discipline of wayward physicians, including hearing,
loss of prescribing license competency, assessments and
investigations into non-professional conduct. So far, it
hasn’t come to that.

“We've already seen both quantitative and qualitative
results,” states Mickleborough. Forty-two percent of the
identified misusers on his master list either had their
prescriptions ended or dose-tapered — but

Continued...
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GETTING AWAY FROM THE UNDERGROUND

Moose Jaw Police tackle the over prescription of drugs

...Continued

Mickleborough emphasizes that
cutting off drugs an addict may need
is not the solution to a drug abuse
problem. Dose-tapering can be
helpful, though. Since the program
started, Moose Jaw’s support
services have seen a corresponding
increase in detox participants.

Significantly, prescription  drug
addicts who have had their
allotments reduced as a result of this
initiative have been supportive.
“Many of the street-level users know
they need help — they see doctors as
the source of their problem,”
Mickleborough emphasizes. “It's
important to express that we've
never talked to a single prescription
drug addict who doesn’t hate their
addiction — it stops them from
leading a normal life.”

Mickleborough stresses that the
program is still in its infancy. “This is
the beginning of what we see as a
long  process of education,
enforcement and support for both
local users and traffickers.” He also
hopes that other jurisdictions adopt
a similar strategy. He and Spitzig
have been invited to present at
conferences in Saskatoon and
Ottawa - to police, doctors and
representatives from the Canadian
Centre of Substance Abuse.

They presented their strategy to a
very enthusiastic board of doctors
from the local health region in
March. Dr. Brad Thorpe, president of
a regional medical association, says
physicians “knew that the problem
was out there but were ignorant to
the extent of it.” The presentation
was such an “incredibly positive

learning  experience”  they've
requested additional seminars for
other doctors, he noted.

“There isn't a lot of discussion
between police, doctors, mental
health and addiction professionals
and  drug  addicts,”  says
Mickleborough. This program is one
way of opening those tunnels of
communication.

Mickleborough, Spitzig and the
Moose Jaw Police Service hope to
bring those people who need help
up from the underground and
towards the light.

Moose Jaw Police Cst. Taylor Mickleborough
may be reached by phone at 309-694-7600

or by email: tmickleborough@mijpolice.ca

Lucas Habib is a freelance writer for Blue Line Magazine.

SHOP WITH A COP

Shop with a Cop is a program designed to benefit at-
risk, needy and neglected children. The youth are
selected by the teachers at school. There must be an
economic need for them to participate. They are aged
7 -12. Each youth is given a $100 gift card from
Zellers and gets to shop for their family for Christmas.
They are paired up with Police Officers to assist them
in their shopping. They buy gifts for everyone in the
family and even their teachers but often have to be
coached to buy something for themselves.

The money for the gift cards is donated by Prince
Albert Crime Stoppers, Prince Albert Police
Association and PA Lions. Zellers also provides a
15% discount for everything that is purchased.
Worapping paper, gift tags and tape are supplied to the
schools who then assist the youth to wrap the gifts for
the family. The schools are chosen at random each
year, keeping in mind the need that exists in that
school.

This program is designed to give the youth a chance
to have a positive influence in their family. It also

gives them a chance to have a positive interaction
with the Police. For the Police it is a way to give back
to the community. This event is VERY POSITIVE, both
for the youth and for the officers. The first time it was
held in Prince Albert was 2010.

In 2011, after our event, one comment that was
posted on PA Now was:

“Last year | witnessed a student from my child’s
school do this “Shop with a Cop.” When he returned
to class with his shopping bags, he turned around and
gave the cop a great big hug and said, “I may not
believe in Santa but my baby brother does and | am
going to keep it that way.” Well | think both the cop
and | had to escape to the bathroom to ball our eyes
out for a bit. It was so sad but such a good thing. How
something so small can make such a difference. |
have kept an eye on this student and have watched
him grow into a really nice kid, helping others, his
siblings, and generally caring about things rather than
being somewhat of an average kid with nothing... |
think this program does change lives, it is great.”
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SASKATCHEWAN FEDERATION
OF POLICE OFFICERS

As police association leaders we face daily
challenges that test us and ultimately our members.
Managing the day to day business of a police
association while proactively leading your
members in a positive direction toward the future
can prove a daunting task for even the most skilled
individuals. The Canadian Police Association has
taken a leadership role in assisting association
executives in developing skills and gaining
knowledge necessary for association leaders today.

The Canadian Police Association Executive
Leadership Certificate Program is offered by the
Labour and Worklife Program at Harvard Law
School and the Center for Executive Leadership at
the Telfer School of Management through the
University of Ottawa. This program is offered in
three separate Modules that can be taken in any
order to successfully graduate. Modules can be
taken individually as well, giving focus on a certain
function of association leadership. This article will
give an insight to the training and instruction
available through the program and the benefits of
developing your association executives.

Module I — Leadership, Advocacy and
Communication

The word “leadership” can be used in many
different ways. Module | of the program focuses
specifically on the challenges of police association
leadership. This module allows participants to
understand the dynamics of a dispute and the
relationship that exists between leadership power
and influence. Through the use of a major Case
Study and participant scenarios this module also
covers topics of Advocacy and Media as well.
Participants receive practical training in branding
of your organization, reputation management and
the importance of stakeholder relations and
alliances.  Further focus on controlling your
messaging and agendas through the use of all
media and being able to influence the outcome is
an interactive group project incorporated in the
module. Using pre-reading course material, the class
spends time discussing future challenges on the
horizon for police associations and the leadership
skills required to successfully navigate through them.

Module Il - Advanced Negotiations and the
Psychology of Bargaining

For Police Association Leaders, collective
bargaining is at the core of our function. The
challenge of negotiating contracts and maintaining
a competitive package of wages and benefits for
our members is the foundation of our existence.
This module masterfully equips association
executives with a better understanding of the inner
workings of all roles through the bargaining
process. Discussions focus on the importance of
power, influence and communication and the role
each plays in the bargaining process. Participants
will identify outside influences to the negotiation
process and develop strategies to work through
problems. Module Il also requires its students to
roll up their sleeves and participate in group work
that involves creating persuasive agreements and
replies at the bargaining table as well as
understanding the role of timing and sequencing
in the entire process. Assembling a strong team
for negotiations can be a challenge and this
program dedicates time to this important aspect of
the negotiation process. Module Il offers some
practical training on team conflicts and
cohesiveness. The final piece of this module
focuses on Interest Based Bargaining, a strategic
look at an inevitable impasse and Interest
Arbitrations. Overall, Module Il is a must-have for
Police Association Leaders tasked with bargaining
and maintenance of a Collective Agreement.

Module 11l - Strategic Choices, Implementation
and Governance

This module of the program allows association
leaders to focus on overall strategic thinking for the
association along with effective and efficient
governance of your board. Starting with basic
governance issues and effectively chairing a
meeting this module also shines the spotlight on
the purpose and application of a Constitution.
Module 1l provides opportunity through case
studies and group work to delve deeper into
Strategic Planning, Strategy during Troubled Times
and eventually tackles intergenerational issues
within our membership. A successful organization

Continued on page 27...
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*Well Site and Battery Adandonments
* Environmental Monitoring

* Environmental Protection Plans
* Impact Assessments

* Pre-site Assessments * Drilling Waste Management
* Envrionmental Audits and Assessments * Pre/Post Water Well Testing
* EM Surveying

Bob Phair, C.E.T.
Project Co-ordinator
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Phone: (306) 297-2870
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also needs to turn its attention to succession
planning and students are challenged to consider
this aspect of strategic planning as well.
Participants in this module finish with a renewed
sense of direction and strategic thinking for their
association.

| would be remiss if | didn’t make mention of the
key roles played by two individuals in this program.
Elaine Bernard is the Executive Director of the
Labor and Worklife Program at Harvard Law
School. Elaine played an instrumental role in the
initial development of this program and is one of
two academic advisors the program utilizes. Bill
Cole is the head of the Union Consulting Group at
the Ottawa law firm, Nelligan O’Brien Payne. Bill
delivers in depth training during the program
drawing from his extensive history in bargaining,
arbitrations and mediations for police and fire
associations across Canada. The involvement and
commitment of both Elaine and Bill is instrumental
in the huge success this program has become.

Finally, aside from the content and training that
comes with all three modules, the ability to interact
and build relationships with other association
leaders is critical to the benefit received. Police
and Fire Association Executives from all over
Canada are given the chance to learn together and
effectively problem solve issues that face all of us
no matter where we call home. The new alliances
and contacts that form in the classroom transition
into resources and friendships for years to come.

Here are a few thoughts from participants on the
program and its benefits.

“The CPA Executive Leadership Program is an
excellent opportunity to gain invaluable education
into the Police Association world of Bargaining,
Branding and Board Governance, to name a few.
It takes you to a new level of expertise. It also allows
you to network with Association representatives
from across Canada and to make friends that will
last a lifetime.”

Duncan Foot - President, Halton Regional Police
Association

I have completed two of the modules now and in
addition to the opportunity to meet and network
with fellow CPA members, | was able to hear how
other participants have applied the various
concepts from the modules to their own
experiences within their respective departments.
The courses provide an open forum to share
successes, giving each participant beneficial
information to use within their own board rooms
and memberships.”

Janet Stringer — Director, Vancouver Police Union

“As a relatively new Association leader with limited
experience, the CPA Executive Leadership Program
has provided me with the essential tools to be an
effective Police Association leader in the 21st
century.”

Matt Jotham -
Association

President, Guelph Police

“I found the course enlightening with the material
presented very relevant to the times we find
ourselves in. Regardless of the service that we each
represent, police or fire, we are facing the same
arguments from the same employers. The course
material and networking with professionals from
across the country has given new perspectives in
protecting our members’ collective rights.”

Gord Ditchburn - President, Vancouver Fire
Fighters Union Local 18

As a proud graduate of this program, | encourage
all police association executives to visit the
Canadian Police Association Website: www.cap-acp.ca,
or call the office to learn more on how you can
develop your board members to effectively lead
your association to a bright and rewarding future.

VROV
Ev::vBrg 7/

President, Saskatchewan Federation of Police Officers
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Davidner’s Safety Centre
Full Range Work Clothing, Safety Footwear & Rainwear

Herschel Davidner

25 River Street West Fax: (306) 922-1560
PRINCE ALBERT, SK S6V 2Y9 Phone: (306) 763-3707
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Proceeds from this 4™ Annual Crime Prevention Guide on Elder Abuse
Awareness have allowed the Saskatchewan Federation o Police Officers to
make a $5,000.00 donation to the Saskatchewan Seniors Mechanism to assist
them in their goal of improving the lives of seniors in our province.

SSM MEMBER ORGANIZATIONS

Saskatchewan Retirees Association

Saskatchewan Senior Fitness Association
Saskatchewan Seniors Education Corp.
Saskatoon Council on Aging
Fédération des ainés fransaskois
Senior Power
Regina Senior Citizens Centre Inc.
Superannuated Teachers of Saskatchewan
National Association of Federal Retirees
Saskatchewan Seniors Association Incorporated
Saskatchewan Federation of Union Retirees
SaskTel Pioneers — Chapter 59
Women of the Dawn
Moose Jaw and District Seniors Association
Canada Post Heritage Club — Golden Sheaf Chapter
Catholic Family Services — Four Leaf Clover Program
Power Pioneers of Saskatchewan

MECHANISM

SENIORS’ INFO LINE: 1-888-823-2211 e SSM Office: 306-359-9956
info@skseniorsmechanism.ca www.skseniorsmechanism.ca
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ASSOCIATION OF SASKATCHEWAN
A Union of Health Care Professionals

3002 Louise St. #5

Saskatoon, SK S7K 3L8
1736 Quebec Ave., Unit 42

MECKESSON

Canada

Empowering Healthcare

McKesson Canada supports the Saskatchewan Federation of
Police Officers’ efforts on Senior Abuse awareness in our communities
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Spiro Kangles

"T"‘ [ITEIT@I anne Pl =1y 2} B5P, Prarmadtl e

SfocusedonVouwolrhealthlll ' 758

With services that include: Susan Mclellan
Accu-Pakit Blister Packaging :H;ET;;”#EIH;
SXCIUSIVEISHOPPEREWAFSIPrOGIAIN ;oo 1o

Séniors Discount A
Medication Review

B5P., Prarmacils D

* Free Delivery | (306) 543-5555

Call any of our locations for details. 2310 - Sth Ave N
Allana Reaume

B5F, ool e
(306) 546-12556
2557 Quamoe Streel

g = " Tony Chow
Your health. | K52 Prmci e

Our priority. & , E;’Fﬁf Ei

Wedrcﬂf - Y st
Shoppe (306) 546-4462

P H A RMALC?Y . 104, 7125 - Tith Awe

g Qilfield MKESH ment Teamﬁ.
453 6143 ot ;? I BSSB

Aaalth, L Zare  Wlsrkars

180A Broadway West, Yorkton
Saskatchewan S3N 0M6

Phone: (306) 783-1396
Facsimile: (306) 783-1398

cupe4980@sasktel.net
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About

SASKATCHEWAN SENIORS MECHANISM...
Seniors Working Together

VISION STATEMENT

Saskatchewan Seniors Mechanism is recognized for its leadership, integrity and service in addressing
seniors’ issues in Saskatchewan.

This umbrella organization brings together groups of older adults who offer their wealth of
experience, knowledge and time to work together in the interest of seniors in Saskatchewan.

From a wide range of backgrounds, these groups work selflessly to better the life of older adults,

whether providing specific types of programming, advocating about issues of importance to
seniors, or sharing information to benefit seniors in our province.

Our organization’s high visibility and success is the result of active participation and partnering

with member organizations to promote a healthy lifestyle of dignity, respect and enjoyment.

Our office functions as a central clearing house for the collection and distribution of information
for seniors organizations in the province, for other agencies that provide programs and services

for seniors, and the general public.

MISSION STATEMENT

The Mission of Saskatchewan Seniors Mechanism is to bring together Saskatchewan
seniors” organizations for the purpose of contributing to a better quality of life for seniors.

We do this by:

MECHANISM

research and action on issues affecting seniors
being a unified voice advocating for seniors
giving direction and support to member organizations

creating awareness and co-ordination of resources and
services for seniors

partnering with member organizations and others

To be fully
engaged in life.

Services and programs developed and delivered by Seniors for Seniors

Saskatchewan Federation of Police Officers
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Keeping
Saskatchewan
Safe Includes

(M{DGUG_A_L_.L GAULEY JiEZ

WINW MODOUGALLGALILEY.COM

stopping
Elder Abuse

| am pleazad that the
Saskatchewan Federation
of Police Officers is working to make elder abuse

a public iszue. By shining a light on how we

treat othars = especially older mambars of our
communty — We can reduce s oocumence and
make Saskatchewan a safer place for all, no matter
what our agea.

Al e

Hon. DLF. [Yogh Huygheboart v %, £ i,
Minister of Camactions, Pubbc Safety and Policing SUPPORTING LAW ENFORCEMENT

IN SASKATCHEWAN
Minluiry e
CormiCiannit, Pubdc

% Safety s Polcing

ESTATE LTD.

WHITECAP DAKOTA

FIRST NATION 2330 15™ AVE
#311

182 Chief Whitecap Trail REGINA SK

Whitecap, Saskatchewan S7K 2L2

S4P 1A2
Ph: (306) 373-4600
Fax: (306) 343-8855

1.306.536.7500

www.whitecapdakota.com
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ELDER ABUSE PREVENTION AND
RESPONSE NETWORK

The Saskatchewan Seniors Mechanism (SSM)
received funding through New Horizons for
Seniors (Human Resources and  Skills
Development Canada) for a 3-year (2010-2013)
community-focused  project that draws
individuals and organizations together for the
purpose of Elder Abuse Prevention and Response
Networking. This networking will work toward
building community frameworks for

abuse awareness and response effectively by
utilizing community services and agency
supports, and how to communicate the strategies
to urban centers, rural settings, and remote or
isolated areas. The four partner organizations met
for the first roundtable gathering in Saskatoon in
June of 2010.

Since 2010, roundtable gatherings

have been held in Swift Current,

prevention and intervention
strategies, and reducing incidents of
Elder Abuse to the end that zero
tolerance becomes the norm.

As a starting point, the World Health
Organization’s definition of Elder
Abuse has been embraced - “a
single, or repeated act, or lack of
appropriate action, occurring within
any relationship where there is an

A key response to this
definition is raising
awareness through

dialogue and
education while
assisting a community
and its members to
provide a foundation
of safety and security.

Yorkton, and the Battlefords to
gather together service providers
and “front line” agencies from
those areas to share information
and strategize about ways to
network regarding elder abuse
prevention, intervention and
education. We plan is to hold
more of these regional roundtable
gatherings in other areas of the

expectation of trust, which causes
harm or distress to an older person. Elder abuse
can take various forms such as physical,
psychological or emotional, sexual and financial
abuse. It can also be the result of intentional or
unintentional neglect” A key response to this
definition is raising awareness through dialogue
and education while assisting a community and
its members to provide a foundation of safety
and security. Steering Committee
Members have made use of some
of the components from a British
Columbia model for developing
Community Response Networks.

SSM is working with four partner
organizations on this project —
Lifelong Learning Centre,
Saskatoon Council on Aging,
Southwest Council on Aging and
Prince Albert Community Against
Family Violence. By hosting a
series of round table meetings,
spearheaded by SSM, the aim is to
gather information on what
protocols currently exist in our
province, how to coordinate elder

province.

One provincial gathering was held to discuss
how we network throughout the province. We
have also held a roundtable specifically focussed
on how to respond to phone calls reporting
possible abuse. Several more gatherings are

planned for the coming year.
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SASKATCHEWAN
HEALTH CARE
COUNCIL OF UNIONS

3725 E. Eastgate Drive
Regina, Saskatchewan
S4T 1A5

Proud to work together
with police forces
throughout saskatchewan
to prowmote the responsible use

of beverage alcohol

’ Saskatchewan
vl Liquor and Gaming
Authority

travel agency

3110-8th St. E., Saskatoon,
SK S7How2

(306) 668-3789

www.caask.ca

Proudly Supporting Police in
Saskatchewan

Hours: Monday to Saturday: 9:00 - 5:30
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Supporting Saskatchewan
Police Officers in their efforts
to tackle the very serious
problem of elder abuse.

Garry Breltkreuz, M.P.
Yorktown-Melville

1-800-667-6606 £ ®
306-782-3309

www.garrybreltkreuz.com
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MRP www.carp.ca

DEMOGRAPHIC FACTS

In 1981, 2.4 million Canadians were aged 65 and older. Today the number has nearly doubled to
4.7 million. That’s one in seven Canadians. 56% are women.

e In the 1970s for every person 55-64, there were 2.3 persons aged 15 — 24. In 2006 the ratio was
down to 1.1.

e Life expectancy in Canada in the 1940s was just over 60 years. Life expectancy in Canada today
is over 80 years.

e Canadians 45-plus (“Zoomers”) account for 14.5 million out of 34 million Canadians. (Source:
Statistics Canada, July 2010)

* 6.4 million Canadians are either retired or semi-retired. (Source: PMB, Spring 2011)

7 in 10 Canadians plan to keep working during retirement. (Source: The Globe and
Mail/Harris/Decima Poll)

* 279,000 Canadians have recently, or expect to become, caregivers to an elderly relative in the
next 12 months. (Source: PMB, Spring 2011)

* Today, there are more people over 50 than under 30.
* By 2016, there will be more people over 65 than under 14. First time in history.
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abuse hurts at any age

together we can prevent abuse of older adults ( )
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Rob Norris, mLa

Saskatoon Greystone
Minister of Advanced Education, Employment and Immigration

5-2720 8th St. East, Saskatoon, SK S7H OV8

306.933.7852

306.933.7869 (fax)
r.norrismla@sasktel.net (email)
cagreystone@sasktel.net  www.robnorris.ca

Eagle Investigation
& Protect

PO Box 26007
Lawson Height
Saskatoon SK S7K 8CH1

306-955-2882

Wimd Coar Fewrwry Barscvaied

668-6177T
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CONSTRUCTION LTD.

Oilfield Hauling « Land Reclamation

Backhoe * Loaders + Gravel Hauling
Trackhoe * Dozers

893-4500

Maidstone
e Email: twb @sasktel.net
: Fax: 893-4722

GERRY’S

Automatic Transmission Ltd.
“THE PROFESSIONALS”

“Trent Collins”
Business Manager

Bus. 525-5877
Res. 757-1670

1120 Albert St.,
Regina, SK S4R 2R1

RM of SALTCOATS

ph: 744-2202 fx: 744-2455 Box 150 SOA 3RO

o GEt S
(WAPH Good Stuft

NAPA AUTO PARTS

807 - 11st Avenue West
Meadow Lake, SK 59X 1N2
Tel.: (206) 236-4800

NAPA AUTO PARTS

365-36th Street West

Prince Alben, 5K S6V 7L4

Tel.: (306) 764-4220 Ext. 221 NAPA AUTO PARTS

890 Hwy. & South, Box 3699
Meifort, SK SO0E 1AD
Tel.: (306) 752-9308

1-800-213-4190 - Fax: (306} 764-5220
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ELDER ABUSE STATISTICS

INSTITUT
DU MARIAGE ET OF MARRIAGE
DE LA FAMILLE AMND FAMILY
CANADA CANADA

As originally published on http://imfcanada.org  Updated January 21, 2009

INSTITUTE

As Canada’s population ages, the number of
citizens over 65 years of age will outnumber the
number of citizens under the age of 15 by 2015.
This shift means that an increasing number of
people will be put into the position of caregiver
for their parents even as they may be caring for
their own family. Juggling these responsibilities
involves, by necessity, a great deal of stress. We
must be mindful, therefore, of the problem of
elder abuse. Below are some quick statistics on
the scope of the problem today.

All statistics are quoted from Family Violence in
Canada, 2007 pages 32-34. Published by Statistics
Canada and retrieved on January 21, 2009 from
http://www.statcan.ca/english/freepub/85-224-
XIE/85-224-X1E2007000.pdf

* In 2005, there were 160 violent incidents for
every 100,000 seniors, almost 14 times
lower than the rate recorded for persons
aged 15 to 24 (2,317 per 100,000).

e Trend data show that between 1998 and
2005, the overall rate of police-reported
violence against seniors increased 20%.

e According to police-reported data, senior
males are more likely than senior females to
be victims of violent crime. In 2005, senior
men experienced rates of violent crime that
were 1.5 times higher than for senior women
(172 versus 114 per 100,000).

e When considering violence at the hands of
a family member, rates of violence were
higher for senior women. There were 47 per
100,000 females over 65 who were violently
victimized by a family member, compared to
36 per 100,000 males over 65.

e According to police-reported data, rates of
family violence against seniors were highest
when the accused was an adult child (15 per
100,000) or a current or former spouse (13
per 100,000).

e Senior females were most likely to
experience family violence at the hands of
their current or ex-spouse (17 per 100,000)
or their adult children (16 per 100,000);
while senior males were more likely to be
victimized by their adult children (13 per
100,000).

Police-reported data show that the oldest seniors
are less likely to be victims of family violence
(Figure 3.3). The rate of family violence against
seniors aged 85 and over was lowest at 22 per
100,000, compared to 34 for seniors between 75
and 84 years of age, and 52 for the youngest
seniors aged 65 to 74 years of age.

Saskatchewan Federation of Police Officers
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KIWANIS CLUB OF REGINA
(Chartered March 11, 1919)

“Kiwanis is a global organization of
volumeers dedicated 1o changing the world,
one community and one child at a time.”

{ { \
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(LI estemIREdi[MingInc?

Serving Saskatoon & Area
Wih Concrete
& Pumping Solutions

131 - 105th Street East
Saskatoon, SK

Phone: (306) 956-7334
Fax: (306) 956-7344

Mailing Address: PO. box 346 Regina, SK S4P 3A1 STN 122 Cell: (306) 281-9410
hup/kiwanisregina.ong/ Email: westernredimix@sasktel.net
= OSKAR’S

Mineral & Surface Acquisition
Professional Service

2010 - 7th Avenue
Regina, Saskatchewan S4R 1C2

Business: (306) 775-3415 Ext. 100
Cellular: (306) 536-6256
Facsimile: (306) 585-7307

47,  DELI MEATS
£ ! & SAUSAGE HAUS

) e e

« Specializing in "Old Fashioned Quality”
(no MSG, artificial preservatives or additives.)
= Quer 80 varieties of products made on premises.
* Party trays, gift baskets and imports
¢ Complete line of fresh pork and beef cuts.

757-0434

1775 Toronto Street
Regina, Sask, S4P 1M5

-
_—

o Paint
& Chip Repair

"“Refinishing Specialists”
Phone: 522-1730
1411 1st Avenue
www.disautopaint.ca
“Specializing in cracked & damaged bumper repair”

e

=P,
~ ENBRIDGE

“Helping to keep our Seniors Safe”

Rural Municipality
of

Senlac

No. 411
Box 130, Senlac, SK SOL 2Y0

Proud to Support Saskatchewan’s
Police Officers

Folkfest Inc.

506 25th St. E #303
Saskatoon, SK
S7K 4A7

306-931-0100
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REGOGNIZING OLDER ADULT ABUSE

The Ontario Network
for the Prevention of Elder Abuse

As originally published on www.onpea.org

Financial Abuse

The following list contains examples of financial
abuse and is reproduced from: Financial Abuse of
Older Adults: National Clearinghouse on Family
Violence; Teresa Lukawiecki; 1999

* Large sums of money are taken from a bank
account

* Signatures on cheques or other papers look
suspicious

* The older person is in debt and does not know
why

* Bank statements are no longer being sent to the
older person’s home

* The older person cannot buy food or personal
care items, or pay bills

* The older person’s will is unexpectedly changed

* The older person’s home is unexpectedly sold

* Personal belongings, such as clothes or jewellery,
are missing from an older person’s home or room
in an institution

* The older person is asked to sign legal papers
(such as a power of attorney, a will or a joint deed
to a house) without being able to understand what
they mean

* The older person cannot remember signing
papers or making certain money transfers

* The older person is not allowed to decide or speak
for himself or herself

* The older person is isolated from friends and
family

* The older person feels afraid or worried when
talking about money

Physical Abuse

Unexplained reason or explanation inconsistent
with: bruises, welts, swelling, lacerations, punctures,
fractures, restricted movement, repeated falls,
internal injuries. Other indicators may be rope
burns, hypothermia or grip marks.

Sexual Abuse

Genital infections, pain, bruising, bleeding in genital
area, inappropriate sexual comments by caregiver,
rope marks or other signs of physical restraint.

Psychological (Emotional) Abuse

Low self esteem, agitation, difficulty sleeping or
needs excessive sleep, withdrawal, passivity,
resignation, tearfulness, feelings of hopelessness /
helplessness, unexplained fearfulness (particularly
in the presence of the caregiver), significant change
in weight, no visitors/outings, deference to the
caregiver.

Neglect

A senior may be suffering from neglect if he or she

appears:

* emaciated, malnourished or dehydrated

* confused

* inappropriately dressed

* under- or over- medicated

* unkempt appearance or personal surroundings
(i.e, soiled clothes or linens)

* has open sores

Signs of neglect in a senior’s living environment
include:

* home is dirty or in a state of disrepair

* smell of urine or feces in the home

* lack of required safety features in the home

Other possible indicators of neglect:

* the senior is left alone without supervision or
assistance when needed

* medical appointments are cancelled on a regular
basis or senior does not show up for the
scheduled appointment.
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YIU'S GARDEN
RESTAURANT

618 Main St., PO Box 533
Moosomin, SK S0G 3NO

Tel. 306-435-2800

LOCAL 2067
SASKATCHE

We support The Police Association
for all they do in our community!

Saskatoon Fire
Fighter’s Union

Supports
Crime Prevention

ILA.F.F. Local 80

www.saskatoonfirefighters.com

Craig Carlson Ba, Cip
craigeartsoniasaskiel. met
AGERCIES LTD

Because Things Hapren..

516 Mamn 54

EBox 2740

Melfort 5K S0E 1AD
worw.smidhiag saskbrokers.com

Hus: 306, 752 185
Cell; 064921 685]
Fax: 306, 752 1808
smithapgisaskicl. nel

Phaone: (306) 233-4490
Cell: (306)233-7407
Fao: (306)233-4480

Herman's Towing

24 Hour Towing

HERMAN SCHITKA Bon 202
e Wakaw, Sask. S0 4PD

Amachewespimawin

Co-op Association

Everyihing From Hardware 1o Grocenss

COhpen 7 Days A Week
%ﬁ_

Fax 635-2070
635-2020

STARLEY MISSION, SASK.

Archdiocese of R egina

445 Broad Street M.
Regina, SK S48 2X8

Tel: (306) 352-1651
Fax:: {306} 3450510

www.archregina.sk.ca

coj COMMISSIONAIRES

VERYOAY - EVERYAMLAE

C A (CLWFF) WALKER ¢
Cret Exncutive Otficen™Notary Putic
Swithoir U COMMIBRIONANES S Ca

COMMISSIONAIRES SASKATCHEWAN 0 300352 4950
122 Abert Stroet Y 306 757 096
Regra SX SAA N2 TYF 8086 757 0998
¥ 306 352 5454
wrissionaire ssas satcheawan.com C 06 58X T3
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The Ontario Network
for the Prevention of Elder Abuse

www.onpea.org

What You Need to Know About Eider Abuse

= BELIEVE the person. Do not question what they are telling you. You may be the
very first person that has ever been entrusted with this information. It may be hard
to understand what is going on especially if the perpetrator is a nice person to you
or someone you know.

= Do not judge the person. Listen to what they are saying to you. Do not express
pity or tell them what to do. Tell them you care about them and offer them a level of
support that you feel comfortable providing and know that you can provide on an
ongoing basis. Do not promise them things you know you can not do or do not feel
comfortable doing.

= Educate yourself on resources available to older persons who are
being abused. You can do this by calling your local community information centre,
community care access centre, community support agency, talking to your own doc-
tor, your lawyer or searching on the internet for Ontario resources and/or informa-
tion.

= Do not deny what is going on. If you choose to deny what is going on or not
to listen to a person, this will serve to isolate the person who is being abused even
further.

= Understand that making efforts to change an abusive relationship is
extremely difficult. A person who is being abused can be very afraid and not
certain what to do. It can take a very long time for people to decide to make a change
in their lives, to reach out for help or to even talk about their situation.

= Encourage the person to seek help and assistance. Offer to help them find
the right place to turn to if this is something you are prepared and able to do.

= Do not confront the perpetrator yourself. This could put you and/or the
person who is being abused in trouble.

Remember, if you or someone you know has been abused or is experiencing abuse,
you are not alone - help is available.
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Lee’s Chop
Suey South

Licensed Dining Room & Lounge

2625 29th Ave., Regina
306-585-3868

Joel Teal

President

?DUNDEE

—d DEVELOPMENTS

Head Office - Saskatoon
112 - 2100 8th Street East
Saskatoon, SK S7H 0V1

Telephone: (306) 374-6100
Fax: (306) 955-7673

Proud to Support our Local Municipal Police

Walmart > <

Save money. Live better.

Open 7 Days a Week, 7am - 10pm

601 Carleton Trall
Battleford

— RUCTION LTD.
o T cCTON

# Renovations r Millwork +r Cabinets 1
# |nterior * Finishing

Your #1 Renovation Specialist Since 1981

51 PENFOLD PLACE

DEMNIS SCHUCK
REGIMA, SASK, 34V 0JT

T57-5444

HARASYN BROTHERS STUCCO LTD.

All Types of Stucco & Parging
Serving PA. and Area for over 50 yrs.

FREE ESTIMATES

===

(306) 961-4041

CUPW
Local 7714

Box 1153, Canora, SK SOA OLO

306-563-6661

AMPONI

SO
HOUSING CORPORATION

+ SERVING SASKATOON’S ABORIGINAL HOUSING NEEDS -

1715-11™H STREET WEST
SASKATOON, SK S7M 1H8

www.sasknativerentals.ca

OFFICE: (306) 653-0384
FAX: (306) 653-0394

44

Maningas Carlos
MD

2410 22nd St. W #18
Saskatoon, SK S7M 556

306-384-7800
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Seniors Canada / Ainés Canada

Working for Seniors / Travaillons pour les ainés

www.seniors.gc.ca / www.aines.gc.ca

Canada

Facts on Psychological and Emotional
Abuse of Seniors

Psychological abuse of seniors includes any verbal or
non-verbal act that undermines their sense of dignity or
self-worth and threatens their psychological well-being.
Emotional abuse of seniors includes any verbal or non-
verbal act that undermines a senior’s sense of dignity or
self-worth and threatens their emotional well-being. Any
attempt to demoralize, dehumanize or intimidate older
adults is abuse. Psychological and emotional abuse may
include:

* shouting and bullying

* insults or name calling

* threats of violence or abandonment

* intimidation or belittling

* humiliation

* harassment

* treating an older person like a child

* ignoring the person or isolating them from his or her
family, friends, or regular activities

* inappropriately infringing on their privacy

Signs of possible psychological or emotional abuse
may include:
* heightened levels of upset or agitation

* unexplained feelings of hopelessness, guilt or
inadequacy

¢ unusual withdrawal from family and friends

o discomfort or anxiety in the presence of particular
people

* reluctance to speak about the situation

Abuse happens when one person hurts or mistreats
another. Remember:
* Seniors are entitled to respect.

* Seniors have a right to live free from psychological and
emotional abuse.

* Seniors have every right to live in safety and security.
* There is no excuse for abuse.

Facts on Physical and Sexual Abuse of
Seniors

Physical abuse includes the use of physical force that may
result in bodily injury, physical pain, or impairment.
Physical abuse is often assault. Physical abuse may
include:

¢ striking
* hitting
* pushing
* shaking
* burning
* shoving

Sexual abuse is
sexual touching
or sexual activity
if the other
person does not consent. Signs of possible physical or
sexual abuse may include:

* unexplained depression, fear or paranoia discomfort or
anxiety in the presence of particular people

* unexplained visible burns, scratches, bruises, cuts or
swellings

* vague or illogical explanations for injuries

Abuse happens when one person hurts or mistreats
another. Remember:
* Seniors are entitled to respect.

* Seniors have a right to live free from psychological and
emotional abuse.

* Seniors have every right to live in safety and security.
* There is no excuse for abuse.
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B PharmaChoice HRamms

Westview Pharmacy

OPEN
* Mon, « # FREE DELIVERY & MAIL OUT SERVICE 308 Bradhroks Drv
o DLARETICSUPPLY CENTRE « OSTOMY SURPUES RS nIE
«FLLL PRESCRIPTOON SERVICE « PATIENT COUNSELLING YORKTON
§im, & Holidays
FAX: 7833775
emall: tjheamns @ accesscomm,ca -
R lor's
= 7834331 0r 783-3088 Dacan

Northlands College

. your path to success!

e

Our College

Says NO to ELDER ABUSE

Serving northern Saskatchewan with Program Centres in
Buffalo Narrows, Creighton and La Ronge

HAViK

1775 Scarth Street
Regina, SK S4P 2G2

306-522-8636

REGINA TRUCK &
TRAILER REPAIR LTD

Service & Replacement Parts for
Cummins, Caterpillar & Detroit « Fuel Systems
Overhauls of Electronic Injectors
Complete Engine Overhauls « Turbocharges
Transmissions & Differentials

230F HodsmanRd........ (306) 721-4141

STEVENSON Law OFrIcE

Suite B40 - 606 Spadina Crescent East
Saskatoon, Saskaichewan 87K 3H1

GexgraL Pracrice oF Law

= (il /Criminal Trials & Appeals

= [ersonal njury & Insurance

= Family L

* Professonal Negligence/Malpractice
= Harassment/Wrongful Dismissal

& Wills/ Estates, Guardlianship

= Mudunon

ROBERT L. STEVENSON

SENIOR LEGAL COUNSEL

665-1800

Member of the
Saskatchivan & Alberta Bars

Paic: Gbi 158 Woebsaie: wwndsievemionliv.ca

Globab Saskatoon’s #1 News Team
SASKATOON

Lisa
Dutton

HAMM COMSTRUCTION LTD

SEWER & WATER CONMSTRUCTORS
138 EWGLISH CRESCENT
SASKATOOM 5K STK BAS

OFFICE: (306) 931-8626

FAX: (306) 933-3166

[E=Mail: kamm constrectionBshaw ca
www.hammconstructionltd.com

KANAWEYIMIK

CHILD & FAMILY SERVICES, INC.

=

P.O. Box 1270, 91 23rd Street West
Battleford, SK SOM 0OEO
(306) 445-3500
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Seniors Canada / Ainés Canada

Working for Seniors / Travaillons pour les ainés

www.seniors.gc.ca / www.aines.gc.ca

Facts on Neglect of Seniors

Neglect is deliberate or inadvertent failure on the
part of an informal or formal caregiver to provide
needed assistance to the older person.
Neglect may include failure to provide:

* water or food

* shelter

* clothing

* medication or medical attention

* assistance with basic necessities

In some circumstances, an older person who is
neglecting themselves may refuse assistance.
These cases are often related to physical
limitations or cognitive difficulties.

Signs of possible neglect may include:

* dehydration or malnourishment

* untreated bedsores or other medical problems

* unsanitary household conditions or lack of
personal care

¢ unsafe living conditions or homelessness

Encourage anyone who is suffering
from abuse or who is acting in a
violent way, to get help.

Abuse happens when one person hurts or
mistreats another. Remember:

* Seniors are entitled to respect.

* Seniors have a right to adequate care and
attention.

* Seniors have every right to live in safety and
security.

* There is no excuse for abuse.

Facts on the Abuse of Seniors

Abuse of seniors may involve mistreatment or
violence, or even neglect. Abuse can be at the hands
of a spouse, an adult child or other family member.
Abuse can be inflicted by a caregiver, a service
provider, or other person in a situation of power or
trust. Abuse can happen when a senior is living in an
institution or a private residence.

Abuse can happen when the aggressor wants to
intimidate, isolate, dominate or control another human
being. Abuse can happen to anyone, in any family or
relationship. It can happen to people of all
backgrounds, ages, religions, races, cultures and
ethnic origins.

An older adult may experience one or more kinds of
abuse, including:

* physical or sexual

* psychological and emotional
o financial

* neglect

All these kinds of abuse can happen as a single
incident or can be a pattern of behaviour. An older
adult may be perceived by some as vulnerable and a
target. In families, caregivers may take out their
frustration on seniors who may not want to admit that
abuse is happening.

If you know a senior who is being abused, or a
caregiver who is stretched beyond the limit, they may
need support. Let them know they are not alone.
Encourage anyone who is suffering from abuse or
who is acting in a violent way, to get help.

Abuse happens when one person hurts or mistreats
another. Remember:

* Seniors are entitled to respect.

* Seniors have every right to live in safety and
security.

* There is no excuse for abuse.
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Aging Parents

Becoming a caregiver to parents involves major
changes for all concerned - physically,
emotionally, socially and financially. Learning
to cope with the changes in a healthy way is
important to ensure you and your aging parents
can live in a mutually loving and giving
relationship.

If you are concerned about your relationship
with your aging parents, we hope this pamphlet
will help you and your parents adjust to your
new roles.

The changing picture of aging

People today live longer than ever before. Most
of us will spend nearly one third of our life as
"retirees" or "senior citizens." Four or even five-
generation families are no longer unheard of.

But as we live longer, the chances grow that we
will some day need
help caring for
ourselves. Today, many
adult daughters and
sons find themselves
called upon to help
care for their aging
parents. The
commitment they have
to make may be for a short time or it may last
for years. It changes the roles, responsibilities
and feelings within the family and can be
complicated and confusing.

“A shared laugh
can do wonders
to ease tension,
build closeness,
and even
improve health.”

How to keep the quality in family relationships

At the same time, caring for an aging parent can
also benefit the family. It can bridge the gaps
among generations. Family support systems can
be strengthened as members learn to prepare
themselves for their own aging. How can you
get the best out of this new relationship?

e Encourage without giving advice. Advice from
adult sons and daughters is a tricky
proposition and best avoided unless you are
sure it has been asked for. It is generally better
to let an outside person be the advisor.

* Accept differences of opinions, values, habits,
likes and dislikes between you and your
parents. There is often a "generation gap"
between parents and children, regardless of
how old they are. Respect these differences.

e Keep humour and fun alive in the family. A
shared laugh can do wonders to ease tension,
build closeness, and even improve health.

e Recognize  that  grandchildren  and
grandparents may have a special relationship.
If neither has the burden of responsibility for
the other, they are free to enjoy each other’s
company and share ideas and experiences.

What can you do for your parents?

Care-giving involves difficult decisions which
should be handled with as much thought and
discussion as possible. Do not jump into drastic
changes, like having your parent move into your
home, because you feel guilty or pressured, or
as a "quick fix." Be realistic about your own
abilities, desires and limitations, as well as those
of your family members. Weigh the options
carefully.

Consider these issues as you take on increased
care of your parent: What can your parents
reasonably expect from you?

* What can you reasonably expect from your
parents?

e Listening is an important part of caring. Listen
to your parents. You may be one of the few
who does.

* Independence is key to mental and physical

Continued on page 51
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...Continued

health. Encourage and support your parents’

independence.

e Let your parents know about community
services or assistance available to them so they
can make informed choices for themselves.

* Encourage your parents to discuss sensitive
issues, like disability, nursing homes, even
dying, if and when they seem interested in

such discussions.

e Learn what the legal
system has to offer
you and  your
parents. Options like
a power of attorney
may help to manage

“To cope well, it
helps to separate
the “person” (your
parent) from the
“process” (normal

your parents’ again).”
finances and their
future.

What can you do for yourself?

To cope well, it helps to separate the "person"
(your parent) from the "process" (normal aging).

Beware of stereotypes -both you and your parent

need to be on guard against the myth that old
age is an illness. This is far from true. Most
seniors are well, active and mentally fit. Some
changes normally occur as we age. For example,
we experience a gradual need for more light, a
decreased hearing range, changes in the sense of
taste and smell, and a general decrease in the
efficiency of the body’s organs and systems.
Adapting to these changes is easier once we
understand them.

You may find yourself feeling trapped and guilty
as you try to juggle the multiple demands,
stresses and responsibilities of your new
situation. This can threaten not only your health,
but your marriage, job, relationship with your
children, and financial security. Be on the
lookout for signs of stress and burnout.
Symptoms may include: depression, constant
fatigue, poor concentration, hostility, low self-
esteem and / or physical illness.

You may need to pay more attention to your own
independence. Do not become too involved in
your parents” day-to-day activities at the expense
of your own independence. Talk to them
honestly and confidently about your needs
and feelings while listening to and
respecting what they have to say about
theirs.

Caregivers often lack role models. Joining
a caregiver group where you can share
ideas, information, concerns and support
can be invaluable. A caregiver group can
also help you develop skills such as
assertiveness and stress management, and
teach you how to express your feelings.
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THE SANDWICH GENERATION

Caught in the Middle

What is the sandwich generation?

Are you finding yourself caught between the
stresses of caring for your aging parent as well as
for your own children? If so, you are part of the
growing number of people belonging to the so
called “sandwich generation”.

The term sandwich generation is used to describe
those individuals sandwiched like a slice of ham
between the care demands of their aging parents
and those of their own children. According to the
Vanier Institute of the Family, just over three-
quarters of a million Canadians live in three
generation households. The middle generation has
the responsibility for caring for their aging parent
as well as for their own children.

People have been caring for their elders for
centuries, so how is the situation any different now
than it has been in the past? For one thing, people
are living longer and
requiring care for longer

Who make up the sandwich generation?

Members of the sandwich generation are typically
45-60 year old, female, raising a family, have
either a part or full time job and may or may not
have a partner. It is a very stressful position, and
the whole family feels the effect. More than one-
third of sandwich generation members spend less
time with their spouses and children than non-
caregivers. They report feeling guilty and
overwhelmed much of the time. They also get sick
and suffer from exhaustion more frequently than
non-caregivers.

How to help

Caregivers can feel alone, isolated and
inadequate. No person should feel this way,
especially a person who is giving so much to
another. If you know someone who is caught in

the sandwich generation,

the best thing to do is offer

periods of time.
Improvements in medical
science have increased
life expectancy. They have
also increased the length
of time people can live

Take time to reflect on the
times that this person was a
significant and giving force

in your life.

him or her support and help.
People caught in the
sandwich generation need
help. They need to have
some of the pressure taken

with a debilitating illness
before death. In Canada,
the average life expectancy is 78 years old. Only
50 years ago it was 69.

When couples choose not to have children until
later in life, they can be pushed into the sandwich
generation. Couples who do not have children
until they are in their 30s or 40s can end up
sandwiched between the responsibilities of caring
for their young children and for an older relative
simultaneously. The older relative, a grandmother
for example, may be too old to take on the
traditional support role of helping with
childraising; she may need care herself.

Even parents whose children are grown can end
up in the sandwich generation if “boomerang”
children move back home after divorce or job loss.

off. They need solitude,
space, and appreciation
from both generations. They need time with their
peers, time to pursue the peek of their careers, and
time to do the things they want to do.

Plan ahead

Even if you are not part of the sandwich generation
right now, you need to consider the possibility that
you may be part of it in the future. Often times
caregiving is not discussed until an event such as
illness occurs, and care is needed immediately.
This can lead to high stress and uninformed
decisions. It is important to discuss the possibility
of having to care for an older relative in the future,
and research your caregiving options ahead of
time.
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Caught in the middle

...continued

TIPS

for caregivers

Take care of yourself and do what you need to do
to stay healthy. This includes having some fun and
living life to the fullest. Many caregivers feel guilty
about taking time for themselves; however, it is
critical that the caretaker makes her own health and
well-being a priority in order to take care of others.
Heavily stressed individuals are less

effective and less efficient.

Be practical. You can only do
what you can do. Don't
overload yourself emotionally,
physically or financially. ’

Don’t neglect your significant ‘
relationships. Take time to be
with the important people in
your life. Make plans with your
family for special afternoons in the park or movies
at home. Go on a date with your partner.

Be in touch with yourself. Watch out for signs of
burnout and depression. Consider discussing these
issues with your physician or seek counseling if you
have symptoms of depression. Be aware of increased
use of antianxiety medication or self-medication
through alcohol. Think about your own physical and
mental health and get help if you see a less than
healthy change.

Make caring for your parent a responsibility for the
whole family. It is not just the adult daughter’s job.
Other siblings as well as children can help. Hold a
family meeting to discuss caregiving. Make a list of
all responsibilities required, then discuss who might
do what tasks. All family members living in the area
should attend, especially the aging parent, so his or
her feelings are considered.

Accept help from extended family, friends and
neighbors. It is very easy to say “no” when others
offer to assist you. If they are not offering something
helpful, make a suggestion of what they can do to
help. They truly want to help and sometimes they
don’t know how.

Become an expert. Learn as much about the medical
condition you are dealing with as you can. This will

— hi_\

alleviate the stress of not knowing what to expect,
and will make you better able to care for your loved
one.

Reflect on the positives of the relationship.
Remember why it is you are taking care of an aging
parent or relative. Take time
to reflect on the times that
this person was a significant
and giving force in your
life. Renew the love and
the feelings you have for
the person. Sometimes the
difficulties of the
caregiving role can get in
the way of such feelings.
Look at old photo albums and, if possible, reflect

and recollect with your loved one.

Tap into the many resources out there to help. There
are helpful sources such as; assisted living, day care
for seniors, home care, short-term residential care,
and church volunteer organizations that offer
services to assist caregivers. Find out what resources
are available in your community and take advantage
of them.

Seek support. Your friends or church may be
excellent sources of support. Many communities
have Alzheimer’s support groups. There are even
Internet support groups. Find out what support
services are offered in your community and take
advantage of them. Reach out.

Please contact your FSEAP professional to learn
more about the information and support available to
caregivers.

Family Services offers confidential
professional assistance on a wide
variety of personal and work-related issues.
For more information on your EAP, call:

1-800-668-9920

* Permission to photocopy with credit given to Lisa Pridmore, Summer Student, Family Service Canada.
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PREVENTING
ELDER ABUSE

As originally published on www.onpea.org

The Ontario Network
for the Prevention of Elder Abuse

Preventing the abuse of yourself

e Stay as active as you can - go on outings
with friends; volunteer; join a gym; visit
neighbours.

* Maintain your friendships and maintain
contact with loved ones.

e Have any cheques that you may receive,
i.e., pension cheques automatically
deposited to your bank account .

eHave bills, such as your telephone bill,
automatically paid from your bank
account.

* Get legal advise when creating, and/or
have a lawyer draw up a Power of
Attorney for Property and/or Power of
Attorney for Personal Care for you.

*Only grant attorneyship (as in a
Continuing Power of Attorney for Property
and/or a Power of Attorney for Personal
Care) to someone, or some people, that
you know you can trust, and whom you
know will respect your wishes.

e Write into your Continuing Power of
Attorney for Property instructions
regarding when it is to come into effect.

e Attend educational seminars/sessions that
are being offered in your community
regarding the abuse of older adults, your
rights, senior’s safety, etc.

Preventing the abuse of older adults

e Educate yourself about the abuse of older
adults and the rights of older adults.

*Become involved in your local abuse of
older adults Committee or Network and

encourage the development of
educational sessions for older adults on
their rights.

eLearn about the rights of seniors and
explain these rights to older adults that
you know.

e Listen to older adults - take time when
speaking to them about their current
situation and offer suggestions regarding
how they might keep themselves, and
their assets, safe.

e Take an older friend out to lunch, visit
them, call them to see how they are doing
- in short, keep in touch older adult family
members and friends.

FOR FURTHER
INFORMATION

The Canadian Network
for the

Prevention of Elder Abuse
Www.cnpea.ca
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What the Law can do About Elder Abuse

What role does the law play in preventing elder
abuse given the chilling events that recently took
place in Moncton, New Brunswick? Sentenced to
four years in prison for essentially allowing her
mother to rot to death, Ms. Margaret Grant escaped
the maximum sentence of 5 years based on “...the
remorse she expressed by her guilty plea and... the
fact that she has no prior criminal record...”.

The Criminal Code

Although there is no specific Canadian Criminal
Code provisions to combat elder abuse, its
provisions provide protection generally to all
Canadians against mistreatment. For example,
physical abuse could come under a number of
criminal code provisions, such as assault;
psychological abuse is captured under provisions
such as intimidation and
uttering threats; financial
abuse may come under
provisions that deal with
theft, forgery, extortion or
fraud; and active neglect
is addressed by the Code
as criminal negligence
causing bodily harm or

“Upon receiving
information that
an adult is being
neglected or
abused, social
services are

dispatched to breach of duty to provide
investigate the necessities. Therefore,
case” the criminal law is

prepared to deal with the
after effects of elder
abuse, so that cases like that of Margaret Grant will
act to deter future abuse. But the law in some
jurisdictions does attempt to take a more proactive
role in curbing elder abuse...

Adult Protection Legislation

Provincial adult protection legislation exists in
Newfoundland, New Brunswick, Nova Scotia,
Prince Edward Island and British Columbia but it
varies from province to province. Each of the
statutes has a different scope (as in the type of
situations which allow a designated agency to
intervene) or different reporting requirements. For

example, Newfoundland and Nova Scotia provide
for the mandatory reporting of cases of neglect and
abuse, whereas New Brunswick’s legislation only
refers to voluntary reporting by a “professional
person”. Upon receiving information that an adult
is being neglected or abused, social services are
dispatched to investigate the case, which is
mandatory in all jurisdictions with adult protection
legislation with the exception of PEl. Remedial
measures available to social services may consist of
providing the adult with necessary social services,
including homemaker services, or referring the case
to an appropriate agency (including the police, a
community service agency, another government
department or agency, or a hospital or other
institution), although remedial measures also vary
from province to province.

Adult Guardianship Legislation

Adult guardianship legislation exists in every
province and sets out rules concerning the
designation of adults as mentally incapable.
Ontario’s Substitute Decisions Act, for example,
gives the Public Guardian and Trustee (PGT) various
powers to investigate into abuse or neglect, where
the victim is a mentally incapable adult and either
refer the victim to the appropriate services or apply
to the court for temporary guardianship of the
victim. However, the PGT does not act as an adult
protection agency nor provide direct protective
services except for substitute decision-making
services with regard to financial affairs and health
care. Rather the agency helps the victim connect to
social and health services available in the
community.

Family Violence Legislation

Finally, family violence legislation exists in a
number of Canadian provinces. Under the
legislation, a court or Justice of the Peace can issue
a protection order directing an abusive family
member, often a spouse, to stay away from the
person being abused or threatened, as well as the
abused individual’s property. Family violence

Saskatchewan Federation of Police Officers
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What the Law can do About Elder Abuse

Continued...

statutes have evolved since their inception and can
now deal with elder abuse arising from a parent-
child relationship as well as a spousal relationship.

Financial Abuse and the Law

Another important form of abuse is that of financial
abuse. Older Canadians are frequently an attractive
target for financial exploitation, as they often have
paid off their mortgages, have higher savings and
lower expenses as they often no longer have child-
rearing expenses. At the same time, the effects of
financial abuse can also devastate older Canadians,
who usually cannot expect a great deal of future
income. This situation often occurs when a
guardian of a mentally incapable individual
misappropriates a ward’s assets. Although adult
guardianship laws can authorize the responsible
agency to freeze accounts, redirect income and halt
the disposition of property, there is a practical
difficulty with relying on them as one must first
recognize the abuse, and incapable individuals are
unlikely to be able to do so. Unless someone
suspects or finds and reports to the agency, the
abuse will not be discovered.

Often, in the anticipation of possible future
incapacity, individuals will sign trust agreements or
power of attorney agreements. Although these
financial agreements are effective for preventing
abuse against third parties, they do not prevent the
fiduciary in these situations from being the financial
abuser. Older Canadians could also be coerced into
signing a power of attorney. Although, one could
theoretically be liable under s. 311 (theft by
someone holding a power of attorney) of the
Criminal Code, this first requires detection, and the
provision tends to be overlooked, as abuse of
power of attorney is generally considered to be a
civil, rather than a criminal matter. As well, the
requirement that intention be proven is often a
stumbling block to anyone attempting to use the
provision.

A very high profile case has recently placed the
spotlight on this very issue, when Tony Marshall,
the son of the late Brooke Astor, the American
novelist and
philanthropist, was
accused of abusing
his power of attorney
over a number of
years, extracting a
great deal of money
from his late mother’s
estate. It is important
to note that Marshall’s
attorney, Francis
Morrissey has also
been implicated and
charged. Indeed,
lawyers, accountants, financial advisers and
doctors are just some of the professional groups
that include enough bad apples who have taken
advantage of the trust seniors have placed in them.
Again, it is a group of few close friends who have
brought to light the misappropriation of funds by
Mr. Marshall. Unless there is someone to detect
elder abuse in such a situation, the abuser may be
free to continue exploiting the victim.

“Unless there is
someone to
detect elder

abuse in such a
situation, the

abuser may be

free to continue
exploiting the
victim”

Where do we go from here?

This begs the question as to whether the law is the
beginning or the end of social change. It would
seem from the current state of the law that it is to
follow social change. Then, it is up to society to
decide that elder abuse is not acceptable and that
the law should respond to its demands by working
to ensure that we live in a society in which elder
abuse is faced with more legal barriers, and
accountability is demanded of those in a position
to abuse.

*** Special thanks to CARP that allowed us to
access this document based on the thesis written by
Nozomi Smith.
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What every Older Canadian should know

about Financial Abuse

Financial abuse is the most common form of
elder abuse in Canada. Financial abuse can
happen at any time, but it will often start after a
health crisis or after the death of a spouse,
partner or close friend. People who are alone,
lonely or in poor health are more vulnerable.
They may find it harder to protect themselves
from demands for money or other forms of
financial abuse, or from physical and emotional
abuse, which may occur at the same time.

Financial abuse can be difficult to identify or
recognize. It is often a pattern rather than a
single event, happening over a long period of
time. The important thing about protecting
yourself from financial abuse is to remember that
your money and property belong to you. They
are not your family’s or anyone else’s.

Mary’s story:

Lee frequently pressures his grandmother for
small amounts of money. He always says he will
repay her, but if she asks him when, he gets
angry and accuses her of not trusting him. Mary
cares about her grandson but his behaviour has
become a problem. In talking to a trusted
neighbour, Mary realizes that Lee is abusing her
and that the abuse could get worse if it is not
stopped. She decides she will call the police to
find out how to stop the abuse without putting
herself or her home in danger.

What is financial abuse?

Financial abuse is the illegal or unauthorized use
of someone else’s money or property. It includes
pressuring someone for money or property.

Some types of financial abuse are very clearly
theft or fraud. For example, if someone cashes

your pension cheque and keeps all or part of the
money without your permission, or if they
misuse a power of attorney to take money from
your bank account for themselves, they are
stealing from you. A power of attorney is a legal
document that allows the person appointed as
the "attorney" to make financial decisions on
behalf of another person, called "the donor." The
attorney is required to act in the interests of the
donor, not in his or her own interests.

Other examples of financial abuse are harder to
put a name to. These can include pressuring,
forcing or tricking you into:

e Lending or giving away money, property or
possessions

e Selling or moving from your home

* Making or changing your will or power of
attorney

e Signing legal or financial documents that you
don’t understand

* Working for little or no money, including
caring for children or grandchildren

e Making a purchase you don’t want or need, or

e Providing food and shelter to others without
being paid

Who are the abusers?

Abusers are usually people who have a close
connection to you. They can include your
spouse, son or daughter, other relative, friend,
neighbour, or caregiver. They use their
connection to take advantage of you and force
you do what they want.

Continued on page 65...
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Continued...

Where can | go for help?

If you think you are experiencing financial
abuse, ask for help. The abuser may try to make
you think that you are the one that is causing the
problem, but this is not true. If you don’t have a
family member or close friend who can help
you, there are community resources you can use
to stop the abuse.

Ask your bank or credit union, your local
seniors’ centre, or even your doctor where you
can go for advice and help. Or contact your
local police.

Tips and safeguards
Protect yourself-keep your financial
personal information in a safe place.

and

Have an enduring or continuing power of
attorney prepared appointing someone you can
trust to look after you, so that even if you are il
and unable to look after yourself, your finances
will be protected from others who might try to
take advantage of you.

Ask for help if you think you are experiencing
financial abuse.

Keep a record of money you give away and
note whether it is a loan or a gift.

For major decisions involving your home or
other property, get your own legal advice
before signing documents.

DON’T WAIT
to report Elder Abuse,
it may be too late

CAll 1-866-441-4340

Ask someone you trust to look over contracts
and other papers before you sign them.

Be very cautious if you open a joint bank
account — the other person can take away all the
money without asking.

Make an effort to keep in touch with a variety of
friends and family so you don’t become isolated.

Where can | find out more?

For more information, visit
www.seniors.gc.ca
or visit your local Service Canada office

or call
1 800 O-Canada (1-800-622-6232)
TTY: 1-800-926-9105.
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Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud

SCAMS
Definition
Scams are questionably legal acts. A
scam occurs when a con artist takes
money from someone but technically

does not break the law when he/she
does so.

Example: You may have purchased a
brooch that was advertised
as a gold tone brooch and
you may have paid a fairly
steep price for it thinking it
was actually gold. Once you
get the gold tone brooch
home, you readlize it is not
gold at all. You may have
been misled by the term
(gold tone); however,
technically, the con artist is
only guilty of overcharging
you for the brooch.

TYPES OF SCAMS

The Carpet Cleaning Scam

Carpet cleaners” phone potential
customers telling them about a sale
where the customer can get so many
rooms cleaned for a specific amount of
money. When the customer accepts
the deal, the cleaners go to the
customer’s home and use various
excuses (e.g. the rooms are larger than
they thought) to charge you more
money than what the sale was originally
going to cost. Because the cleaners are
dlready there and you want your
carpets cleaned, you agree to pay the
extra money.

Saskatchewan Federation of Police Officers

The Door-To-Door Over-Priced ltem
Scam

A salesperson arrives at the customer’s
door selling vacuums. The customer
invites the salesperson in to give a
demonstration. The salesperson says the
vacuum is a good deal at $700. The
customer happily pays the salesperson
for the vacuum but later finds out the
vacuum is only worth $100.

The Mail Scam

A customer receives a lefter in the mail
indicating he/she is one of three people
who has won $1000. The loftery
company asks the customer to send in
$5 to see if he/she is the winner. Two
weeks later, the customer receives a
pen and a thank you from the lottery
company for playing. The customer won
a prize but it wasn’t the $1000.
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Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud

FRAUDS
Definition
Frauds are clearly illegal acts. Fraud
occurs when a con arfist uses

deception tomake a profit or to take
your money. They pretend to be
someone they are not or say they will do
something they don’t do.

Example: A con artist from out of tfown
may sell you a puppy over
the internet. He/she will give
you every indication that the
puppy will be sent to you
once your money arrives. You
are confident that the puppy
will be sent to you so you
send your money. You never
see the puppy. In fact, the
con artist may not have
owned the puppy in the first
place, instead using pictures
stolen from another website
to entice buyers. This is clearly
illegal because he/she was
tfrying to ftake your money
with no infention of giving you
anything in return.

TYPES OF FRAUD

1-900 Fraud

Consumers are encouraged, usually
through a mail offer, to call a 1-900
number in order to find out how much
money they have won. It is implied that
the consumer has won a large prize
(cash, cars, boats etc.), and a brief
phone call fo the 1-900 number will
confirm the prize.

Saskatchewan Federation of Police Officers

The offer usually states the cost of the
call per minute (around $4.99) and the
average length of the call (usually 7 or 8
minutes) for a total cost of $35 to $40.

Most 1-900 numbers are linked to @
voice-response system that prevents the
consumer from speeding up the call.
More often than not, the prize available
is minimal (one or two dollars), and the
consumer will lose $35.00 for every call
they make.

Note: The 1-900 and 1-976 are pay-per
call services. You are charged
either per minute or flat rate per
call. Only prefixes 1-800, 1-866,
1-877, or 1-888 are toll-free.

What You Can Do About 1-900 Fraud

Read through the offer carefully and
understand the odds of winning.

Know that some telephone companies
offer free services that will block access
to all 900/976 numbers; others charge a
fee. Offers vary and consumers should
check with their felephone provider for
details.

Note:

Reactivating the 900/976 numbers
service may result in a $10.00 fee.

Report 1-900 fraud to PhoneBusters. If
you are a victim, contact the local
police (if applicable) or the local
detachment of the RCMP.
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ADVANCED FEE FRAUD (Loans)

Advanced fee loan ads generally
appear in classified sections of local
and national newspapers, magazines,
and tabloids. They claim their company
can guarantee a loan even if the
consumer has bad credit or no credit.
These loans usually require an up-front
fee, which may range from hundreds to
thousands of dollars. Usually, the
consumer never gets the promised loan
and then cannot get his/her money
back once it is sent.

What You Can Do About Advanced Fee
Loan Fraud

Know that simply advertising through
recognized media outlets does not
ensure the legitimacy of the company
behind the ad. If you cannot get aloan
through tradifional lending institutions, it
is unlikely fthat you will get one in
response to a classified ad.

In most jurisdictions, it is illegal for a
company to request an up-front fee
prior to obtaining a loan. Ask the loan
company to take the amount of their
fee off the total amount of the loan that
was promised to you.

Report advanced fee fraud to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.

ADVANCED FEE FRAUD (Nigerian / West
African / Inheritance Letters Emails)

A consumer receives a request via
letter, email, or fax for an urgent business
fransaction indicafting that a very
wealthy stranger has died. The lefter,
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which claims to be written by a doctor,
a relative, a prince, a king, or a major
corporate entity in Nigeria, stresses the
urgency and confidentiality of the
fransaction, the importance of trust and
honesty (to make the consumer believe
that the letter is valid), and may mention
government involvement. The letter
writer asks for assistance with banking
and moving a large amount of money
involving the consumer’s bank account
and asks the consumer fo share in the
wealth. The consumer would
presumably get a significant
percentage of the amount (perhaps as
high as 20%) for simply providing his/her
bbank account details.

Typically, a consumer would respond by
phone, fax, or email and would request
further information on the requirements
and procedure for the transaction.

Once contact is established, the letter
writer normally asks for an up-front
processing fee and, in some cases,
arranges for a meeting to discuss the
transfer of funds.

What You Can Do About Advance Fee
Letters/Email Fraud

Do not open unsolicited emails as the
message may contain a virus that can
damage your computer. Forward
copies of the letters (regardless of
country of origin) directly to
PhoneBusters.

Report advanced fee letter fraud to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.
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BIGD
LEASE SERVICE

Road Grading
Snow Blowing = Mowing

Cell: 306.457.7033

RECON

Power Supplies Inc.

(306) 352-6300

Thanks for making our
communities safe!

L’I#IrESTHIDGE

o

i . 3 1
£ e i
Phone: (306) 352-2434

Fax: (306) 352-0199
Email: regina@westridge.ca

=T

Head Office
435 Henderson Drive
Regina, SK S4N swW8

PR

CONSTRUATION LT, firig weth Tearmwork

o A
Canadian Tire

200 King Street CANADIAN
Estavan, SK TIRE

(306) 634-6408

Proud to support the Saskatchewan
Federation of Police Officers

-

DS inTERIORS LTD.

806 56th St E. Saskatoon, SK S7K 5Y8
306.933.4000

Extreme Excavating Inc.
HYDROVAC SERVICE

RESIDENTIAL & COMMERCIAL

100 Industrial Dr. . . . . .. (306) 483-2080

GEE BEE

CONSTRUCTION

PO Box 640, Kipling
Saskatchewan
S0G 250

3067362332

BIOEXX

SPECIALTY PROTEING LTD

33 Peter Avenue, Site 404, Comp 7 RR 4,
Saskatoon, SK
S7K 3J7

(306) 242-2104
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ADVANCED FEE FRAUD (Lottery Emails)

Lottery emails arrive in your email
advising you that you have hit the
jackpot.

Sample Lottery Email

Frauds are clearly illegal acts. Fraud
occurs when a con arfist uses
deception tomake a profit or to take
your money. They pretend to be
someone they are not or say they will do
something they don’t do.

What You Need To Know
Lottery companies do not:
* notify winners by email;

* randomly select email addresses to
award prizes;

e use free email accounts (Yahoo,
Hotmail, etc.) to communicate with you;

e tell you to call a mobile phone
number;

* tell you to keep your winnings secret;

e ask a winner to pay any fees up front
(like taxes or a security deposit) to
receive a prize, lottery, or sweepstake.

You cannot win without first buying a
lottery ticket.

What You Can Do About Lottery Emails
Delete the email.

Report the lottery email to PhoneBusters. If
you are a victim, contact the local
police (if applicable) or the local
detachment of the RCMP.

From: ashmirin@hetnet.nl [mailto:ashmirin@hetnet.nl]

Sent: January-09-10 1:09 PM
To: undisclosed-recipients:
Subject: ANNUAL PRIZE 2010!!!

Annual Prize 2010

This mail is to notify you that your Email Address attached to a
Reference Number: EG/069713160012 and a Serialnr: 2443-05 has won
an Award Sum of €1,000,000.00 (One Million Euro Only). In an Email
Sweepstakes program held in our company — FREELOTTO

International Promotion, NEW YEAR BONANZA 2010. Please contact
the claim officer through the below given contact information.

Contact Person: Mr. Michael Van Holmes

TEL: +31-624-573-634
Direct Email: careunit2@aol.com

Yours Sincerely,

Mrs. Larrau Giorgio Sandi
Public Relation Officer

Saskatchewan Federation of Police Officers
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“IS DEBT INTERFERING WITH YOUR LIFE?"
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COMBIN
STR

| J =3
N WELD\NG
3915 Thatcher Ave

Saskatoon, Saskatchewan, Canada S4R 1A3
(p) 306.242.0884 Ext. 223 (f) 306.242.0803
(e) j.-nowakowski@jnewelding.com (w) www.jnewelding.com

E D
ENGTH

President and General Manager

@ Qoc’s LOCKSMITH LTD.

Serving Moose Jaw & District Since 1976

LOCKS, KEYS AND SAFES
SALES, SERVICE & INSTALLATION

SHOP & MOBILE SERVICE

RESIDENTIAL * COMMERCIAL * INSTITUTIONAL
JOURNEYMAN LOCKSMITH ON STAFF
LOCKOUT SERVICE AVAILABLE
AUTO SYSTEMS
DIGITAL & CARD ACCESS CONTROL
RESTRICTED KEY SYSTEMS

{ZIABLOY

692'01 02 Mon-Fri 8:00-5:30
— 127 HIGH ST W Sar 000 %ad
“at emall: joeslocksmith@gmail.com Hlosd

* SEE OUR AD UNDER SAFES & VAULTS »

F & L PRECAST CONCRETE

PATIO BLOCKS
RETAINING WALL BLOCKS
BIRD BATHS
FOUNTAINS
STEPPING STONES
STATUARY ORNAMENTS

HWY 39 (306)421-3443

8 Nelson Place
Emerald Park
Saskatchewan S4L 1C2

306 781-4700

W-'BOTKIN

CONSTRUCTION LTD.
PASQUA PAVING DIVISION

= ASPHALT PAVING = COMMERCIAL
e INDUSTRIAL « ENVIRONMENTAL

* loading and Hauling

« Construction, Concrete and
Landscaping Aggregates

* Excavation and Disposal

* Highway, Road & Street Construction
* Asphalt Paving

e Environmental Site Work

* Aggregate Processing

(306) 545-7155

Facsimile (306) 543-4074

KALTIRE

True Service.

PO Box 2078, Melville
Saskatchewan SOA 2P0
(306) 728-2558

338 Sherwood Road, PO. Box 3988, Regina, SK S4P 3R?

Mogul Divaan

IMPERIAL CUISINE OF PAKISTAN

2115 22 Street West /1 -
Suite A, Saskatoon '
Saskatchewan S7M 0V2

306.343.5005
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ADVANCED FEE FRAUD (Puppy Fraud)

The Puppy fraud involves the promise of
a puppy when all the necessary fees
are paid. Advertisements using stolen
photos are placed in newspapers
claiming they are pictures of puppies for
sale, when, in fact, the con artist does
not have the puppy that is for sale. The
ad usually involves someone who has
moved, is moving, or who resides in
another country. Money is requested in
advance to cover the purchase of the
puppy. shipping, and customs charges.
The consumer is referred to a money-
wiring service such as Western Union or
Money Gram. The consumer forwards
the money and waits a few days for the
puppy to arrive. When the puppy does
not arrive, the consumer attempts to
confact the seller, but receives no
answer.

What You Can Do About Puppy Fraud

Know who you are dealing with—
independently confirm the seller’s
name, street, address, and telephone

number and contact your local office of
the BBB (Befter Business Bureau). Only
purchase puppies from reputable
breeders or adopt a puppy from your
local Humane Society.

Resist the pressure to “act now”— if an
offer sounds too good to be true, it
probably is. If the buyer wants to use a
service you have not heard of, check it
ouft.

To ensure it is reliable, check its web site,
call its customer service hotline, and
read ifs ferms of agreement and privacy
policy. If you do not feel comfortable
with the service, do not use it.

Report puppy fraud to PhoneBusters. If
you are a victim, contact the local
police (if applicable) or the
detachment of the RCMP.

local
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7lverman
Ifield Services

310 Hwy 40 E. Box 145
Neilburg, SK SOM 2C0

306.823.4722
1-888-317-4722

P R Investments

1209 Winnipeg Street
Regina, SK S4R 1K1

306-545-5455

DD Contracting

Power Tongs / Bit Sales

Cell: (306) 672-7025

DATLY HERALD

30 10th St E Prince Albert SK S6V 0Y5
306.764.4276

PO Box 157, Stoughton, SK SO0G 4TO
(306) 457-2679

\Windsor Hotel-Battleford
Beer & Pop Catering

107 22nd Street West
306 937-2361

Regina
International
‘ Airport
5201 Regina Avenue, Suite |
Regina, SK S3W 1B3

(306) 761-7561
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CHEQUE OVER-PAYMENT FRAUD

Overpayment fraud uses fraudulent
cheques. The seller is actually owed
money for goods sold and receives a
counterfeit cashier’s cheque, personal
cheque, or corporate cheque from the
“pourchaser” in an amount in excess of
the amount owed. The seller is asked to
deposit the cheque and wire the
excess funds immediately back to the
purchaser or to the purchaser’s agent
or shipper. The deposited cashier’s
cheque is subsequently returned as
counterfeit and charged back to the
seller’s account. Therefore, not only is
the seller out the full amount of the
counterfeit cheque, he is also out the
amount he wired back to the
sender/purchaser.

Example: A con artist offers fo buy a
home or lease a rental
property for a year. He sends
a bogus cheque for more
than the amount agreed
upon and then contacts the
seller or landlord—before the
cheque clears the bank—
claiming an error has been
made. The con artist asks for
reimbursement of the
overpayment and that is
where he makes his money.

Excerpted from “Home Sellers beware
of infernet scam” by Anne Kyle, Regina
Sun Community News, July 26, 2009,
page 38.
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What You Can Do About Cheque Over-
Payment

Know who you are dealing with-
independently confirm your buyer’s
name, street address, and telephone
number. Be suspicious of any cheque,
especially if it is for more than the
agreed-to selling price and where the
person paying expects you to reimburse
the balance. Ask for a cheque drawn
on a local bank or a bank with a local
branch if you accept payment by
cheque. You can visit that bank branch
to determine if the cheque is legitimate.

Never agree to wire funds back tfo @
buyer. Resist pressure to “act now.” A
legitimate buyer will not pressure you to
wire funds back and you have limited
recourse if there is a problem with a wire
tfransfer. Be sure to verify any service the
buyer wants you to use to ensure its
reliability; if you do not feel comfortable
with the service, do not use it. Consider
an alternative method of payment,
such as an escrow service or online
payment service. Talk to your bank
about the safest way to receive funds
from overseas.

Report cheque overpayment fraud to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.

A
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Superior Solutions

2924 Miners Ave Bay - K, Saskatoon, SK S7K 4Z7
306.934.0946

KIN

Enterprises Inc.

300 15th Avenue E, Prince Albert, SK S6V 2N7
(306) 953-4120

MUSL@W@LW@M
GBLS @ﬁﬂ[‘

PO Box 179, Lestock 2 ot
SK SOA 2G0 o vy

(306) 274-4656

MARTENSVILLE

Insurance Brokers

General Insurance

117 Centennial Dr N
Martensville SK SOK 2T0

Mon - Fri 9-6 Sat 10-2
Phone: (306) 931-2888
Fax: (306) 931-2889

Email: info@martensvilleinsurance.com

Queen’s Hotel

Well-Being Korean Cuisine

BBQ Beef, Chicken & Spicy Pork
Stir-Fried Vegetables, Noodles
& a Lot More

Please call to Order Your Lunch
Delivery or Takeout
(Min. 4 orders for free delivery)

937-2312
101 25th St. W.
Fax 446-2884

/ l .':m.rsmm:rmn urn

PO Box 1670, Martensville, SK SOK 2T0

(306) 384-9555

=7

PO Box 970 Martensville, SK SOK 2T0
(306) 931-2166

REB GRUSHING LTD

PO BOX 998
KELVINGTON, SK SOA 1WO0

306.327.4240
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COUNTERFEIT MONEY

Built-In Security Features of Canadian
Banknotes

All five denominations ($5, $10, $20,
$50, and $100) in the Canadian
Journey series, which are the bills with
the metallic stripe, have the same
security features built info them. These
features include:

e raised ink on the front of the bill;

* the metdllic stripe on the front of
the bill;

e the security thread (dashes) on
the back of the bill;

* the ghost image, or watermark,
on both sides of the bill (this
image is the same as the larger
portrait on the bill);

* the puzzle number on both sides
of the hill.

Older series of bills make use of other
security features such as:

* micro printing that stays clear and
sharp;

* sharp, well-defined lines in the
portrait and in the background
patterns;

e UV (fluorescence);

* security patch (Optical Security
Device or OSD);

* green dofts (planchettes).
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Note:

Refer to the Bank of Canada website
(www.bankofcanada.ca) for additional
information on security features.

Reference: Bank of Canada booklet
Check to Protect: Your Guide on How
fo Check Bank Notes Using TiLL.

What You Can Do About Counterfeit
Money

If you are handed an older-style bill (bills
without a metallic stripe) and you do not
know how to check it, ask the person for
a bill from the new and more secure
Canadian Journey series.

If you suspect counterfeit money, report
it fo PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.
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e Battleford

Boys & Girls Club

1301 - 104 Street, North Battleford, SK S9A 1N9
T 306 / 445-0002
F 306 / 446-1313
www.battlefordsboysandgirlsclub.ca
boysandgirlsclub@accesscomm.ca

WYONZEK BROTHERS
GCONSTRUCTION

233 Norway Road N. Box 988
Canora SK SOA OLO

306 563-4300

TAL HOME
JLRE SERVICES
td.

A Single Source for all Your Health Care Requirements

Personal Care Service ¢ Respite Care ¢ Palliative Care
Home & Hospital Care ¢ 24 Hour Service - 7 days a week
Quualified Professional RN Personal Care Attendants
32 James Ave.,Yorkton, SK S3N 2C2
Total Home Care Services

306-782-4707

CRAVEN ESSO

PO Box 350, Craven, SK S0G 0WO0

306.731.3447

%aa/e/ed% Care
Fovrne Lot

2928 Wascana St.
Regina, SK S4S 2G8

306-586-9888

LEN'S

Plumbing & Heating Ltd.

130 8th Ave NW
SWift Current, SK S9H 076

306.773.8400

OXFORD PLACE oOwnensé&
FRIVATE CARE HOME UPEWWH’:
— - = Lypan >edadt
(el TR}

1007 Malm Sore et March
Mocre |aw, Sarkatchuwan
S0

Phome: 1-306-£52-TE37 "ﬂ

E-minil: oulordplaceifaniiorel. et Dxford Place

Shaunna Fricier
Fa - Forl)
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Demand Janitorial Equip. & Repair Ltd.

In House Service on Site Repair & Janitorial Supplies

Tom Gallant
Service Manager

120 Dewndney Ave. East
Regina, SK S4N 4G2

306-775-3624
306-775-3623
demand@sasktel.net
www.demandjanitorial.ca
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EMERGENCY (GRANDPARENT) FRAUD

This particular fraud is very common and highly
likely. It has been used successfully by con
artists in Saskatchewan. Playing on the victim’s
emotions, the con artist portrays someone who
is crying and extremely upset.

Con artists contact potential victims
while posing as a family memioer or friend
in urgent need of cash. Offen the
scenario involves an accident or arrest
while traveling abroad. The con artist
requests that cash be forwarded to
him/her through a money fransfer
company such as Western Union or
Money Gram. This fraud is predominantly
directed toward grandparents, but
variations of the fraud also use an old
neighbor, a friend of the family, etc.

There may be multiple contacts between
the con artist(s) and the victim to solicit
funds for various reasons. Two common
variations used with this fraud are as
follows:

Emergency fraud (variation 1)

In the typical scenario, a grandparent
receives a phone call from a con artist
who claims to be one of his/her
grandchildren. The caller says they are in
some kind of trouble, usually involving a
car accident, returning from a foreign
country, or needing baill money
immediately. The victim (grandparent)
wants tfo help his/her grandchild and
sends money by a money transfer
company such as Money Gram or
Western Union. The victims do not verify
the story until after the money has been
sent as the caller specifically asks them
not to tell anyone.
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Emergency fraud (variation 2)

In this variation, compromised contact
lists from hijacked email accounts are
used to send the potential victim an
“urgent” email request for money from a
friend or relative with whom they have a
correspondence. Common themes
continue to be hospitalization or
imprisonment while away from home. The
victims do not verify the story until after
the money has been sent because the
caller specifically asks them not to tell
anyone. The friend is unaware that their
email account has been used to send out
these requests to everyone on their
contact list.

A typical emergency fraud call might go
like this:

Con artist: Hi, Grandma/Grandpa.
Victim: Hi.

Con artist: Do you know who this is?
Victim: John?

Con attist: Yes, Grandma. Can you please
helo me? | am in jail / in the hospital / in
some type of financial need. But do not
tell Dad. He would be very upset with me
if he found out. Please send the money as
soon as possible. | am so scared and feel
SO alone here.

What You Can Do About Emergency Fraud:

* know if any family members or friends are
fraveling.

* remain calm—the con artist is counting
on you being upset in order for this fraud
to work.

* determine who the caller is allegedly
portraying, hang up, then call the person
or their family to verify if the portrayed
person is fraveling or in trouble,

e contact the local police (if applicable)
or the local detachment of the RCMP.
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GE Capital
Rail Services

P.O. Box 3568, Pinkie Rd.
Regina, SK

Tel: (306) 525-0122

Fax: (306) 757-2194
www.ge.com/railservices
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1.888.882.9378 I www.westharvest.ca

pTwenty First Street
DENTAL GROUP+

General Dentistry
New Patients Welcome

# Dr. D.J. Meier ¢ Dr. M.D. Meier # Dr. R.R. Anholt
201 129 21st St. E. Urban Oasis Tower

665-7676

B DUNDEE

—d DEVELOPMENTS

“Building on a solid tradition”
Swskatchewan s most innovative land dey eloper
and new home builder for over 55 years,

F105 - D230 Blsckfool Drive, Regina, Saskatchewan. 545 70
| M) TN L (M) TR 30

B UNDEE

www.rbisk.ca

CASTLETON & WILSON GRAIN TRAILERS
-Highway Tractors
-Tandems with Grain Bodies
-Grain Trailers - Tandem, Tridem & Super B’s
-Stepdecks & Flat Decks
-Grain Augers & SP Kits

Box 212 - Dodsland, SK SOL 0VO - (306) 356-4550
Cell: (306) 834-7109 Fax: (306) 356-2028
Email: rbi@sasktel.net

)
A4
9 Robin Mai
c R@S s F IT C?ossllgt Cefilfieelc;
REGINA

Run Jump Squat Lift Throw

1602 C McDonald St.
Regina, SK S4N 2C6
306-522-XFIT gym
306-539-2882 cell
crossfitregina@gmail.com
www.crossfitregina.com
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FALSE CHARITIES

False charities often use names that are
very close to the names of legitimate
and respected charities. The end of the
year is the peak season for charity
appeals. It also is the peak season for
the false charity appeals.

False charities may use pressure or
threats to get you to contribute
immediately. They may phone to thank
you for a pledge you do not remember
making, or use a copycatr name or a
name that might be misleading or
deceiving (i.e. a name that is very
similar to a legitimate charity).
Remember, on an incoming call, a
person could be misrepresenting a
legitimate charity.

Make A Plan For
Charitable Requests

Make a plan and stick to it Decide af
the beginning of each year which
charities you can afford to donate to
and send your cheques directly to their
head offices. When approached by
other charities, say that you have
already donated to charities of your
choice for the current year. Indicate
whether or not you will consider their
appeal the following year. If you will,
request that they send you information
directly in the mail. You can make out
a cheque payable to the charity if you
wish once the written information
comes to you.

What You Can Do About False Charities

Never give your personal or financial
information to anyone over the phone,

Handling All
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at the door, or in an email unless you
initiated the call or the meeting or you
are confident to whom you are giving
the information. Never send financial
information by email because it is not
secure.

Ask the charity fo give you their
charitable tax number. Contact
Revenue Canada at 1-800-267-2384 or
go to the charity’s website to determine
if the charity is registered. Question any
discrepancies between what the
charity gives you and what Revenue
Canada gives you.

Find the charity’s phone number in the
phone book and call the charity
directly, do not use the number the
charity gives you. Ask the charity if they
know about, and have authorized, the
appeal. Also ask what percentage of
your donation they receive (legitimate
charities will provide you with fthis
information). Perhaps there is a better
way to give where 100% of your
donation will reach the charity.

If you think the charity is bogus, report it
to PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.

S
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HIGHLANDER
CONTRACTING

Neal M. Longul
Construction and Cleaning
Commercial and Residential

(306) 737-3014
nealmegreger @ gmail.com
Free Written Quotes

“Does your dog have a social life?"
BOARDING * DAYCARE # GROOMING * DOGWASH

dx
639 Adams Street

Regina, Saskatchewan S4N 6R7

306-721-0010

www.vippetcare.ca

<7 Rocdale Denture Clinic

Craig Martin DD

Licemsed Denturist

L5000 Rochdale Blvd.
Hogima, SKE 54X 4P1

rochdsledentureidmyaceess.ca

Tel:(306) 205-5500
Fasi:{ 306) 205-5508

QSIE“AI —Z TELUS"®
authorized dealer

n I n E n T 0 MOTOROLA
Authorized Two-Way

COMMUNICATIONS LTO.
Radio Dealer

AL PATTON, B. Comm
SALES MANAGER

Ph:  (306) 634-9994

Cell: (300) 421-7623

Fax: (3006) 634-6633

E-mail: al.patton@signaldirect.ca

#1-1254 7th Street
Estevan, SK
S4A 2T3

Free HomeEssentials Breakfast = Free Internet

Regina
(306) 522-4434
3841 Eastgate Drive

www. homesuites.ca

SAOIRSe

BEVELOPMNENTS
H IIH.'.I! I'I'I'H Biice:

#1hiwl i fag |

08 Assinibaine Ave E.
Regina, 55 54V 0A4
regindapEreginaap.com
wWWWLrBGinaap.eom

F/4Regina

789.1234

J';
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HANDYMAN FRAUD

A contfractor/handyman comes to the
door indicafing that he/she just
happens to be working in the
neighlbbourhood. The contractor notices
that something needs to be done to
your house and offers to give you a
good deal (e.g. left-over shingles from
a previous job that he/she can sell at a
fraction of the price). If the customer
agrees, the contractor requests a large
deposit in cash to hold the material untfil
he/she can get the job done. Either the
contractor leaves and never returns or
does such a poor job that the job has
to be redone.

What You Can Do About Handyman
Fraud

Contact at least three contractors to
get quotes for work you want done; do
not accept work from anyone who

MEDICAL CURES FRAUD

Promotions for medical cures can be
found on the internet, in newspapers, in
magazine ads, and in TV infomercials.
Products may be sold in stores, on the
infernet, or through  mail-order
catalogs. Generally, these cures are
passed on to friends, family, and
acquaintances by word-of-mouth.

What You Can Do About Medical Cures
Fraud

Beware of medical cures that are
touted to be good for many unrelated
diseases.

Saskatchewan Federation of Police Officers

shows up at your door unless you have
contacted them.

Do not pay a large deposit. Contractors
will generally request an amount up-
front, perhaps 10% to 15 % of the total
cost, to purchase material. The rest of
the payments are made at agreed-
upon intervals once specific portions of
the job have been completed.

Never make a final payment until work
is done to your satisfaction and do not
pay for the job if the work is shoddy.

If you suspect fraud, report it to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.
PhoneBusters information is used to assist
law enforcement agencies in possible
investigations.

Only accept medical advice on the
infernet from reliable sources such as the
Public Health Agency of Canada
(www.phac-aspc.gc.ca/) or the Mayo
Clinic (www.mayoclinic.com)

Always check with your doctor or other
medical professional before making
changes to your medications.

Report the medical cure fraud to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.
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Immigration Services Inc.
New Opportuniiies - New Beginnings
#1 - 2072 Mcintyre Street
Regina, Saskatchewan S4P 2R6 Canada
Telephone: 1-306-584-1209
Facsimile: 1-306-586-7065
www.bisimmigration.ca

% PRAIRIE MALT LIMITED

a Corporation jointly owned by Cargill and Viterra

Utilizing high quality Saskatchewan malting
barley to make high quality Malt!

602 - 4th Avenue East
PO Box 1150

Biggar, Saskatchewan
Canada SOK OMO
306.948.3500

LIVING SKY SCHOOL DIVISION No. 202
Growth Without Limits, Learning For All

509 Pioneer Avenue, North Battleford, SK S9A 4A5
(306) 937-7702

9 Saskcan

ILESTD

Milestone Saskatchewan

Toll Free: 1-877-SASKCAN
adivision of Saskcan Pulse Trading

www.alliancegrain.com

From Producer to the World
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KGS

440 - 2365 Albert St., Regina, SK S4P 4K1

306.545.-1777

CK
ELECTRIC

621-9101

Fax TBE-1955 .

ktnmedggel i yahon. £a M Eﬁn}hﬂﬁ!{;ﬁ;l
= [ndusirial

= Farm

= Maintenance
& Repair

* -Emllj_] uter

Cabling

TOYOTA

ENS LEXUS TOYOTA

285 Venture Crescent, Saskatoon, SK S7K 6N8

(306) 653-5611
1 (888) 804-6404

B

PO Box 6,RR 1, Site 103, Regina, SK S4P 271
(306) 545-5911
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Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud

PHISHING

Phishing involves the creation of email
messages and web pages that are
replicas of existing legitimate sites and
businesses. These web sites and emails
are used to trick users into submitting
personal, financial, or password data.
For example, some con artist may —
phish|| for information by sending
victims an email with a link to what
appears to be the victim’s bank’s
website. The con artist has copied the
bank website look and feel so that it
looks real but it is not. The web page is
only there to get the victim to give up
his or her personal banking information
to the con artist.

Phishing sites often ask for information
such as credit card numbers, bank
account information, social insurance
numbers, and passwords that will be
used to commit fraud. They lead
consumers to believe that a request for
information is coming from a legitimate
company. In reality it is a malicious
attempt to collect customer
information for the purpose of
committing fraud.

Note: Some con artists will also try to get
your personal information by telephone.

What You Can Do About Phishing

e protect your computer with anfi-
virus software, spy ware filters,
email  filters, and  firewall
programs;

» contact the financial institution
immediately and report your
suspicions;

e do not reply to any email that
requests your personal information;
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e |look for misspelled words to
indicate the site is bogus;

e do not give out your personal
information unless you initiated the
call (in the case of telephone
contact);

e let con artists talk on the phone—
do not provide any answers to
their questions.

If you suspect fraud, report it to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.

Example Of Phishing Email

The following email is an example of
someone trying fo get personal
information from someone by indicating
that they have won a very large sum of
money:

Dear (Bank Name) Valued Customer,

(Bank Name) is constantly working to increase security for
all online banking users. To ensure the integrity of our
online banking system, we periodically review accounts to
ensure the highest level of security.

It appears that your online banking account needs to be
updated to quickly benefit from our added security
features. Please log in to your account and update all your
Security Questions & Features by clicking on the link
below.

https://easyweb.bankname.com

Failure to do so could lead to your account being
compromised and not being covered by our online security
guarantee. We urge you to update your security features
immediately. Please review our terms & conditions for
more details. Thank you for cooperation in this matter.
Sincerely,

Jarrett Lilien

Security Department.

(Bank Name) Financial Services Site - Copyright (Bank
Name)

***This is an automated message, please do not reply***

Continued...
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Kelvington Central
Equipment Ltd.

FARM & AUTO PARTS
SALES & SERVICE
HUSQVARNA LAWN & GARDEN

After hours: Res 327-5210
Fax: 327-5751

(306) 327-4726
310 Hwy 38

BORDER INSULATORS INC.

PO Box 942, Estevan, SK S4A 2A7
306 634-4836

_|

lml ENGINEERING LTD.

Consulting Professional Engineers

100 - 2040 MclIntyre Street
Regina, Saskatchewan S4P 2R6

Email: Imleng@sasktel.net
Tel: (306) 352-2822
(306) 352-1798
Fax: (306) 565-0841

e
—Flam
Fabtricators Inc.

Supply and Install Structural Steel
Supply and Install Miscellaneous Metals

306-781-2604
flamefab@sasktel.net

8 Industrial Dr., Emerald Park, SK S4L 1B6

J e 2T 0= TED Y

PO Box 1735, Martensville, SK SOK 2T0
(306) 341-2932

Saskatchewan Regional Council of
Carpenters, Drywall, Millrights and
Allied Workers

Kelvin Goebel
Executive Secretary/ Treasurer =

1170 Winnipeg Street
Regina, SK S4R 1J6
ubcregina@accesscomm.ca
Ph: (306) 858-0900

Fax: (306) 854-7477

418 50th St. E
Saskatoon, SK S7K 6L7
Ph: (306) 382-4355
Fax: (306) 382-5828

ALCON PLASTICS CORP. PHONE (306) 249 4577

PROTECT YOUR INVESTMENT WITH THE MR 360 BOAT GUARD
MANUFACTURED FROM HEAVY DUTY PLASTIC
FITS BOATS UP TO 22 FT LONG

200 60th St East, Saskatoon, SK

Triple A Meats z010

Box M0 Kurodd, 5K, S04 1Y0
‘;&. SERVICES: S”:‘iﬂtn:- Cutfwrap & Sawsage
X Y
SALES: Fresk Smchy Soumage Foblbes and (v
Houme deli medaka

Cumar Opaanos. Alpr Ronchin
Email; briplaamaatadli DiRgmail com

Fhone: (306) 338-33269
Fax: (306) 338-3337
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Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud

PHISHING, Continued
Result of Clicking On the Website Link

By clicking on the link, a secure computer should show you the following
information or something similar:

[~ Ptz Phestarm Wesbebe Brvigabirn. Bk | b e e T |
O -k — D4 e Ao
Mo DB e Deoms Tl N
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a This is & reported phishing website

W fecoimmenii 1l goil chie Tl weelifage ani 40 /01 OoalaGe 16 Uil vweebele
-
@ Cont

=
i i RETa LN =
[ 4 1B 212 el ey = e et 1, S || 5] i 1 1 2 || Papuina Prisieg W aad O e
i 2 ¥ ’

Result of Clicking On the Name “Jarrett Lilien”

Jarrett Lilien’s name contains a hyperlink to a photo of a real person in the financial
industry—that does not mean that he actually authored this lefter or that the letfter
is actually legitimate.

Just because the letter sounds important and legitimate, does not mean that it is.

Important: No financial institution will contact you by email or telephone to update
your banking security features. If you receive a phone call or email such
as the example given, please contact your bank immediately.
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3220 Wells Avenue
SASKATOON, SK 57K 5W5
Tel: (306) 242-5553
Fax: (306) 242-4443

DER E"Iﬂ 1-B00-665-6444
David D. Dmytdriw
SAFETY ~ verewer

YOUIR HAME IN FRRE BAFETY AL TOMATIC KITCHEN FIRE EQUIPMENT
RECHARGE & SERVICE FIRE
EXTINGUISHERS, HYDRO TESTING,
ALSCH EXTINGUISHER SALES,

611 - 6th Avenue E.

Regina, SK Bus: (306) 569-0621
S4N 5A3 Fax: (306) 522-9449
www.remco-memorials.ca Res: (306) 789-9056

Email: d.reeson@remco-memorials.ca Cell: (306) 535-4435

“Making Memories timeless since 1924”

Dave Reeson
President

WEYBURN
CREDIT UNION LTD.

Box 1117, 205 Coteau Ave.
Weyburn, SK S4H 2L3
Tele Service (306) 842-6641

MemberDirect Internet:
www.weyburn.cu.sk.ca

®

Building Memberships & Relationships

Life Plans Structured Notes
Critical Illness Long Term Care Segregated Funds
Disability Mutual Funds

Employee Group Guaranteed Notes

1836 Angus Street
Regina, SK S4T 174
Email: gbarth@sasktel.net

PORTFOLIO STRATEGIES

) I‘}

Gene R. Barth Cert. B. Admin., CFP
Financial Planning Advisor

- Financial Planning - Estate Planning - Retirement Planning

Insurance & Investment Products

Tel: (306) 352-4111
Fax: (306) 584-8225
Toll Free: 1-866-6428

W i -
r |~
‘,__:1_;9 i‘ ;";
: L VvV

PRODUCTIONS INC.

z ]

1 /]
N ¥

1831 College Avenue, Regina, SK S4P 4V5
1 306.789.0365 f 306.789.0418
baker.fims@sasktel.net

WSSOI TESOUTOEETOLU OO Cell:  {(306) 5355016
Email brossficanilyferourcegrou fom Fax: (M) ¥52-41 10

SecuriTy Besource Grour Inc,

Hisir W. Ross
Prevident & TN

0 - 1914 Hamileon Sireet
Hegina, SK S4P 1Mo
[Hhice= {306) S2-1677

(’) { Lakeland

Veterinary Services

Box 1334
10020 Thartcher Ave.

< et North Bartleford, SK
Dr. Shawn Haas A 4

Dr. Darr.linique Mannix Phone: 445-3757
Dr. Sheri-lyn Berry Fax: 445-9211

Hanson’s Funeral Service Ltd.

Box 927
Davidson, Saskatchewan S0G 1A0
Telephone: 567-2020
Licensed Embalmers

T.M. Lockwood J.B. Hanson
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Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud

PHONY BANK INSPECTOR

The phony bank inspector approaches
a customer just outside the banking
location or on the telephone and asks
for help in catching a bank teller who
he/she suspects is replacing real
money with counterfeit money.

When the customer offers to help, the
phony bank inspector asks the
customer to withdraw a large amount
of money and bring it to him/her so
that he/she can check if the money is
counterfeit, When the customer returns
with money, the phony bank inspector
checks the money, determines that it is
counterfeit, and seizes it as evidence.
The phony bank inspector guarantees
that the bank will reimburse the

SWEEPSTAKES FRAUD

The consumer enfers a fake
sweepstakes contfest through the mail.
Within two o four weeks, the consumer
receives a call from a fraudulent
telemarketer usually identifying
themselves as a lawyer, judge, customs
agent, or other official and acting as
an agent for a particular company. The
consumer is told that they have won a
large cash award but money must be
sent up front for taxes, etfc.

Note: This can also be a scam when
people send money to get their prize
and the prize is less of a value than they
expected.
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customer and give them a small reward
for catching the teller.

What You Can Do About the Phony Bank
Inspector

You should never withdraw money to
give to someone on the street or fo give
fo someone who calls and claims fo be
a bank inspector.

Bank inspectors will not elicit your help in
catching a bank fteller—they will involve
the police or other security personnel.

If you suspect fraud, report it to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.

What You Can Do About Sweepstakes
Fraud

Shred any part of the sweepstakes
contest information that has your name
and address on it and do not respond to
the contest.

Report the sweepstakes fraud to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.
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McCrank Stewart LLP

BARRISTERS AND SOLICITORS

Hal B. Wellsch
B.A., LL.B.

401 - 1916 Dewdney Avenue
Regina, Saskatchewan S4R 1G9
Telephone: (306) 525-2191

Fax: (306) 757-8138

e-mail: hal wellsch @ms].ca
Website: www.msj.ca

ey
WAWOTA
e 7] ThingeOF

FRamota,

Tiel: { S0Ms) FF9- 21§

Kurt Jomes, CCEP * Envirenmeatal Technologis
| ense Hevlamatwm + Reniediation = Sile Asscssmenls = Spall Responis

Baox Jid Phz | 308 X46- 208K
Limsmore, sk SO0 070 Cell: (A0 ) Bhd- 5]
Emaml: kurt)w imblandirsaskicl me Fam: | 3K ) Kby 20149

Telephone
(306) 6IT-4006
it
-ﬁ-'." BHIAN HOLIAPFIL A I
il WHIER ; £t
OWette {__Ggfﬂ-!‘?é{‘?}’.i |
“Merchants in Fine Jewellery” LY e st
S
1223 Fourth Street Estevan, 5K 544 OWB R e e T
2 Nawigizigweyas

Education Centre

Ph: 306.322.4448
Fax: 306.322.2377

K E N b3z NORDX COT

KLEIN’S

HOLE IN THE WALL
REE_TAI:‘;RAHT

SHIELDS TOWNSITE, SK.
| .\; -
P.O.Box 156 |
DUNDURM - By HE{SEHV&TIBN OMLY

SK.S0K 1KO ‘PH: 306-492-4804
WWW. HOLEINTHEWALLRESTAURANT.CA
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Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud

PONZI / PYRAMID SCHEMES

Ponzi Schemes pay returns to investors
from other investors rather than from a
profit earned. They usually offer short-
term refurns that are quite high that
other investments cannot guarantee.

Reference: www.wikipedia.org

In  pyramid schemes, money s
exchanged mainly for enrolling other
people into the scheme; often a
product or service is not included. No
new money is created, therefore,
investors who get in early take their
profits from investors who join later. At
some point, no new investors can be
found and the investors at the bottom
of the pyramid lose their money.

Note: It may be a friend, relative, or
immediate family member who asks
you to invest your money—be sure to
get all the facts before investing with
them.

References: www.wikipedia.org and
www.PhoneBusters.com

What You Can Do About Ponzi /
Pyramid Schemes

Before you invest any money:

e get all the facts about the
company, its officers, and ifs
products;

e get written copies of the

company’s marketing plan, sales
literature, contracts, and
prospectus (a legal document
that gives prospective investors
information about the company);

e avoid promoters who fail to
clearly explain their plans. Have a
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lawyer or accountant explain
anything you do not understand;

e find out if there is a demand for the
product, or if there are similar
products on the market;

* be wary of investments with very
high and/or consistent returns;

» remember that the greater the
promised return, the greater the risk.

Report investment fraud to PhoneBusters.
If you are a victim, contact the local
police (if applicable) or the local
detachment of the RCMP.
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QFFICE OR BHOP
FHONE [306) 634-5566

C&W
Qilfield Construction & Rentals Ltd.

LILT LA WOHE

ESTEVAM. SASK,
ZATO Irvined Cris.

B4R 256

WHELD [ORSTRUCTION - DEMERAL MUHTEHARCE - WRLI
RENRALE fakus TREATERS FUMEP JACYS ARD SEPREATORE
TARTUAE DEMGy AMLT T | AN

DACAM WHEELER

CLAYTON WHEELER FlX
CELLULAH 4F%-3108

CELLULAR 421-31%0 (306} &34-0184

EXCAVATING LTD.

CONSTRUCTION & REDI-MIX CONCRETE

#4344-2M9 PARADISE HILL, SK.
Eemall: hardy sxcavatingiissskisl nat « wabsiie: hardysacavating.com

SAFETY rom Al
CONSULTING (.

1%

Cheryl Buswy * CHSE,CESNCSO.CS0 :ﬂﬂ;

BEITEL’S INSURANCE AGENCY

f.939.4800  Cell: (prefesred] 306.73E.7417

slac@sashoel ner waw. saleiylanallerasalting.com

Bus: (306) 799-2148  Res: (306) 799-2142
Cell: (306) 631-9391 Fax: (306) 799-2157

¢ S.G.l. * WAWANESA ¢ HAIL INSURANCE
Box 37, Briercrest, SK SOH OKO

ROGER BEITEL

Plan for the Best... Insure for the Worst!

PLUMBING & HEATING

Ben Litzenberger ‘e lntallitio md Eonantion @

Email: litzenbergerph@gmail.com

596‘2 565 www.litzenbergerplumbingandheating.com

Automatic Transmission Flushes w Diagnostic Scans

175 2nd Ave. N.W.
(Corner of High St. & 2nd Ave. N.W.)

Moose Jaw, SK S6H 7X1

 MIINUTE »
UFFLER
~ BRAKE & WHEEL

Mufflers wBrakes ¥ Front Ends ¥ Shocks Struls
Qil Changes w2 & 4 Wheel Alignments

Cooling Systems Flushes & Service
Ph. (306) 693-1288

mjminutemuffler @ sasktel.net
or
youngandyoung @ sasktel.net

BONGE

Bunge Canada
Highway 35 Souih
Mipawan, Sask. S0E 1E(
Tel: 306-E62-46R6

TIM TURPLE
LEGAL PROF CORP.

Proud to Support SKPA in their campaign to
fight Senior Abuse

306.653.7777
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PRIZE PITCH / RECOVERY PITCH FRAUD

Prize Pitch: Consumers are told they
have been specially selected to win a
prize, or have been awarded “one of
three” or —two of five|| prizes; however,
you must purchase a product and pay
in advance 1o receive your prize.

The prizes, which are generally cheap
or overpriced, may sound valuable
over the phone, or appear valuable by
mail or email. These prizes usually
include cash, a vehicle, coin
collections, personalized pen sets, etc.

Recovery Pitch: The recover pitch fraud
is related to the prize pitch. If you
bought info any of the prize pitch
schemes, you are likely fo be called
again by someone promising to get
your money back for you.

Recovery Pitch Example 1

A caller claiming to be a law
enforcement officer tells you that
money has been seized and that their
records indicate that you have lost
money to the company or companies.
They will help you recover the money
you have lost for a small fee.

Recovery Pitch Example 2

The caller may claim he/she has
bought out a particular company that
promised you prizes that were never
sent to you. They are an honest
company and they are eager to get
those prizes out to you if you pay some
related costs.
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What You Can Do About Prize or
Recovery Pitch Fraud

Know that in a legitimate contest, you
do not have fo purchase a product fo
qualify for a prize. Question what the
con artist is telling you.

If this was a mailed piece, destroy any
information with your name and address
on it and recycle the rest of the paper;
if this came by email, delete the email.
If this was a phone call, hang up the
phone.

Report the prize or recovery pitch fraud
to PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.
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T “n” N Parcel Express
817 46th Street West, Saskatoon, Saskatchewan SOK 0A1
Ph 224-3556 Fax 249-2550
e-mail tnnp@sasktel.net

Specializing in Overnight Courier, Warehousing, Distribution
and Hot Shot Services.
Proud member of the AOIC.
Proud Member of the Canadian Federation of Independant Businesses

<V ’:44», 529 Highway 16 West

o ” 2 FOAM LAKE, SASK.
T (306) 272- 3859 FAX (306) 272-3636

ae,‘;‘ct www.reelmarine.com

Rob 7
it MERCURY T

Wascana
Centre

A place for you!

www.wascana.ca 306-522-3661

Wascana Centre is proud to be a place for all
to enjoy throughout the seasons and fully
supports the fight against elder abuse.

Armada
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PH: 220-DB00 - FRUG: 229-1440 LD
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Warrlrye |Dpheqerd brirens

1-866-982-9239
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B0 T-T10] Pas |-306-TT8-7701

Walper-Bossence Law Office
Prof. Corp.

Brenda A. Walper-Bossence, Q.L.

Tel: 693-7288
84 Athabasca St. W.
Moose Jaw, SK
www.walperlaw.ca

Extendicare would like to recognize and support the Saskatchewan
Federation of Police Officers Annual Crime Prevention Guide, focused
on Elder Abuse.

Extendicare is not just a long term care facility.

We are a home that provides quality of life to residents and staff alike
throughout the province of Saskatchewan.

We currently have long term care facilities in Moose Jaw, Saskatoon
and Regina.

Extendicare has provided quality of Life care to residents since the late ,'f
1960s and currently have over 600 LTC beds in Saskatchewan.

We provide a wide range of services that includes respite care, short
term care, meals on wheels along with our long term care of residents.

If you would like to find out more about Extendicare or the services we\_ ¥
provide, please visit our website at www.extendicare.com
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Please Join us

in Prince Albert on
September 23rd, 2012
at the E.A. Rawlinson at 9:45 a.m. for a
“Support our Police and Peace
Officers’ Walk”.

Call Sandy 953-6219

for more information.
We support our Police in Saskatchewan.
Rally for a Violence Free City Committee.

Dethany _Manor supports Eler HAbuse HArwazeness
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TRAVEL / VACATION FRAUD

Consumers who fill out ballots at home,
boat, or auto shows to win a vacation
may be set up for —suckers" lists. Shortly
after filling out this ballot, you may
receive an unsolicited phone call by
someone claiming fto offer you a
“free”or “low cost” vacation. They will
ask for your credit card number and
personal information in order to hold
the vacation for you, or they may
request one in advance.

Some of the solicitations are valid;
some are not, Some offers may be
subject to you enfering into a
fimeshare agreement while others offer
a high-end vacation but reserve the
right to change this location subject to
availability.

Note: This particular fraud can
also be a scam. If you pay money and
get a trip (but it is not what you want or
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expect), it is a scam. If you pay money
and don’t get a trip, then it is fraud.

What You Can Do About Travel Fraud

Research the company with the Befter
Business Bureau and other sources from
the internet and check out the value of
these promises by seeking the advice of
a legitimate fravel agency in your areq.

Be suspicious of the offer if you have not
requested information and remember, if
it is a prize, you do not have to pay for
it.

Do not let anyone pressure you into
committing to any agreement over the
phone—if it is a deal, it will be available
again.

Do not give out your credit card
information over the phone
unless you initiated the call and
know who is on the other end; if
you have provided credit card
information, mMmost companies
have policies that allow you to
cancel your reservation within

30 days.

Terminate the call as soon as
you hear the recorded
announcement.

Report the travel/vacation
fraud to PhoneBusters. If you
are a victim, contact the local
police (if applicable) or the local

detachment of the RCMP.
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4440 Albert Street
Regina, Saskatchewan $4S 6B4

585-0777

ESTONIA FARMING
CO. LTD.

FOUNDATION REGISTERED
CERTIFIED SEED SALES
Lorne Johnston, Res 962-4478
Farm — (306) 962-3917

== 515((0)g]<]

Helping the world hear betier

Beltone Hearing Center (Saskatoon)
3114 2nd Ave North, Saskatoon, SK 57K 269
Phone: 244-1336
Toll Free: 1-800-667-6964

www.beltonehearingsaskatoon.com

FULL SERVICE PERSONAL & BUSINESS BANKING

Saskatoon Downtown Branch
244 - 2nd Avenue South
(306) 477-8888

Saskatoon North Landing Branch
#101, 2803 Faithfull Avenue
(306) 244-8008

WWW.CWBANK.COM

CANADIAN
WESTERN BANK

Think Western®

@Gordon Road Pharmacy
4661 RAE STREET 586_ 466]

(Corner of Gordon Rd. & Rae 5t.)
FREE CITYWIDE PRESCRIPTION DELIVERY
TO YOUR HOME OR WORK
» Accept Most Major Third Party Drug Plans

= Unit-Dose Bubble Packaging of Meds Available ﬁ @ m

= Blood Pressure Machine On-Site - } )

* Senior Discounts
LOCALLY OWNED

* Crutch Rentals
* Convenient Free Parking
OPEN MON-FRI: 9AM - 8PM SATURDAY: 10AM - 2PM CLOSED SUNDAY

LAKELAND AGENCIES

Dan M. ROSS CAIB

Loon Lake .
BOX 489, SK SOM 1L0
PH: 837-2016

FAX: 837-2032

Goodsoil

BOX 157,SK SOM 1A0
PH: 238-4747

FAX: 238-4544

AN INDEPENDENT INSURANCE BROKER SERVES YOU BEST

Northlands College

... your path to success!

Northlands College is a publicly funded, local board
governed post-secondary institution serving the education

and training needs of northern Saskatchewan.
For more information call toll-free 1-888-311-1185

A tribute to those who have served our
country during times of war and peace.
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Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud

UTILITY COMPANY IDENTIFICATION
FRAUD

Someone dressed as a ufility company
service person arrives at the customer’s
door requesting entrance to service
company equipment. The service
person shows the customer their
company identification card and the
customer lets them in. They may be
casing your home for a future break-in
or they may locate your purse, steal if,
and run out,

VEHICLE SALES FRAUD (Cars, Trucks,
Trailers)

Con artists advertise vehicle sales in
newspapers, bargain magazines, and
auto-trader, or Craig’s List. They list the
vehicles in good condifion for an
unbelievably low price and may mock
or spoof the use of online payment
companies such as EBay, Pay Pal, and
Yahoo. They require the use of a
money-transfer company like Western
Union or Money Gram.

What You Can Do About
Company ldentification Fraud

Utility

Know who you are dealing with.
Independently confirm your seller’s
name, sfreet address, and telephone
number.

Beware of out-of-country sellers and
use your computer to research your

potential purchase. Resist the pressure
tfo “act now”.

Saskatchewan Federation of Police Officers

What You Can Do About Utility
Company ldentification Fraud

Contact the utility company to see if
someone from their company is working
in your neighbourhood and verify the
person’s identification with the utility
company. Do not let anyone into your
home unless you are sure they are who
they claim to be.

If you suspect fraud, report it to
PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.

Question if the car, truck, or trailer is foo
good of a deal. Is it reasonable for a
person to sell a highend vehicle for so
little money? Beware of the many
excuses the con artist uses such as the
vehicle was an inheritance, this is an
emergency “sell off” to pay for medical
expenses, this is a divorce situation, or
the new owner does not drive.

Never agree to wire funds to a seller; a
legitimate seller will not pressure you to
only use a money-transfer company. If
the seller wants to use a service you
have not heard of, be sure to check out
its reliability.

Beware of con artists using free email
addresses (such as hotmail.com, g-
mail.com, google.com, yahoo.com,
rocketmail.com, or msn.com) to hide
ehind.

If you suspect vehicle sales fraud, report
it to PhoneBusters. If you are a victim,
contact the local police (if applicable)
or the local detachment of the RCMP.
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1:% Paragon Funeral
S services

Serving Regina and area

for over 10 years

521 Victoria Avenue
Regina SK S4N 0P8

Phone: 359-7776 Fax: 359-7760

KF Fisher Exteriors
Kelly Fisher, Owner & Manager

Siding, Soffits & Fascia
Sheds, Decks, Fences, Garages

And ALL exterior needs for your home
Phone Kelly (306) 674-2267
Cell: (306) 741-2730

“Queen City
Vending

Phone: (306) 569-3222
Fax: (306) 569-0040
Email: gcvending@sasktel.net

Box 1802
Regina, SK S4P 3C6

SunCountgy

HEALTH REGIO

T <N
Health Region Office

Box 2003, Weyburn SK, Canada S4H 279

Weyburn: (306) 842-8399
Fax: (306) 842-8738

ACCENT

CREDIT UNION

We put the accent on service. @

Branches: Quill Lake  Phone: 383-4155

Kelvington Phone: 327-4728
Jansen-Esk Phone: 364-2057
Hendon Phone: 338-3211

www.accentcu.ca

PERRAS FAMILY FOODS

Adelard & Doreen Perras

FRESH PRODUCE
FRESH & CURED MEATS
LIQUOR FRANCHISE

GAS BAR
FAX nuim '2: "ck TELEPHONE
429-2147 atve  429-2144

PERRAS MEAT SHOP
Domestic & Big Game Meat Processing

429-2117

Moose Jaw %

Cultural Centre

Mae Wilson Theatre . Conexus Visual Arts Centre

Join the f//éb‘ a/a/}mf
Llior Abuse in Sashatohewan

Ldngen David

Chartered Accountant

2nd Ave., South, #200
Saskatoon, SK S7K 7E6

(306) 668 5934

North Central
Family Centre Inc.

Empowering Children, Families & the Community

NCFC, a crime prevention agency providing a range
of programs and activities designed to improve the
quality of life for all individuals and for the
revitalization of Regina’s North Central Community.

@Russel Metals

DAVE GALLO
BRANCH MANAGER

Russel Metals Inc.

4015 Wanuskewin Road
PO Box 7006 Toll Free: (800) 772-9783
Saskatoon, SK Cell: (306) 241-0740
S7K 4E5 Fax: (306) 931-2627
www.russelmetals.com dgallo@russelmetals.com

Tel: (306) 931-3338

SERBIAN CANADIAN CULTURAL CLUB

'_'f"E-H;:Ie fhett 3C
;IH;I‘:E:IHI““‘*: F o ﬁE

RADOJE (ROD) MILIC irasages

Phone: (306) 352-3360 Fax: (306) 352-3360

Water Polo Saskatchewan 16\

D MAG

Sales & Solutions

345 7th Avenue, Regina, SK S4N 5B8
(306) 546-3931

www.cdmacsales.com

Sewiciey) oo vt
Jus Blwiig

Bt Wi £
s % s DR800
111 brpanal Bewrem, Bioa (8 Gl ME-L2rids
Etevan B A DAT Far TEEMIEN
planisfirureseg

W Pah-aTaH L i o |

Miller Well
Servicing

PO Box 1341, Weyburn
SK S4H 3L9

306-861-6154
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Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud

VEHICLE WARRANTY FRAUD

If you have received an unsolicited
telephone call or card in the mail
regarding vehicle warranty, you should
use the —buyer beware|| philosophy
which means the goods must be
accepted “asis.”

What You Can Do About Vehicle
Warranty Frauds

Do you already have an existing
warranty? If you do not know, check
with your car deadlership to see if you
already have an existing warranty. If
you do have an existing warranty, do
you readlly need another one?

Consider how the offer is worded, if it
makes sense, and if it is realistic.

Research the vehicle warranty on the
intfernet and contact the Better Business
Bureau to determine if the company is
legitimate.

If you suspect fraud, report the vehicle
warranty fraud to PhoneBusters. If you
are a victim, contact the local police (if
applicable) or the local detachment of
the RCMP.

To report economic crime or suspected financial abuse of any kind,
call your local police service.

For economic crime and consumer fraud issues,
you can also report scams at:

www.phonebusters.ca or call 1-888-495-8501

Saskatchewan Federation of Police Officers
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Kennedy Manor

4710 Singer Crescent
Regina, Saskatchewan S4X 416

306.545.8057

SOUTHERN EXPLORATION

PO Box 507
Arcola
Saskatchewan
SOC 0G0

306.455.2671

Sooper B’s

ESSO & CONVENIENCE

PO Box 146, Grenfell
Saskatchewan SO0G 2B0

(306) 697-2655

PO Box 145, Mistatim, Saskatchewan
SOE 1BO

(306) 889-2008

When You Need Water, We Deliver

Water Supply (1985) LTD.
384-7778

422 Whitewood Bay,
Saskatoon SK S7J 4K6

DR. CRAIG MEYERS
DENTISTRY PROF. CORP.

Phone: 306-764-4755
Fax: 306-953-8371
Email: crm.tooth@saskiel nel

Carlton Court Plaza, Suite 208, 2805 - 6ih Avenue East
Pnince Albert, Saskatchewan, Canada S6V 6Z6

SPECTRUM SOUND SYSTEMS

PROFESSIONAL SOUND & LIGHTING
SYSTEM DESIGN
fronhow Daaler For Saskalchawan
Bose Pro Dedler
SALES, RENTALS, SERVICE, REPAIRS & INSTALLATION

1-888-887-0640

Hwy 25,
PRINCE ALBERT, 5ASK. 56V-5P9

N RJ's Construction Services Lid,

F.0. Bax 128
Waadaw Lake, 3K 5O 128
el [30%) 240-7959 Home (305) 226-1843

(ML » MINING = FORESTRY

When Experience Makes a Difference

PRT

Prince Albert
HWY 2 N, Box 1921
Prince Albert, SK
S6V 6J9

306.953.4700

SHERWOOD

Modular Homes

100 City View Estate
Regina, SK S4P 3W8
www.sherwoodhome.ca

306-352-7744

1-866-838-7744 10l Free

- Kevin Tell, B. Admin.
A —_ GENERAL MANAGER
AEGHIA » SASKATOON

{306) 780-2636

\-- Ph:
\_/ Fax: - {306] 789-7499

Email: klell & cindercrate com
Wt cindarcrel.com

o CINDERCRETE PRODUCTS LT,
P.0. Box 306 » Highway 41 East
Regina, Sk, B4P 341

Grandmothers Bay Band Office

Located North side of Otter Lake, on the Churchill River

TSL Laboratories

302 48th St. E, #2

Saskatoon, SK
S7K 6A4

- 306.931.1033

GENERAL*CONTRACTORS

# Design Build
@ (onstruction Manogement LARRY PLETT

# Metol Buildings PRESIDENT

324 Packham Avenue
Saskatoon, SK S7N 2T1
Telephone: (306) 653-4046
Fax: 653-4062 4 Cell: 222-3030
E-mail: Iplett@contechgc.ca

SouTtH HILL MEDICAL PRACTICE

Dr. N. Kriel
Dr. S. Lombard
Dr. L.N. deBeer

Dr. A. Brits
Dr. E Schoeman
Dr. P. Campbell

2685 - 2nd Ave. West  Prince Albert, SK 86V SE3
Phone: (306) 922-9570
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Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud

WHO TO CALL

Consumer Complaints or Door-to-Door Sales

Saskatchewan Department of Justice
(Consumer ProtectionBranch) . . ..................... 1-888-374-4636

Canadian Anfi-fraud CallCentre. .. .................. 1-888-495-8501

Reporting lost or stolen credit cards, identity theft, or checking your credit rating

Equifax

National Consumer Relations
P.O. Box 190, Station Jean-Talon
Montreal, Quebec H1S 272

ik SIIFIA. ... 7. & Vel wiys. S .. (866) 828-5961
RGN o Mg @ A L (614) 355-8502
Website . ... .. o www.equifax.ca

Trans Union Canada:
All provinces except Quebec:

TransUnion Consumer Relations Department
P.O. Box 338, LCD]1
Hamilton, Ontario L8L 7W2

Phone: v....... .. o SNOMIN" G I - o ' calfd o~ 1-800-663-9980

Crime Stoppers Tip Line:

ReginOANA Areq . . . ... (306) 545-8477
SOSKEIIBON . 5. . ™. .+ /= > SRR T o JIC I NNNE NG ¥, | (306) 931-8477
SaskatChewan. . ... 1-800-222-8477

Reporting problems with direct mail
Canadian Marketfing Association . .................... (416) 391-2362

Checking validity of charitable organizations
Canada Customs and Revenue Charities Directorate . . . 1-800-267-2384
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Family Childcare Homes
“A fun place to be!”

Family Childcare Homes
“A home away from home.”

Tawole Ciigs
o i o

*P'.‘ il e 2=
A L1

‘ synergy

601 — 45" Street West
Saskatoon, Sask.
S7L 5W5

1072 McDonald St
Regina, Sask.
S4N 2X8

Representing Electrical Manufacturers,
Serving the Saskatchewan Market
Web Site www.synergysales.ca

««:_:.'!J___u-
Rivier Academy
1405 fBisﬁqJ Pascal Place

Prince Albert, SK S6V 571
Phone: (306) 764-6289

Fax: (306) 763-1442
riviemcm[emy@cecyacs:fb’.sE.cu

5‘EL Countartops

TR e oo Tusiaren amk 50

TN § TR (TR
b H AL T

FAK 1-{306) S 2634
[mar: aicpasteriopsnnashtel aet

VAawN
HoreL

& STEAKHOUSE

306 - 397-2796 Vawn, SK

Privice dlberl
Calholic Fehools

“A Caring Faith Community
L Shaning in the Teaching Mission of Jesus™
* ENGLISH - FRENCH IMMERSION
118 - 11th St, East
Fax: 763-1723 Ph: 953-7500
www.pacsd6.sk.ca

"

I

&
L

Just Volleyball

Dewdney Drugs
(1986) Ltd.

545 ALBERT ST. 3034 Dewdney Ave g%lxgdfén St.
REGINA, SK S4R 2P2 Regina, SK S4T 0Y2 Stoughton, SK
2069496940 (306) 757-8604 300 410
306.457.3177
Are You Looking SASKATCHEWAN
Constructon? POLICE COLLEGE
We Provide

Training for Skills
Development,
Certified Training &
Apprenticeships.

Offices in:

Regina, Saskatoon,
North Battleford,
Meadow Lake,

La Ronge & Yorkton.

(306) 953-7228

1008 — 1 Ave. W., #101
Prince Albert, SK

www.siit.sk.ca/ConstructionCareerProjects.html

105 naEat
Saskatoce [SC) §7H 206

Tl B0E-E55- TH
Tl ; BOS-843- 1001
apf.info@sasktel.net

POLICE

COLLEGE

Proud supporter of The Saskatchewan
Federation of Police Officers

Ron Halstead, oo
Denturist

Healslead Denduie Cline

COMPLETE DENTURE SERVICE
Appoatmenty B
OEwrLE Fiodl Fre 17801 04
Moows Lew. Sasi e, - Ty EMam - £Mpn
S Ol Frigay 130 i - noen

T
o=
/" HARVEST CITY
,ll ,ﬁl\ -
C HURCH
Sunday Services 2202 8th Ave. N.
. 11 Regina, Saskatchewan
i 'lgl.(m f”{'[& ”'02;;'"' Canada S4R7TY
hildren's Ministry & Nursery g, i pec.office@harvesteity.sk.ca
YOU ARE WELCOME Http://www.harvestcity.sk.ca

Tel: (306) 569-1935

(ROSS ROADS NN

335 Main Street, Stoughton
Saskatchewan SOG 4T0

Ph: 306.457.2230
Fax: 306.457.3597
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Fraud Cent$ Toolkit for Seniors
Helping Seniors Avoid Fraud

WHO TO CALL, Confinued...

Registering your home phone, cellular phone, or fax numbers with the National
“Do Not Call” List (NDNCL) to reduce the number of telemarketing calls to your
home, phone, cellular phone or fax number.

TolHfree . . .o 1-866-580-3625
FEr@\ Y0, . . 57 o ot /a6 . e | . . 1-888-362-5329
Hearing impaired (TTY device) .................oov.. 1-888-362-5889

Note: You must be calling from the number you wish to register and you must
renew your registration every five years.

Investigating or reporting renovation and repair fraud:

Saskatchewan Home Builders Assoc.:

REEIWE:. . A8 . .. .. T 2 IR a2 e (306)-569-2424
SEREPION (YA, . A ... Y el Page e o (306)-955-5188

Reporting a fraud or scam

PhoneBusters . . ... i 1-888-495-8501

ALERT
Use the ALERT method to prevent fraud:

A Ask questions;

|. Listen carefully;

E Educate yourself;

R Refuse 10 be pressured;

T Tell someone or the authorities.

Saskatchewan Federation of Police Officers 107



It's a GREAT DAY
at Yorkton Dodge!

Sales + Service + Loasing * Parls * Rentals
14T RANIAD
[

i " | |
TR04020 ke r Sl

In{rigue Fashion

1115 Central Avenue
Prince Albert, SK S6V 4V7

306-953-1583

1 Springs Drive
Swift Current Mall

306-778-1000

NIGHT OWL
GROCERY &
CONFECTIONERY

9. 1100 ety D
Saskatoon Sask STM AT
Phoear [308) HG.5157

g sasionl v

COPPQI”IDQI*
Hofel

353 Main Sf., Box 298
Cr’eiql’lfon, SK
SoP cAO

306.688.7040

P
EDN-ARILITY CENTRE INC.
LESTER BRICKLEY
Exccntive Director

Helping disABILTY disAPPEAR
phane: 4354177, fax: 435-2001
Box 1444, Moosomin, SK SO0 N0
email: pipesties: kinabilingFaadns] nel

www.pipestonekinability.org

s e S R

ﬁ Saskatoon Crisis

Intervention Service

Mobile Response
Telephone Counselling

103-506-25th St East
Saskatoon, SK S7K 4A7

P VaNN
-y Yy W
iy

5 MITCH ROKOCHY

GENERAL MANAGER

TURTLEFORD CREDIT UNION LTD.

PO. Box 370 Phone 306-845-2105
Torfleford, Sask. SOM 2Y0 Fax 306-845-3035

email: mitch.rokochy@turtleford.cu.sk.ca

Resort V}i”@g}e
of Fort San

Box 99, Fort Qu'Appelle,
SK SOG 1S0

933-6200 306-332-5979
O &
unllfmn @ Roy's

Sk hdimatis Transmission Ltd. SPH ilizig
Salon Wi Automatic Transmission Specialtsts Arcmfufg& Tn.t
A, B BRI AL Box 1206 pat Prrpﬁrﬂl'rurr
Setasi T Fan 204721600 237 3 S Phone: 08 €310 o
Fiow 4554 T 1800375 8658 m&” Caruds P, 306 W5 a8
l'l.p‘.ru B bl deiparis @ eremcinada com
S P IV 3 Cananda e eI Cinedie oo W TR RTEON GO

St. Mary’s
Catholic Parish

211 Avenue O South
Saskatoon, SK
S7M 2R6

Gar]r's
niesel
R epair
Saskatoon, SK

Gary Wiebe Ph: 221-2922

2705 Lousse Sreet  Saskatoon, SK $7J 312

WIC GooSouT
SYLVA GOOBOUT -ww
oy gt ta m o
s 00 212008 T 00 114728
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Ministére de la Justice
Canada

Depariment of Juslice
Canada

R4

Department of Justice

www.justice.gc.ca

CREDIT CARD FRAUD

My daughter was helping me buy gifts online
with my credit card last month. When my
statement came, | noticed there were
purchases from designer clothing stores that |
didn't remember making. When | asked my
daughter about it she just laughed and said |
was getting forgetful, but shes wearing new
clothes from those stores.

Fraud committed by a family member is
still fraud. If someone is piling up debt in your
name, you could end up having to pay it all
pack. It could also hurt your credit rating.
Ask questions. Make sure you are not
responsible for someone elses purchases.

Tips:

=\X/atch out for purchases on your credit card
statements that you don't remember making.

= Keep your credit cards safe and your PIN secret.

= Examine your monthly credit card statements.
You are protected from errors or fraud, but you
have a limited time to report problems.

= Contact your bank or credit card issuer directly
for information on your accounts and order
your free credit report at least once a year from
poth credit reporting agencies.*

= Report suspected fraud or scams to the police.
Fraud is a crime.

It could happen to anyone.

Stay informed.

Saskatchewan Federation of Police Officers

Quiz: The following true or false questions may
help you learn more about credit card fraud.

1. If your credit card is lost, stolen or used
without your permission, you should report
this information right away to the credit card
company.

2. Credit card issuers do not permit you to lend
your credit card. Lending your card may void
the consumer protections you have under
laws and voluntary codes.

3. If you request an additional card for a family
member, you are liable for all debt that person
incurs.

4. There is no need to destroy a credit card
application that came in the mail if you are
just throwing it in the garbage.

1.(T) 2.(T) 3.(T) 4. (F)

Elder Fraud: It's time to face the reality.
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HITTER
CONSTRUCTION

DARREN WHITTER

961-4620
RESTDENTIAL CONSTRUCTION & RENOVATIONS

Bok 655, STamon M, PrINCE ALBERT, SaskATCHEWAN SEBV 552

kees saskatoon

GRANDMASTER KEE S. HA
founding president

World Certified 9th Dan
Former Vice-President:
Taekwondo Canada

306 955 3322

306 373 8142

333 Fourth Avenue North
Lower Level

Saskatoon SK S7K 2L8

e grandmasterha@kees.ca

KEES

lae kwon do

TRAD T R T Wi

Draz Schest
of 1

1037 2nd St., Estevan, SK S4A OL6
306.634.6973 Fax: 306.634.5355

www.drewitzschoolofdance.com

& Saskatchewan Rivers
¢ School Division
N Ficellence for Every Loarner
™

Education Centre
545 — 11th Street East
PRINCE ALBERT, SK S6V 1B1

Telephone: (306) 764-1571
Fax: (306) 763-4460
http://www.srsd119.ca

Bill Cooke
Director of Education

Southline Gas
& Oilfield Svc.

and
Chrisnick

Oilfield Svc. Ltd.
st Ave W.
Consul, SK SON 0PO

306.299.4903

Town of Biggar

202 3 Ave. W., Biggar, SK
www.townofbiggar.com

; We build strong kids,
strong families, strong

YMCA communities.

YMCA of Regina
2400 13th Avenue, Regina, SK S4P 0V9
Phone (306) 757-9622, ext. 267
Fax: (306) 525-5508 http://regina.ymca.ca
E-mail: dgerrand@regina.ymca.ca

Ashworth
Construction Ltd

(306) 861-5211
Weyburn, SK

supporting the SFPO with their
efforts on Crime Prevention

HUMPHREY’S TAVERN

MAIN STREET MEATH PARK

WHERE THE FOOD IS HOT
&THE BEER IS COLD
OFFSALE, ATM, VLT'S, GAMES, BUS DEPOT

CONFECTIONARY, PIZZA, WINGS & THINGS
DINE IN ORTAKE OUT

BOX 247 OWNERS
MEATH PARK, SK S0J 1T0 DARYL & MICHELE SACHKOWSKI
306-929-3388

Chaparral Cafe

508 Main Street '
Arcola, SK
S0C 0G0

v

Phone 306-455-2238

Reception and Catering Service on site
* Welcoming all faiths & budgets
* Personalized pre-arrangement plans
* Serving Saskatoon & district for over 75 years

244-2103

311 Third Avenue North, Saskatoon
www.park-funeral.ca  park@arbormemorial.com

VAN

ALFA ENGINEERING LTD,

coneulling electrical engineers = 2000 sask. drive. reging 41 1hd

PHONE (308) 352-7988
BARRY NOVAK. REN FAX [308) 350-1808
President

Sanlor Electrical Enginesr

email: alla & alfasnglid com
Pearsonal emiad bnavak®allasnghd com

Barry’s
Eavestroughing
& Exteriors Ltd.

Barry Larson

Owner / Installer
Telephone 306.220.0157
Fax 306.225.5752

Soffit . Fascia . Eavestrough
Cladding . Siding
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PRAIRIE
CRANE

LIC

SERVING WESTERN CANADA

211 C 47th St. East, Saskatoon S7K 5H1
Fax 306-651-6013

651-1272

www.prairiecrane.com info@prairiecrane.com

Old-Timer Janitorial
QUALITY CLEANING SERVICES

-Office Cleaning- -Carpet Cleaning-
-Floor Stripping & Waxing-

FREE ESTIMATES

2340 Edgar Street Sovannky Ros
Regina, Sask. S4N 3L 565-8843
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PLEA

Legal Information for Everyone

Abuse of Older Adults
Last Updated: June 29, 2010

PLEA gratefully acknowledges the financial contribution
of Justice Canada towards the revision of this
publication.

What is Abuse of Older Adults?

Abuse of older adults is an act or behaviour by
anyone, including a caregiver, which results in harm
to an older person's well-being or safety. Caregivers
are often family members, but include anyone who
provides care to the older person in their own home
or care facility.

Issues of power and control underlie all abuse
situations and the most vulnerable people are at the
most risk. Abuse of older adults may take the form of
financial abuse, emotional abuse, physical or sexual
abuse, or neglect.

* Financial abuse may involve forcing a person to
sell their personal belongings or property. It may
also involve pressuring them to pay for products
and services that are not needed. Stealing a
person's money, pension cheques or
possessions, or withholding money that is
required for daily expenses are other examples.
Theft, fraud, forgery, extortion and the wrongful
use of a power of attorney are also forms of
financial abuse. Older victims of financial abuse
often have a close relationship with their abuser.

* Emotional abuse involves humiliating, insulting,
threatening or controlling behaviour. Abusers may
socially isolate an older person or threaten to
have them placed in a facility. Abusers may also
unnecessarily restrict or remove an older
person's decision-making powers.

Saskatchewan Federation of Police Officers

* Physical abuse includes things like slapping,
pushing, kicking, shaking, misuse of medication
and forced confinement, for example, not allowing
an older person out of a room, bed or chair for
extended periods of time. It also includes sexual
abuse such as inappropriate touching during
personal care routines, sexual comments or sexual
activity without the adult's consent.

* Neglect may involve abandonment or withholding
things such as food, personal care or medical
attention.

Is Abuse of Older Adults Really a
Crime?

Currently there is no law that specifically identifies
abuse of older adults as a separate crime. However,
abuse of older adults may involve crimes such as
assault, sexual assault, forced confinement, uttering
threats, theft, fraud, forgery and extortion. These
behaviours are crimes regardless of the age of the
victim and are dealt with under the Criminal Code.

Neglect may also sometimes amount to criminal
negligence if the behaviour involves a reckless
disregard for another person's life or safety. Failing to
act when there is a duty to do so can also amount to
criminal negligence.

Anyone who suspects criminal abuse and neglect
should report the behaviours to the police. Older adults
are among the most vulnerable victims of abuse and
many are dependent on others to meet even their
everyday needs. Tell someone.

Are There Other Laws That Protect
Against Abuse of Older Adults?

In Saskatchewan, The Victims of Domestic Violence
Act can help protect older adults from violence and

Continued on page113...
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St. Michael & St. Dominic
School Community Council

-.‘5 gaMLﬁZi dMaémg @
- aD f/[szsncs gy
éﬁawzg guc[ Love

Contact Mrs. Lynn Colquhoun
St. Dominic Savio School @ 306-842-3645

or

Contact Cheryl Anderson
St. Michael School @ 306-842-2860

Simpson Hotel

416 George St.
Simpson, SK

Hosts: Jean & Helen

306-836-2088

SASKATCHEWAN
POLICE COLLEGE

SASKATCHE WAy

POLICE
COLLEGE

Proud supporter of The Saskatchewan
Federation of Police Officers

\GANG-NML
TRUSSES
& BUILDING
COMPONENTS
Phone: 1-800-667-7141

T 1&.g1||i5_5|‘|::|!5|!|‘|.|.ﬁ.‘-.1. il

M.N.S. LTD.
534 Avenue L. South

Glen Munn SERVICE & INSTALLATION OF:

P.O. Box 1071 ¢ BOILERS
Saskatoon, SK o BURNERS
STK 3M4

¢ CONTROLS

¢ RETUBING

* REFACTORY WORK

* Gas Firting

¢ PLUMBING & HEATING

Email: mnsltd@shaw.ca
Bus: (306) 244-5606
Fax: (306) 244-5043
Res: (306) 384-1445
Cell #1: (306) 221-6618
Cell #2: (306) 230-1002

DUNHAM'S TIRE SERVICE

Murray Dunham

Bus. (306) 773-9706
Cell, (306) 741-6945

Box 163, Waldeck, Sk SOH 4]0

FREE BALANCING AND INSTALLATION

@‘NICE PLACE
VANSCOY

MICE PEOPLE

SALK

Village of Vanscoy

109 Main Street, PO Box 480
Vanscoy, SK SOL 3J0

Kept Safe By Our Peace Olfficers

Prairie Pipeline
Contractors Ltd.

General Pipeline Construction
Box 606, Estevan, SK S4A 2A5

Phone: 306-634-7811
Fax: 306-634-9877

SASKATOON
DOORS & MORE
(1986) INC.

242-7550

FAX 934-0655
email: sdandm.r@sasktel.net

#2 - 859 - 60th St. E
Saskatoon, Saskatchewan S7K 5Z7

R & L MOFFATT
TRANSPORT LTD

GRAIN, FERTILIZER, FEEDS
SASK, ALTA, MAN, BC & NORTHERN U S.

Farm................ (306) 693-2726

Frontier Motel &
Restaurant

62962060 Daniel Felunate
Celll 2%h-T335

Fux. 306-2590-2061
Fromtier.susk d yahoo com

Manager

Hwy 18 B Frontier, SK SON 0W0

Sue’s
Piloting
Service

Susan Teichroeb

3518 Centennial Drive
Saskatoon, Sk. S7L 5C2

Phone 306-270-9888

Insured Cansda L U.S5.
U.5. Certified

W.C.B. Covarage
Equipped as per Regulations

PLUMBING - HEATING - GAS FITTING

934-0688

Baw 1922

Martenswille, SK SOK 2T0 Fax. 934-068%

‘l‘t (1 (; 1\

24 YT
(DH[E[FIBIEIW@[B[E@[W

309 Fairmont Drive
Saskatoon, SK
975-0755

Per Persan, Some Restnctions May Apply. Linuted Time CfTer
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abuse by a family member, such as a spouse or adult
child. This law also applies to people living with a
caregiver. Under this law a Justice of the Peace or
Judge of the Court of Queen's Bench may make
certain orders aimed at protecting victims from their
abusers.

 An Emergency Intervention Order may provide
immediate, exclusive occupation of a home; direct
police to remove an abuser from the home; direct
the police to supervise the removal of personal
belongings from the home; or prohibit an abuser
from contacting the victim. Police, Victims
Services, First Nations' Community Case
Workers and Mobile Crisis Services can help
victims apply for an emergency intervention order.

* A Victim's Assistance Order is designed to be
used in non-emergency situations. In addition to
the remedies listed above, an order may require
the abuser to pay compensation to the victim or
attend counselling. An order may also prohibit an
abuser from dealing with a victim's property.
These orders are issued by the court. A lawyer
can assist with getting one of these orders. If the
victim is of limited means they may be able to get
a lawyer through Legal Aid.

o Lastly, a Warrant of Entry may be issued where
there is concern about a person who may be a
victim and unable to act on their own. The warrant
permits police to enter and search a place after
access to a possible victim has been denied. A
warrant allows police to examine or help a
possible victim and remove them from the home
if necessary. If there is a situation where a warrant
of entry may be needed the police should be
contacted.

Additionally, other Saskatchewan laws include some
safeguards to protect people including older adults

Saskatchewan Federation of Police Officers

from different types of abuse. For example, people
who are paid to provide personal care or health care
services for someone, or individuals who are an
undischarged bankrupt, cannot be granted authority
to deal with the person's affairs under a power of
attorney. There are also provisions and safeguards in
place to protect adults from granting a power of
attorney to someone who has a criminal record for
offences involving violence, threats, theft, fraud or
breach of trust. Similar restrictions are in place to
prevent certain individuals from acting as guardians
or co-decision-makers.

Special consumer protection legislation is in place to
regulate marketing practices for things like the sale of
hearing aids and door-to-door sales, as well as a
variety of other transactions. While consumer
protection legislation protects all consumers, many
provisions will be of particular interest to older adults,
other vulnerable individuals, and caregivers.

Laws and regulations are also in place that set
standards related to caring for older adults in personal
care homes and long-term care facilities. Most
facilities will also have written policies in place
regarding residents' rights, their care and treatment,
expectations for staff and complaint procedures.

Who Are the Victims?

Older victims of abuse often know the people who hurt
them. Many victims are dependent on their abusers
for food, shelter, transportation, personal care or
companionship.

Many victims live in their own homes or with relatives.
Others live in assisted-living complexes, private care
homes and long-term care facilities or nursing homes.

Many older victims of abuse in the community are
mentally competent and do not need constant care.
Those victims who have mental or physical disabilities

Continued on page 115...
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Jackie Lemon
Owner
v 132 3rd St. N.E.
Weyburn SK.
rairie  SAH OW1
ita Canada

842-7482

Fax: 842-4535
justjack10@hotmail.com

LL

COUNTRY)
TUISINE,

Mike & Lori Lehman Dan & Laurie Klima
Owners / Managers
Location Next to the Sobey’s on Highway #4
North
Box 1236 e North Battleford,
Saskatchewan e SOA 318
Phone: (306) 446-4555
Fax: (306) 445-7078

RESIDENTIAL | COMMERCIAL | INDUSTRIAL | RURAL | MANLIFT RENTALS

& BOB'S ELECTRIC
CONTRACTING LTD.

Complete Electrical Installation and Maintenance

For Efficient Service Call Us!

Bob Scott Manager
Phone: 634-9707
Fax: 634-3169

Box 698 | 81 Escana St. | Estavan, Sask. | S4A 2A6 | bobs.electric@sasktel.net

MOOSE JAW 4A HOME [NSPECTIONS

(Assean, Analyze. Advise, Ansure)

fan

Certified Master

Barvy Webster, CM!

fE

Qualified & Professional
Homa, Mald & Infrared Inspecior

ESTEVAN i -
JL AUNDROMAT »

”~

PICK-UD and DROP-OFF AVAILABLE
Z:00 AM. = 10:00 M. = 7 Daype « Waok

STORE: (306) 634-SUDZ (7839)
CELL: (306) 421-5578 « EMERGENCY: (306) 6344498

648 - 4th Street JANINE MARKLINGER

STE0N MIETALS

TRAVIS MRYGLOD
Cell: (306) 851.0929
1305 Rallway Avenue Tel: (308) B42-4185

Waybum, SK S4H 3M5 Fax: (306) 842-7729

1:B66-847-8335
Emall: mrvglod.steal @ sashiel net

. - Estovan. SK S4A OVS (Owner)
E 'i'el.E 530&631:2‘3: A
LESMEISTER

CONSTRUCTION LTD.

» General Conlractor
* Private Development

= Matal Buildings
* Project Mapagament

RICK LESMEISTER
B 697 Oifies 306-445-3990
Marth Battietard, Sk Fa 306-445-8536
584 2v0 Cell 306-441-0636

tasmeisterconst @ hotmail com

Famous Cabbage Rols. Perogies, Sausage and Mmmore
Breakfast and Lunch, Dine in or Take out
Catering

(306) 781-2830
Fax: (306) 781-2198
Email: pegskitchen@sasktel.net
1653 Park St., Regina, SK S4N 5A2
www.pegskitchen.ca
Mon-Fri 6-5:30 Sat 6:30-4

Tio "Nk Plaen .,

Maity Devbowka
ﬁﬁu/om

8 Bl Avwus
Voutis, SK Plows: (306) 782-2435
N9 Fau: (306) 782-2219

Jeanette Siegel

Certified General Accountunt

C :
Box 159; 220 Main St.

Spiritwood, SK
S0) 2M0

Phone « (306) BH3- 3022
Fax « (306) 883-2215

E-mail = jsiegel @jsiegelcga.com

RENO HARDEN .
Bulk Petrolevm g::;.ma
Ganeral Managar Assodiation Limited

Box 250 Businass (306) 432-2221
Dysart, SK Cell (306] 529-5927
S0G1HO Fax (304) 432.2055

E-mail: dysaricoop @ canwon.com

MIKE’S
GARAGE DOOR SERVICE
& REPAIR

BOX 99
WHITE FOX, SK
S0J 3B0

306-276-6538

114

Hom Fe28-1653 +
s

535 Main Street
Asquith, SK SOK 0JO

Email: town.asquith@sasktel.net
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are especially vulnerable but abuse can happen to
any older person. The greatest physical harm is often
done to those in frail health. Some older people are
the victims of abuse by their spouse.

Isolation and abuse go hand in hand. Most abused
older people are isolated from their friends,
neighbours and other family members. Often the
abuser controls the situation by refusing visitors or
phone calls or making the victim unavailable.

Who Are the Abusers?

In the community, family members cause most of the
abuse of older adults. The abuser may rely on the
older adult for money or a place to live. Abuse
sometimes happens because a caregiver can no
longer handle the stress of looking after the older
person. Stress can become unmanageable when the
caregiver is not equipped to provide care or has
limited resources and little or no personal support.
The caregiver may not understand the effects of
illness or medication on the older person. The abuser
may have psychological difficulties or alcohol or
substance abuse issues. Personal problems in their
own life can also contribute to the stress and lead to
abuse of a vulnerable victim.

In institutional settings such as assisted-living
complexes, private care homes or long-term care
facilities, abusers are likely to be frustrated staff
members who are not able to do their job properly.
Staff may become frustrated because they have poor
training or are overworked. Abuse such as theft and
assault can occur, but in these settings abuse tends
to take the form of neglect, poor personal care and
abrupt or disrespectful treatment.
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What Are the Signs and Symptoms?
Signs of financial abuse include...

* money or valuable personal items missing without
explanation

* going without food, clothing or other necessities
that the older person should be able to afford

¢ unexplained lack of cash on hand
o failure to pay rent or bills on time

* sale or transfer of the older person's property
without the older person's knowledge or
understanding

o unexplained withdrawals from financial
institutions

* unusual changes to documents such as a
Power of Attorney or Will

* prepared or executed documents and
agreements involving the older person that
they don't understand or are not aware of

lack of independent advice concerning
questionable financial decisions

Victims of physical abuse, neglect or emotional abuse
may show signs of...

* depression, fear, withdrawal, anxiety or passivity

* unexplained or new fear of family members,
friends or caregivers

* unexplained physical injuries

* malnutrition or dehydration

* changes in personal hygiene and grooming
* untreated pressure sores or abrasions

* over-sedation

Continued on page117...

115



8 Income Tax Consultants

+ BUSINESS

+ CORPORATE
« FARM

+ PERSONAL

B. Jolly Accounting
(SASKATOON) LTD.

Representative

BARRY JOLLY

Tel 374-6322
Fax 374-2240

2600 8th St. E, #280A
Saskatoon, SK S7H 0V7

Snap-on Industrial

Brent Kolodziejski
Industrinl Sales Representative

1503 Forest Dirive

Saskatoon, Saskatchewan STN JH2
Tel: 306-221-0923

Head Office: 1-888-451-8665

Fax: 306-249-3750

beent.a kolodziejski @ snapon com

Gravelbourg Inn

PO Box 85
Gravelbourg, SK
SOH 1X0

306-648-3182

Rod’s Decorating Centre Ltd.

266 - 16th Street West
Prince Albert, Saskatchewan
S6V 3V5

Tel: (306) 922-1377
Fax: (306) 922-4033

‘We appreciate what you have sacrificed.

BILL & LORI MATHERS

# by colowrgul 2

CARRY THE KETTLE
INDIAN MEDICAL CLINIC

Box 180, Sintaluta
SK S0G 4NO

306-727-2101

TRIAD POWER (2004) LTD
INSTRUMENTATION
SPECIALISTS
Facsimile 242-5056

3342 Millar Ave, #2....(306) 242-1631

Chocolates By Bernard Callebaut

Hand-Made
Belgian Chocolates
by 4th Generation

Chocolatier,
Bernard Callebaut

tewmerantls ¢ dnSelvradl

2130-A Robinson Street
in Regina’s Cathederal Village
st across the street from |3th

Ave Safeway)

546-2462

www.chocolateRegina.com

“There’s always a chocolate sample waiting for you in our shop.”

East End Tire

BOX 565 KIPLING, SK S0G 2S0
Ph. 736-2436

EDALLION-WEST
NDUSTRIES LTD.

PO BOX 2392
TISDALE, SK
SOE 1TO

- 306.873.4898

o S =M | Kindersley
rort: quems Care Home AN
Our Lady of Seven Sorrows 236 22nd Street East B U S C h O rl-e rS
Sandy Bay, SK - 264
F:nSZsaia }esu omi Phone M:;n; " 76;3058 Box 2066
. g 3101 3rd Avenue East :
Phone Nobor: o22-2200 Kindersley, SK SOL 150
13067542041 Proprietor: Angie Kopera Ph: = 306-463-6221
Cell phone number: 980-6003 | Cell: 403-664-0560
. AT Fx;  403-664-2201
P; {ly NoTUKEU Gobbles Putt for Par
tercetan GRAIN GROWERS MINIATURE GOLF & CONSESSION
“Flotel Motel SOFT ICE CREAM,
. . SLUSH,
FOTY: Supports t}fe Fight Against NOVELTIES,
) Senior Abuse Box 453 CHAIN LINK STORAGE
Pierceland, SK SOM 2K0
Shell Lake, SK
BUI6 2022 306.625.3977 S
fax 30628394677 427'2278
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Any signs and symptoms should be taken seriously
and investigated. What sometimes seems to be self-
neglect or apathy may turn out to be abuse. If the
abuse or neglect is unintentional, education and
support can be offered; if the abuse or neglect is
intentional legal remedies are available. No one
deserves to be abused or neglected. Help is
available.

Why Isn't Abuse of Older Adults
Always Reported?

Some older victims of abuse may not discuss the
matter with a trusted individual or report the abuse
because they...

e are afraid of more abuse

o are afraid they will lose their caregiver or lose
contact with that family member

o fear they will be placed in an institution

* are ashamed that a family member mistreats
them

o feel that they are to blame
¢ think they cannot prove it
* believe that no one can really help them

* are unable to due to cognitive impairment or
disability

Sometimes family, friends and other caregivers
remain bystanders who suspect that an older person
may be the victim of abuse or neglect but don't report
their suspicions because they...

¢ don't fully understand what constitutes abuse
and neglect

* don't know who they can talk to

Saskatchewan Federation of Police Officers

* are afraid to interfere in family relationships or
jeopardize their employment

* don't know if anything can be done
¢ don't want to get involved

We have laws in place that require suspected cases
of child abuse to be reported. Generally speaking
there is no such obligation when it comes to abuse of
older adults. Mandatory reporting may be required in
some hospitals and places such as government-
funded facilities. Some other jurisdictions do have
special laws in place or are considering introducing
legislation similar to child protection laws, in addition
to increased regulation of groups that work with older
adults. With or without designated laws, awareness,
education and support services will affect reporting
and addressing the abuse and neglect of older adults.

Where Can Abuse Be Reported?

If you suspect abuse or neglect by someone in the
community - family member, neighbour or friend -
contact the police, a social service agency or
community crisis centre. Local listings are often
included on or near the inside cover of telephone
directories.

If you suspect abuse in a personal care home it can
be reported to...

Personal Care Homes Program

(306) 787-1715 (Regina)

(306) 933-5843 (Saskatoon)
www.health.gov.sk.ca/ps_personal_care_homes.html

If you suspect abuse in a special care home talk to
management as soon as possible. If the matter is not
resolved it should be reported to...

Community Care Branch
(306) 787-7239
www.health.gov.sk.ca/community-care

Continued on page119...
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GREENTWIE Sul
CIANF | e

116 Main Street S.
Eston, Saskatchewan SOL 1AQ

306.962.3232

MACGRO PROPERTIES

Rental Properties

North Battleford & Prince Albert
306-445-6710 or 306-764-3502
www.macroporperties.com

HAIR SALON

Ovs
% BOJangles

216 Main Street
(306) 246-3033

HAIRCUTS FOR MEN & WOMEN

RAYMORE FOODS

Owner: Frank Kim

Raymore, SK
3067462004

Proud to Support the
Saskatchewan Federation of
Police Officers

Pt

[y gourialis
FAMILY RESTAURANT

Proud to support
The Saskatchewan Federation
of Police Officers Association

ARENA

GLASS .

145 105th Street E,
Saskatoon, SK S7N 172

306.933.0703

BIG FIVER LODGE #95
ROYAL PURPLE LODGE
OF CANADA

BECKERS
MECHANICAL
SERVICES LTD.

Phone: (306) 522-7932
Fax: (306) 352-1367
Cell: (306) 536-2396

Bert J. Royer

PO Box 3606, Humboldt
SK SOK 2A0
(306) 231-6952

Hwy 16 W

306 782-7423

7339 8th Avenue FS/T/Business Manager-Local No. 771
Regina, SK T ORNANENTAL AND AEINFORGING ON WORKERS.
Saskatchewan District #4 S4T 0X2 AFFILIATED WITHAFL. - C.1.0.
3064692226 (306) 535-1 540 1138 Dewdney Ave East, Regina, Saskatchewan S4N OE2
Email: bert@local771.ca
TIN ROOF POTZUS PAVING & ROAD ) )
CONSTRUCTION MAINTENANCE LTD. / S

Pawn Furniture

1025 104th Street North Battleford
Saskatchewan S9A IN3
(306) 445-5999

FOX
greenhouse

415 Riverside Road, Box 1667
Fort Qu’Appelle, SK S0G 1S0
306 332-5276

WiLLIAMS CLEANING SERVICE
315 Brookmore Crescent,
Saskatoon, SK S7V 1C1
306.241.6209
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Swift
AUTOBODY LTD.

848 North Railway St. E Swift
Current, SK S9H 1E2
(306) 773-0688
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If you suspect abuse by a doctor it can be reported
to...

College of Physicians and Surgeons of
Saskatchewan

(306) 244-7355 (Saskatoon)
1-800-667-1668 (toll free)
www.quadrant.net/cpss

If you suspect abuse of a Power of Attorney it can be
reported to...

Public Guardian and Trustee of Saskatchewan|
(306) 787-5424 (Regina)

1-877-787-5424 (toll free)
www.justice.gov.sk.ca/pgt

If you suspect consumer fraud or unfair business
practices contact...

Consumer Protection Branch
(306) 787-5550 (Regina)
1-888-374-4636 (toll free)
www.justice.gov.sk.ca/cpb

What Do Older Victims of Abuse
Need?

Sometimes people assume that older adults are not
mentally competent because they have certain
physical or mental limitations, so it is important to
consider first whether the older person is capable of
making their own choices. The goal of helping a victim
of abuse is to leave them with more power, not less.

Victims need the abuse and neglect to stop. They
need safety, shelter and access to their financial
resources. They need support services so they do
not need to be dependent on an abuser. These
services may include housing options, emotional
support, counselling and other links to the
community.
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Victims may need information about the justice
system. In particular, they may need to know where to
go for help, what is likely to happen to the abuser and
what impact it may have on them.

No one deserves to be abused or neglected. Support,
education and legal remedies are available.

What Can the Police Do?

Abuse of older adults may involve crimes such as
assault, sexual assault, forced confinement, uttering
threats and extortion. Neglect may also amount to
criminal negligence if the behaviour involves a
reckless disregard for another person's life or safety.

The police can investigate reports of abuse and
neglect. If there is evidence of a crime, the police may
charge an abuser. The Crown Prosecutor, a
government lawyer, will decide whether to proceed
with the charge based on the evidence available.
Victims are not responsible for the arrest or
prosecution of the abuser.

Many victims are concerned about what will happen
to the abuser when the police are called. Victims can
ask the police or Crown Prosecutor for information
about the criminal justice system and what might
happen to the abuser.

If the accused person pleads guilty or is found guilty
at a trial, the court will determine the sentence. The
type of sentence depends on the seriousness of the
offence, including the specific circumstances of the
case. Sentences for criminal offences include...

* absolute or conditional discharge (the person is
found guilty but there is no sentence, and no
criminal record results)

¢ suspended sentence (the person must follow
certain conditions for a specified period of time)

* fines or imprisonment

Continued on page 121...
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G&R Plumbing &
Heating Inc.

2333 6th Ave., Regina, SK S4R 1B4
306.522.1323

Arcola A

705 Arcola Avenue, Regina
SK S4N 0S8
306. 522.9922

sogodyLid f' | FARM PARTS

Box 1749
North Battleford
SK S9A 3W2

(306) 446-2218

[/ I PVANTAGE &

CREDIT UNION

Everywhere Life Takes You...

www.advantagecu.com

Frontier Peterbilt Sales Ltd.
New & Used Trucks

Frontier Lease and Rental
We Lease All Makes and Models

Regina Business Hours:
1507 Ross Avenue E. Mon-Fri 7:30 - 10:00 pm
(306) 789-7383 Sat 7:30 - 6:00 pm

1-800-667-7716 24 Hour Emergency Service

JABE TRANSPORT
FLAT DECK TRUCKING

e Equipment e Lumber
e Steel * Mining
e Oversized Loads e Industrial

HOT SHOT &
COURIER SERVICES

220-3051

Fax: 664-8837

(FEDQRQW'QH

Fedorowich Construction Ltd

3 Pamily cwned b Gpardled buplomss Sor over 150 fekis

PO Box 1448 Station Del Centre,
Yorkton, SK S3N 3G3
(306) 783-3037

PO Box 846,
11501 8 Ave, North Battleford
Saskatchewan S9A 2Z3

A DVENTUR)

=# 2\ MOTORSPORTS NG,
]

L=

2209 Avenue C North
Saskatoon, SK
306-653-4789

SOURCE

608 12™ Avenue E #1240
Kindersley, SK SOL 152
(306) 463-6055

| { FI!:#“M&'"ANE

ek
Investigations
Resource Protection

Bailiff

Complete Security Service
Insurance Companies and Adjusters
Bylaw Enforcement

PO Box 362, Saskatoon, SK S7K3L3 306 343-8979

-

VIP Renovations

2954 More Crescent #E
Regina, SK S4V 0T7
306.789.3065

GLOBAL

PROPERTY
GPI INSPECTIONS™ M

520 5th Ave. NW
Swift Current, SK S9H 0X3
(306) 773-8883

KEYS
BURNETTS

Burnett’s Key Shop Ltd.

Serving Saskatoon and area for over 60 years

323 3rd Ave. S, Saskatoon, SK
Phone: (306) 244-6032
Fax: (306) 244-7084

CONSTRUCTION LINITED

9 1100 7th Ave North, Saskatoon, SK S7K 2V9

306.384.9288
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Some victims of abuse are asked to testify. If so, they
can get help and support from a lawyer or from a
victim-witness assistance program.

Victims may be eligible to apply for compensation
from the provincial Victims Services program. This
program reimburses the victim for some financial
losses associated with personal injuries resulting
from the crime and counselling expenses. The police
or victim services can help victims apply for
compensation.

The police can also help a victim apply for some
orders under The Victims of Domestic Violence Act,

¢ the right to be treated with dignity and respect
* the justice system

* Reduce the potential for abuse by...

* reducing isolation of older adults

* referring possible victims and abusers to crisis
lines, community support groups and
government programs

o Contact other people who know the victim, for
example, a doctor, clergy, social worker, elder,
members of the victim's ethnic community, other
family members or friends. Talk to the manager

discussed earlier in the section Are There Other Laws
That Protect Against Abuse of Older Adults?

of the victim's bank or credit union if you suspect
financial abuse. Bank personnel have a vested
interest in preventing fraud.

* Report criminal behaviour to the police or Crown

How Can I Help an Older Victim of
Prosecutor.

Abuse?

Victims, caregivers and potential abusers need
information and support. Those already in abusive
situations need the abuse to stop. Different options
are appropriate for different forms and stages of
abuse. Before taking any action it is important to ask
yourself if what you are doing will help empower the
older adult and help keep them safe or if it will
disempower them and/or put them in more danger.
There are things that you can do. For example, you
can...

Where Can a Victim Get Help?

If you are being abused or neglected, or if you think
someone else is being abused, tell someone. Advice,
referrals and support is available through local police
services, social service agencies and professionals.
Several groups offer public education on this issue and
a variety of community service organizations can
provide support.

¢ Provide information to older adults, families and

caregivers about... Community Resources

¢ Canadian Network for the Prevention of Elder
Abuse works to raise awareness of key issues
around abuse and neglect in later life and to
ensure older adults are treated as full citizens of
Canadian society.

www.chpea.ca

* abuse of older adults
* frauds and scams
* power of attorney and guardianship
* health care directives
* estate planning
* support systems
Continued on page123..
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* Ready Mix Concrete » Commercial
» Residential » Rural Construction n a
+ Precast Slabs « Curbs * Well Cribs ! 0 G I X
* Logix Insulated Cancrete Forms

+ Loader = SKidsteer » Backhoe Senvice SRR COMNCRITE RO
» Conergte Equipment Rentals
* All Types of Gravel Products

Distributar & instaliar
High Performance Wall System

Serving South East Saskatchewan for over 40 Years

REDVERS, SK. CARLYLE, SK.

452-3376 453-2474

YWCA

Crisis, Shelter & Support
Services
24 Hours

Central Location
1895 Central Ave B West PA ....763-8571
OUR House 94 15th StE PA ... 922-6162

RESTAURANT & LOUNGE
ALWAYS THE BEST... FOR OVER 30 YEARS

306:825-4181

4301 - 49th Ave.,
Lloydminster

] www.cheersrestaurantlounge.com <

CRESCENT HEIGHTS
PHARMACY

*Free Prescription Delivery

Walmart =<

Save money. Live better.

= Commercial

= Industrial

= Farms &
Residential etc.

Appralsal Institute
af Canada

ROY I. McINNES - CRA
C.W. (CHUCK) TAYLOR - CRA

(306) 825-3500

www.mcinnesappraisals.com
office@mcinnesappraisals.com

Fax Line: (306) 825-3507
201 - 5303 50 Ave Lloydminster SOV OP9

ILeipzig
R PO Box 535, Wilkie
Saskatchewan 'SOK 4W0

306-658-4767

*Open 7 Days a Week POhBAOX 1296E
* CLOSED CHRISTMAS DAY 710 11th Avenue East
Kindersley, SK
SOL 180
CARLTON COURT PLAZA PA
764-5510 b e 306.463.1330

McinnEs & g‘
ScouRkiY < | [ D.J. KNOLL

PP LS LTD W e TRANSPORT LTD.

Sy i ' SCchIl‘g Retreac Thats How iWe ROLL

PO Box 368 Stn Main,
White City, Saskatchewan
S4L 5B1

(306) 789-4824

SUNWOOD
BUILDERS

955 Grandview St W,
Moose Jaw, SK S6H 5M1

(306) 693-3656

515 Lenore Drive
Saskatoon, Saskatchewan

S7K 5G4
306 244-0094

o) PiDDin
-J Technical
3203 Wells Avenue

Saskatoon, SK
S7K 5W4

(306) 242-0991

DECADE ANSWERING SVC

Phor
301 5th Ave W, Kind

A La Mode

Because a beautiful wedding is
always in fashion

PO BO@QO
Martensville, SK
SOK 210 r"

306.242.444(C

==/A.R.Williams

MATERIALS HANDLING LTD.

505 Park Street, Regina
Saskatchewan S4N 5B2

(306) 721-4608
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PLEA

Legal Information for Everyone

o Saskatoon Council on Aging operates a
resource walk-in centre and works with local
agencies to enhance community services for
older adults.

www.scoa.ca

* Seniors Canada provides information and
services on a number of topics such as health
and wellness, finances and legal matters.

www.seniors.gc.ca

Public Health Providers

Public health providers are familiar with the health
and social services available in your community. They
can arrange for support for caregivers, victims and
abusers.

* Regional Health Authorities offer health
education and resources in the areas of
nutrition, medication, accident prevention and
overall wellness, including educational, cultural,

Medical and Home Support Services

¢ Family doctors and hospital geriatric teams treat

the medical needs of abuse victims. Talk to your
doctor or contact your local public health office.

* Home Care services help older adults to maintain

independence in the home. Home Care services
are intended to supplement care provided by
family, friends and community members.

¢ Adult day care and day hospital programs help to

reduce pressure and offer support by providing
daytime programs for older people who have
physical or mental disabilities.

* Many communities have respite care services.

These services are designed to relieve
caregivers of the responsibilities of caring for an
older adult for a certain amount of time each
week or a few weeks each year.

Counselling Services and Other
spiritual and recreational aspects. Programs

www.health.gov.sk.ca/health-region-list * Programs offered at seniors' centres can provide

* The provincial Ministry of Health can provide
information about housing options, seniors' drug
prescription plan, community care and services
for seniors.

www.health.gov.sk.ca

¢ The HealthLine (1-877-800-0002) provides
information designed to increase understanding
and improve management of health-related
issues.

www.health.gov.sk.ca/healthline-online
* The Public Health Agency of Canada (1-800-
267-1291) provides information and material on

family violence including abuse and neglect of
older adults and a directory of services.

www.phac-aspc.gc.ca/ncfv-cnivf

Saskatchewan Federation of Police Officers

social interaction and stimulation for older adults.

¢ The Public Guardian and Trustee can help victims

who are mentally incompetent. They have the
authority to investigate allegations of financial
abuse. They also can provide information about
guardianship and co-decision-making for adults
with diminished capacity.
www.justice.gov.sk.ca/pgt

* Ministry of Social Services provides a number of

programs for low-income seniors including low-
income housing and supports for independent
living.
www.socialservices.gov.sk.ca/seniors

Continued on page125...
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'+ HOMES + .
e Mechanical Heavy Haul Specialists

906 McCormack Road PO Box 1905, Regina
Saskatchewan S4P 3E1

PO Box 1000, Warman, SK SOK 4S0
’ ’ Saskatoon, SK S7M 5W4
(306) 933-9595 306 5414420 (306) 721-8888

” WARMAN .

CARPET BARGAIN o
CENTRE ﬂ“ﬁ\
& FPCATINOM

N 908 Park Street, Regina L - e
Saskatchewan S4N 4Y3 AUuToOSport

/

Prairie Dome e 30 290 & ot Gy
nd St. West, Suite
. ieed PO(;ElStOiSt m@% ﬁﬁlm &g".ﬁ!lw l Saskatoog (Sagk%tchewan)
rawberries and Saskatoons = S=-29 7™M OR
Box 36 / Yorkton, Saskatchewan / S3N 2V6 =4 @ ‘—5J -’a 9 4" Tl
306.565-3486 Fax 306-955-2111

1.306.782.7297

Japanese Restaurant

Business Hours 11:00 am ta 10:00 pm

liconged Dining

The All In One ]anltorial Services Cnmpnny For 285 North Service Rd. W.
Your Commercial & Industrial Needs

P.0. Box 8092 Saskatoon, SK S7K 6C4 =

- Fax: 2445578 ighwa ox
24-54031 7'78-4411 ey 1213
The race for our quality cleaning has no finish line. TAKE OUT & DELIVERY AVAILABLE |- (306) 662-3560

= N

/7 JOHNSTONE c—

TANK TRUCKING LTD
A Gibsan Energy Company

LARRY JOHNSTONE

Area Manager (Consultant)

Direct: 306-486-6251

Janelle McGonical

1 Railway Aver Cell: 306-485-7655
n Box 36 Bus: 306-486-2044 P:306.435.3499
PO Box 60, Imperial, SK S0G 2J0 Frobisher, SK Fax: 306-486-2022 F: 306.435.3004 E: janelle. m@sasktel.net
(306) 963-2646 S0C 0Y0 email: larry. johnstone@gibsons,com 620 Main Sfrest, Box 1349
Moosomin, SK SOG 3NO

SANDHILLS
STABLE

RR 8 Box 95, Saskatoon, SK S7K TM2

Strasbourg Decorating

vww.ctkplastics.com
sales.cik@saskiel.nel

Embroidery Digitizing
Caps Clothing Bags

Ross Mck
e 693-7075
306.477.3508

1-800-667-8847 www.sandhillsstable.com

Phone: 306-725-3484 Fax 693-9944
The DeWitt Family Welcomes You!

Fax: 306-725-4277
Email: r.mckee @sasktel.net 1815 Stadacona St W, Moose Jaw, SK S6H 7K8

214 Mountain St.
Box 430
Strasbourg, SK S0G 4V0
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PLEAAREA

Legal Information for Everyone
Legal Services to victims of crime. Also provides victims with

» Legal Aid (1-800-667-3764) provides a range of information about the justice system, counselling
legal services to low income individuals in the sefvices and support groups. Victims Services

areas of family and criminal law. Offiges are in most RCMP and city police
stations.
www.legalaid.sk.ca
¢ Victims Services (1-888-286-6664) receives
applications from and may award compensation

www.justice.gov.sk.ca/victimsservices

Providing care to an older person can be a demanding but rewarding experience. Education and support
services are critical in preventing and addressing abuse and neglect and promoting overall wellness. To
this end, in 2003 the Government of Saskatchewan set out the following principles to guide policy and
programming for older adults. The spirit and intent of many of these principles are already reflected in our
laws and serve as a helpful starting point for any interactions with older adults in our communities.

Guiding Principles
Dignity - being treated with respect regardless of the situation and having a sense of self-esteem.

Independence/Self-Determination - being in control of one's life, being able to do as much for oneself as
possible and making one's own choices.

Participation - remaining integrated in society, getting involved, staying active, taking part in the community
and being consulted and having one's views considered.

Fairness - having one's real needs, in all their diversity, considered equally to those of other people
regardless of age, gender, racial or ethnic background, disability, economic or other status.

Safety and Security - having adequate income as one ages and having access to a safe and supportive
living environment, including freedom from fear and exploitation.

Self-Fulfilment - being able to pursue opportunities for the full development of one's potential with access
to the educational, cultural, spiritual and recreational resources of society.

Recognition - achieving intergenerational recognition and respect for contributions of older persons.

Saskatchewan's Provincial Policy Framework and
Action Plan for Older Adults, 2003

Your opinion of this publication matters!
ISBN/ISSN number: 978-1-926545-26-4
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2735 5th Ave., Regina, SK S4T 0L2
Phone: (306) 924-8424

Fax: (306) 525-3698

Toll Free: 1-877-210-7622 (Canada wide)

E-mail: allnationsshope @sasktel.net
www.allnationshope.ca

?FINANCIAL

5 Bole PI, Regina, SK S4S 3W8
(306) 533-1976

q@"ﬂ BORDER CITY JEWELLERS

Telephone: (306) 825-3121
Email: bordercityjewellers@shaw.ca

Wehsite: www bordercitvjewellers com ‘

MORE THAN JUST JEWELLERS... '\‘ ——

Body Matrix Mossage Therapy

CRANE SERVICES LIMITED

2190 Industrial Drive, Regina, Saskatchewan S4R 1K6

1-877-WEE-LIFT (933-5438)
543-5298

Fax: (306) 543-5386

NAYAVYAVAVAVAVAVAVAVAYVAVAN
GELLERT’S INTERIORS
& DRAPERIES

We bring the samples to you
Quality window coverings

Assiniboia, SK - 306-642-4068

Ganeral Superintendant

Bus, (204) 474308
Fas (204) B43-8233

Call (204) 9812214 |mickerchar @ parfiom.com

SUITE 1400+201 POATAGE AVE. WINMPEG, MANITOSA, CANADA RIS JK6

3703-10 Mitchelmore Avenue
Saskatoon, SK
S7P 0C5

Ph: 306.979.9500
Fax: 306.979.5990
www.prowestern.ca

Email: wee-lift@sasktel.net ~ www.wee-lift.ca 5{>>ﬁ>>>>>>>€>>ﬁ>
iamond
Counselling Services Oowsibns Waigs
Kathy Lang- Carilfied Counsallor 185 %l divonim 5. Sisle W13 r e 1 n
“‘ﬁ&;?m‘*::'m:ﬁ“ G nnn n ey Ay i QUALITY BUILDERS
' Bivis § Aeahal 1 i FA
= Mourning & Grief Counseling .2 Ph: 306 270 0304
Rl =L Fyatel Fax: 306 956 3028
283-4670
Langham & Area %
g HAROLD’S FAMILY FOODS
PARRISH & HEIMBECKER [
LIMITED Byl‘Ol’l Guy
Owner & General Manager
J. B. (Jim) McKerchar, RAg. YEARS Groceries * Meat ¢ Produce * Bakery

Deli * Prepared foods  Specialty Meats
Party Trays e Fruit Baskets

200 - 28th Street East, Prince Albert, SK S6V 2E6
Phone: (306) 922-3663 Fax: (306) 922-2252
haroldsfamilyfoods @shaw.cas

ORIGIN

FRIENDSHIP CENTRES

OF SASKATCHEWAN

HARMONY, INTEGRITY, QUALITY SERVICE AND SHARING
*BF oo
PO BOX 580, LA LOCHE, SK SOM 1GO0  306.822.2606

MAKING A DIFFERENCE THROUGH FRIENDSHIP, CULTURAL AWARENESS,

Commercial Credit
Mortgages and Personal Loans
www.peacehills.com

Saskatoon Regional Office
103-C Packham Avenue
Saskatoon, SK  S7N 4K4

Peace Hills Trust

Tel: (306) 955-8600

Fax: (306) 955-0344

Email: Saskatoon@peacehills.com
Business Hours: M-F: 9:30-4:30

126

Battlefords

FUNERAL ¢ SERVICE

1332 100th Street
PO Box 806
North Battleford, SK S9A 273

446-4200

Robert Professional Services provided
MacKay with heart and compeassion
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« A CAREGIVERS BILL OF RIGHTS

I HAVE THE RIGHT:

To take care of myself. This is not an act of selfishness. It will give
me the capability of taking better care of my relatives.

To seek help from others even though my relative may object. I
recognize the limits of my own endurance and strength.

To maintain areas of my own life that do not include the person I
care for, just as I would if he or she were healthy. I know that I do
everything that I reasonably can do for this person, and I have the
right to do some things for myself.

To get angry, be depressed, and express other difficult feelings
occasionally.

To reject any attempt by my relative (either conscious or
unconscious) to manipulate me through guilt, anger, or depression.

To receive consideration, affection, forgiveness, and acceptance for
what I do from my loved one for as long as I offer these qualities in
return.

To take pride in what I am accomplishing and to applaud the
courage it has sometimes taken me to meet the needs of my relative.

To protect my individuality and my right to make a life for myself
that will sustain me in the time when my relative no longer needs my

Jull-time help.

To expect and demand that as new strides are made in finding
resources to aid physically and mentally impaired persons in our
country, similar strides will be made toward aiding and supporting
caregivers.

By Wendy Lustbader

Excerpted from www.seniorsresource.ca
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CHINOOK
INNOVATIONS

(formerly Briere Landscaping)

+ Landscaping
+ Topsoil
+ In Town or Out of Town

764-1608

fax 764-1648
(780) 518-9799

+ Country Acreages
+ Snowcats

cell 961-9670
Grand Prairie Office

J.- }J:}'ﬂ'”ﬂlwﬁ__ r"'_,;{
Clrta )il
f_’/j

TCih Thkgn - Alaburmeikia §hevekepmerd - Miimdggpad Ndieminng [

AR e R TG o0

o .POLARTEC

g2 S PRAY AM
f“-llll|l"l..l<l'll'll N S U L A l N

CUFCA QUALITY ASSURED APPLICATOR

#132-2834 Millar Ave \
polartechsprayfoam@shaw.ca 0
Best Product Best Warranty Best Installatlon

2230-4210
Cell 221-0333
www.polartechsprayfoam.com

Tel: (30 g

Fax: (306) 763-21 53
g WWW. paxﬂ

Ray Vlielander
District Manager

]i.-i

&

T

TAM IHTEHHATIDHAL
O Services Lrp.

Inflatable Packers
ISO 9001 2000 Certified

901 Victoria Avenue 24 Hr. Tel: 306-634-0027
Estevan, Saskatchewan Fax: 306-634-0037
Canada S4A 2A5 Calgary Tel: ~ 403-279-8012

Web: www.tamintl.com Email: info@tam-canada.com

Kaybar

CABINETS & CONSTRUCTION

1416 Athabasca St. W,
Moose Jaw, SK S6H 6E1

(306) 693-5011

Quality you deserve!

INDIAN HEAD

BIG WAY FOODS |

444 GRAND AVE., PO BOX 219

306
695.3766

FREE WEST ENERGY INC.
306.485.7825
larry.dove@freewesternenergy.ca

PANTER AGENCIES LTD.

FPROFESSIQNAL SERVICE - CHIALITY INSURANCE PRODUCTS

P.B. (Pat) Panter, CAIB
Broker Fartner
103 - 15t Avenue North
Big River, Sask. S0 OF0

v

Phone (306) 469-2155 Fax (306) 4695755

We have a lot to offer

55 km east of Saskatoon on the Yellowhead
E-mail: town.colonsay @sasktel.net

306 255-2313

INDIAN HEAD, SK SOG 2K0 wwwipanierag.sackhbrokers.com
COLOMNSAY H I M
HILL TOP MANOR

Alternative Living
Personal Care Home

356 - 6th Ave. S.E.
Weyburn, SK S4H 3N5

Phone: (306) 848-1500
Fax: (306) 848-2072
Cell: (306) 861-5790

TOOLS

THE RIGHT TOOLS FOR THE JOB

PO Box 215
Spruce Home, SK S0J 2NO

306-961-4576

Your first source for everything
from texthooks to Cougar and Ram’s wear!

http://bookstore.uregina

College West - Main Floor
Ph. 306.585.4755 or
1.888.478.2665

EMBROIDERY e SILK SCREENING
SUBLIMATION ¢ ENGRAVING ¢ APPLIQUE

We Specializein...
Corporate Apparel, Team Wear, Uniforms,
Hats, Promotional Products, Gl
Trophies & Plaques, Rings
& So Much More!

PRINCE ALBERT & BIRCH HILLS
€all (306) 922-3511 or 1 (800) 665-3511
WWW.RUGGEDCOUNTRY.COM
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TRAIL
EXCAVATION LTD.

306-741-5028

PO BOX 1794, STN. MAIN
SWIFT CURRENT, SK

BoB HoLT

PH: (306) 825-8320
FAXx: (306) 825-8327
CELL: (780) 2055588

(780) 8086720

robertholt@sasktel.net

TRIPLE “C”
CONSTRUCTION LTD.

Box 1394
Meadow Lake, SK S9X 1Z1

Phone 236-6067 Fax 236-6799
Commercial —

503 Hudson Ave.

country.squireinn@yahoo.ca

« Fine Dining
+ Rooms (private phones, free coffee, cable
TV, wireless internet)
« Lounge

» Banquet (for up to 350 people)

- Coffee Shop
(open until 11pm, Sundays until 9pm)
« Brunch & Smorg (Sundays)

- Trapper’s Trading Post
(wine, spirits, beer - open 7 days a week)
» Huge deck in Trappers Pub

Fort Qu'Appelle, SK S0G 1S0

- >
V7- B
,(¢5/(J'I "J Equipment « Logs
S ‘(1’?(.]})0"[ Over Size ands
General Freight
» Truckload &
Fast, Friendly - Affordable LTL Movement
BC, AB, SK, MB, ON, NWT, YUKON

“We’ll Take a Load off Your Mind”
www.triplstransport.com

Shellbrook T47=-2944

Box 917 ) X
S9H 4J8 [V ESTOCK LLOYDMINSTER, SK Residential and Concrete
(GEOYEXTIDES
(COVERTS S9VON7 Barry Cockrum Roger Cockrum
238-8154 236-6058
332-5603 Flat Deck

+» David Andercon
sl

-

Member of Parliament for
Cypress Hills-Grasslands

4 v Parliamentary Secretary to the
HOUSE Minister of Natural Resources and
oF i

conmons for the Canadian Wheat Board

2-240 Central Ave. North
Swift Current, SK' S9H 0L2
T: (306) 778-4480
F:(306) 778-6981
david.anderson | @sasktel.net

www.davidanderson.ca

Room 618, Justice Building
Ottawa, Ontario KIA 0A6
T:(613) 992-0657
F:(613) 992-5508
david.anderson@parl.gc.ca

F{TURE Vision

REGINA, SASKATCHEWAN
543-1008

':I'Ir.l m.l':'r T Y -'"::ll .-'.ﬂrr.l'r

Learn,
Love,
Laugh

200 King Street Punnichy, SK
Box 206 Punnichy, SK SOA 3C0
Ph: (306) 835-2128

Fax: (306) 835-2545

Email: sheila.kinequon@hzsd.ca
Principal: Sheila Kinequon

Bourgault Tillage
Tools Ltd.

221 5th Ave South
™' PO Box 310

i St. Brieux
Saskatchewan
Canada SOK 3V0

Telephone: (306) 275-4500
or in North America 1-800-878-7714
Fax: (306) 275-4720

Bickner
Trucking Ltd.

517 Dominion Street
Vanguard, SK SON 2V0

Tel: 306-582-2259

DBN Service

FOR ALL YOUR AUTOMOTIVE NEEDS

Dale & Linda Debienne

Phone 768-2446
Fax 768-3733
Box 220, Carrot River, SK SOE 0LO

SASKATCHEWAN INSTITUTE OF
APPLIED SCIENCE & TECHNOLOGY
PALLISER CAMPUS

600 Saskatchewan Sireet at 6th Avenue NW
PO Box 1420
Moose Jaw, SK S6H 4R4

306.691.8200

LIVE WELL WITH

PHARMASAVE

Jolyn & Steve Schultz
218 Main St. Carlyle, SK
S0C 0RO

306-453-4466

306-453-4465 (fax)
ps439 @sasktel.net

Seemann’s
Services Ltd

306-672-3830
PO Box 211, Gull Lake
Saskatchewan SON 1A0

Supporting our Police

817 48th Street East
Saskatoon, Saskatchewan
Canada S7K 0X5

Telephone: (306) 931-1655
Fax: (306) 931-2664
Email: pheim@parrheimfoods.com

Saskatchewan Federation of Police Officers
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Professional Listings / Inscriptions proiessionnelles

A D ENTERPRISES LTD
715 1ST AVE

REGINA

(306) 949-6424

ALBERT’S CROSS A FARM
PO BOX 1959
BATTLEFORD

(306) 937-7368

AURUM CERAMIC DENTAL LAB LTD
336 6TH AVE N

SASKATOON

(306) 665-8815

BIG BUCK MAGAZINE
243 ADILMAN DR
SASKATOON

(306) 382-2737

BIG D LEASE SVC
PO BOX 544
STOUGHTON
(306) 457-7033

CAIN’S AUTO BODY LTD
101 W SPRUCE AVE
NIPAWIN

(306) 862-4011

CHASE PILATES STUDIO
POBOX 8

SENLAC

(306) 228-7838

CHIP-AWAY WINDSHIELD REPAIR
811 ELPHINSTONE ST

REGINA

(306) 533-0900

CHRIS’S UPHOLSTERY
1239 GARNET ST
REGINA

(306) 352-0505

CJV THE CARPET PEOPLE
2741 99TH ST #101

NORTH BATTLEFORD
(306) 445-1221

CLEAN SHOPPE
2600 8TH ST E #230
SASKATOON

(306) 374-7555

COMAR OPTICS INC
3501 PASQUA ST
REGINA

(306) 522-1515

COMMERCIAL CLEANING CHEMICALS
& GM BUSLINES 2006 CHARTER

60 CLAREWOOD CRES, YORKTON

(306) 782-0434

CONLON ELECTRIC LTD
PO BOX 428

OSLER

(306) 229-4087

CORNERSTONE PHOTOGRAPHY LTD
2877 PARK ST

REGINA

(306) 789-4550
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CRESTVUE AMBULANCE
253 MYRDLE AVE
YORKTON

(306) 783-3173

DAISY’S RESTAURANT & LOUNGE
NO. 8 15 WOROBETZ PL
SASKATOON

(306) 384-3979

DANCELAND
MANITOU BEACH
WATROUS

(306) 946-2743

DEAN CHIROPRACTIC CLINIC
1101 100TH ST #705

NORTH BATTLEFORD

(306) 445-9391

DUDLEY & CO
2323 BROAD ST
REGINA

(306) 757-5555

DURALINE MEDICAL PROD CANADA
126 2ND ST E SUITE BOX 728

FORT QU’APPELLE

(306) 332-5010

DUTCH GROWERS GARDEN CTR
REGINA

www.dutchgrowers.net

(306) 721-4769

E T ENTERPRISE LAUNDRY
4301 49 AVE
LLOYDMINSTER

(306) 825-9619

EAST WEY AUTO BODY
79 17TH ST

WEYBURN

(306) 842-7324

EDWARDS EDWARDS MCEWEN ARCHITECTS
202 AVENUE B NORTH

SASKATOON

(306) 343-6000

ESTEVAN LAUNDROMAT
638 4TH ST

ESTEVAN

(306) 634-7839

EXTREEME TRANSPORT CORP
PO BOX 147

LAMPMAN

(306) 421-7750

GNC BIOFERM INC
BOX 6

BRADWELL

(306) 257-3244

GREENLEAF SEEDS
FARM

TISDALE

(306) 873-4261

GREG WATKINS CMA
208 44 1 ALBERT ST
REGINA

(306) 584-7808

HARTMAN’S SERVICE & BULK FUEL
124 ASPEN ST

LEROY

(306) 286-3342

HILLDAWN FINANCIAL INC
18 MOLLARD CRES
REGINA

(306) 543-2448

HOMETOWN BOOKKEEPING
BOX 370

ROSE VALLEY

(306) 322-4433

J C KENYON ENGINEERING
2424 COLLEGE AVE
REGINA

(306) 585-6126

KELVINGTON CHRONICLE
210 MAIN ST

KELVINGTON

(306) 327-5321

KMK SALES
HWY 20S
HUMBOLDT
(306) 682-0738

LOCKEN SERVICES & AGENCY
TRIBUNE, SK

(306) 456-2213

Proud to support our Veterans

MAC’S CONCRETE CORING INC
319 ADDIE CRES

SASKATOON

(306) 230-5115

MODERN DENTAL LABORATORY
827 1st AVE NW

MOOSE JAW

(306) 693-7505

MONKEY’S MOVING INC
918 ALBERT ST SUITE 202C
REGINA

(306) 352-1493

NIS CONTRACTORS LTD
344 INDUSTRIAL DR
REGINA

(306) 543-5644

NAGY HOLDINGS LTD

320 SOUTH INDUSTRIAL DR #3
PRINCE ALBERT

(306) 764-0099

NATURE’S NOOK
222 CENTRALAVE N
SWIFT CURRENT
(306) 773-1266

0 K MARKING DEVICES LTD
1358 CORNWALL ST

REGINA

(306) 522-2856

PAUL TINANT HEATING & COOLING
716 JUBILEE PL

ESTEVAN

(306) 634-3946
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Professional Listings / Inscriptions professionnelles

PERRAS FAMILY FOODS ROYAL LEPAGE LANDMART REALTYLTD  SYNERGY SALES INC

PERRAS MEAT SHOP 429-2117 605 MAIN ST N #A 845 BROAD ST

GLENAVON MOOSE JAW REGINA

(306) 429-2117 (306) 694-8082 (306) 790-7644

PRAIRIE WEST WATER CO SANBURN CONSTRUCTION LTD TIPTO TOE BODY WORKS

102 RAILWAY AVE S PO BOX 121 4816 49 AVE

CABRI BATTLEFORD LLOYDMINSTER

(306) 587-2645 (306) 937-3777 (306) 825-3858

R B’S DINER SENIOR POWER WALLY COATES ADVOCACY SVC V & S PLUMBING & HEATING LTD
ROWAN’S RAVINE PROVINCIAL PARK wcoates@myaccess.ca 51744THSTE

DUVAL REGINA SASKATOON

(306) 725-4371 (306) 757-4664 (306) 242-6313

RAIN & HAIL INSURANCE SERVICE SHELLBROOK BIGWAY FOODS WADENA BAKERY LTD

4303 ALBERT ST 28 MAIN ST 70 MAIN ST N

REGINA SHELLBROOK WADENA

(306) 584-8844 (306) 747-3623 (306) 338-2212

RIVERSIDE ARCTIC CAT SISTERS OF THE PRESENTATION WARKENTIN & ASSOC APPRAISALS
180 38TH STE 1405 BISHOP PASCAL PL 1706 SPRINGS DR

PRINCE ALBERT PRINCE ALBERT SWIFT CURRENT

(306) 764-4218 (306) 752-2671 (306) 778-3231

ROCKET SALES & RENTAL CO LTD SPECTRUM ELECTRIC INC WATSON MEAT PROCESSORS LTD
48§ HWY 39 E 153 BIRCH CRES 115 MAIN ST

ESTEVAN SASKATOON WATSON

(306) 634-3455 (306) 249-2333 (306) 287-3282

ROYAL CANADIAN LEGION BRANCH #328 SUPER GLOSS AUTOBODY WPC TRUCKING

GLOUCESTER ST 255 ROSE AVE PO BOX 8372 STN MAIN

NEVILLE PORCUPINE PLAIN SASKATOON

(306) 627-3294 (306) 278-2755 (306) 230-3556

A poem penned by an elderly woman in Scotland
who is known only as "Anonymous."

What do you see, people, what do you see?
What are you thinking, when you look at me?
A crabby old woman, not very wise.
Uncertain of habit, with far-away eyes,

Who dribbles her food and makes no reply.
When you say in a loud voice, "I do wish you’d try!"
Who seems not to notice the things that you do.
And forever is losing a stocking or shoe.
Who, unresisting or not, lets you do as you will.
With bathing and feeding, the long day to fill.

Is that what you’re thinking, is that what you see?
Then open your eyes--you’re not looking at me.

I'll tell you who I am as I sit here so still!

As I rise at your bidding, as I eat at your will.
I'm a small child of 10 with a father and mother,
Brothers and sisters, who loved one another.
A young girl of 16 with wings on her feet,
dreaming that soon now a lover she’ll meet.
A bride soon at 20 -- my heart gives a leap,
Remembering the vows that I promised to keep.
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At 25 now | have young of my own
Who need me to build a secure, happy home.
A woman of 30, my young now grow fast,

Bound to each other with ties that should last.
At 40, my young sons have grown and are gone,
But my man’s beside me to see I don’t mourn.
At 50, once more babies play around my knee,
Again we know children, my loved one and me.

Dark days are upon me, my husband is dead,

I look at the future, | shudder with dread.
For my young are all rearing young of their own.
And I think of the years and the love that I've known.
I'm an old woman now and nature is cruel,
‘Tis her jest to make old age look like a fool.

The body is crumbled, grace and vigor depart.
There is now a stone where I once had a heart.
But inside this old carcass a young girl still dwells,
And now and again my battered heart swells.

I remember the joy, | remember the pain,

And I'm loving and living life over again.

I think of the years--all too few, gone too fast--
And accept the stark fact that nothing can last.
So open your eyes, people, open and see,

Not a crabby old woman--LOOK CLOSER, SEE ME!
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Booster Boxes

HALBRITE (306) 458-2945

DUNDURN (306)492-7737

12-40 REDNEX COLOSSALPIZZA HUMBOLDT MEDICAL DISPENSARY
BLAINE LAKE (306) 497-7749 MARTENSVILLE (306) 975-3733 HUMBOLDT (306) 682-4111

ABRAMSON ENTERPRISES LTD CUSTERS TATTOOS ILENE’S QUILTING PLUS

REGINA (306) 721-4050 QU’APPELLE (306) 699-2202 UNITY (306) 228-2288

ACTION BOTTLE PICK-UP DOUBLE T MOTOR INN KIPLING HOME HARDWARE
REGINA (306) 775-0520 ESTON (306) 962-3639 KIPLING (306) 736-2545

APPLAUSE DANCE ACADEMY EASTEND GRAIN CO LTD KYLE WELDING & MACHINE SHOP
REGINA (306) 352-4950 EASTEND (306) 293-3573 KYLE (306) 375-2271

ATTRIDGE CHIROPRACTIC WELLNESS ELBOW AGENCIES LTD LANGDON MOBILE MECHANIC SVC
SASKATOON (306) 975-0565 ELBOW (306) 854-2113 MOOSE JAW (306) 693-1261

BEVERLY ASHDOWN DAY SPA EMPIRE HOTELLTD LARSON’S PAINT & SUPPLIES
SASKATOON (306) 955-5400 REGINA (306) 5222544 PRINCE ALBERT (306) 763-8737

BIG BOB’S MEATS ESCO AUTO BODY & GLASS LEWIS AGENCIES LTD

REGINA (306) 525-4260 BENGOUGH (306) 268-2635 IMPERIAL (306) 963-2022

BJORKDALE CO-OPASSOCIATION LTD EUGENE’S MOBILE WELDING LONESTAR ENERGY SVC

BIORKDALE (306) 886-2112 ESTEVAN (306) 461-6770 SWIFT CURRENT (306) 672-6666

BOIRE TRUCKING LTD FLAMAN SALES LTD LOTTERS LANDING

GRAVELBOURG (306) 648-2561 SOUTHEY (306) 726-4403 MELVILLE (306) 728-2833

BOWTIN INDUSTRIES LTD FLOWER HUT MAC’S CONCRETE CORING INC
FURDALE (306) 653-2195 REGINA (306) 525-2733 SASKATOON (306) 230-5115

BRADY OIL FIELD SERVICES LP FREDCO VENDING MAPLE FARM EQUIPMENT LTD

YORKTON (306) 783-9459

SASKATOON (306) 955-5776

HAZLET (306) 678-2122

BRIAN FOLDEN TRUCKING FRONTENAC APARTMENTS LTD MARK WING’S NOODLE MFG
MELFORT (306) 752-9090 REGINA (306) 924-1929 SASKATOON (306) 6527936

C & FTRUCKING LTD GOLDEN EAGLE ORGAN COMPANY MARK’S MOBILE OIL CHANGE LTD
HUDSON BAY (306) 863-3434 SASKATOON 384-6600/ 1-866-599-8069 SASKATOON (306) 230-4536

CAIN'SAUTO BODY LTD HARTMAN’S SERVICE & BULK FUEL MARSHALL HOTEL

NIPAWIN (306) 862-4011 LEROY (306) 286-3342 MARSHALL (306) 387-6266

CAN-WEST AGENCIES HAYDAY LIMO MEL’S CAFE

SASKATOON (306) 955-3500 SASKATOON (306) 260-6445 SASKATOON (306) 382-8064

CAPTAIN’S DEN HAZLET CO-OPERATIVE ASSN LTD MISO YA JAPANESE CUISINE

REGINA (306) 757-1512

CARLYLE COLLISION & PAINTING LTD
CARLYLE (306) 4536712

HEARTLAND FUELS-24 HR CNVNC
YORKTON (306) 782-5662

NORCAN INDUSTRIES LTD
MOOSE JAW (306) 693-2499

SASKATOON (306) 261-3940

GULL LAKE (306) 672-3256

CATHEDRAL INSURANCE BROKERS HEARTLAND LIVESTOCK SVC IN REGINA NORTHEAST CHRONICLE

ESTEVAN (306) 634-2671 REGINA (306) 757-3601 KELVINGTON (306) 327-5321

CHANDEL EQUIPMENT RENTAL HOMETOWN BOOKKEEPING NORTHSIDE ESSO

OXBOW (306) 483-2515 ROSE VALLEY (306) 322-4433 NORTH BATTLEFORD (306) 445-9274
CITYWIDE OFFICE CLEANING S§VC HORSE SHOE CORNER DINER PB RENOVATIONS & MILLWORKS

REGINA 543-6112 PBCUSTOMCABINETSREGINA.CA
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Booster Boxes

PAICE CONSTRUCTION LTD. ROYAL CANADIAN LEGION MELFORT THE CARING PLACE
MOOSEIAW (306) 693-9344 MELFORT (306) 752-2713 REGINA (306) 3472273
POWERS LIVESTOCK TRANSPORT LTD SALISBURY DEGELMAN VISION CENTRE TRIPLE C TRAILER COURT
WHITE CITY (306) 522-1299 SASKATOON (306) 244-7959 FORT QU’APPELLE (306) 332-5773
PRAIRIE BERRIES INC SANDBECK CONSTRUCTION LTD TRI’S DENT CARE

KEELER (306) 788-2018 MOOSE JAW (306) 693-6249 REGINA (306) 536-2630
PRAIRIE VALLEY UPHOLSTERY SENIOR POWER OF REGINA TUFF EXTERIORS

OXBOW (306) 4832269 REGINA (306) 7574664 LUMSDEN (306) 731-3234
(QSTINTERIORS LTD SISTERS OF THE PRESENTATION VERN’S HARNESS SHOP
REGINA (306) 522-6866 PRINCE ALBERT (306) 752-2671 MAIDSTONE (306) 893-2985
RENIE ANNS AT ODESSA BAKERY & MORE RESTAURANT SPECTRUM ELECTRIC INC W 5 PROPERTIES LTD
ODESSA (306) 9574411 SASKATOON (306) 249-2333 SASKATOON (306) 3734221

RM OF LAWTONIA SPRINTZ MANUFACTURING WAL-MART SASKATOON WEST SUPER CTR
HODGEVILLE (306) 677-2266 MOOSE JAW (306) 693-6632 SASKATOON (306) 382-5454

Business Patrons

A & PMECHANICAL

A AINTL VEHICLE APPRAISERS

A SECOND COAT

ALLAN TRAILER COURT

APOLO BEAUTY SALON LTD

ARCEE CONSTRUCTION LTD

ARROWHEAD ELECTRIC

ATLAS LANDSCAPING

AURUM CERAMIC DENTAL LAB LTD

AVALON HAIR STYLISTS & BARBER

BALLET TO BROADWAY DANCEWEAR &
COSTUME LTD

BAYWEST APPLIANCE SVC INC

BEE HIVE HOTEL LTD.

BEKE’S ACCOUNTING INC

BEVAN INDUSTRIES INC

BEWS AGROW LTD

BEYER’S CHOICE

BIGGAR ELECTRICAL SVC

BILL ARMSTRONG COMMUNICATIONS

BILL OWENS LANDSCAPING

BOOKKEEPING SOLUTIONS

BOW WOW BOUTIQUE

C & D SEPTIC LTD

CALTECH SURVEYS

CAPITAL CONCRETE INC

CAPRICE CARRIERS INC

CAPTAIN’S HALL

CARDINAL AUTOMOTIVE (1992)

CARGILL ANIMAL NUTRITION

CAROL JOHNSON

CATHEDRAL LAUNDROMAT

CAT’S COUNTRY COTTAGE BED

CAY SEEDS

CENTENNIAL FOODSERVICE

CHAD COSTLEY

CHARTERS RECLAMATION SVC INC
CHATEAU PARK CHALETS

CHOICE REALTY SYSTEMS

CITY CARPET CLEANING CO

CITY LIFE PUBLICATIONS

CLASSIC LIMOUSINES SERVICE LTD
CLEAN EFFECTS CARPET SVC & SUPPLIES
CLIFF MARCHUCK

COLLEGE AVE DRUGS

COLLEGE PARK PODIATRY
CONRAD AVENUE CUTS
CONSTABLE SERVICE

COOKIE LADY

COOPER TOOLS & EQUIP WRHSE LTD
COTTAGE & COUNTRY REALTY LTD
COUNT ON US MATH TUTORING
COUNTRY COVERS

COVENTRY DESIGN STUDIO
CREATIVE VIDEO

CREIGHTON LODGE

CURTIS LAW OFFICE

CURTIS NEON

CWS TUNING

D & K CARPENTRY

DAN SYDIAHA

DARIA MICHAYLUK

DARYL SHIRKEY

DAWN MARTIN

DDE ENTERPRISES

DEAN CHIROPRACTIC CLINIC
DEB’S K-9 KENNELLING SVC
DELUXE TAILORS & CLEANERS
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DENISE FIELDS

DENT CLINIC REGINA

DENT TECH PDR LTD
DEPENDABLE AUTO RENTALS LTD
DONNA SALON

DORIS PLACE B & B

DOUG HARTER

DR RIKASH JOKHAN

DR EDWARD KLOPOUSHAK

DR KATHLEEN BOWLER
DRAGON’S LAIR DIGITAL

DREAM AWAY BED & BREAKFAST
DUDLEY SMALL TREE AND STUMP REMOVAL
E & WAUTO & FARM REPAIR

E IS FAMILY HAIR CARE

ED & GAIL FINCH

EDAM GENERAL STORE

ELEANOR ALYEA

ELITE RECOGNITION & AWARDS
ETERNAL MEMORIALS

ETHOS

EXPERTISE HOME INSPECTION LTD
FAIR WAY ADJUSTERS

FAST TRUCKING SVC LTD
FERRIER, JOHN

FISH CITY INC

FULL GOSPEL OUTREACH CTR
FULTON MANOR

FUTURE EXTERIORS LTD

G/L ACCOUNTING SVCLTD
GEMINI MANAGEMENT SVC LTD
GENERAL'’S QUARTERS PAINTBALL
GENIE’S HOUSE OF DRAPERIES
GENIVAR
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Business Patrons

GORDON LAING

GRANVILLE HOLDINGS LTD
GREENLEAF SEEDS

H S ENTERPRISES

HHARDCASTLE SCHOOL / STUDENT REP COUNCIL
HAPPY GO LUCKY CAFE & GAS BAR
HARRY PATEL

HARRY SCHESCHUK FUNDRAISING
HEALTHY ALTERNATIVES

HERGOTT DUVAL STACK CAs
HERITAGE ELECTRICAL SVC INC
HERMES DRIVING SCHOOL
HILLHAVEN CARE HOME LTD
HILLSIDE MASSAGE THERAPY

HK MITTAL & ASSOC LTD

HORIZON JANITORIAL SVC
HOWARD LARSON

I CAN HELP SVCS

IMPRIMIS SECRETARIAL SVC INC
INGRID RUUD DECOR 8... ING

INNER SPACES DECOR
INTELLIGENT DESIGN & SIGNS

J C KENYON ENGINEERING

JR’S BAR & GRILLE LTD

JAGUAR OIL TOOLS INC

JAMES B RUGG

JAMES’ GROCERY

JAMIESON CONSTRUCTION

JANICE THOMSON

JAVA POST & CAFFEINE COMMERCIAL PROD
JERKY BOYS MEATS

JESSE BATES

JOHN VANDENHURK CONSTRUCTION
JR MYERS FARM

K & K TRAINING STABLES

KELTURN DRYWALL LTD

KENNEDY LANGBANK SCHOOL
KEVIN LAVOIE

KEY WEST ENGINEERING LTD
KIMCO INTERIORS LTD

KYLE COMPOSITE HIGH SCHOOL
LAKEWOOD SERVICE & TOWING
LANG INSURANCE

LANIGAN AUTO PALACE LTD
LAUREN STRAUB

LAW GENERAL STORE

LEADER ACCOUNTING SVC

LEITH TRUCKING

LETAWSKY CONSTRUCTION LTD
LIL’CNTRY UPHOLSTERY

LIT’L BEAR’S ART GALLERY
LLOYD’S TRACTOR REPAIR

LOTS OF LOOKS SPECIALTY STUDIO INC
LUNA EXPERIENCE BODY MIND AND SOUL
LYLE BUSCH ENTERPRISES LTD
LYLE MRYGLOD TRUCKING
MACGOWAN’S OLDWARE’S & ANTQS
MARK IRELAND

MARY MCPHAIL, MD

MERK ACCOUNTING & INCOME TAX
MIDWEST METAL INSTALLATIONS
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MILLAR INSURANCE AGENCIES
MISSIONARIES-THE HOLY FAMILY
MOLESKY GENERAL CONTRACTING
MONARCH HOMES 1970 INC
MONKEY’S MOVING INC

MORNING MIST BED & BREAKFAST
MOUNT FOREST FARM

MR SCHLITT UPHOLSTERY

MR MARK BODEN

MYLES’S MECHANICAL

NAILS BY ROSE

NEEN’S NOOK

NOR WEST DISTRIBUTORS INC
NORTHERN TOWING

NORTHERN TRANSMISSION & AUTO
NORTHSIDE ENGINE REBUILDERS LTD
OTTENBREIT PHOTOGRAPHY
OUTDOOR EXPRESSIONS LANDSCAPING LTD
OUTLOOK ELECTRIC LTD

OUTLOOK LOCKER SVC 1975 LTD

P ARADIATOR SHOP

PACIFIC AVENUE PHARMACY

PARK STREET HUSKY MARKET
PARKLAND MALL ADMINISTRATION
PASTOR MEL KONKEL

PENS & PARCHMENT INC
PERFECTION PLUMBING

PHATT BOYS CUSTOM DESIGN
PILLAR TO POST

PLANT RANCH INC

POPLAR RIVER PHARMACY
PRAIRIE CARPET SHOPPE

PRAIRIE OASIS

PRAKASH CONSULTING LTD
PREECEVILLE HOMESTYLE BAKERY
PROFESSIONAL BLIND CLEANING
PROPERTY SOFT INC

PROTEC VIDEO

QUALITY DRY WALL

R B’S DINER

R H SEIDLER ACCOUNTING SERVICE LTD
RANDALL HOMES AND RENOVATIONS
RANDY SWAN

RAYMORE HOTEL

RAY’S TAILORS

REA EAGLES

REDLAND COTTAGE BED & BRKFST
REDVERS MOCCASINS

REGENCY GAMING

REGINA POWER TOOL SVC LTD
REINHART PROPERTY MANAGEMENT
RENAE HARKES

RENEE’S DAYCARE HOME
RICHARDS APOLLO RESTAURANT
ROB’S DENTURE STUDIO LTD

ROD’S AUTOBODY

ROYALTY DRY CLEANING
RUN-ABOUT JANITORIAL

SAD SACKS’ WELDING & MACHINE
SAM’S TRUCKING ESTEVAN LTD
SANDRA’S BEAUTY SALON

SASKATOON MENTAL HEALTH SVC
SASKMETIS ECONOMIC DEV CORP
SCRIBBLINZ STUDIOS

SHADY PINES PERSONAL CARE HOME
SHELL LAKE SVC

SHERILOU’S

SIMPLY STUNNING DESIGNS-STGNG
SOUL THERAPHY AESTHETICS
SOUTH END CATHOLIC CHURCH
SOUTHEAST AGRI-MOTIVE
SPECIAL NEEDS EQUIPMENT INSTALLATIONS
ST AUGUSTINE PARISH

ST FRANCIS CONVENT

ST JOHN COMMUNITY SCHOOL
STOKES RESEARCH INC

STOR-IT MINI WAREHOUSE LTD
STYLES ON FIRST

SUE’S PET STYLING

SUNNY’S CAR & TRUCK SVC
SUNRISE WELLNESS SPA INC
SUNSHINE MOTEL

SUTTILL’S GUNSMITHING

SWEET DREAMS MOTEL

SYLVIA’S HAIR SALON

T & B QUALITY JANITORIAL SVC

T & T TRAVEL LTD

TD CANADA TRUST

TEAMWORKS DESIGN

TERRY’S PAINTING LTD

THE LEGION OF FRONTIERSMEN (CDN DIV)
THE SHARPENING DEN

TIDY TWO CLEANERS

TIP TOP WINDOW CLEAN & INTRL
TOPKNOTS & TAILS GROOMING
TRAC HOLDINGS LTD
TRAILBREAK SERVICES

TRICORD ELECTRIC LTD

TRUCK BONEYARD

TWILITE MOTEL

URSULINE SISTERS OF PRELATE
VACU-MAID REGINA (ASTRO VAC)
VALUE GAS

W H BLACK & ASSOC

WALTER LOEWEN

WAYNE BUILDING PRODUCTS LTD
WEISS INDUSTRIAL MEDIC LTD
WESTERN APPRAISALS

WESTERN FINANCIAL GROUP
WESTERN TOOLS PLUS

WILFRED POPOFF

WILKE SALES

WILLIAM Z BROWN LAW OFFICE
WPC TRUCKING

YELLOW QUILL STORE

YORKTON FEED MANAGEMENT SVC
YORKTON MARTIAL ARTS
YORKTON SEWING CTR

YUEN TAI HONG CHINESE HERBAL
YVONNE BRATTAN

73 FARMS LTD

ZEKE’S RENO’S LTD
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ADVERTISERS’ INDEX

12-40 RED-NEX ENTERPRISES 114 FOCUS COUNSELLING SERVICES MIKE'S GARAGE DOOR SVC-REPAIR .... 14 SASKATCHEWAN ASSN-LPN
360 INSPECTION SVC LTD. 6 FOLKFEST INC MILLER WELL SERVICING LTD 02 SASKATCHEWAN LIQUOR AND GAMING AUTHORITY..
AATRIFON'S FAMILY RESTAURANT 2 FOX GREENHOUSE MINISTRY OF CORRECTIONS, PUBLIC SAFETY & POLICIN( .34 SASKATCHEWAN PARTY GOVERNMENT CAUCUS
ALAMODE 122 FREE WEST ENERGY ... S MINISTRY OF JUSTICE AND ATTORNEY GENERAL SASKATCHEWAN RIVERS SCHOOL DIV .......
AR WILLIAMS MATERIAL HANDLING. 122 FRONTIER MOTEL & RESTAURANT MINUTE MUFFLER & BRAKE . SASKATCHEWAN SCRAP TIRE CORP
AAA COLLISION PLUS 50 FRONTIER PETERBILT SALES LTD MINUTE MUFFLER & BRAKE .. SASKATCHEWAN VOLLEYBALLASSOCIATION ........cooooooiiiiiirrririrr
ACCENT CREDIT UNION 102 FUTURE VISION OPTICAL . . MISO HOUSE SASKATOON CARDIOVASCULAR CTR
ADESA SASKATOON 4 G & R MECHANICAL CONTRACT\NG INC MIZ BOJANGLES HAIR SALON...........ooomrrreeeriicenneeciienecesnee SASKATOON CRISIS INTERVENTION .....ooovvvvvvrrinnnnrrnnnsssnnnsssnnnnnnne
AADVANCED DENTURE CLINIC 52 G & R PLUMBING & HEATING INC...... MNS LTD SASKATOON DISASTER SVC INC
ADVANTAGE CREDIT UNION ......oovvirreeinrneecennnnennnnnnnnnn 120 G & S LANDSCAPE & EXCAVATION MOGUL DIVAAN SASKATOON DOORS & MORE INC .......ovvvvivinnrneiiiisneeine
ADVENTURE MOTORSPORTS INC 120 G E RAILCAR REPAIR SVC CORP.... MOOSE JAW 4A HOME INSPECTION SASKATOON FAMILY CHILDCARE
AG-RAY SEEDS & PROCESSING ... GANG-NAIL TRUSSES & BUILDING COMPONENTS MOOSE JAW CULTURAL CTR INC. SASKATOON FIRE FIGHTERS UNION.
AIM ELECTRIC LTD GARDA CANADA SECURITY CORPERATION MOOSE JAW REFINERY INC.... SASKATOON METAL MFG
ALCON PLASTICS CORP GARRY BREITKREUZ MP YORKTON - MELVILLE..........o..oooirrrrinnnnnes MORHART PLUMBING & HEATING SASKATOON MINOR FOOTBALL ............. S
ALFA LD GARY'S DIESEL REPAIR MOTEL 38! SASKATOON NEW LIFE COMMUNITY FELLOWSHIP
ALL NATIONS HOPE AIDS NETWORK ......oooovvrrneciiccrnnneiiinenn 126 GATEWAY ESSO MRVGLOD STEEL & METALS INC....... SASKATOON POLICE SERVICE ..................
AMACH CO-OPASSN 42 GCA CONSTRUCTION INC MUNISOFT SASKCAN MILESTONE

\MEC 18 GEE BEE CONSTRUCTION LTD MUNRO MASSAGE THERAPY.... SR SASKTEL PIONEER!
ARCHDIOCESE OF REGINA. 42 GELLERT'S INTERIORS MUSKOWEKWAN GAS BAR & CONVENIENCE ...........cccoocoovrriicvrriinns SATISFACTION HEARING SYSTEMS LTD.
ARCOLAAUTO BODY LTD...oooooorrreerriiennnneenisssnnnnenisensnnnnnsiennnnnnn: 120, GENE BARTH, NAPAAUTO PART? SAULTEAUX HEALING & WELLNESS CENTRE
ARENA GLASS LTD 118 GENE'S REALTY IP NATIONAL CRANE SVC INC SCHAAN HEALTHCARE PRODUCTS.
ARMADA INN MOTEL/ PRAIRIE MOON INN & SUITES................. .98 GERRY'S AUTO ON LTD NAWIGIZIGWEYAS EDUCATION CTR. SCRATCHCAT COMMUNICATION .......
ASHWORTH CONSTRUCTION LTD 110 GLEN GRAHAM DEAN CHARTERED ACCOUNTANT NIGHT OWL GROCERY AND CONFECTIONAR? SECOND HOME SUITES
ASSOCATION DES PARENTS FRANSASKOIS ............ccoovvvvvvrrrn.. 106 GLOBAL PROPERTY INSPECTIONS ...... NORDON MEDICAL ENTERPRISES LTD ... SECURITY RESOURCE GROUP.........oovvvvommiienriiiinsieessiimsseesssnn
AWOLL SERVICES 68 GLOBAL TELEVISION (A DIV OF SHAW MEDIA) NORTH AMERICAN LUMBER LTD ... SEEMANN'S SERVICES LTD.
B & E TRUCKING 94 GLOBE PRINTERS LTD NORTH AMERICAN LUMBER PLANT. SEMHAR CLEANING
B & GACCOUNTING & INCOME TAX. 70 GOBBLES PUTT FOR PAR. NORTH CENTRAL FAMILY CTR...... . SERBIAN CLUB
B JOLLY ACCOUNTINGLTD................ SRS | - GOLD EAGLE CASINO NORTH SASK RIVER METIS LOCAL 269 .... SHERWOOD MODULAR HOMES INC..........ovvvvvomvienniiiniessiisasae
BARRY'S EAVESTROUGHING & EXTRSLTD 10 GOODWILL BAKERY NORTH WEST SCHOOL DIV 203.... SHMITTY'S SHWABBIN LTD
BATCO MANUFACTURING LTD ... 58 GORDON ROAD PHARMACY INC .......ocovvoveririrnnnsnnnnsssnensssnensssnnesssnee NORTHERN CAREER QUEST INC SHOPPERS DRUG MART.
BATTLEFORDS BOYS AND GIRLS CLUE 82 GRAHAM CONSTRUCTION & ENGINEER NORTHERN VILLAGE OF BUFFALO NARROW: SIAST
BATTLEFORDS FUNERAL SERVICE . GRAINFIELDS FAMILY RESTAURANT NORTHLANDS COLLEGE SIERRA STONE LTD.
BECKERS MECHANICAL SERVICES LTD 18 GRANDMOTHERS BAY BAND OFFICE NORTHLANDS COLLEGE SIGNAL DIRECT COMMUNICATIONS
BEDECS READY-MIX LTD. 122 GRAVELBOURG INN NORTHWEST NATIONS EDUCATION... SIGNATURE SMILES ORAL WELLNESS ..........ooooooviiiiniiiiinniiniinsiniiisinns
BEEVER'S ELECTRIC LTD 52 GREATWEST CAFE NOTUKEU GRAIN GROWERS ... SIKUP LD
BEITEL'S INSURANCE AGENCY (2008) LTD ........ooovvvenrrrvcnnrirrrrrinnnernn 96 GRIFFIN FINANCIAL SERVICES....... ‘OCEAN MAN FIRST NATION ... SILVERMAN OILFIELDS SERVICES.............oomrrvvvimmicrnniiiinicesssiinii
BELTONE HEARING CTR 100 HABANO'S MARTINI & COCKTALL ... 'OGEMA INCOME TAX & ACCOUNTING SERVICE LTD SIMPSON HOTEL
BETHANY MANOR 98 HALSTEAD DENTURE CLINIC...... 'OHLMANN TRUCKING SMITH AGENCIES LTD.
BICKNER TRUCKING LTD 129 HAMM CONSTRUCTION LTD w..cooovvvvvviaaaisiammisisssssssnns OLD TIMER JANITORIAL......ococcoooseereeeceesceseesess SMITTY'S RESTAURANTS.
BIG D'S LEASE SVC 4 HANSON'S FUNERAL HOME OMINICA DENTAL SMOKE & ASHES TABACCO .......ooooooiiiiiisiiisssssissssissss
BIOE 4 HAPPY CAMPER RV (OSKAR'S DELI MEATS & SAUSAGE ... SMOKE'EM DIESEL PERFORMANCE
BJP FINANCIAL 126 HARASYN BROTHERS STUCCO LTD. OUR LADY OF SEVEN SORROWS CHURCH SNAP ON INDUSTRIAL
BMO NESBITT BURNS INC 10 HARDY EXCAVATING LTD OXFORD PLACE INC SOIL TECH SERVICES
BOB'S ELECTRIC CONTRACTING.......oovvvvvvmrrnrrviiinicrnnsiinnieennnnnnnn 114 HAROLD'S IGA FOOD MARKET .......oovooouuirerriiinniiensssiimsiessssiins P RT GROWING SERVICES .. SOOPER B'S ESSO & CONVENIENCE ..........oooovierricnniceniinaine
BODY MATRIX MASSAGE THERAPY. 126 HARVEST CITY CHURCH PA OUTREACH PROGRAM INC . SOUTH HILL MEDICAL PRACTICE
BORDER CITY GOLDSMITHS & JWRLR 126 HAVIK. PANTERAGENCIES LTD...... SOUTHERN EXPLORATION .....oooovvvvivvninrinnnnininnsssnnsnssnnsssssnesssnee
BORDER INSULATORS INC 90 HEALTH SCIENCES ASSN OF SASKATCHEWAN PANTHER DRILLING CORPORATION SOUTHLINE GAS & OILFIELD SVC LTD
BOURGAULT TILLAGE TOOLS LTD .....ooovvvrrrrvinricennsiinssessnsiinnnenns 129 HEARN'S WESTVIEW PHARMACY ... PANTHER INDUSTRIES INC. SPECTRUM SOUND SYSTEMS.........ooooomimrriiiimmieessssiimsseessssinsas
BRAKE & DRIVE SYSTEMS LTD 60 HEARTLAND GRAPHICS.CA. PARAGON FUNERAL & CREMATION S\/C SPIRITWOOD HOME BUILDING CTR
BRAZEN CLOTHING LTD. 124 HERMAN'S TOWING PARIS CAFE. ST GERARD CHURCH
BRELIN QUALITY BUILDERS 126 HIGHLANDER CONTRACTING......... PARK FUNERAL CHAPEL ...occcccvvnvvnnnsnsnsisinncsesn ST JOHN AMBULANCE.
BROCK SALVAGE LTD 68 HIGHLIGHT ANTENNA & TOWER SVC. PARRHEIM FOODS ST MARYS CATHOLIC PARISH........ 0¢
BUNGE CANAD; 96 HILL TOP MANOR PARRISH & HEIMBECKER........cooooooooooeeeoserescsce ST MICHAEL'S/ ST. DOMINIC SCHOOL COMMUNITV COUNSIL 112
BURNETT IMMIGRATION SVC INC.......ooovomiienrrriinnicnnsinnsieensinnnenn. 88 HOLE IN THE WALL RESTAURANT ....... PASTAPRIMA. STEVENSON LAW OFFICE. 46
BURNETT'S KEY SHOP LTD 120 HOLLIDAY-SCOTT INTERIORS & DESIGN STUDIO PAULS STEVENS WELLS LTD.. STRASBOURG DECORATING 124
C & W OILFIELD CONSTRUCTION ... 98 HOLT'S POWDER RIVER SALES . PDQ COURIER INC SRR o010 S RS——
CAASASKATCHEWAN 36 HOMES & LAND INC. PEACE HILLS TRUST CO..cooovvvrvrrrerrrnncnsnnnecssnncnssnsnssssnessssnssssssessnnneess 126 SUE'S PILOTING SVC. 12
C D MAC SALES & SOLUTIONS .......ooovmmcrnrrviemsicnnrssiinsenssssinnnnnenns 102 HON ROB NORRIS, MLA SASKATOON GREYSTONE ..........ccovvvvvvunnees PEG'S KITCHEN 114 SUN COUNTRY HEALTH ... 102
CKELECTRIC HUGH SKOTHEIM TRUCKING LTD PERRAS FAMILY FOODS ........covvvvrrrrnnenrrnnnrsnnncsssnnnsssnnnssssnnsssssessnnnees: 102 SUNRIDGE RV 0
CAMPONI HOUSING CORP............ HUMPHREY'S TAVERN. PG TOWING SUNWOOD BUILDER 122
CANADIAN CORPS - COMMISSIONAIRES 42 1.B.E.W LOCAL 2067 PHOENIX RESIDENTIAL SOCIETY .. SWIFT AUTOBODY LTD 118
CANADIAN MENTAL HEALTH ASSOCIATION............. S .66 IMPACT OILFIELD TEAM INC. 3 PIERCELAND HOTEL MOTEL .. SYNERGY SALES INC. 106
CANADIAN TIRE. 4 IMPERIO CONSTRUCTION INC 90 PINDER BUECKERT & ASSOC ... . TS LLABORATORIES 104
CANADIAN WESTERN BANK..........ooorrrvvviniccnrninnecnniieessssiinnnenns 100 INDIAN HEAD BIG WAY FOODS .........ooooomemnrriiimmiennrisiinsensssiinnnnnenns 128 PIPESTONE KIN - ABILITY CENTRE INCORPORATED 08 TTAUTO SVC. 58
CANPULSE FOOD: 6 INTRIGUE FASHION 108 PIPPIN TECHNICAL SERVICE LTD TW B CONSTRUCTION LTD 38
CARA DAWN TRANSPORT .....ooovvvvrninnnnninnnninnnnnnsnnnnsssnnnssssnsssssnnsssneeens 124 IQMETRIX 18 P-JAY'S WATER SUPPLY .. TAITKITCHEN CTR LTD 8
CARLYLE 129 IRON WORKERS UNION LOCAL 771 .. 118 PLATINUM AUTOSPORT . TAM INTERNATIONAL OIL SVC 128
CARPET BARGAIN CENTRE ............. SR — LY J & C CUSTOM CABINETSLTD....... PLEASURE-WAY INDUSTRIES LTD TD BANK GROUP. 16
CARRY THE KETTLE INDIAN MEDICAL CLINIC .. 116 J&D SEWER SVCLTD POLARTECH SPRAY FOAM INSLTN.... TEAMSTERS DIVISION 510 8
CASTLETON INDUSTRIES ... JABACONSTRUCTION LTD ..o POTZUS PAVING AND ROAD MAINTENANCE LTD.... TEAMSTERS UNION LOCAL 395 ........oooovrrecniiennnneniennenineeennnnn 82
CENTRAL REPAIR LTD. JABE TRANSPORT. PRAIRIE AGRICULTURAL MACHINERY INST TENCO LTD
CHAPARRAL CAFE JCP CONSERVATION SYSTEMS LTD 6 PRAREE. DRYWALLER TERRAMAX SITEWORK LTD
CHEERS RESTAURANT & LOUNGE 122 JEANETTE SIEGEL, CERTIFIED GENERALACCT. 14 PRAIRIE CRANE TERRY'S AUTO REPAIR
CHINOOK INNOVATIONS ............ SO S—— JELD-WEN 4 PRAIRIE DOME POTATOES..........ooommrrviemmmeesssiiisssees s sssssss THE CO-OOPERATORS INSURANCE..........coovvvvvvriirennnecniiennnnnieennnn8)
CHOCOLATES BY BERNARD CALLEBAUT . 116 JNE WELDING 6 PRAIRIE MACHINE & PARTS. THE DANCE ZONE SCHOOL OF DANCE 54
CHURCHILL GARMENT CARE.........oovrrvvimmiirnrniiinnicensssiinsserssssisnneen: 50 JOE'S LOCKSMITHLTD ....oovevvvinneeeiisesneeesssnnnenisesnnensseennens 16 PRAIRIE MALT LTD THE RESORT VILLAGE OF FORT SAN .......ooooimmrnrnriiirnnnreiineennnennn 108,
CINDERCRETE PRODUCTS LTD. 104 JOHN PAUL Il COLLEGIATE. 20 PRAIRIE PIPELINE CONTRACTORS THE SOURCE 120
CITY OF MARTENSVILLE 80 JOHNSTONE TANK TRUCKING LTD ... 124 PRAIRIE PITA THOMSON'S DELIVERY LTD.......ooovvvvvvnrrvnnnrinnnsnsnnnsnsnnnsssnnnsssnnesssnnensnnnss 52
CLARK ROOFING REGINA 64 JUST VOLLEYBALL 106 PRE- CONLTD THYSSEN MINING CONSTRUCTION. 70
CLIFF NANKIVELL TRUCKING LTD............... .62 K & J CONSTRUCTION. 6 PRECISION INSTRUMENTATION ..o TIME REAL ESTATE LTD ..oooovvvvvivnnnniinnnsnnnnnsinnissnnnsnsnnessssnesssnnesssnneesenen: 34
COMMUNITY AGAINST FAMLY VIOLENCE - ELDER ABUSE PREV CTTEE .98 KALTIRE PREMIER'S CORRESPONDENCE UNIT TIN ROOF CONSTRUCTION 118
CONSEIL DES ECOLES FRANKS) DISE! KANAWEYIMIK CHILD & FAMILY SVC PRINCE ALBERT DAILY HERALD TNN PARCEL EXPRE! 98
CONSTRUCTION CAREERS PRINCE ALBERT 106 KAYBAR CABINETS & CONSTRUCTION. PRINCE ALBERT POLICE SERVICES TOM LUKIWSKI M P REGINA LUMSDEN LAKE CENTRE 28
CON-TECH GENERAL CONTRACTORS ........ooooorrmrrrricniiennrniinnnnnnn 104 KEE'S TAE KWON DO SCHOOL........... PRINCE ALBERT ROMAN CATHOLIC SCHOOL DIVISION...... "TONKIN MILLWORK & CONSTRUCTION ......oooovvrrreeriicnnnneniennnnnn 20,
CO-OPERATORS INSURANCE. 24 KELVINGTON CENTRAL EQUIPMENT PRISTINE KITCHEN SYSTEMS INC. TOP LINE AD' PROD INC 2
COPPERBELT HOTEL ....oooorrvvevvricenrriiiisccensssisnsenssssisssenssssissnneens 108 KENNEDY MANOR PRO-WESTERN MECHANICAL................ S TOTAL HOMECARE SERVICES .........oooovirneecenneinnnennnnn 82
COUNTRY SQUIRE INN 129 KENOSEE SUPERSLIDE INC PUNNICHY ELEMENTARY COMMUNITY SCHOOL . TOWN OF ASQUITH 114
COURTESY CARE HOME LTD......ooovmrrveveniensniinnicenssinsensssinnneenn 82 KGS GROUP PURE ENERGY TOWN OF BIGGAR 110
CRAVEN ESSO 8: KIN ENTERPRISES INC. QS INTERIORS LTD TOWN OF COLONSAY. 128
(oSl () ST VT (o) SO— KINDERSLEY BUS CHARTERS..........oooooumiimmiiimnimminiiisssnoen QUAD-D ENTERPRISES LTD .....ooooooommivimmsimiammsiinssnssnssnssnisonn TRAIL EXCAVATING LTD .....oooooivvinnnnnnnnnn 129
CROSS FIT REGIN; 84 KINSMEN CLUB OF SASKATOON QUEEN CITY VENDING TRIAD POWER (2004) LTD. 116
CROSS ROADS INN 106 KIWANIS CLUB OF REGINA QUEEN MARY COMMUNITY SCHOOL. TRIPLE AMEATS 2010 90
CTK PLASTICS LTD. 124 KLEIN'S ELECTRIC INC. QUEEN'S HOTEL 80 TRIPLE C CONSTRUCTION LTD. 129
CUPE HEALTH CARE WORKERS' COUNCIL OF UNIONS......................36 KOPERA CARE HOME R & B CRUSHING LTD. 80 TRIPLE 8 TRANSPORT ... 129
CUPE LOCAL 21 4 KRISTY KLEEN, R & L MOFFATT TRANSPORT LTD 12 TRON POWER LP 20
CUPE LOCAL 4777 10 L &L GRAVEL & RANCHING COLTD.......oooorirrrrviimmicnnssiinsieessnand R M CONSTRUCTION 54 TURTLEFORD CREDITUNION........oovvvvomccrnrriinnieennsiiinsicenssiinnnnennn 108
CUPE LOCAL 4980. 3 LALOCHE FRIENDSHIP CTR RROTH ENTERPRISES INC 64 TWO SMALL MEN WITH BIG HEARTS 70
CUPW LOCAL 714 44 LABOUR READY TEMPORARY SVC...... RAIDER TRANSPORT INC UNITE HERE LOCAL 41 4
CWP MECHANICAL 124 LAFARGE CANADA INC. RAMCO PAVING LTD. UNIVAR CANADALTD 108
CYPRESS HILLS-GRASSLANDS REGION (DAVID ANDERSON MP)....129 LAKELAND AGENCIES ................. RANCH EHRLO SOCIETY ... UNIVERSITY OF REGINA 86
D & M FIRE SAFETY SYSTEM: 9. LAKELAND LOG & TIMBER WORKS . RAYMORE FOODS UNIVERSITY OF REGINA BOOK STORE 128
D 2 CONSTRUCTION LTD LAKELAND VETENARY SERVICES PC LTD.. RBC DOMINION SECURITIES INC... UNIVERSITY OF SASKATCHEWAN
D D CONTRACTING LANE LAND SVC LTD RCM CURBING. UNIVERSITY PARK PHARMACY .
D JKNOLL TRANSPORTLTD ...ooovvvrrrvvimmicrnnniiinssenssssinnsesssssinnnnenns 122 LANGEN DAVID RCMP HERITAGE CTR 6 V.LP. RENOVATIONS & PROJECT MANAGEMENT .........cooocovvvveneeen. 120
DAKOTA DUNES CASINO. LEE'S CHOP SUEY SOUTH RECON POWER SUPPLIES 74 VAWN HOTEL & STEAKHOUSE 106
DAVIDNER'S CLOTHING & WESTERN LTD ........ooommvcmrrinniernriinnennn 28 LEIPZIG SERENITY RETREAT .......oovvvvvumienssiiinsicenssscisssees s REDBERRY PHARMACY LTD ......ooooiiiiiiiiiniinnisinsisssissssssisssssssssssesssseens 12 VILLAGE OF LANG 66
DAYS INN. 18 LEN'S PLUMBING & HEATING LTD REEL MARINE. %8 VILLAGE OF MISTATIM. 104
DBN SVC. 129 LESMEISTER CONSTRUCTION LTD.....oorrrvveriiinnnneciiesnneeninee REGINA & REGION HM BLDRS ASSN .......oocorrvvviniicnnriiniicennsiinnenenn 28 VILLAGE OF VANSCOY .....oovvvrnrrnnninnnninsnnnninnnnninsnsnsssssnsssssnssssssssssneenn: 12
DEAN & ODISHAW 56 LINDA'S PAWN FURNITURE REGINAAIRPORT AUTHORITY 78 VINTAGE VINYL 2
DEAN OF ARTS OFFICE - UNIVERSITY OF REGINA. 14 LT PLUMBING-HEATING. REGINAAPOSTOLIC CHURCH..........ccmvrvviimmiirnrniiinnicensssiinssesssssinnnene .86 VIP PET CARE 86
DECADE SvC 122 LIVING SKY SCHOOL DIVISION #202 REGINA MEMORIAL GARDEN: 56 W3M LAND INC 9%
DEMAND JANITORIAL EQUIP RPR......... S S .82 LL COUNTRY CUISINE REGINA POLICE. 14 WAL-MART KINDERSLEY ...... S S S 122
DENITA CONSTRUCTION LTD. 44 LML LTD. REGINA TRUCK & TRAILER REPAIR 46 WAL-MART NORTH BATTLEFORD 44
(oL IoN 20 VI G- o 0 S———— ] LOON LAKE GOLF CLUB. REMCO MEMORIALS LTD......oovvvvorirnrniiinsicensssiinssesssssinnsesssssinnnnennn 92 WALPER LAW OFFICE 98
DIAMOND COUNSELLING SVC 126 LOST CHILD TOWING REV ENERGY SERVICES LTD 66 WAPPEL CONSTRUCTION CO LTD 48
DIMENSION 3 HOSPITALITY CORPORATION/ DAYS INN REGINA.......... 86 LUTHER CARE COMMUNITIES .. RHONDA BAKER 9: 'WARMAN HOMES 124
DREWITZ SCHOOL OF DANCE LUTHER RIVERSIDE TERRACE ....... RITZ GERRY M P THE BATTLEFORDS LLOYDMINSTER 18 WASCANA CENTRE AUTHORITY 98
DUNDEE DEVELOPMENT CORP........covvvvvvrriirnrrreiirie LYGOURIATIS FAMILY RESTAURANT.. RIVER CITY TEMPERATURES UNLTD..................... S WATERPOLO SASKATCHEWAN............oovvvvvvrinrnnnneiriennnneninieennnnnnn 102
DUNDEE DEVELOPMENTS MAC TOOL RIVER HEIGHTS DRUGS 64 WAWOTA FLOWERS ‘N THINGS. 9%
DUNHAM'S TIRE SVC MACON CONSTRUCTION LTD RIVIER ACADEMY 106 WEE-LIFT CRANE SVC LTD.......ooovoimmimaimmmiimmsiinnssssssssssssnnoes
DYSART CO-OP MACRO PROPERTIES..... RJ'S CONSTRUCTION SERVICES LTD. 104 WEST HARVEST INN REGINA
EAGLE INVESTIGATION & PROTECTION SERVICES MAGNA ELECTRIC CORP RM OF HEART'S HILL WESTERN PLAINS PETROLEUM LTD - .
EARTH DRILLING CO LTD, MAIN TRACK CAFE RM OF SALTCOATS WESTERN PRODUCER PUBLICATIONS 4
EAST END GAS & TIRE T EQUITY CORP RM OF SENLAC #411 WESTERN REDI MIX INC ...
EASTERN AR SUPPLIES MANINGAS CARLOS S MD. ROCHDALE DENTURE CLINIC WESTERN URETHANE (1995) LTD.
EASTSIDE PHARMACY MANZ'S AUCTIONEERING SVC............. ROD'S DECORATING CTRLTD.....oovvvvrrreeir WESTRIDGE CONSTRUCTION LTD w..oooooorrveeeineeeesnneines
ED KOMARNICKI M P SOURIS — MOOSE MOUNTAIN MARTENSVILLE INSURANCE BROKERS .. RON BROWN IMPLEMENTS, WEYBURN CREDIT UNION
EECOL ELECTRIC MARTENSVILLE PLUMBING ROSENAU TRANSPORT LTD ......ooovvvimrriiimmsienssisinsseesssssssssesssssnss WEYBURN POLICE SVC.......oooviiirmiriiniirinnniisssnsssssnsssssnssssssessssssssseees
ENBRIDGE PIPELINES INC MAYFAIR PAINT & GLASS LTD ROYAL CANADIAN LEGION # 262 50 WF BOTKIN CONSTRUCTION
ENERPLUS CORPORATION MC INNES & COMPANY APPRAISALS LTD.... ROYAL LE PAGE REGINAREALTY ........ooooirnrrrvinncrnssiiinseenssninnnnnenn 30 WHITECAP DAKOTA FIRST NATION......oooovvvvvverriinnnninnnnnsnnenssnnenssnnesssnees
ENS LEXUS TOYOTALTD MC KERCHER LLP ROYAL PURPLE LODGE OF CANADA 95 18 WHITTER CONSTRUCTION
ERV'S STUCCO & DRYWALL LTD MCCRANK STEWART ROYS T ONS LTD. 108 WILLIAMS CLEANING SERVICE LTD
ESTEVAN LAUNDROMAT MCDOUGALL GAULEY BARRISTERS & SOLICITORS .........cccccc0ec......34. RUGGED COUNTRY 128 WINDOWS BEAUTIFUL
ESTONIAFARMING COLTD .....ooovvirrrveimmienssicinssces s MCKESSON CANAD; RUSSEL METALS INC 0 WINDSOR HOTEL-BATTLEFORD .......cooooorrrreericnnnneeninnnninneennnen T8,
EVANS INSURANCE BROKERS MECCA FITNE: RUSSEL METALS INC. 102 WINGATE BY WYNDHAM REGINA 12
EVER GREEN ENVIRONMENTAL CORP........ovvvvvvmmiiennriiinsiensssiinnene MEDALLION-WEST INDUSTRIES LTD.. SRIHOMES ULC 48 WYONZEK BROTHERS CONSTRUCTION ......cccccooovvrvvvrrrirnnrnnniiiiennnnnn 82
EXTENDIC/ ON. MEDICINE SHOPPE PHARMACY ...... SAFETY FOR ALL CONSULTING 96 Ywce 122
EXTREME EXCAVATING INC........ooovrirmrriiimniennssiiinsiessssissessssiina MEIER, D J DD! SAFEWAY PHARMACY 8 'YARD SMART. 6
F & L PRECAST CONCRETE MELLE JEWELLERS LTD SAKEWEW HIGH SCHOOL. 120 YIU'S GARDEN RESTAURANT 42
FARM PARTS MERCENARY AUTO CARE SALVATION ARMY SASKATCHEWAN .........oocrrrrvvimmicrnnriiinsiennsssiinneens 12 'YMCA REGINA. 110
FEDOROWICH CONSTRUCTION LTD MERCHANT LAW GROUP SANDERSON BALICKI PARCHOMCHUK 48 'YORKTON DODGE 108
FISHER'S EXTERIORS METIS FAMILY COMMUNITY JUST\CE SANDHILLS STABLE 124 ZEL COUNTER TOPS 106
FIVE STAR TRUCK COLLISION CTR MEYERS C R DD 104 SAOIRSE HOLDINGS LTD 86 ZEMCO DOOR PRODUCTS. 62
FLAMAN INVESTIGATION & SECURITY.......oovvvvoomrirnrriiiimicensssiinnanee MHPM PROJECT INC 4 SASK JOINT BOARD RETAIL WHOL AND DEPT STORE UNION ........... 22 ZEP SALES & SERVICE. 80
FLAME FABRICATORS INC MIDALE CREDIT UNION LTD SASK POLICE COLLEGE. 106
FLOORS BY DESIGN. MIDALE PETROLEUMS LTD. SASK ROUGHRIDER FOOTBALL CLUB ......cooovvovvvvinniinii 8
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ELDER ABUSE INFORMATION AND RESOURCES

www.skseniorsmechanism.ca

1-877-302-6272
www.publicsafety.gc.ca

| www.gov.sk.ca CANADIAN CROIX-ROUGE
Saskatchewan RED CROSS CANADIENNE
Government www.redcross.ca

www.hursinghomeabuse.ca

Canadian Network for the Prevention of Elder Abuse
www.chpea.ca

International Network for the Prevention of Elder Abuse
www.inpea.net

o Ontario Network for the Prevention of Elder Abuse
Exaalan,
e%%% www.onpea.org

Older Adult Knowledge Network @ The Ontario Network
WWwW Oaknet ca for the Prevention of Elder Abuse

Seniors Canada
F O EMPLOYEE ; i . .
AMILY g s www.seniors.gc.ca

SERVICES W PROGRAMS w
Department of Justice Canada

www.justice.gc.ca

CARP Canada — A New Vision of Aging in Canada

www.carp.ca
Institute of Marriage and Family Canada
CANADLAN MENTAL .
HEALTH ASSOCIATION http://imfcanada.org — ermore
AL ANIE Sl IMF(‘E

POUR L& SANTE MENTALE

Canadian Mental Health Association
www.cmha.ca

Public Health Agency of Canada
www.phac-aspc.gc.ca

=
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www.sasktelpioneers.com.

With over 4700 members across the province, the SaskTel Pioneers are an award-winning volunteer
force. Together, these current and former SaskTel employees form not only a Chapter of the largest
industry-based volunteer organization in North America, but an invaluable group of community
ambassadors as well. Formed over 60 years ago, the SaskTel Pioneers offer their time, talents, and skills
to over 100 ongoing community projects every year, volunteering about 60,000 hours and raising
approximately $300,000 annually for Saskatchewan communities.

For more information about the SaskTel Pioneers (Chapter 59), visit their web site at

pioneers

a volunteer network

Central Repair s

CAR REPAIR SERVICE

115 Apex St.,
Saskatoon

Saskatchewan
S7R 1C9

306-382-5336

Your Satisfaction is always first with us!

«f Satlsfactlogyl-slcggmgu i

YOUR HEARING SATISFACTION GUARANTEED
L(_ \ =

SOME OF OUR MANY SERVICES INCLUDE:
* Hearing aid loaner program for our clients

+ Consultation appointments within 5 days guaranteed!

¢ Hearing aid cleanings, adjustments & audiological testing
¢ 60 day aural rehabilitation program

o Yearly hearing test

o Appointment reminder service

+ Ground level office, free parking

IT’S ALL INCLUDED!

¢ 5 Year manufacturer’s warranty on all Opticon Hearing Aids

o 5Year supply of batteries
@
vesel .M U4

¢ 5 year premium service plan
Agil by OTICON

Open Monday to Friday
9:00 to 12:00; 1:00 to 5:00
Call now for you Saturday by appointment only
Free Consultation!

Toll Free Phone 877-979-4543
#16-1945 McKercher Drive, Saskatoon

306-979-4543
¢

www.satisfactionhearing.com



enerPLus

COMMUNITY, STEWARDSHIP
AND ENGAGEMENT

At Enerplus, we embrace our responsibility to our employees
and the communities where we live, work and operate. We are
committed 10 creating stronger relationships through volunteer
involvement and contributions to non-profit and community
based organizations

Through our donations of time and resources, Enerplus is bullding
relationships with our neighbouring communities

“Courage is fire, and bullying is smoke.”
—Benjamin Disraeli (British Prime Minister and Novelist. 1804-1881)

www.enerplus.com



